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FINANCIAL STATEMENTS DECEMBER 31, 1945 


VALUATIONS ON BASIS APPROVED BY NATIONAL ASSOCIATION OF INSURANCE COMMISSIONERS 


Total Admitted Liabilities Surplus to 
Companies Capital Assets (except capital) Policyholders 


Firemen's Insurance Company of Newark, N. J. $9,397,690. $54,848,473. $31,764,718. $23,083,755. 
rganized | 

The Girard Fire & Phenom Company 1,000,000. 6,412,691. 3,691,439. 2,721,252. 
‘Organized | 

National-Ben Frente Fr —_"s Company 1,000,000. 5,891,844. 3,233,665. 2,658,179. 

The Concordia Fre Insurance Co. of Milwaukee 1,000,000. 5,981,590. 3,232,950. 2,748,640. 

Milwaukee sedihal antes Company 2,000,000. 15,712,261. 8,759,027. 6,953,234. 

The Metropolitan Comal << Co. of N. Y. 1,500,000. 16,207,622. 11,082,112. 5,125,510. 
rganized | 

Commercial ‘icine cane Company 1,000,000. 16,497,745. 10,952,765. 5,544.980. 

Royal Plate Glass pe cused Ins.Co.of Canada 100,000. 367,392. 1,384. 356,008. 


Organized 1906 


Pittsburgh Underwriters - Keystone Underwriters 
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N.A.I.A. Mid-Year at Cincinnati 


future Financing 
Plan Approved 
in Fiery Session 


Decide to Go After 
New Revenue Over Bitter 
Texas Protest 


By JAMES C. O'CONNOR 
CINCINNATI—tThe National Asso- 


jation of Insurance Agents at its crowd- 
ed and animated midyear meeting here, 
faced the problem of future fi- 
nancing and apparently came through 
unscathed after a long and fiery session 
of the national board of state directors 
evening. When the smoke 
close to midnight, the net 


touchy 


Tuesday 
cleared away, 
result was that everyone had spoken his 
mind and the report of the future fi- 
nance committee was accepted subject 
to final adoption at the annual meeting 
in Denver next September and with the 
jirectors meanwhile charged with the 
responsibility of explaining the situation 
to their state memberships. 

The anticipated result is an increase 
in state allocations of about 74% with 
the express recommendation of the com- 
mittee that minimum dues shall not be 
increased and that state association funds 
shall not be diminished. Although no 
specific allocation plan was suggested, 
the committee and the officers hope to 
raise the needed additional amount of 
money from increased contributions of 
larger agents. 


One String Attached 


Only one string was finally attached 
to acceptance of the report. This was a 
provision adopted by motion of C. C. 
Eubank, Ogden, Utah, that the report 
be expanded to show the estimated ex- 
penditures, as well as the estimated 


income. This motion was opposed by 
some members of the committee, but 
when L. A. Grier, Spartanburg, S. C., 


who had made the motion to accept the 
report, announced his acceptance of the 
amendment, the opposition melted away. 
The major credit for averting what 
could have been a serious breach went 
toW. M. Sheldon, W. A. Alexander & 
Co, Chicago, chairman metropolitan 
agents committee, with an assist for 
president Hunter Brown, Pensacola, 
Fla, who conducted the meeting in mas- 
erful style and left the chair long 
‘tough to make a brilliant presentation 
f his views on this troublesome matter. 
Mr. Sheldon spoke after O. S. John- 
ion, Clarksdale, Miss., chairman future 
mance committee, had presented his 
‘eport and W. M. Keller, Palestine, Tex., 
tad moved to send the report back for 
Mconsistencies and had deliv ered a pow- 
erful attack on any general increase of 
dues. Mr. Sheldon’s talk, though by no 
means the last of the evening, was large- 
ly responsible for the defeat of Mr. 
Keller’s motion and the eventual pass- 
ng of Mr. Grier’s as amended. 

The committee report, in brief, was 
that the National association will per- 
manently need more income to meet 
the increased activities inaugurated on 

(CONTINUED ON PAGE 18) 





Metropolitan Agents Forum Makes 
Resounding Hit with Crowd of 500 


CINCINNATI—The first program 
by the metropolitan agents committee 
of the National Association of Insur- 
ance Agents made a resounding hit at 
the midyear meeting here, drawing over 
500. W. M. Sheldon, Chicago, vice- 
president W. A. Alexander & Co., chair- 
man of the committee, conducted the 
session, which was pitched strictly along 
matters of interest to large agencies and 
large buyers of insurance. 

Participants in the forum were A. H. 
Wiggers, Cincinnati, secretary Procter 
& Gamble Co., who discussed the func- 
buyer; R. M 


tions of an insurance 
Price, Midland, Mich., insurance man- 
ager Dow Chemical Co., who spoke 
on group hospitalization and medical 
care, and Graham Watts, New York, 
secretary Royal, Eagle and Globe In- 
demnity group, on product liability in- 
surance. 

Forum on U. & O. Values 

The meeting was concluded with a 
forum on use and occupancy values 


and problems, featuring P. H. Schindler, 
insurance manager Youngstown Sheet & 
Tube Co.; J. H. Burlingame, Jr., assist- 
ant general manager Western Adjust- 
ment; H. L. Grider, western manager 
Factory Insurance Association, and F. 
J. Connors, Boston, a member of the 
metropolitan agents committee. 

Mr. Prince’s talk is reported else- 
where in this edition. 





BUYER CHIDES AGENTS 





An insurance buyer has three divisions 
to his work, Mr. Wiggers declared in 
describing an insurance buyers func- 
tions. They are placing insurance, loss 
prevention and collection of losses. 

His position is somewhat similar to 
that of a broker—having to look around 
for the best market, Mr. Wiggers said. 

“The buyer’s job is to obtain protection 
for all risks which the company policy 
says insure—at the lowest cost—with 
sound protection,” he asserted. A great 
deal of the buyer’s work is done with the 
cooperation of agents and brokers, main- 
tained Mr. Wi iggers, but he challenged 
them with: “You agents are in business 
to sell insurance and, consequently 
should be able to tell us where we may 
obtain it. Many of you are ingenious, 
capable and unusually alert to your 
clients’ needs. Others are not so good. 
There is a tendency for some of you to 
rest on your past records instead of 
keeping a client fully informed of new 
developments.” 


Confidential Relationship 


Mr. Wiggers believes agents should be 
close to buyers, not geographically, but 
in understanding the unusual problems 
of the industry, especially by keeping in 


touch with the situation and not just 
dropping in around renewal time. 
Knowledge of the client’s business 


should be kept in confidence and ‘not 
gossiped around. 

Continuing his explanation of a buy- 
er’s function, Mr. Wiggers declared the 
duties are the same whether he be an ex- 
ecutive or office clerk. Part of these 
tasks are keeping down losses by sell- 
ing “loss prevention—down through the 
organization,” he added. 

Referring to his personal experience, 
Mr. Wiggers said it is best to simplify 
the general insurance setup and reduce 


the number of policies carried to a mini- 
mum, but making sure that adequate 
coverage for known and unanticipated 
risks is carried. As part of his problems, 
the buyer has to face the many require- 
ments of the various states and “there 
are times when we get so fed up with 
the many requirements that we feel fed- 
eral control, with one bureau to deal 
with, would be better from the buyers’ 
standpoint than 48 state bureaus. The 
thing I fear, though, is that instead of 
having 48 bureaus to deal with we will 
have 49,” Mr. Wiggers said. 


Rate Making Is Inexact 


Mr. Watts discussed the history and 
development of product liability insur- 
ance, making no effort to minimize the 
problems it causes and sparing neither 
companies nor agents for its troubles. 
He said that, while rates are admittedly 
often difficult to establish and equally 
hard to defend, product liability rates 
at last fit into the thinking of an indus- 
trial insured, since they are based either 
upon the sales volume or some other 
recognizable factor, such as units of 
products. At present, he said, the com- 
panies have ample experience on cos- 
metics and food products, but not suffi- 
cient on other products to feel sure of 
themselves in rate making. 

For this reason, he said 
rates will not be frozen by 
flexible product liability 
easily kill the market. 

The spread of comprehensive liability 
insurance has naturally increased the 
carrying of product liability coverage 
and Mr. Watts said this is the most 
encouraging development which may 
lead to a general crystalization of 
thought and experience on this impor- 
tant line. 

As to product property damage 
bility coverage, Mr. Watts said that 
policies are admittedly not clear on 
several important points and he hopes 
this will be settled by contract revisions. 
He mentioned specifically the matter of 
guaranteeing products or workmanship 
and claims arising out of gradual de- 
terioration, the latter in view of the re- 
striction to liability arising out of acci- 
dent. He urged the National associa- 
tion to give, through its committees, 
the same serious study it has given lines 
such as automobile insurance. 

Although billed as a panel on values, 
the discussion on this matter turned en- 
tirely on use and occupancy insurance. 
Mr. Schindler said that his company, 
because of wartime operation to full ca- 
pacity, carries business interruption in- 
surance on its five plants on a blanket 
basis, and under the per diem form. 
It purposely underinsures, figuring that 
insurance to about two-thirds its values 
will take care of its out of pocket ex- 
penses. He spoke strongly for deduc- 
tible use and occupancy insurance in 
fire companies, saying that his company 
carries its power plant use and occu- 
pancy insurance with recovery deferred 
until a specified midnight after an acci- 
dent and would like to buy all its use 
and occupancy coverage that way, to 
save minor detail work even more than 
to save premiums. 

As an example, he cited two 
of Youngstown Sheet & Tube which 
resulted eventually in claims for net 
shutdowns (after deducting salvage) of 

(CONTINUED ON PAGE 23) 
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Rural Agents Forum 


Popular in N.A.I.A. 
Mid-Year Meeting 


Bank and Agent Plan, 
Sales, Competition, 
Featured in Talks 
CINCINNATI—A popular feature of 


the convention of the National 
tion of 


Associa- 
Agents here was the 
rural agents forum guided by Frank S. 
Wilkinson, Rocky Mount, N. C., 
man rural agents committee. Speakers 
and their subjects were: C. J. Schoen, 
Mt. Vernon, N. Y., the “Bank and Agent 
Auto Plan,” B. R. Walinder, secretary 
America Fore, Chicago; “Sales Oppor- 


Insurance 


chair- 





B. R. Walinder F. 8. Wilkinson 


tunities in the Farm Fire and Related 
Field”; K. D. Dakin, Lebanon, O., 
“Sales Opportunities in Farm Casualty 
Insurance’ ’; C. A. Dawson, Fargo, N. D., 
Sales Opportunities in Hail Insurance”; 


James Hackworth, Shelbyville, Ky., 
spoke on “Farm Mutual Competition” 
and Oscar H. West, Washington 
N.A.L.A. manager, “Washington Re- 
port.” 

Mr. Schoen asserted that the insur- 
ance industry is now faced with the 


need of changing the buying habits of 
its customers. He explained that when 
automobiles were first available, neither 
the local agent nor the local banker 
were interested in financing purchases. 
Alert car manufacturers saw the need 
to help people purchase their products 
and, as a result, finance companies now 
operate on a nationwide scale. The war 
reduced the finance company volume 
and most customers are coming to the 
local insurance agent for automobile in- 
surance. He said the second world war 
reduced finance company automobile 
premiums to $4%4 million—th of their 
former writings. 

Emphasizing this point Mr. Schoen 
said “never before in the history of your 
business, have you had a better oppor- 
tunity of selling the car buyers in your 
home town on the idea of financing and 
insuring their next car at home. Don’t 
miss this golden opportunity. Sell them 
on the ilea of doing business at home 
in these three ways: (1) Finance their 
car at home; (2) buy their car at home; 
(3) insure their car at home.” 

To follow out the program of re- 
educating a buying public and to use 
the bank and agent plan properly, it is 

(CONTINUED ON PAGE 23) 
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North Carolina 
Agents Hold 3-Day 
Meet at Pinehurst 


Walker Taylor of Wilming- 
ton Is Elected President at: 
Annual Convention 


NEW OFFICERS ELECTED 
President—Walker Taylor, Wilming- 
ton. 
Vice-president—Fred C. Kinzie, Spin- 
dale. 
Secretary—James G. Fearing, States- 


ville. 

Treasurer—James C. Allison, Ra- 
leigh. 

National state director—Ernest F. 
Young, Charlotte. 

Executive secretary—Sherman G. 


Otstot, Raleigh. 

Directors (elected according to dis- 
tricts) —C. S. Alexander, — 
Neck; J. W. Joyner, Farmville; C. V 
Sharpe, Burlington; H. C. Horton, 
Winston-Salem, and R. Marshall Dark, 
Marion. 


By ROBERT B. MITCHELL 

Back at Pinehurst again, their favor- 
ite meeting place, the North Carolina 
Association of Insurance Agents held a 
three-day that combined,a 
full program of speaking and business 
sessions with plenty 
of time for golf 
and social get-to- 
gethers. Two even- 
ing sessions helped 


convention 


to make more day- 
light hours avail- 
able for outdoor 


recreation. 

The lure of Pine- 
hurst, where the 
association will re- 
turn next year, and 
the opportunity to 
attend the associa- 
tion’s first full- 
scale meeting since 





Walker Taylor 


1942, plus the fact that many of those 
attending brought their wives, boosted’ 
the attendance to nearly 500. 


The very recent death of Milton Best 


of Fremont, who would have advanced 





SHERMAN 


OTSTOT 


to the presidency, brought a note of sad- 
ness to the meeting. He was posthu- 
mously awarded the C. W. Coghill me- 
morial plaque for his outstanding per- 
sonal service and his contribution to the 
insurance business throughout the state. 


Chicago Dimout 
Causes Confusion 
and Inconvenience 


Chicago insurance offices along with 
the rest of the business and industrial 
world of the city limped along ina state 
of confusion and with a variety of in- 
conveniences, for eight business days 
while the power curtailment order was 
imposed. Chicago was the only city to 
suffer the imposition of dimout regula- 
tions, the utility companies there ap- 
parently having been in an exceptionally 
poor position in respect of coal supply. 

The regulations were conveyed by 
building managers to tenants just at the 
closing hour the afternoon of May 2 and 
May 3 was pretty much of a total loss. 
Many employes did not show up until 
2 p.m. which was the hour when full 
use of lights and building elevators was 
to commence and that afternoon was 
devoted largely to hashing over the situ- 
ation on the part of employes and man- 
agement trying to find out which end 
was up. The order was revised almost 
hourly. For instance, it was announced 
that the hours for free use of power had 
been changed from 9 a.m. to 1 p.m, 
Then they were changed back again to 
from 2 to 6 p.m. and then again to 
9 to 1, but on the day that change was 
to have gone into effect, the truce was 
operative and all restrictions were lifted. 


One Way Traffic 
All 


few 
some ol 


the buildings were operating a 
elevators during off hours but in 
the buildings the cars would 
only take passengers up, not down. 
Many brought box lunches and there 
was fear that if this kept up the build- 
ings would become infested with mice. 

By May 6 most offices were operat- 
ing on their regular schedule, with em- 
ployes lining up in queues in front of 
the few elevators that were running be- 
fore 2 p.m. 

All of the offices had dark corners 
and some offices that do not have out- 
side windows were dungeon-like. Candle 
light was resorted to during the off 
hours and here and there a girl would 
impatiently switch on the electric light. 
Building managements kept after the 
tenants to turn off lights, warning that 
if this were not done the utility company 
would turn off the switch for the entire 
building. - Work was slowed down con- 
siderably because of the lack of light 
and undoubtedly the proportion of error 


was a good deal higher than normal. 
Some offices were chilly and the em- 
ployes kept their coats on. Tuesday 


morning there was a heavy overcast and 
in many offices work came virtually to 
a standstill. By 2 p.m. when the lights 
could be turned on, the sun was out. 

Many elevator operators were enjoy- 
ing their new power and anyone using 
an elevator to go up less than four or 
five floors was liable to get a very rude 
bawling out. 

Millers National had the girl at the 
reception desk with a candle escort 
callers to the men they wanted to see. 

Offices on the lower floors had the 
advantage of freedom from dependence 
on elevators but when the employes got 
there it was usually too dark to do much 
work. 


The convention adopted a resolution of 
sorrow on his death, which occurred 
only two weeks before the meeting. 

The new president, W alker Taylor of 
Wilmington, is exceptionally well quali- 
fied for his new post. A past officer of 
the association, he would have been 
elected president some years ago but at 
that time the pressure of business would 
not permit him to accept. He is the son 
of the late Walker Taylor, who was also 
a North Carolina president. 

A graduate of Princeton, Mr. Taylor 
served in the army in the first world war 
and entered his father’s agency in 1919 
on being demobilized. He has a son, 

(CONTINUED ON PAGE 24) 


Seek to Put End 
to FCIC Competition 


in Insurance 


WASHINGTON — Insurance agents 
are still trying to induce the Federal 
Crop Insurance Corp. to withdraw en- 
tirely from the field covered by com- 
mercial insurance in the line of agricul- 
tural products. FCIC competition in 
this respect is at present limited to 
certain tobacco, in barns, under the ex- 
perimental tobacco crop insurance pro- 
gram, which is limited to a number of 
counties in several states. 

When a delegation of agents headed 
by Guy Warfield of Baltimore and offi- 
cials of the National Association of 
Insurance Agents recently interviewed 
FCIC officials they learned that this 
competition is eliminated under the to- 
bacco program in a limited number of 
counties included on an experimental 
basis for the 1946 crop. That is, FCIC 
will not cover tobacco in barns on farms 
of those taking out the experimental 
FCIC policy in those counties this year, 
according to a N.A.I.A. spokesman. 

Agents can go after that business with- 
out having to meet government compe- 
tition. 

Such competition still exists, however, 


it is said, with respect to tobacco in 

barns, of the 1945 crop, insured under 

the FCIC program. 

J. O. Cobb Seeks New 

Setup for FCIC 
WASHINGTON—Insurance observ- 


ers are skeptical of the efforts of J. 
Cobb, North Carolina general agent, to 
bring about a divorce of Federal Crop 
Insurance Corp. from other activities 
under the Department of Agriculture, 
and to put the FCIC program on a self- 
sustaining basis. 

Mr. Cobb, who still held office, 
accounts, as insurance consultant to 
Secretary of Agriculture Anderson, re- 
cently ceased to be a FCIC director, 
during his absence from the city. 


at last 


Mr. Cobb has been engaged in work 
for the government along insurance 
lines for some time. He is connected 


with the Stock Company Association. 

Mr. Cobb has proposed that not only 
shall FCIC.be put on a self-sustaining 
basis, but also that eventually insurance 
companies and agents should participate 
in an actuarially sound crop program 
with FCIC, along lines somewhat sim- 
ilar to those followed in the joint gov- 
ernment-industry war damage insurance 
program. He is understood to have been 
largely responsible for having meetings 
here of groups of company men and 
agents to discuss FCIC problems, etc. 

Mr. Cobb does not believe FCIC com- 
petes with private insurance. He does 
believe, it is understood, that FCIC must 
have a separate entity, divorced from 
the production and marketing branch, 
and the agricultural adjustment admin- 
istration, or Triple A, branch of the de- 
partment, in order to succeed as an in- 
surance project. 


Pay Saginaw Ice Loss 
Claims on Good Will Basis 


According to reports in Michigan sev- 
eral of the major fire companies are pay- 
ing portions of ice damage claims aris- 
ing out of the losses in Saginaw bay a 
few weeks ago when ice floes, piled high 
by wind and waves, moved many feet 
up the shore, crushing scores of cottages 
and summer homes. It is reported the 
companies are making “some form of 
compensatory adjustment to claimants” 
in some 45 cases. However, the insur- 
ers will make no admission of liability, 
settling the claims more on a good will 
basis on the theory that the ice damage 
had its inception in the near-gale which 
piled up the huge floes and created 
waves which drove the huge mass of ice 
ashore. 

Losses were unofficially 
have amounted to $250,000. 


reported to 


N. Y. Agents Body 
Shows New Vitality 
at Annual Meeting 


Syracuse Gathering 
Reflects Strength—Deis- 
seroth New President 


NEW OFFICERS ELECTED. 

President—A. C. Deisseroth, Syra. 
cuse. 

Executive vice-president—Norman A, 
Boyd, Binghamton. 

National Director—John C. Stott, 
Norwich. 

Secretary-treasurer—J. W. Rose, Buf. 
falo. 

New directors—Joseph A. Newmann, 
Jamaica; Archie J. Smith, New York; 
James E. McChesney, Troy; Donald C. 
Cross, Jamestown; E. McLaughlin, 
Watertown; Carl Young, Syracuse, 


By KENNETH O. FORCE 


SYRACUS E—Approximately 50 
agents and company men heard Superin- 
tendent Dineen outline his attitude to 
ward multiple line underwriting at the 
meeting here of the New York State As. 
sociation of Local Agents. 

With particular reference to permit- 
ting fire and casualty companies to write 


= 


— ——————— 








John C, Stott 


A. C. Deisseroth 


the opposite line, he said study of the 
effect on the business is necessary first 
and has already set in motion studies in 
states that have multiple line laws and 
of the Canadian system. 

The vigorous administration report of 
retiring President John C. Stott evoked 
repeated applause, particularly his reso- 
lution to continue fighting for legisla- 
tion that will place the compensation 
fund on an equal footing with private 
insurance. 

Mr. Stott has concluded a remarkable 
administration. Two years ago the as- 
sociation was in the doldrums. E. T. 
McLaughlin, Jr., of Watertown, who 
was in line for the presidency, was 
drafted. No one wanted the job. When 
Mr. Stott’s name was suggested some 
of the directors didn’t even know him. 
He was from a small town. In two 
years without benefit of a 1945 convet- 
tion he has reinvigorated the organiza 
tion. He has induced men to work. 
Much has been accomplished. He has 
been fearless and outspoken and has 
done*much to revive the reputation of 
the association as an independent and 
powerful group. 

There is a continuing pressure for the 
further extension of multiple line under 
writing in this state, Mr. Dineen said 
The demand for all risk forms of cover 
age is insistent, and the major obstacle 
to most of these proposals is New 
York’s present channelized system 
through the Appleton rule. ; 

However, Mr. Dineen is impressed 
with the fact that in so large a business, 
involving the property and welfare of 
millions and the livelihood of tens ° 
thousands, established methods of doing 

(CONTINUED ON PAGE 25) 
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PL. 15 Highlights 
Federation Rally 
at Philadelphia 


First Postwar 
Meeting Is Held 
on Serious Noté 


By C. W. BAILEY 


industry convention of the In- 


An all 


Federation of 


Pennsylvania 


surance 
ushered in the post 
war period on a 
note of serious con- 

eration of mat- 
ters involving the 
S E. U. decision 
and public law 15. 
It was the Key- 
stone state’s first 
major insurance 
gettoget! er since 
1940. 

After the fanfare 


subsided, important 





greeted 
rray 


guests were 


G. L. Neel 





ed to heads 
g convention committeemen, 
luncheon got unc way 





the all industry ler 





with a factual and delving analysis of 
the topic by Edward Stone, U. S, man- 
ager Employers Liability. 

He placed particular emp! lasis on im- 
portance having state rather than 
federal control of insurance, and made 
an appeal for preservation of the free 
enterprise approach to underwriting and 
selling. 

Stevenson Opens Session 

Mr. Stone was introduced after John 
\. Stevensor president Penn Mutual 
Life, general chairman of the convention 
of 19 state al "toca associations, had 
caught the attention of the more than 
500 insurance men by paralleling the 
prol blems of postwar insurance with 
those of the =, Jnted Nations and the 
world. Mr tevenson surrendered the 
rostrum to presiding Chairman John A. 
Diemand, president ‘North America, one 
f the “grand ol id men” of Pennsylvania 
insurance. Mr tevenson said that if 


we expect 
order out of 
men can 
lustry 


the ‘United Nations to bring 
chaos, the least insurance 
do is normalize their own in- 
and settle its problems. 

Final speaker of the first formal ses- 
sion was R. Graham Heiner, of the New 
York law firm of Cahill, Gordon, Zachry 
& mal ndel. Mr. Heiner said that in con- 
dering P.L. 15 the contingent ques- 
Sherman Anti-trust act pose 
the most invoived and serious problems 
r insurance men. 





tions of the 


Panel Answers Questions 


After a five-minute recess Chairman 
Diemand rapped for the beginning of a 
hve-member panel session based on ques- 
uons written out during the interim by 
the audience. 

At this, the first 
audience to show a 
the question as to the 
reme Court decision 
lunctioning of an agency was submitted. 

It was answered by the speaker to 
whom it was addressed, J. R. Berry, 
general counsel for the National Board, 
who said he didn’t see how public law 15 
could either enhance or impair the day- 
to-day operation of the agent, and that 
in his opinion there is too much empha- 
Sis being placed on the letter of the law 
m regard to the decision and its future 
implications. 

Another question which was submitted 
for answering by panel speaker Herman 
Wolff, state national director of the 
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opportunity of the 
positive reaction, 
effect of the Su- 
on the normal 
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N.A.LA. Forum on Agency and Public Relations |s 
Sales Management Is Hit 


CINCINNATI—The agency and pro- 


duction management forum of the Na- 
tional Association of Insurance Agents 
mid-year convention occupied all day 


Tuesday. 

John C. Stott, moderator, Norwich, 
N. Y., presented Oscar Beling, superin- 
tendent agency system department Roy- 


al-Liverpool group, New York, who 
made the introductory remarks; David 
T. Marantette, Detroit Insurance Agen- 


cy, who spoke on “Selection, Indoctrina- 
tion and Training of Inside and Outside 


Production Staff; Howard A. Allen, 
Burlington, Vt., “Tools of Manage- 
ment;” and Dudley F. Giberson, Alton, 


Ill., “Perpetuating the Local Agency.” 
\fter each speaker delivered his formal 
talk, Mr. Stott directed a lively discus- 
$10n. 


Beling Leads Off 


Mr. 3eling reminded his listeners that 
insurance is essentially a business of 
human relations and is part of the ser- 
vice to the public by which each agency 
tries to build a reputation. Agency man- 
agement is of chief concern to many 
agencies and, consequently, one of the 
important incentives for studying what 
on inside of the office arises from 
the relation between profit and premium 


goes 


, , sa 





D. T. MARANTETTE 

volume, Mr. Beling asserted. A recent 
countrywide survey of operating ex- 
penses made by the N.A.I.A. indicated 
that the average profit is 8% of an 
agent's premium volume, he said. 

Mr. Marantette asserted that most of 
the ills of which the insurance industry 
is accused of possessing are traceable to 


the lack of a proper personnel selection, 
indoctrination and training. Declaring 
that an insurance agency is purely a 
sales and service institution, he said that 
his agency has always gone on the as- 
sumption that everyone in it must be a 
salesman—even the members of the ac- 
counting department. Mr. Marantette 
maintained that one must even use sales 
ability to get along with his fellow em- 
ployes.. He pointed out that many insur- 
ance agencies overlook the fact that 
inside employes talk to customers, and 
therefore, are salesmen thus requiring 
a selling approach to every problem, 
whether it be speaking to the person 
using the phone, or writing a letter. 


Personnel Selection 


Mr. Marantette, in explaining the per- 
sonnel selection his office employs claim- 
ed a new worker requires a _ training 
period under the direction of a sympa- 
thetic and intelligent supervisor. He 
placed emphasis on outside study and 
said “all of your employes, but particu- 
larly the new ones, should be encour- 


aged to participate in local study groups, 
the N.A.I.A. education program, the 
C.P.C.U. program, university extension 
courses, company schools and _ corre- 
spondence courses. In our agency the 
Fire, Casualty & Surety Bulletins, 
changes in rate manuals and articles in 
trade magazines are followed. We have 
a meeting every Monday morning at 
8 o'clock. It is mandatory that every 
man in the organization be there and 
on time. We discuss the problems of the 
past week and any changes that are oc- 
curring in our business. This meeting, as 
a rule, lasts close to 10 o'clock.” 

In selecting new personnel, 
antette said they the same general 
selection methods for both inside and 
outside employes and stress to the 
women that they are an integr ral part of 
the selling and servicing of the insurance 
policy and without their efficient opera- 
tion, the outside contact man cannot do 
the work expected of him. In selecting 
the outside personnel he said that they 


Mr. Mar- 


use 


hire a new outside man with the idea 
that he will be with the agency the rest 
of his life if he makes good. 
Requirements of Salesmen 

Keeping this approach in mind Mr. 
Marantette holds that personal appear- 
ance and sales personality are prime 
requisites. He believes that a college 


education is desirable and that speciali- 
zation in commerce and finance courses, 
a knowledge of accounting and market 
ing, are invaluable for the handling of 
large and complicated risks. The aver- 
age age is between 25 and years and 
a man, he said, best suited would be one 
who has had experience in several types 
of business, such as banks, manufactur- 
ing concerns, «wholesale and retail 
tablishments, and one who has a work- 
ing knowledge of these various busi- 
nesses. This does not imply that a man 
has to be a failure in the previous at- 
tempts, Mr. Marantette contended, but 
actually indicates that the man has been 
accumulating knowledge and up until 
the time he has been interviewed has not 
found the type of work which suits him 
best. 

A veteran in this age 
ably had some business experience be- 
fore the war and the stay in the armed 
forces enabled him to learn a great deal, 
continued Mr. Marantette. “It has taught 
him habits of discipline, self-reliance and 
in many instances again taught him how 
to study and obtain knowledge in the 
shortest possible time. All of these qual- 
ities would be very advantageous in our 
business, which is a continuous study,” 
he said. 


e€s- 


group has prob 


Profit-Sharing System 


Emphasizing that a large part of the 


insurance market, in the future, will be 
controlled by veterans of both wars, 
Mr. Marantette signified it occurred to 
him that a salesman who is a veteran 
may have an edge over the non-veteran. 

A highly successful agency can be 
obtained by a profit-sharing system for 
both the outside and inside staff who 
have served an apprenticeship of two 
or three years. This, and an adequate 
basic salary. said Mr. Marantette, con 
tribute to the success of the agency 
“Praise for accomplishment is verv hol- 
low unless backed up by a share in the 
fruits of the labor, and there is no ‘shot 
in the arm’ from a production stand- 
point quite as good as the old ‘do-re-mi’; 
this distribution should be on a three 
month basis instead of yearly,” claimed 
Mr. Marantette. 
Allen’s Office System 

In explaining “expiration, filing, ac- 
counting and other tools of manage- 
ment,” Mr. Allen reviewed a highly suc 


cessful system established by his agency 
and dwelt, in detail, on the blanks and 
technique used by them. 


3 
Big Program fo 
the Field Clubs 
Western Underwriters 
Revised Rules Adopted 
with No Discussion 
By C. M. CARTWRIGHT 
The most surprising feature of the 
annual meeting of the Western Under- 
writers Association at Chicago recently 


was the unanimous decision to affirm the 


report of the governing committeé on 


the revision of principles of practice and 
constitution with minimum of discussion 


and comment. This is a high recom- 
mendation of the work of the governing 
committee in the report that it finally 


presented to the order. The action sim- 
ply reflected the sentiment of the entire 


body, in that the members felt that most 
excellent judgment had been shown in 
the revised edition. 

In the first place the members of the 
executive staff drew up what they felt 
might be the proper document. This was 
used as a basis for discussion and con 
peructive thought later on. The report 
went through a number of revisions and 
then was placed before the sub-commit- 


tee of the governing 
comment. This sub-committee 
hours of thought to 

was a duty 


for 
gave 

the document. It 

involving arduous toil. 

The subcommittee’s report was re 
vised from time to time and then was 
submitted to the governing committee as 
a whole. When it reached the entire 
body it was plain that there was littk 
to be criticized. The document had been 
submitted to the attorneys and they had 
carefully combed it over. Therefore when 
the governing committee approved it 
and passed it one to the general meeting 
it was plain that the members felt that 
the whole area had been carefully investi- 


committee its 


gated. So thoroughly had the labor been 
done and so resourceful had been thx 
committee in building the structure that 
there was little need for further explora- 
tion. 
Credit to C. F. Thomas 

The governing committee spent all 
day Monday considering the document. 


Great credit was given Secretary Charles 
F. Thomas for the part he took in com- 
piling the report After the committee 
spent Monday in going over the docu 
ment and recommending a few changes 


it was submitted at the Tuesday after- 
noon session. The printed copy of the 
recommendatioin had been sent to all 
the members so that they had ample op- 
portunity to study the provisions. It 
was thought that there could be no ad- 
journment until after 5 p. m. Tuesday 
and the discussion would not be con- 
cluded until Wednesday noon. How- 
ever, the whole matter ended about 4 
o'clock Tuesday afternoon. There were 
no high pressure methods used, no effort 
made to mislead, there was no resort to 
parliamentary tricks. The whole affair 
moved in a perfectly orderly way and 
quite swiftly. 

The members of the committee had to 
use imagination in trying to fore¢ast 


what interpretation might be placed by 
federal authorities hereafter on the U. 
Supreme Court decision. 

Perhaps the most far reaching work of 
the was the support of the Na- 
tional Board’s plan and program of pub- 
lic relations. This was worked out by 
the National Board with the idea of 
bringing the insurance business closer to 
the people and acquainting them with 
its activities, types of protection and de- 
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Impressive 
Atmosphere at 
Hemisphere Rally 


Closer Insurance 
Ties Promoted in 
Western World 


NEW YORK — Approximately 
North and South 
company and or- 
ganization officials 
lent to the first 
Hemispheric Insur- 
ance Conference 
here Tuesday 
through Thursday 
an impressive at- 
mosphere. More 
than delegates 
from countries 
made up the con- 
tingent from Can- 
ada, Central and 
South America, 
and many U. S. in- 
surance company 
officials were on hand. 

In an earnest and amicable spirit, 
those attending urged the benefits of 
closer ties between the insurance busi- 
ness in the western hemisphere and 
offered a number of practical sugges- 
tions on which to build a greater in- 
terchange of information and business 
Satisfaction was expressed that the con- 
ference was sponsored by private bus- 
iness and not by government. 

Dec. 21 was recommended as Hemis- 
pheric Insurance day for simultaneous 
celebration in’ all American countries. 
This would have the purpose of pub- 
licizing the insurance idea on a hemis- 
pheric scale. 


200 


American insurance 


~n 
io 


15 





James 8S. Kemper 


At University Level 


It was also recommended that insur- 


ance be established as a university sub- 
ject and that research centers. or 
insurance seminars be established in 
the faculties of economic science of 


universities. 

Delegates will be guests of the Hart- 
ford companies next Monday. A _ pro- 
gram of entertainment was provided for 
wives of foreign delegates, including a 


tea by Mrs. A. F. Lafrentz, wife of the 
president of American Surety. At Hart- 
ford Perrin Cothran of Aetna Fire is 


chairman of the host committee 


President William K. Jackson of the 


U. S. Chamber welcomed delegates in 
Spanish and English. Chairman Jesse 
Randall, president of Travelers, intro- 


duced James S. Kemper of the Kemper 
companies, chairman of the U. S. sec- 
tion of Inter-American Council of Com- 


merce & Production. Mr. Kemper 
deplored the world wide trend toward 
Statism and said insurance men _ with 


their millions of daily contacts can feel 
the pulse of the people and influence 
economy in the direction of free enter- 
prise. Felix Stungevicius of the Kemper 
organization rendered Mr. Kemper'’s 
talk in Spanish. 


Hear from Cuban 


Dr. Luis A. Beltran, vice-president of 
Cuban American and president of the 
National Association of Insurance Com- 
panies of Cuba, pointed out the im- 
portance of personal contact among the 
insurance people of the hemisphere. 
This will, he said, lead to more confi- 
dence and a greater interchange of bus- 
iness between insurance concerns of the 
American countries. 

E. J. Amescua, general 
National life of Mexico, 
was unable to act as 
Tuesday morning’s session with 
Randall. Mayor O'Dwyer of New 
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of 
and 
of 
Mr. 
York 


manager 
fell ill 


co-chairman 


HeNATIONAL UNDERWRITER 


North America 
Wins Tussle with 
New Md. Bureau 


Commissioner Ensor has issued a 
statement to the effect that at the hear- 
ing May 3 the witness for North 
America testified that the group was 
seeking the right to initiate new forms 
of insurance not previously rated. It 
appears that there was no opposition 
to this and an order was prepared to 
that effect, Ensor said. 

Ensor emphasized that the Maryland 


rating bureau has not been attempting 
to do anything beyond its proper 
scope. In granting the bureau a 


license, Ensor recognized the right of 
any insurer member or subscriber to 
appeal to the commissioner on refusal 
or failure of the bureau to prescribe 
rates for any new forms of insurance. 
Ensor indicated that there is nothing 
in the constitution and by-laws of the 
bureau preventing the writing of new 
forms of coverage. New coverages 
should be submitted to the bureau be- 
fore appealing to the commissioner. 


North: America has issued a statement 
praising the decision of Commissioner 
Ensor in requiring that the constitution 
of the new Maryland Rating Bureau be 
amended to provide that no regulation 
“shall in any manner abridge the rights 
and privileges permitted by law of mem- 
bers or subscribers.” 

Such “an amendment was requested by 
North America at a hearing. 

“The order not only 
ment to innovation and initiative within 
the business but clarifies the functions 
of the state licensed rating bureaus and 
the responsibility of the insurance de- 
partment,” North America said. 

North America at the hearing charged 
that under the terms ofits constitution 
the proposed bureau was attempting to 
usurp the supervisory power given by 
the Maryland law to the commissioner 
and that this was contrary to the de- 
clared statement of Congress that “the 
continued regulation and taxation by 
the several states of the business of in- 
surance is in the public interest.” 

North America previously had stated 
that “the constitution is so drawn as to 
require uniform practices by all member 
companies based on at least a majority 
of the votes cast. To the extent that 
this limits freedom of legal action by the 
minority, this position has, in our opin- 
ion, been rendered inapplicable by rea- 
son of the Supreme Court decision in 
the S.E.U.A. case: : 

‘We would not be able to subscribe 
to this position insofar as its application 
would tend to restraint of trade and 
would result in interfering with the ex- 
ercise by a member company of rights 
given it under the laws of any given 
state.’ ” 

The company 


gives encourage- 


committee refused to 
adopt the North America proposal, hold- 
ing that the only departure from the 
rates, rules, forms and promulgations of 
the bureau permitted to a member would 
be its “statutory rights with respect to 
the filing of deviations.” This was in- 
terpreted to mean deviations with respect 
to rates only as specifically provided for 
in section 4 of chapter 927 of the Mary- 
land laws. 


At the hearing North America was 
represented by Stuart S. Janney, Jr., 
Baltimore lawyer, Edward M. Biddle 


and Robert B. Ely, III, general counsel 
and assistant counsel of the companies. 
The bureau was represented by Kemp 
Bartlett, Jr., of Baltimore. Present on 
behalf of the bureau was Harry F. Og- 


den, president of Fidelity & Guaranty 
Fire. 

In the course of argument reference 
was made to the fact that already the 
Association of Fire Underwriters of 
Baltimore was stamping the North 
America policies with installment pre- 
mium endorsements as “in violation of 
the association’s rules,” in spite of the 


fact that this form had been approved 





Disband Paid 
Officials Body; 
Create New Unit 


CINCINNATI—tThe association ex- 
ecutives’ conference composed of state 
and local association secretaries and 


the midyear 


managers disbanded at mi : 
Association of 


meeting of the National 
Insurance Agents here. A state and lo- 
cal association officers’ conference com- 
posed of both elected officers and paid 
officials was inaugurated as a_substi- 
tute and held its first session Tuesday 
evening. 

At the final meeting of the executives’ 
conference Sunday evening the members 
presented Alfonso Johnson, Dallas, with 
a certificate of appreciation. He has 
been active in the conference since it 
was organized 16 years ago and held 
virtually every office. 

M. V. V. White, Allentown, president 
Pennsylvania association, presided at the 
state and local association officers’ con- 
ference. The program included discus- 
sions of local use of the N.A.I.A. fire 
prevention manual of Julius Levi, Hous- 
ton; use of the bank and agent plan by 
C. J. Schoen, Mount Vernon, N. Y.; 
cooperation in the national highway 
safety program by H. C. Brown, Mason 
City, Ia.; bringing state laws in com- 
pliance with the present legal situation 
by W. R. Thomas, Pittsburgh; state and 
local association constitutions and by- 
laws by General Counsel W. H. Ben- 
nett; membership by J. W. Bowers, 
Enid, Okla., and agency qualification 


laws by H. C. Wolff, Indianapolis. 


Supreme Court Appointment 
Vital to Business: Scheufler 


ST. LOUIS—The type of thinking of 
the man selected by President Truman 
to fill the vacancy on the United States 
Supreme Court created by the recent 
death of Chief Justice Stone, who was 
a leader in the dissent in the S.E.U.A. 
is sure to have far-reaching effect 
on the future of the insurance business 
—perhaps even determine whether it 
shall continue to function as the nation’s 
greatest independent private enterprise 
—E. L. Scheufler, former Missouri su- 


case 


perintendent and now special counsel 
for the Missouri Association of Insur- 
ance Agents, declared in an address on 
“Insurance Today, What It Means to 
You,” before the Insurance Board of 
St. Louis. 


Carefully avoiding anything of a con- 
troversial nature, he advocated facing 
of the > as they exist because of the 
S.E.U.A, decision and its many ramifica- 
tions, together with free and open dis- 
cussion of these problems and sound 

thinking throughout for their ultimate 
solution, for the best interest of all con- 


cerned—the public, the agents and 
brokers and the companies. 
Southern Field Men Return 

Special Agents George Smith and 
John McLaughlin are back in the field 
for Northwestern Mutual Fire after 
military service. 

Mr. Smith has returned to the Florida 
and south Georgia territory with head- 
quarters at Orlando, Fla. 

Mr. McLaughlin becomes special 


agent in western North and South Car- 
olina. 


by the Maryland commissioner. It was 
argued that a right to deviate as to rates 
was no protection of the public’s interest 
in having new and broader coverages 
as might be required. 

Mr. Ensor licensed the bureau, subject 
to the right of any member to appeal 
to the commissioner from any failure 
or refusal of the bureau to prescribe 
rates for any new form or forms of in- 
surance, and that no insurer by becom- 
ing a member or subscriber to the 
bureau impairs or surrenders any of its 
rights which exist under the laws. 


Standardization 


ls Proposed 
by Brazilian 


Hemispheric Speaker 
Suggests International 
Insurance Uniformity 


NEW 
Cerne, 
Brazil, 
Insurance 
that 
bring 


YORK — Dr. 
director 
addressing 
Conference 


of 


in th 


machinery ‘be set 


about an 


zation of insurance definitions, rules ané 


conditions. Such an end, 
forms to the 
between the nations and 
cultural levels in order 
life more proficuous.” 

He said that lately h 
persisting difficulties in 
surance business rising o 
ety of definitions, 
tions in the various mark 

Diversities arise most 
matters of details, 
of principle conformity 
erally prevails. Rules 
ments of 
studied and put into 
move inconvenience. J) 
clauses have been drawn 
can Institute of 
London Underwriters 
scdtvidually or jointly ap 
marked. 

The benefits would con 
facilities to 


details would 
knowledge 
abroad would 
a reduction 
easier means 


required to 

be less. TI 
in cost anc 
of 


and adjusted and there 
easier reception by the 
basic ideas of insurance. 

This undertaking 
lines of insurance and f 
should be confined to the 
sphere. 

The difficulties to 
of property rights, com 
matter and financial com 

However he 


it would bring about loss of property 
rights since a broader application o 
more advanced methods can never do 
harm. Improved insurance methods nec- 
essarily will turn the public more im 
surance minded, opening new fields. 
The matter may not be so complex 
as it might appear at first blush, the 
speaker asserted. At first the effort 
might be restricted to a few basic prin- 


insurabl 
clause, 
lement, 


cip] es, such 
demnity, average 
surance, loss sett 


as 


In matters considerably 
cated and much more difficult to coord 
nate standardizations have been atttained 


by mutual agreements, such as rules 
regulating the adjustment of gemnefé 
average, rules regulating bills of & 
change and of checks and the metrica 
system. 

The cost would not be great because 


the plan would be carried out oe 


ally, the contribution 
mainly of remittance 
at agence of ideas and 


ship could be assigned 
ganizations. 
Dr. Cerne said that the 


up a plan of action, 


starting the inquiries and 


selecting the material obt 
assigned to a_ scientific 
some other 

such undertaking. 


International 9 
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international 


“necessity 


the 


of clauses and cond. 

whereas 
of opinion gen- 
standardization 


operation to te 


Insurance, 
and 


commercial 
simplification of office work because the 
be reduced and the general 


communication. 
uniform jurisprudence would be molded 


should 


overcome are 


dismisses the theory that 


of 
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organization equipped for 
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OMES like this represent the realiza- 

tion of yesterday’s dreams... dreams 

that materialized as the result of thought, 
saving, and hard work...the fulfillment of 


years of careful planning. 


Part of the dream was protecting the home 
... but the owner may find that the fire in- 
surance and other property coverages he 
carefully planned are inadequate today... 
that soaring replacement values would pre- 
vent rebuilding anything like his present 


home at its original cost. 


FieNATIONAL UNDERWRITER 











Urging policyholders to keep pace with 
value, alert Home producers today are 
recommending new property appraisals, 
with new insurance adjustments wherever 
necessary, reflecting the sound judgment 
and experience of The Home — America’s 
leading insurance protector of American 


Homes and the Homes of American Industry. 


«THE HOME « 


FIRE ® AUTOMOBILE ° MARINE 
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N. A. I. A. Holds Territorial 


Conferences at Cincinnati 


CINCINNATI—The usual territorial 
conferences, east, middle west, south- 
east and Pacific Coast, opened the mid- 
year meeting of the National Associa- 
tion of Insurance Agents here. 

Touching upon a wide variety of 
topics, the report of G. W. Carter, De- 
troit, chairman of 
the middle west 
conference, dis- 
cussed phases. of 
countersignature, 
personal property 
floater, refund of 
war risk premiums, 
producer attendance 
at commissioner's 
meetings and pub- 
lic relations. 

Mr. Carter ex- 
pressed himself em- 
phatically in f 





favor 
of the principle of 
subsequent disap- 
proval of rates. “If we have sound en- 
forceable anti-rebate laws, there can be 
no charge that the industy is dishonest 
by accepting the principle of subsequent 
disapproval of rates,” he said. A strong 
anti-rebate law place the commissioner 
in the right position to enforce the law. 

The commissioners are safe if they 
rest upon subsequent disapproval. It is 
sound, necessary and will help the busi- 


George W. Carter 


ness. While we have different commis- 
sioners every two or four years, our 
business operates on the long pull. 
Countersignature Fees 

Countersignature regulation is justi- 
fiable but the fee should not be regu- 
lated. It should be subject to negotia- 


tion between the producers, Mr. Carter 
said. Many contracts are on a nation- 











A new “Springfield 





wide basis at a low cost. When rates 
are regulated regulation of the fee is 
not necessary. 


Wants Broader P.P.F. 


“Let’s have a $1,000 limit on unsched- 
uled items in the personal property 
floater,” Mr. Carter suggested. He be- 
lieves the companies should be asked 
to revise the policy and give the cover- 
age at a rate, not for nothing however, 
as it is needed for the small policyholder. 

Commenting about the bill in Con- 
gress to refund war damage insurance 
premiums, Mr. Carter referred to a 
statement of a company lawyer suggest- 
ing that passage of the law might bring 
up the subject of refund of life insurance 
premiums paid by men who served in 
combat areas and who returned without 
casualty. 


Public Relations 


In an effective public relations pro- 
gram it is better to have subscriptions 
come from all agents than just a few. 
Even though the same amount of money 
is involved the program will go further 
toward attaining its objectives. To re- 
flect the whole industry subscriptions 
must come from all in the industry. 

A resolution was passed asking the 
National association to send a commit- 
tee to the Portland meeting of the Na- 
tional Association of Insurance Commis- 
sioners and all future meetings of the 
commissioners. In the discussion, the 
importance of a committee of producers, 
as well as a company committee, to at- 
tend all commissioners meetings was 
emphasized. J. F. Van Vechten, Akron, 
state national] director Ohio association 
offered the resolution after H. H. Cor- 








How Much Insurance 
Should Your Clients 
Carry on Household 
and Personal Property? 


Group” sales leaflet 


will help you to answer that question easily 
and quickly. Get your supply, and use 
them now in bringing the insurance protec- 
tion of your clients into line with current 


high costs. 
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son, Nashville, spoke in favor of the 
idea. 

The Southeastern Agents Conference 
was marked by the return of the Mis- 


sissippi and Louisi- 


ana agents to its 
ranks, giving the 


group a complete 
spread of the terri- 
tory south of the 
Potomac and east 
of the Mississippi 
river. Allen Smith, 
3aton Rouge, man- 
ager Louisiana as- 
sociation, and 
W. S. Smylie, Me- 
ridian, president 
Mississippi associ- 
ation, made the an- 
nouncements for 
their organizations. 
Frank Moor, Tallahassee, presided at 
the conference and H. P. North, Colum- 
bia, manager South Carolina association, 
acted as secretary. 

A discussion on the insurance situa- 
tion of cotton in warehouses featured the 


Wheeler 


L. T. 


appearance of L. T. Wheeler, Atlanta, 
secretary Southeastern Underwriters 
Association. Mr. Wheeler described 


present conditions, pointing out that the 
concentration of warehouse values makes 
pool underwriting necessary and that at 
present there are two active cotton 
pools. Experience has been very bad 
for the past 10 years, he said, particu- 
larly in unsprinkled public warehouses, 
and rate increases will be necessary on 
that class. Despite considerable tech- 
nical research in fire protection, little 
has been accomplished along these lines. 
Another complicating factor with ware- 
house cotton, Mr. Wheeler said, is the 
fact that losses usually take 10 to 12 
months to adjust, while certificate hold- 
ers are filing their claims. There was a 
brisk discussion after Mr. Wheeler’s 
talk, with considerable criticism of the 
Commodity Credit Corp.’s actions in 
losses involving warehouses containing 
government-owned cotton. 

discussion of 


There was a lengthy 
term plans, unearned premium insur- 
ance and automatic reinstatement, but 


the companies and 
provide unearned 


two motions urging 
rating bureaus to 
premium insurance without charge or 
complete automatic reinstatement were 
eventually tabled. Mr. Wheeler, at the 
request of the group, informally pre- 
sented his personal views on this sub- 
ject. Single limit automobile policies 
and the bank-agent financing of auto- 
mobiles were also discussed. 


EASTERN GROUP 








The eastern conference was presided 
over by C. I. Fisher, Providence, presi- 
dent Rhode Island association. J. C. 
Stott, Norwich, N. Y., past president 
of New York association and member 
of the National association executive 
committee, attended and took an active 
part in discussion, as did D. A. North, 
New Haven, past president of the Na- 
tional association. 

The group passed two resolutions ad- 
dressed to the Eastern Underwriters As- 
sociation. One called for adoption of a 
farm youth program in eastern states, 
with the assistance and facilities of the 
National association’s rural agents com- 
mittee. This program would embrace 
working in conjunction with 4-H clubs, 
Future Farmers of America and Rural 
Scouts and would educate youths in 
loss prevention and fire prevention. The 
other resolution called for the appoint- 
ment of a farm committee of the E. U. 
A. to discuss improvements in farm un- 
derwriting conditions with the agents. 

There was a prolonged discussion of 
rating laws, at which a great diversity 
of opinion in the different states was in- 
dicated. Massachusetts has adopted a 
waiting attitude. Its interim committee 
made no recommendations for present 
legislative action. Mr. Scott said that 
the New York association is also watch- 
ing for crystallization of a definite pat- 





Advertising at Work 
Forum to Be Feature 
of I.A.C. Spring Mee 


A forum on “Insurance Advertising 
at Work” will highlight the first day: 
session of the spring meeting of the 
Insurance Advertising Conference x 
Hershey, Pa., May 20-21. 

Those participating will be A. L. Car 
vice-president National Surety, on “Hoy 
we gain Special Agents’ Support of og; 
Advertising Program”; Carlton | 
Fisher, president Rhode Island Assogi. 
ation of Insurance Agents, on “A Logg! 
Agent's View of Insurance Advertising” 
Charles E. Freeman, superintendent bys. 
iness promotion department of Spring. 
field F. & M., on “How We Merchan. 
dize Our Advertising Material to Gain 
Our Agents’ Support’; and Henry ¥ 
Van Doren, director of public relations 
J. Gordon Gaines, Inc., Akron, op 
“Showmanship in Insurance Advertis- 
ing.” 

This forum will follow the opening ad- 
dress by President Ralph W. Smiley. 
superintendent of publicity for the fire 





R. W. Smiley Cc. E. Freeman 


companies of the Royal-Liverpool group. 
Then there will be a business meeting 
and committee reports. 

Wheeler McMillan, editor “Farm 
Journal,” will speak on the “American 
Future” at the banquet Monday night 

Also slated for the first day’s gather- 
ing is George J. Kuebler, director of 
sales development of Crowell Collier 
Publishing Co., on “A Study of Mag- 
azine and Radio Advertising.” 

The second day, which will consist 
of a morning meeting only, will feature 
three speakers. Ralph E. Richman, vice- 
president THE NATIONAL UNDERWRITER 
Co., will deliver the address on “How 
to Make the Best Use of the Insurance 
Press.” Victor O. Schwab, president 
Schwab & Beatty, New York, will speak 


on “How to Write a Good Advertise- 
ment.” A film, “Main Street, U.S.A, 
will then be shown by T. C. Budington 


of Pathfinder magazine. 





tern. Mr. North indicated that prior ap- 
proval may be the satisfactory solution 
in Connecticut, as did Maryland. Dela- 
ware has appointed a commission to re 
view the problem. Vermont leans to 
subsequent disapproval. Rhode Island 
tends to place discretion in the office ot 
the superintendent of insurance on devr 
ations. 


Far West Conference 


C. E. Eubank, Ogden, state national 
director Utah association, was elected 
chairman of the far west conference. He 
succetded V. R. Lee, Chehalis, Wash. 
who called the meeting to order. E. = 
Hayden, Oakland, secretary Califormia 
association, acted as secretary. 

The Pacific Coast group adopted 4 
resolution similar to that of the west 
ern body, asking the Pacific Board tf 
sponsor a farm youth program on the 
same lines as that in force in the mid 
dle west for a number of years. There 
was also a discusion of internal orga 
zation, with plans for a meeting on the 
Pacific Coast between National associa 
tion meetings. This project has been 
under discussion for some time and the 
members hope that the end ol the 
war will make it feasible now. 
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—_ Can Sell 
Salvaged Cars to 
Anyone at Any Price 


Claim Group Hears 


Opinion from OPA and 
Talk by FBI Agent 


NEW YORK—An opinion from the 
OPA clarifying an insurer’s right to sell 
a salvaged car to anyone and without re- 
gard to price ceilings and an address on 
the operation of the Dyer act by a spe- 
cial agent of the FBI featured the May 
meeting of the Automobile Claims As- 
sociation. , 

The opinion from Joseph Walker, 
price attorney of the OPA New York 
district, quoted supplementary order 73 
which provides that “no price regulation 
or order heretofore or hereafter issued 
by OPA shall, unless specifically other- 
wise provided therein, have any applica- 
tions to sales or deliveries of damaged 
commodities by insurance companies 
_.., or by any other person engaged in 
reconditioning and_ selling damaged 
commodities received in direct connec- 
tion with the adjustment of losses from 
jnsurance companies . . . provided that 
such person has registered with and 
been approved by the OPA as engaged 
principally and primarily in such busi- 
ness and is one whose other activities 
do not include selling new or second- 
hand commodities for his own account 


No Ceiling for Insurer 


The company in question had paid the 
insured, in connection with the theft of 
the car, an amount higher than the ceil- 
ing price for which the car could have 
been sold. However in view of supple- 
mentary order 73, the OPA attorney 
stated that the company could sell the 
car to either a private purchaser or a 
dealer, although in the latter event the 
dealer would be subject to the price 
ceiling, since his activities included sell- 
ing new or second-hand commodities for 
his own account. 

Gordon Shanklin of the FBI’s New 
York City office described the operation 
of the national motor vehicle theft act, 
under which driving a stolen car across 
a state line becomes a federal offense, 
as does possession of such a car by one 
who has knowledge of its having been 
transported interstate illegally. He said 
that from the time the act went into 
effect in 1919 until the end of 1945, 
91,315 automobiles involved in violations 
ot the act had been recovered. Their 
total value was $55,789,599. 

Mr. Shanklin praised the cooperation 
ot the Automobile Underwriters Detec- 
tive Bureau, operated by the insurance 
companies. He stressed the necessity of 
making car owners aware of the danger 
of leaving keys in their cars. While there 
are thieves who can operate cars without 
a key probably at least half of the thefts 
would be thwarted if drivers never left 
their cars unattended with the keys in 
the ignition lock. He quoted from an 
article in the April FBI Law Enforce- 
ment Bulletin by City Judge H. W. 
Clement of Plainfield, N. J., giving the 
results of a survey in that city. It was 
tound that 91% of the cars stolen could 
be driven away by anyone who wanted 
todo so. The article brought out that 
leaving keys in the lock frequently 
tempted teen-age boys to take the cars 


lor joyrides and in some case these 
ended fatally. 
Harry M. Shedd, director of the 


Automobile Underwriters Detective Bu- 
reau, who was called on by T. J. Hunter, 
North British, association president, said 
that the Dyer act has been very helpful 
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in bringing reluctant witnesses into 
court and thereby aiding in the prosecu- 
tion of those guilty of interstate auto- 
mobile thefts. He expressed great ap- 
preciation of the help of the FBI in in- 
vestigating and prosecuting these thefts. 


Ponder New Classification Plan 


NEW YORK—Superintendent Dineen 
called a meeting of the sub-committee 
of the commissoiners fire and marine 
committee at fhe New York department 
office this week. The new fire classi- 
fication program will be discussed with 
representatives of the business. 


Ark. Bank Gets Premium 
Financing Cost Down to 
Level of New Term Deals 


LITTLE ROCK —Acting to counter- 
act the installm lorsment plan 


which has been approyed for use in 
Arkansas by Commissf@ner McKenzie, 
Union 


National Bat cof Little Rock, 
which does a larg€ premium finance 
business, has announced the reduction in 
its interest rate for financing premiums 
of term policies in annual installments 
to 2.67% simple interest per annum. 
This applies to all premiums of $50 and 


/ 


over. Premiums of less than $50 will 
be financed with a minimum charge of 
60c per installment. 

Under the plan the annual install- 
ments after the first year under a three 
year premium will be 78% of the annual 
premium. On five year premiums the 
annual installments after the first an- 
nual premium will be 80% of the annual 
premium. 

Union National Bank and not the 
agent has the task of following up and 
collecting the annual installments. 


L. Russell McKee, Joplin, Mo., local 
agent, has been elected mayor there. 
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E. C. Stone Urges 
Rate Cooperation 
Only on Loss Data 


Expense, Profit Would 
Be Added Competitively 
to Pure Premium 


The development and use of fire in- 
surance pure premium tables based on 
combined experience, to which would be 
added expense and profits by individual 
companies, was suggested by E. C. 
Stone, U. S. manager and general attor- 
ney of the Employers Liability group, in 
his talk before the North Carolina Asso- 
ciation of Insurance Agents as a means 
of meeting the anti-compact provisions 
of the Sherman act even if no state law 
rating law were in operation. 

Even though the Sherman act were in 
full operation two or more companies 
could combine to gather statistics as to 
loss experience and even figure out pure 
premiums (that part of the premium rep- 
resenting losses) and promulgate pure 
premiums if it leaves the company mem- 
bers to add their own competitive fac- 
tors of expense and profit, he said. He 
used as an illustration the pure premium 
portion of the workmen’s compensation 
premium. He said that because of the 
Sherman act’s provisions the determin- 
ing of pure premium would be about as 
far as the companies in bureaus or rating 
organizations could go because thereaf- 
ter, once a pure premium was deter- 
mined, the rest of the rates would havé 








to be determined competitively by each 
one of the companies dong business. 

The life insurance business, he pointed 
out, is carried on to a certain extent 
somewhat along these lines. The pure 
premium established through experience 
is practically the same for all companies 
and they add their various factors for 
expense and for profit. Thus they are 
not within the prohibitions of the Sher- 
man anti-trust act. Mr. Stone mentioned 
that this idea is set forth in the brief 
of the attorney general in the Southeast- 
ern Underwriters case and is discussed 
there at considerable length. 

Massachusetts agents have argued 
earnestly for a state law that would per- 
mit this procedure, and Mr. Stone men- 
tioned this in his talk. The law would 
provide for some means of reporting by 
and collecting from the companies of all 
statistics as to loss so that authoritative 
pure premiums could and would be ar- 
rived at. He said it was undoubtedly in 
the public interest that these pure pre- 
miums should be adequate as well as rea- 
sonable or not excessive and not unfairly 
discriminatory and that hence some kind 
of action by the insurance department 
might be called for. However, once 
these pure premiums are arrived at and 
promulgated among the companies and 
made the basis for part of the whole rate, 
the companies would add competitively 
the expense and profit factors. 

One advantage, at least to the agents, 
of this method of dealing with rates, said 
Mr. Stone, would be that the matter of 
commissions would be left to be agreed 
upon between company and agent. Like- 
wise, there would be competition per- 
mitted which ought not to lead to such 
cutthroat proportions as to make the 
full complete rate inadequate. 


Warns on Commissions 


As in previous talks he has made, Mr. 
Stone voiced a strong objection to either 
the prior approval or subsequent disap- 
proval procedure in filing rates. He said 
that-if all factors go into the making of 
rates, the matter of commissions must 
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enter the picture, since commissions 
could conceivably be so large as to ruin 
a company. If producers favor either 
prior approval or subsequent disapproval 
they may well face in the future action 
on commissions, hence either of these 
rating methods should be avoided if the 
producer wants to keep his commission 
a matter of private contract. 

Mr. Stone emphasized the status of 
dividends on participating policies, say- 
ing that none of these are subject to ap- 
proval under any rating law and that 
hence all companies start with the same 


rates and the stock company is in a 
straitjacket. As to taking care of the 
situation by permitted deviations in 


rates, he said that deviations are permit- 
ted on the basis of lower expense and 
that in some cases a higher expense may 
well be justified. For example, a high 
expense for engineering may be com- 
pletely justified as leading to a lower loss 
ratio and better over-all results. He 
said that if a company is solvent it 
should be allowed to meet the competi- 
tion of a company with a lower expense 
ratio if there is to be competition. 


Five-year Installment Plan 
Approved in Arkansas 


LITTLE ROCK—Commissioner Mc- 
Kenzie, after a number of months of 
study, has approved the five-year install- 
ment premium endorsement of North 
America. The plan as finally approved 
has several modifications from that or- 
iginally filed last fall. It follows al- 
most identically the filing recently ap- 
proved by the New York department. 

Commissioner McKenzie said that 
after the original filing the Arkansas de- 
partment took exception to both the 
cancellation and reinstatement provi- 
sions of the endorsement on the ground 
of their indefiniteness. The department 
was concerned, he said, particularly with 
the matter of what uniform plan or 
practice, if any, the company would fol- 
low with respect to its original optional 
reinstatement provision in view of 


Arkansas’ anti-discriminatory rate 
statute. 
As finally approved the endorsement 


provides that the first installment shall 
be equal to the premium for a one-year 
policy and subsequent installments are 
to be 78% of the first installment with 
automatic reinstatement of the policy 
following a loss, provided that such por- 
tion of the premium applicable to the 


amount of any loss paid shall be con- 
sidered as fully earned. The endorse- 
ment requires five days notice in writ- 


ing to an assured for cancellation with 


10 days notice to any mortgagee. The 
latter, in such case, has the option of 
continuing the policy in force by pay- 


ment prior to the effective date of the 
cancellation of the installment due. If 
the insured is in default in the payment 
of any installment, the amount previ- 
ously paid is regarded as having been 
earned by the company. 

It is understood that Commissioner 
McKenzie is considering several other 
five-year premium installment plans. 
The department feels, Commissioner 
McKenzie said, that any other such in- 
stallment plans should follow the gen- 
eral type of plan already approved, par- 
ticularly with respect to cancellation and 
reinstatement. 


Big Livestock Loss in 
Arlington Race Track Fire 


Livestock insurance loss on the fire at 
Arlington race track, Chicago, has been 
estimated at well over $150,000. The 
fire, caused by an electric heater used by 
a watchman to keep warm in the barn, 


1s 


killed 22 race horses of the Maine 
Chance farm with a declared market 
value of $500,000 and destroyed an 
80 by 300 foot barn. 


Property damage to the barn is esti- 
mated at $12,000. The horses were val- 
ued at from $2,000 to $32,000 each, but 
it is expected that insurance loss will be 
half or less of market value. Owner 
was Mrs. Elizabeth Arden Graham. The 
live stock was insured by North America. 
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M embership. Still 
Climbing, Brown 
Reports to Agents 


CINCINNATI—In his report at the 
midyea ar meeting of the National Asggo. 
ciation of Insur- 
ance agents here, 
President Hunter 
Brown, Pensacola, 
Fila., announced 
that membership 
had _ reached _ the 
all-time high of 
21,222 April 30. A 
goal of 25,000 has 
been set for 1948 
and he urged each 
state association to 
make full use of 
the promotional 
material and the 
field assistance 
available from the New York office. 

Mr. Brown said that the present cam- 
paign to increase insurance to present 
values is one of the most important ae. 
tivities before agents. Success will mean 
not only increased commissions, but also 
public appreciation and satisfied claim. 
ants. Conversely, failure will mean loss 
of public good will. 

The fire and accident prevention com- 
mittees of the National association are 
facing a nationwide challenge in the 
many post war conditions which are 
greatly increasing the toll from both 
hazards and Mr. Brown urged each 
agent to get behind this work enthusi- 
astically. He said that the accident pre- 
vention committee participating in 
President Truman’s conference and that 
Chairman H. C. Brown, Mason City, 
la., would report on the Washington 
conference. 

Mr. Brown also discussed the work of 
the all industry committee on _ insur- 
ance legislation and the activities of the 
National association on the bank-agent 
plan and praised the new setup of the 
“American Agency Bulletin.” 


Tongue-in-Cheek Rule 

Changes Not Enough, Stone 

Warns; Practices Are Test 
PHILADELPHIA—E. C. Stone, U. 


S. manager of Employers Liability, in 
addressing the all industry luncheon con- 
ference during Pennsylvania Insurance 
Days here gave a close analysis of the 
effect of public law 15. 

He emphasized that insofar as boy- 
cott, coercion or intimidation is con 
cerned, the Sherman act is applicable 
today. Hence any rules or practices of 
insurance organizations that may involve 
unreasonable restraint of trade or mon- 
opoly and boycott, coercion or intimida- 
tion must be done away with at once. 
It is not enough, he said, to revoke, can- 
cel or annul a rule if the illegal prac- 
tices still continue. 

He scouted the advice that although a 
restraint of trade results it may be rea 
sonable because it is always the court 
and not the individual who ultimately 
decides the reasonableness of what has 
been done. 

Separation rules and those prohibiting 
reinsurance dealings with non- -members, 


= 





Hunter Brown 


is 


he said, smack of boycott to say nothing 
of coercion or intimidation and_ they 
well might result in unreasonable re- 


straint of trade. 

It is not enough to repeal such rule 
because the practices in the eyes of the 
law speak louder than words. 


Signs Mo. Department Merger Bill 


JEFFERSON CITY—Governor Don- 
nelly has signed the bili creating the 
department of business and administra 
tion under which are grouped seveéll 
existing state agencies, including the in- 
surance department. 

No change is made in the existing 
laws outlining their separate powers 
and duties, and no changes in the pet 





sonnel of the department are expect 
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U, 5. Now Public's 
Potent Spokesman, 
Says J. A. Diemand 


North America’s Head and 
Traver. National Board, 
Address N. C. Agents 


Two important aspects of public rela- 
tions were discussed in talks at the 
North Carolina Association of Insurance 
Agents annual meeting at Pinehurst. 
The need for making the insurance busi- 
ness more flexible and adaptable to the 
public’s requirements was dealt with by 
President John A. Diemand of the North 
America group, while George G. Traver, 
public relations representative of the Na- 
tional Board, told of the results of the 
board’s campaign to get the public to in- 
crease its coverage in line with higher 
building costs. 

Saying that perhaps somewhere along 
the way the fire insurance business had 
lost track of the real party at interest, 
the policyholder, Mr. Diemand won- 
dered if perhaps the assured’s silence 
had been taken to imply consent to the 
status quo. This can no longer be the 
case for the S.E.U.A. decision gave the 
policyholder a powerful spokesman—the 
federal government—and the insurance 
business must answer the challenge 
given. Mr. Diemand listed several spe- 
cific suggestions. 


What the Companies Can Do 


First, there is the field of ifidividual 
company affairs. Companies must en- 
courage their underwriters, working in 
conjunction with the agents and brokers, 
to create new lines of insurance, to be- 
come expert in the preparation of forms, 
to achieve familiarity with and skill in 
the details of rating all phases of the 
business. Companies should break down 
any hesitancy in writing unique forms 
of contracts to cover new or ‘temporary 
hazards. They should set up new, uni- 
form, and more scientific rating meth- 
ods, providing for more frequent colla- 
tion of better classified experience data 
to establish permissible loss ratios. They 
should take advantage of broader direct 
contact with producers, from whom in- 
valuable assistance can be gotten. In 
this connection Mr. Diemand mentioned 
the recent meeting of the North Ameri- 
ca’s agents’ advisory committees. Later, 
iN answer to a question, he said that the 
company’s entire advertising program 
was based on suggestions from these 
committees. 

In the field of organized inter-com- 
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SUPERVISING 
SAFETY 
ENGINEER 


This man has an excellent 
safety engineering back- 
ground. At present heads 
the Safety Department of a 
Casualty Company. Has the 
ability to inaugurate and 
operate a Safety Depart- 
ment. 


FERGASON PERSONNEL 


Insurance Personnel Exclusively 
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166 W. Jackson Blvd., Chicago 4, DL 
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pany activity Mr. Diemand said that 
fundamental rights of equal opportunity 
in competition and of initiative and inno- 
vation must be clearly defined and pro- 
tected. Constitutions, by-laws and rules 
of all rating bureaus must be drawn uni- 
formly or revised to protect the freedom 
of every individual member or subscrib- 
ing company and there must be no limi- 
tation on the right of appeal to the su- 
pervisory authorities and to the courts 
from any attempt of the majority to 
stifle progress. 

In the field of legislation Mr. Diemand 
said that every attempt must be made 
to secure the broader powers which the 
companies require to meet the needs of 
the policyholder and protect the exercise 
of these rights when granted. Multiple 
line bills and proper rating laws are 
specific objects to be sought. 


What Agents Can Do 


Discussing what the agents can do, 
Mr. Diemand said that if he were an 
agent he would satisfy himself that his 
client was really affected, that the local 
agent’s income and proprietorship was 
threatened and if so lend support to cor- 
rective measures, just as if a state or 
municipal law imposed an undue hard- 
ship on existing industries in the com- 
munity and discouraged new enterprises. 
The state association is an excellent ve- 
hicle for such work. Mr. Diemand men- 
tioned that the Tennessee association, at 
the request of the insurance commis- 
sioner, recently appointed an outstand- 
ingly able group of agents to act as an 
advisory committee. 

They will consult with the commis- 
sioner and with various industry com- 
mittees and will inject producer interest 
into all phases of regulation and legisla- 
tion. Other states are organizing simi- 
larly, he said, urging the formation of 
such a group in North Carolina. He also 
urged the fostering of progressive legis- 
lation, fostering sound innovation in the 
public interest and a degree of flexibility 
permitting an equitable solution for the 
out-of-the-ordinary insurable interest. 
Agents should sponsor adequate induce- 
ments to continue to attract high-grade 
insurance commissioners, and, when 
qualified officials have been designated, 
support them aggressively. 


Urges Multi-Line Laws 


Recommending that agents encourage, 
sponsor and support multiple line legis- 
lation to permit companies to operate in 
the most economical and efficient man- 
ner, Mr. Diemand said such legislation 
will permit ultimate economy in the op- 
eration for both the underwriters and 
the producer, and everyone recognizes 
the extent to which the policyholder’s 
interest is at stake. North Carolina 
agents should support such legislation 
because it will enable them to follow, 
as agents, North Carolina products and 

(CONTINUED ON PAGE 26) 





Sumners to Speak 
at National Board 
80th Annual Meet 


The 80th annual meeting of the Na- 
tional Board will be at the Hotel Wal- 
dorf Astoria, New York City, May 23. 

Reports of various committees will be 
heard at the morning session and Frank 
A. Christensen will deliver his presiden- 
tial address. There will be election of 
officers, and five members of the execu- 
tive committee to succeed those whose 
terms expire. 

Hatton W. Sumners of Texas, chair- 
man of the House judiciary committee, 
will speak at the annual luncheon. Mr. 
Sumners is presently on the insurance 
circuit. He spoke at the spring meeting 
of the Life Insurance Association of 
America last week and at the N.A.I.A. 
midyear at Cincinnati this week. 

Before the luncheon a reception will 
be held. Inasmuch as the luncheon 
marks the 80th of the National Board, 
it is expected that a large number of ex- 
ecutives and guests will attend. 











How Pre-war 


Full Coverage 
Has Shrunk! 


Every dollar of increase in the 
cost of replacing existing struc- 
tures means a corresponding 
drop in the coverage of existing 
fire policies. Right now costs are 
up 40°/, to 80°, in many areas 
. . » which, obviously, means a 
40°, to 80°, need for additional 
insurance. What an opportunity 
to increase your business! Get 
started—our field men will work 
with you. 
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RELIABLE $ 


Home Office 
Helps 
Insurance 
Agents 

T0 SELL 


For over 8I years 
RELIABLE has estab- 
lished a reputation of 
prompt payment of all 
just claims .. . a sound 
financial structure with 
diversified investments 
...a record of contin- 
uous growth anda 
popularity among lo- 
cal agents for being a 
good Company to 


represent. 
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FIRE INSURANCE CO. 


Dayton, Ohio 


Ohio Company 
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Practical Expense Analysis 








Tips Given by W. H. Crawford 


DALLAS—The need for expense 
analysis in fire insurance accounting is 
no longer a subject for discussion. The 
requirement has been laid down and 
the only choice that is presented to the 
companies is whether to give an ex- 
cellent, mediocre or poor performance. 

This message was delivered to the In- 


surance Accounting & Statistical Asso- 
ciation at the annual meeting here by 
W. H. Crawford, secretary of the Loy- 


alty group at San Francisco. 

Pg pene must now recognize, he 
said, that analysis of expenses is as im- 
portant a problem as the present anal- 
ysis of premiums and losses and that it 
will cost money to do the job properly. 

Top executives and subordinates must 
reveal their intimate knowledge of com- 
pany affairs so that the actuary or ac- 
counting official may arrive at proper 
basis for distributing expenses. 


Diplomat and Detective 


The accounting official in charge must 
understand that he is confronted with a 
tremendous task. He needs to be a sales- 
man, diplomat, detective, efficiency ex- 
pert and as well as possessing account- 
ing resources. He must obtain a work- 
ing knowledge of the functions of each 
individual department through discus- 
sions with executives and department 
heads. 

Accountants must avoid going to ex- 
tremes in making the system either too 
simple or too complicated. There is a 
middle ground of a practical inexpensive 
system which will develop accurate cost 
data by lines of business with a mini- 
mum of detail 

Mr. Crawford went on to describe a 
practical method for completing the cas- 
ualty insurance exhibit, saying that the 
lessons learned in this field should be 
heeded by the fire insurance brethren. 

His group, Mr. Crawford said, in 1934 
established a basic coding procedure pat- 
terned after the coding of premiums and 
losses, and punched expense tabulating 
cards. Four basic groups were estab- 
lished consisting of major expense ac- 
count code, minor expense account code, 
branch office or departmental code and 
line or line group code 

The major expense 
cated expenses to annual statement 
classifications. The minor expense ac- 
count code subdivides the major account 


account code allo- 


as to salaries, rent, travel expense, post- 
age, printing, etc. The branch affice and 
departmental code permits allocation of 
expenses to operating units for internal 
company expense data. The line or line 
group code permits allocation to basic 
groups for determination of allocation to 
lines of business. 

A surprising number of items of ex- 
can be allocated to a specific line 


pense 
of business, he declared. Many items 
can only be allocated to a specific group 
of lines such as to all automobile lines 


or all A. & H. lines. 

here are many others where expense 
items cannot be allocated either to a 
specific line or group of lines. For in- 
stance, the expenses oO! the accounting 
department relate to all lines, yet the 
basis of distribution to line of business 
would be on an entirely different basis 
from the loss or statistical department. 
Hence, any items of expense that are pe- 
culiar to accounting are charged to a 
line group code identified “accounting 
department” to line of business would 
tion of the line group code “accounting 
be on the basis of the number of account 
tabulating cards by class. By this pro- 
cedure it has been analyze 
expenses at a minimum of cost. 

There is a tremendous job in setting 
up the original program, but once that is 
done through the use of the tabulating 
card system, a very inexpensive proced- 
ure is developed. In the Pacific depart- 
ment operations the coding of expenses 
requires only one-half the time of one 


possible to 


girl 
The allocation of salaries is the big- 
gest hurdle. The essential information 


employe, position occupied 
The accounting offi- 
depart- 
can be 


is name of 
and his department. 
cial can then ascertain from the 
ment head whether an individual 


assigned directly to a particular line of 


business or a particular line group. If 
not, it may be possible to assign an in- 
dividual to a particular department. In 
this way each employe can be coded on 
the payroll records. At.the close of each 
month the cashier furnishes the total of 
salaries paid, segregates it as between 
departments and within each group how 
much is allocable to each line group 
code 

He predicted that in future examina- 
tions the state departments will probe 
the methods of expense allocation. 





Leaders at N. Y. Agents Rally 








LEADERS AT THE CONVENTION OF THE NEW YORK STATE ASSOCIATION 


OF LOCAL AGENTS AT SYRACUSE— 


A. C. Deisseroth. Syracuse, new president; Guy T. Warfield, Jr., Baltimore. vice- 
president N. A. I. A.; John C. Stott, Norwich, retiring president: Frank C. Colridge, 
secretary N. A. I. A.. and J. W. Rose, Buffalo, secretary. 
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a LC. Farmer Not Yet 
Insurance Minded, 
FCIC Official Says 


PINEHURST — Farmers in North 
Carolina have not yet been sold on the 
idea that insurance is a legitimate or 
necessary cost of doing a farming bysgj. 
ness, J. E. Mann, North Carolina state 
director of the Federal Crop Insurangee 
Corporation, told the North Caroling 
Association of Insurance Agents conven. 
tion in describing educational programs 
sponsored during the past year. 

Referring to factors which make farm. 
ers goods prospects, Mr. Mann said 
that a stabilized agricultural income di- 


rectly affects the ‘ability of those in the 
small towns and villages to pay pre 
miums on casualty, fire and life insur- 
ance. Let the farmers’ income drop and 


merchants, bankers, jobbers, dealers of 
all kinds and, in fact, all business men 
feel the pinch of reduced business, he 
said. 

The farmer has not thus far been ade- 
quately sold on insurance because of the 
instability of his income, he stated. Price 
has been a large factor in this instabil- 
ity, but there has also been the risk of 
crop failure due to causes beyond his 
control. 

Mr. Mann said the success of federal 
crop insurance definitely does not mean 
that the government will enter other in- 
surance fields in competition with com- 
mercial carriers. 


Federal all-risk crop insurance came 


because commercial insurance had ex- 
perimented in the 1920’s with all-risk 
crop insurance and quit the field be 
cause losses were too great, he said 


Nevertheless, the great risks that farm- 
ers take in production make insurance a 
practical plan for stabilization of farm 
income, provided experimentation with 


the spread of risks over the entire 
United States will prove successful. 
Most of those who support federal 


crop insurance as it is now set up would 
violently oppose any type of federal in- 
surance that would compete with com- 
mercial policies. Federal insurance will 
enter a field only when protection is not 
offered by private enterprise, and cer- 
tainly not where the commercial com- 
panies are providing the protection 
needed. 

Mr. Mann said that in addition to par- 
tial protection up to 75% of normal 
yields on wheat and cotton, the FCICis 
also experimenting with 75% of the in 
vestment in the tobacco crop. 

The corporation determines from re- 
search done in the agricultural experi 
ment station and from other sources the 
amount which tobacco farmers invest im 
an acre of tobacco. From this a pre 
mium estimate is made, based on ind- 
vidual farm records that will probably 
be sufficient for loss claims. The cor- 
poration insures the return of only 75% 
of the “investment” determined in most 
instances by the amount sold over the 
warehouse floors. “i 

This year for the first time, “partial 
insurance protection is offered. The in- 
sured may elect to insure as low as 40% 
of his yield- quality premium, and receive 
a like percentage for losses. 

It was emphasized that the FCIC has 
had and is still having certain difficul- 
ties. “From the first year that the act 
was effective—1939 for wheat— through 
1943, $96 million were paid in losses for 


$52 million collected in premiums. There 
was no insurance offered in 1944. For 


it appears that about two 
dollars will be paid in losses for ome 
dollar collected in premiums. There was 
an excess of premium collections ovef 
indemnities in wheat and the other ex 
perimental crops in 1945. This exper 
ence does not include administrative ¢x- 
penses 

From 1939 through 1943, 1,655,533 
farmers were insured on wheat, and fof 
the years 1942 and 1943, 334,070 cotton 
farmers were insured. 

With spring wheat in 1946 still to be 
written the number of contracts accepted 
this year has already surpassed the total 
for 1943. 


1945, on cotton 
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Tex. Fire Company 
Supervisory Setup 
Is Reorganized 


DALLAS—AIl phases of fire insur- 
ance company management stand united 
today in their ap- 
proach to the gov- 
ernment of fire in- 
surance affairs in 
Texas as a result 
of the formation of 
the Texas Insur- 
ance Advisory As- 
sociation, which was 
formally announced 
at a banquet at 
which the Texas 
Association of 
Insurance Company 
Executives and 
Texas Association 
| Managing Gen- 
eral Agents were hosts. 

The new association succeeds the old 
Texas Fire Prevention Association Com- 
mittee and the old Texas Committee, 
the latter having been composed of lead- 
ing companies domiciled outside of 
Texas. 

The new association will be governed 
by an executive committee composed of 
three members of the general agents 
association, three representatives of 
Texas companies and representatives of 
12 foreign companies. All members but 
one of the first committee were on hand 











R. B. Cousins, Jr. 


as guests at the banquet. The new as- 
sociation will supervise the operations 
of the Texas Insurance checking office. 


Chairman of the committee is John C. 


Evans, vice-president of Great Ameri- 
can, while Gordon S. Yeargan, vice- 
president of Trinity Universal, is vice- 
chairman, and J. A. Travis, Floyd West 
& Co., Dallas, is secretary. Manager 
will be R. B. Cousins, Jr., Austin, who 
has been secretary of the Texas Fire 


-revention Association Committee. 

The new association was made neces- 
sary because of the S.E.U.A. devision 
and public law 15, and the passage in 
1944 by Texas of laws enlarging the 
scope of control of the state over the 
business. 

Honored guests at the banquet were 
members of the Texas board of insur- 
ance commissioners. 

Other members of the executive com- 
mittee are Harold Grant, Phoenix of 
Hartford; R. M. Anderson, National 
Fire; M. T. Wilson, Travelers Fire; 
Harry Tomlinson, Aetna Fire; H. W. 
Miller, Commercial Union; Frank 
Weaver, Royal-Liverpool; A. E. Hill, 
Home; E. G. Frazier, Springfield F. & 
M.. Chicago: L. P. Jervey, America 
Fore, and John Ledbetter, Hartford, 
Atlanta; John R. Cooney, Firemen’s; 
Gus S. Wortham, American General, and 
Kemp Dargan, Cravens, Dargan & Co., 
Houston; J. O. Smith, Trezevant & 
Cochran, and T. R. Mansfield, Gulf, 
Dallas. 

Coinsurance on Dwellings 
_A number of brokers and agents in 
Chicago and Cook county have been 
ged assured to discontinue the 
: coinsurance on dwellings. This 
of the few places in the country 
dwellings may be insured under 
the cOinsurance plan. Such brokers say 
that replacement these days are 
sO uncertain that the assured should not 
take the risk of suffering a coinsurance 
Penalty. 
However, other 


where 


costs 


insurance advisers are 


not so nervous. They recommend that 
the assured increase his coverage by a 
few thousand dollars and say that the 
companies will not impose a penalty 
ii the insurance is only a few hundred 
dollars out of line. 

_ Some of the company offices have 
found it necessary to curtail the services 
of engineers in providing dwelling ap- 
prais als. The demand for such work 
fas mounted to such a point as to sur- 
Pass the capacity of the companies to 


Perform and they have had to call a halt. 
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Chicago Premiums 
Up 12'2% in “45 


The Chicago Board has completed its 
tabulation of fire, tornado and sprinkler 
leakage premiums for 1945 of member 
companies. The total for that year was 
$27,275,323 as against $24,339,177 in 1944 


or an increase of about 12%%. The fig- 
ures for 1945 and 1944 are shown here- 
with, the tabulation in the first section 
being by company groups and in the 
second section by individual companies 
that are not members of a fleet. The 


figures shown are net direct premiums 
written. 








ts 1946 
Automobile ......... - 440,998 47T, o12 
MED BING ccccaccscs 1,074,199 1,153,808 
pS 158,313 170,715 
cE oe 511,120 519,670 
America Fore ...... -1,260,385 1,388,447 
, Se ee 188,350 193,932 
I bined woke oo <'s 78,845 80,933 
CAR, ho Geis, o viva 149,126 146,236 
. |) ras See 44,788 5 
Commercial Union .... 379,984 2 
Corroon & Reynolds. 524,270 
Crum & Forster... 600,498 
OO Se TS 213,046 
Fire Association ...... 301,826 
Fireman’s Fund ....... 648,451 
ej TB i eee re 326,779 
Globe & Rutgers 159,760 
Great American ..... 563,240 641,606 
PN fons wwrewne oan 197,125 214,417 
aS a ee eS . 951,859 1,061,969 
SOD cb Swile 1s Sw Sek be ok 1,839,845 2,264,623 
North America ........ 875,648 921,396 
London & Lanc........ 597,590 690,782 
Pere Ss 0 Hh 00 't S0e 1,114,154 1,193,512 
| ee Hp 201,416 190,989 


Meserole 
Millers 
ree 
National Union 
New Hampshire 
North British 
Northern, Eng. 
Norwich Union 
London 
FR ee er 
Phoenix, Conn. 
Phoenix, Eng. 
oe ee 
Royal Exchange 
Royal-Liv. 
St. Paul 
Scottish Union 
Security, Conn. 
Springfield 
Sun 
Travele rs 
Yorkshire 


National ...... 


*1945 returns 
American, Tex. 
Associated F. & 
Buffalo 
CNR. din.e niles dglataicle 
Eagle Star 
SRR 
Employers 
PS ee en 
Factory Ins. 
Farmers of Pa 
Federal ecesvenites 
Fidelity & Guaranty... 
Kansas‘City F. & M.... 
Manufacturers 
Merchants, Colo. 
Northern, N. Y 
Ohio Farmers ..... 
Pacific National 
Paramount 
Pioneer 
Potomac 
Reliable ...... 
Rhode Island 
Security, Ia. . 
Security National 
Standard, N. J... 

St. Louis F. & M.. 
Union of Canton..... 
Virginia F. & M 
Western, Kan 
Wm. Penn 


incomple 


Industrial Insurers Name 
Williams Executive Head 


Martin B. Williams, secretary of Dav- 
enport Insurance Corp. of Richmond, 
was named executive secretary of the 
Industrial Insurers Conference at the 
annual meeting of that body in Biloxi 
last week. In his new capacity, Mr. 
Williams devotes his full time to man- 
aging the affairs of the conference, 
which is comprised of 65 industrial life 
insurance companies doing business 


mainly in the south 

\ former president of the 
Insurance Exchange, Mr. 
tered the business as a fire and casualty 
agent for Travelers in 1935. An attor- 
ney, educated at Duke University, he 
has received several awards for his 
chamber of commerce work both in the 
city and 


Richmond 
Williams en- 


state. 





Pa. poe N. Y. Foam Pact 
on Agent Licensing 


The New York department has nego- 
tiated a reciprocal agreement with the 
Pennsylvania department for the licens- 
ing of agents and brokers. This is the 
first formal agreement to be effected 
following passage of an amendment to 
sections 14 and 119 of the New York 
law, enacted this year. 

The agreement covers the licensing of 
life, accident and health, casualty, fire 
and marine, fidelity and surety agents 
and brokers. 

It provides that each state’s depart- 


ment shall issue licenses to agent and 
brokers resident in the other state 
without requiring the applicant to pass 
an examination contingent upon pres- 
entation of certification or letter from 
the insurance department of the home 
state. 


Western Surety Wis. Figures 
Wisconsin business of Western 
Surety, which was omitted in the Wis- 
consin casualty table, has been received. 
Total premiums are $25,182 and losses 
$0. Divided, the business is fidelity pre- 
miums $5,804 and surety premiums $19,- 
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Clark Laments 
PL 15; Gets 
Set for 1948 


WASHINGTON — Attorney General 
Clark, speaking before the U. S. Cham- 


ber of Commerce at Atlantic City said 
among other things: 
“Insurance companies also claim ex- 
emption from the anti-trust laws : 
“hey seem reluctant to operate in 
a capitalistic society where competition 
rules. 


Says Door Still Open 


de- 


“And when the Supreme Court 
clared that their activities were subject 
to the Sherman act, they appealed to 
Congress for special legislation exempt- 
ing them from the operation of the 
federal anti-trust laws. am sorry to 


report that Congress enacted legislation 
removing most of their unlawful activi- 
ties from the prohibitions of the Sher- 
man act for a period of three years. 

“Fortunately, the door will be 
for reconsideration in 1948 when 


open 
this 


provision expires.” 


M AY i: a good month 


ete to sell 


SPORTS EQUIPMENT 


INSURANCE 





The delayed plans for vacations give 
our agents excellent opportunities 
for reminding their assureds to 
insure their sports equipment, 2 
such as fishing tackle, outboard 
motors, cameras, guns and golf, 
polo and tennis equipment 


and sportsmen’s apparel. 


man about our Sportsmen’s 


Floater Policy. 


INSURANCE 
KANSAS CITY, MISSOURI 
















Ask the “Kansas City” field : 








COMPANY 
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Mutual Agents Plan 
Big Mid-Year Rally 


Three-Day Meet to 
Decide Policy on 
Future Gatherings 


Advance registrations indicate attend- 
ance will reach 400 at the mid-year 
meeting of the National Association of 
Mutual Insurance Agents at Edgewater 
Park, Miss., May 27-29. It was stated 
that the success of the meeting may in- 
fluence the directors to hold regular 
midyear rallies. 

A 4n# program has been prepared for 
the ti.ree days’ sessions and there will 
be a good sprinkling of old time south- 
ern entertainment. 


J. M. Eaton, assistant general man- 
ager American Mutual Alliance, will 
deliver the keynote address May 27 on 


“Mutual Insurance Goes Forward.” 
Other speakers the first day are H. B. 
Skelton, sales manager of Rough Notes 
Co., on “Efficiency in Office Manage- 
ment,” and N. C. Flanagin, vice-presi- 
dent Lumbermen’s Mutual Casualty, on 
“Advertising and Selling.” The direc- 
tors will meet the first afternoon, their 
session to be followed by a southern 
style get-together. 


Slate Willard, Kelly, White 


Three speakers are slated for the sec- 
ond day, Earle Willard, agency super- 
visor Improved Risk Mutuals, on 
“Profits vs. Percentage’; Ambrose B. 
Kelly, American Mutual Alliance, Wash- 
ington, on “Social Insurance Develop- 
ments’; and Commissioner White of 
Mississippi. The afternoon will be given 
over to a golf tournament and a boat 
trip for ladies and non-golfers. 

Clayton Rand, editor of “Dixie Press,” 


Schauffler Leaves 


National Board 
NEW YORK—Harry K. Schauffler, 


assistant manager of the National Board 
in charge of public relations, has re- 
signed. He has been with the board 
since 1938. He was a newspaper man, 
first on the Kansas City “Journal-Post,” 
and then with Associated Press at Lon- 
don. He also was with, Bell Telephone, 
becoming executive assistant, informa- 
tion department. 


Petri Gives Annual Party 


Nearly 100 automobile adjusters 
company, bureau, and independent 
were guests of President Joseph Petri of 
Companies Automobile Repair & Sales 
Corp., New York City, at luncheon at 
La Boheme in suburban New Jersey. 
Mr. Petri has been giving these lunch- 
eons for 15 years. After eating anti- 
pasto, ravioli, and broiled chicken, the 
guests played “bocci,’ softball, horse- 
shoes, and other outdoor gaines. 


will be the banquet speaker the second 
night. 

Panel discussions will highlight the 
last session Wednesday morning on 
“Problems of Mutual Insurance.” Fire 
companies will be represented by J. M. 
Battle, vice-president Northwestern Mu- 
tual Fire; J. Don Randolph, J. M. 
Zachary General Agency, Greenville, 
S. C.; and O. M. Earl, vice-president 
Grain Dealers National Mutual Fire. 
Paul H. Dubuc, resident manager 
Shelby Mutual; G. M. Hopkins, vice- 
president of Lumbermen’s Mutual Casu- 
alty, will represent casualty companies. 
Hugh H. Murray, Jr., of the Mutual 
Insurance Agency, Raleigh, N. C., will 
preside at this session. 

Last item on the agenda is a business 
meeting just before adjournment. 
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Beazle acific 
Board President 


Frank C. Beazley, vice-president of 
Phoenix of Hartford, was elected presi- 
dent of the Pacific Board, with Clarence 
E., Allan, Northern Assurance, vice- 
president. 

Those elected to the executive com- 
mittee are A. C. Posey, Hartford; L. R. 
Eby, Eby & Co.; Richard Orlob, Atlas; 
H. C. Edmundson, America Fore; John 





Frank C. Clarence E. Allan 
M. Wylie, Springfield, and Phil Gros- 
mayer, Portland general agent. 

Mr. Beazley was elected at the annual 
meeting at Sonoma Mission Inn. 

Mr. Beazley may be the last president 
of the board as at present constituted. 
A complete plan for reorganization of the 
board, divorcing all of its rate making 
functions and setting up another body 
for that purpose, was presented at the 
meeting. 

The reorganization plan, which would 
change the present board into an asso- 
ciation of companies without any powers 
over rates, appointments of agents, or 
underwriting practice—except for a code 
of business standards—was the prin- 
cipal topic of discussion Wednesday. It 
developed quite a bit of discussion al- 
though the members were more or less 
in accord with the over-all program. 

Objections voiced were mostly en the 
method of voting set up in the proposed 
by-laws and membership of otser classi- 
fications of companies. Even if approved 
by the members at this meeting it would 
mean months of conference with mutu- 
als, reciprocals and so-called “independ- 
ent” companies to bring about complete 
accord. Another factor that will delay 
operation is the desire on the part of 
the companies to see what type or legis- 
lation is adopted by the various coast 
territory states in line with tive efforts 
to meet the provisions of federal law 15. 


Charter Action Needed in 
N. Y. on Cross Reinsurance 


In order to take advantage of the new 
cross reinsurance law in New York, it 
will be necessary for domestic stock cas- 
ualty companies, mutual fire companies 
and reciprocals to amend their charters. 
It is not necessary, however, for stock 
fire companies to have such an amend- 
ment. This intelligence was conveyed by 
Deputy Superintendent Raymond Har- 
ris in a letter to the Association of Cas- 
ualty & Surety Executives. 

Stock companies are not required to 
make an amendment because of a special 
provision of the law that any stock fire 
or marine insurer may without amend- 
ing its charter make insurance against 
any one or more kinds of insurance now 
or hereafter permitted to such company 
or companies. 

Mr. Harris also made clear under 
what circumstances a domestic casualty 
company must amend its charter to take 
advantage of the new law permitting 
casualty companies to write the per- 
sonal property floater. These distinc- 
tions are of a technical nature. 


Johnson in Aviation Field 
LOS ANGELES—Everett D. John- 


son has resigned as agency supervisor of 
Newhouse & Sayre and will enter the 
agency field, specializing in aviation in- 
surance. 


Beazley 


May 16, 194 


== 
———— 


Study Problems of 
Mixed Membership 


Future of Boards 
with Company and Agent 
Makeup Is Clouded 


An interesting problem centers aboy 
local fire organizations that have what 
is called a mixed membership, that jg 
local agents and branch managers, com. 
pany officials and in fact any salaried 
representative of a company. Probably 
the main organization of this type j, 
the Chicago Board. Hartford, Boston 
New York City and others have theg 
two classes of members. None of the 
company organizations has taken any 
part in discussions regarding the future 
of these local organizations. Not even 
the Insurance Executives Association 
has given any official recognition of 
these bodies in this respect. 

For instance a few months ago when 
it became certain that insurance organ- 
izations would need to revise their rules 
to comply with public law 15 some 
western managers voluntarily concluded 
to make an exploration and study of the 
situation. They are members of the 
Western Underwriters Association but 
the latter had nothing to do with the 
movement. In fact it has never taken 
cognizance of the Chicago situation and 
has not even discussed it. H. A. Clark 
vice-president of Firemen’s in the west, 
was asked to sit with the committee. 


They discussed the matter fully and 
concluded they should get legal advice. 
The managers asked the McKinney, 


Folonie & Carlson law firm of Chicago 
to give an opinion which they did, ex- 
pressing the view that it would be dan- 
gerous for these company men to con- 
tinue their membership inasmuch as the 
local organization had certain police 
powers where there was an infringement 
of rules. 
Parley With Hamilton 

The committee had a friendly talk 
with Manager W. W. Hamilton of the 
Chicago Board stating that they had no 
desire to be radical or use any pressure. 


Mr. Hamilton felt that the Chicago 
Board should get legal opinion and 
Winston, Strawn & Shaw were asked 


for an opinion. Their recommendations 
ran parallel to those of McKinney, Fol- 
onie & Carlson. 

The committee assured Mr. Hamilton 
that it had not been appointed by any 
organization but it was a voluntary one 
and was only concerned with the with- 
drawal of salaried men if it seemed ad- 
visable to have this done. The confer- 
ences with Mr. Hamilton were all very 
friendly and naturally all hands re- 
gretted that resignation seemed desirable 
and in fact necessary in order to pro 
tect companies and organizations from 
prosecution. 

It will perhaps be necessary for the 
chief executive of each company to de 
cide what action to take. 

Agency leaders in the Chicago Board 
feel strongly that company men operat- 
ing counters would be in a strange po 
sition outside the board. Company 
executives that are individual members 
but whose companies do not have coun- 
ters, could withdraw without interfering 
with the machinery. 


Estimate $500,000 Fire Loss 


EAST ST. LOUIS, ILL.—It is um 
derstood that a total of $650,000 insur- 
ance in some 35 companies was carried 
by the National Oats Co. on its 5-story 
brick warehouse here which was de 
stroyed by fire recently. The exact 
cause of the fire which originated on 
the top floor, was not determined. The 
company estimated that the total loss 
probably would exceed $500,000, but 
said it would be necessary to check com- 
pany records to ascertain the value 0 
the wheat, oats and other grain com 
tained in the building. A two-story 0 
fice building in front of the warehouse 
was damaged by smoke and water. 
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Calls Present Plans 
for Legislation 
Unfair to Public 


Instead of public interest being para- 
mount in discussions on rate bills pro- 
nosed to conform with P.L. 15, there has 
arisen a type of thinking which conduces 
to promotion of legislation by certain 
groups that will more favorably effect 
their own interests to the exclusion of 
competitors, Arthur D. Cronin of Kaler, 
Carney & Liffler & Co., Boston broker- 
age firm, told the Brookline Rotary Club 
recently. Ra 

In addition, commissioners of certain 
states who personally exercise dictatorial 
authority in rate making and are influ- 
ential in the N.A.I.C., also desire to 
impose like restriction on states to the 
end that their own authority and power 
be preserved, he said. This is unfair to 
buvers, and Mr. Cronin declared that 
agents and brokers in Massachusetts 
have decided to take steps to insure 
passage of legislation that reflects in the 
interest of the public. 


Favors Statistical Bureau 


Recommending a bill more equitable 
to all parties, Mr. Cronin declared him- 
self in favor of legislation requiring cre- 
ation of a statistical reporting bureau to 
which all companies should be required 
to report their loss experience by clas- 
sification in the various branches of 
business. When these figures are con- 
solidated there will be established in 
each classification actual loss per $100 
of insurance, or in casualty, loss cost per 
$100 of payroll. This tells every com- 
pany doing business the actual manu- 
factured cost of insurance for these clas- 
sifications and to that figure they could 
add whatever is a reasonable cost for 
overhead and operating expense, and 
over this ultimate figure there should 
be no control or supervision, he said. 
If certain companies wish to combine 
for the purpose of fixing the price then 
they should be required to do so through 
a rating bureau, which rating bureau 
should be licensed by the state and un- 
der direction of the commissioner. The 
commissioner should have the right to 
examine operation of the bureau as fre- 
quently as is necessary and _ find 
whether rates promulgated are suffi- 
ciently adequate to guarantee security of 
the policy and company, and reasonable 
enough to protect the public. 


No Rate Filing Requirement 


Then the commissioner should have 
the right of issuing a cease and desist 
order with regard to use of rates not 
in the public interest, Mr. Cronin rec- 
ommended. There should be no require- 
ment for filing of rates by this bureau 
and no requirement of filing by inde- 
pendent companies. Under these cir- 
cumstances, Mr. Cronin argued there 
would be free competition and he further 
recommended that the present law of 
workmen’s compensation and compul- 
sory automobile liability should be 
amended so as to permit equal competi- 
tion in those classes. 

Objections to such a plan would be 
advanced by those desirous of freezing 
wage structures to competitive advant- 
age under the argument that free com- 
Petition will conduce insolvency, a 
judgment not founded on past experi- 
ence, he said. Companies go broke be- 
cause of mismanagement. Further, the 
commissioner would have the power of 
protecting the public against insolvency, 
but in such a fashion as to increase his 
authority over management rather than 
rate control 
_The objection to unrestricted compe- 
tition that there will be rate discrimina- 
tion in favor of the large buyer may be 
Justified, Mr. Cronin said, but only to 
the extent that such discrimination is 
theoretically unfair. It prevails in other 
businesses, including public utilities and 
is necessary because without it the 
buyer becomes a self-insurer as soon as 
his experience is taken out of the sta- 
ustical base on which losses are predi- 


Staunton & Co. Established “iy 


to Serve Chicago Brokers 


E. C. Staunton has opened offices in 
913 Insurance Exchange building Chi- 
cago, operating under the firm name E. 
C. Staunton & Co. His agency estab- 
lishes a new insurance market for gen- 
eral insurance brokers, offering general 
coverages, specializing in ocean and in- 
land marine lines, with facilities for 
handling P. L. and P. D. on long haul 
trucks. 

Mr. Staunton is a marine specialist 
with more than 18 years’ experience in 
this field. He started his insurance 
career in the New York office of Com- 
mercial Union Assurance and after eight 
years resigned to become the marine 
manager in the western department of 
Hartford Fire at Chicago. He remained 
with Hartford for six years and since 
1942 has been associated with several 
general agencies in Chicago. Prior to 
establishing his own offices he was con- 
nected with the production department 
of Osborn & Lange. 

The firm has complete 
these special coverages. 
number is Wabash 5279. 


for 
phone 


facilities 
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John C. Blackall Is Named 
Counsel for Resolute Fire 


HARTFORD—Resolute Fire has ap- 
pointed John C. Blackall resident coun- 
sel and E. B. Jurgensen secretary. 


Mr. Blackall, a member of the Con- 
necticut bar since 1923, has been ac- 
tively identified with insurance circles 


for many years. While senator, he was 
chairman of the insurance committee of 
the Connecticut general assembly. Mr. 
Blackall was insurance commissioner 
of Connecticut from 1935 to 1943 and 
served as president of the National As- 
sociation of Insurance Commissioners. 
Mr. Jurgensen, who is in charge of the 
accounting and statistical divisions, has 
been active in the insurance field for the 
past 25 years. For 13 years he was 
senior examiner of the Connecticut de- 
partment and seven years he was comp- 
troller of Providence Washington. 


Phoenix Advances Salt 


Phoenix of Hartford has appointed 
Gordon Salt superintendent in charge 
of the Toronto office. He succeeds Law- 
son T. Hargreaves, resigned. Mr. Salt 
has been acting assistant superintendent 
of = inland marine department at Mon- 
treal. 
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“Dictatorship” Is Feared 


Present recommendations for legisla- 
tion hamstring individual initiative and 
if there is going to be great authority 
vested in a public official to the extent 
that he may superimpose his judgment 
on private industry, Mr. Cronin declared, 
insurance is creating a “dictatorship.” 

Present plans for legislation instead 
of conforming to the Supreme Court rul- 
ing with regard to “substituting compe- 
tition in place of combination or monop- 
oly” do precisely the reverse, he noted. 
Practically every bill provides for licens- 
ing of rating bureaus and in some states 
membership by all companies in the 
bureaus becomes virtually compulsory. 
Rates of the bureaus must be filed with 
the commissioner, subject to his ap- 
proval, and Mr. Cronin commented that 
the great argument as to whether ap- 
proval shall be prior or subsequent is 
an exceedingly unimportant question as 
far as the Supreme Court issue is con- 
cerned. If a bureau member company 
wishes to apply for rate deviation under 
the proposed legislation, a public hearing 
is required and application must be sup- 
ported by statistical justification. In 
other words, he said, the whole proced- 
ure is designed to put the insurance 
business in a straitjacket. 


Held Liable for 
Fire Damage in 
Subrogation Suit 


ST. LOUIS — Indiana Lumbermen’s 
Mutual won a verdict in the federal 
court here in a subrogation suit of Kahl- 
meyer Bros. Coal & Material Co. against 
General Outdoor Advertising Co. for 
$8,900 as a result of a fire which origi- 
nated on premises occupied by General 
Outdoor Advertising in July, 1944, at 
4354 Duncan avenue in this city. 

The case took two days to try. F. 
E. Reagan of Sievers & Reagan repre- 
sented the insurer. A companion case, 
involving more than $50,000 damage to 
Ganahl Lumber Co., probably will be 
tried in the federal court in September. 


Naphtha Caused Fire 


General Outodoor Advertising main- 
tained a large metal vat under a shed in 
a corner of its premises within a few 
feet of lumber sheds on adjoining prop- 
erty owned by Ganahl Lumber Co. and 
Kahlmeyer Bros. Employes of General 
Outdoor Advertising were mixing lin- 
seed oil, paint and naphtha in the vat 
when a fire broke out. Naphtha had 
been stored in metal 55 gallon barrels, 
and was dipped out of the barrels and 


carried in 5 gallon paint buckets and 
poured into the mixing vat. The case 
was submitted to the jury on five specific 
assignments of negligence, including lo- 
cation of the mixing vat within a few 
feet of the lumber sheds, failure of Gen- 
eral Outdoor Advertising to maintain 
fire extinguishers, the dipping of naph- 
tha and carrying it to the vat, and the 
failure of the General Outdoor Advertis- 
ing to put out the fire or to confine 
it to its own premises. 

United Adjustment handled the loss 
and Indiana Lumbermen’s Mutual ad- 
vanced money covering the property loss 
under a loan receipt. 


The verdict in the case covered the 
amount of Kahlmeyer Bros. property 
destroyed and additional expense for 


renting a temporary warehouse for four 
months. The defendant’s attorneys were 
permitted to prove to the jury that In- 
diana Lumbermen’s Mutual had ad- 
vanced money to the insured. However, 
this matter was taken from the jury 
by an instruction that the amount of 
the plaintiff's could not be de- 
creased by the money received from the 
insurer. 


loss 


Floyd K. Yeomans, recently returned 
from the navy, who has completed the 
Aetna Casualty home office course, has 
joined his father in the Floyd S. Yeo- 
mans agency, Janesville, Wis 
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ANIEL WEBSTER, born of humble parents in Salisbury, New Hampshire, 
D on January 18, 1782, exemplifies the opportunities for all in America. 


uence soon carried him into 


Admitted to the Bar in 1805, his —_ 


litics. 


His debate with Hayne in 1830 probably did more to unify the per 
than any single speech. In 1842 as Secretary of State, he signed with 
England the Treaty of Washington, insuring our northeastern border. 


Webster’s last thou 


ht was with his country... he commanded that the 


American Flag be flown so that he could see it until he died. 


Just like Daniel Webster, the NEW HAMPSHIRE FIRE INSURANCE 

COMPANY and its associate, the GRANITE STATE, have great faith 

in the future of America and through their work on fire prevention 
and safety engineering do much to protect that future. 
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Efficiency as Well as Freedom 





NEW YORK—To those who believe 
that adhering to a system of private en- 
terprise means sacrificing efficiency for 
freedom, the experience of Germany and 
Italy is a conclusive answer, Jesse W 
Randall, president of Travelers, declared 
in addressing. the Hemispheric Confer- 
ence here. 

The dictatorial system of state control 
in Germany was not nearly as efficient 
in the production of airplanes, tanks and 
other war, materials as was the U. S. 
private enterprise system, he declared. 
Competition of private enterprise gives 
greater assurance that capable men will 
be put in charge. In Germany the exec- 
utives in charge of branches of war pro- 
duction were appointed by Hitler. The 
majority of them were “stuffed shirts.” 

In a free enterprise competitive sys- 
tem, “stuffed shirts’ do not last long 
in responsible positions. Such men are 
subject to public criticism but when a 
“stuffed shirt” was appointed in Ger- 
many no one dared to raise a word of 
criticism against him. Hence in Ger- 
many incompetents in high places were 
allowed to blunder along. 

Demonstrated Superiority 


In the critical test of the production 
of the most and best machines private 
enterprise demonstrated its superiority. 
Insurance, he said, has made far greater 
progress in such countries as the United 
States than where it is a state controlled 
institution. That is true because of the 
fact that there are hundreds of insurance 
companies that are trying to grow and 
prosper and because of intelligent and 
aggressive salesmanship. 

Companies in this country are con- 
tinually striving to improve their con- 
tracts to do everything possible to win 
and hold friendship of the public. Com- 


petition, by improving the quality of 
contracts and service and by cutting the 
cost of production has greately widened 
the market for insurance. 

Lack of competition spells lack of in- 
centive to improve and the market tends 
to remain static. 

Engenders Salesmanship ° 


Salesmanship is engendered by the 
competitive system. In a state con- 
trolled economy no one is going to try 
to persuade persons to insure and most 
people would prefer to spend money on 
things that will satisfy their immediate 
wants. They are optimists. They hope 
and expect to escape the misfortune 
which brings grief, suffering and loss 
to others. Hence unless a _ salesman 
comes along the ordinary person is 
likely to put off insuring until it is too 
late. 

The competition of hundred of insur- 
ers has greatly improved the quality of 
salesmanship. 

Competition, Mr. Randall declared, 
has built the insurance business in this 
country and has made Americans the 
best insured people in the world. 

Keen competition is in store in the 


years ahead, competition between in- 
surers, competition of insurers with 
other lines of business and between 


the system of private enterprise and the 
system of state control. 


Must Keep on Toes 


The system of private enterprise can 
create more progress and generate more 
prosperity than any state controlled 
economy only if it keeps on its toes, 
alert to the public wants and needs and 
to improve contracts and service. It 


cannot live on past glory. : 
Mr. Randall remarked that insurance 
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people can cooperate and compete at the 
same time. The business has avoided 
cooperation that creates monopoly and 
has avoided competition that amounts 
to warfare. 

American imsurers compete on a 
friendly basis with British fire and casu- 
alty companies and in Canada many 
U. S. insurers operate on a friendly and 
satisfactory basis. He expressed the 
hope that U. S. insurers will also be 
operating in Latin America and that 
companies from the latter regions will 
be operating here. 


Move to Reshape 
Educational 
Work of N.A.I.A. 


CINCINNATI—In a full program in 
which discussions ranged from renaming 
the N. A. I. A. 100 hour educational 
course to exploring the possibilities of 
developing aptitude tests for use in local 
agencies, the educational committee con- 
ference Tuesday morning considered 
long range general objectives of the 
association’s educational division. 

Chairman L. P. McCord, Jacksonville, 
introduced R. E. Farrer, new educa- 
tional director, who then presented for 
consideration a program designed to 
provide any and every type of insurance 
education facilities for agents and their 
personnel. 

The general plan discussed, and ap- 
proved at the conference calls for ex- 
tending the 100 hour course to, even- 
tually 150 hours. Mr. Farrer explained 
the need for a new primary course to 
fit persons not advanced enough for 
the present course and also a more ad- 
vanced course to follow the present 
N. A. I. A. course, which advanced 
training may be coordinated with the 
C. P. C. U. examinations. 

Stating that most public libraries have 
few or no insurance books, Mr. Farrer 
suggested that local boards invest say 
$75 in good insurance texts or publi- 
cations and place them in the local li- 
brary. Grand Rapids has done this. 
The presentation was made with a 
photographer on hand. Librarians ap- 
preciate such assistance and the publi- 
city is good for the business. 
| The need for pamphlets treating vari- 
ous coverages which agents can use 
and pass to their office personnel and 
solicitors was brought out in discussion. 


Applaud Syracuse Activity 


The Syracuse University five week 
insurance course for veterans was dis- 
cussed. Mr. McCord said this is his 
|conception of what must be done in 
every state and he believes it is a great 
step forward in education. All lectures 
and class discussions will be taken down 
by a stenographer verbatim and when 
transcribed will be available to the N. A. 
I. A. This material may be the basis 
of educational pamphlets, Mr. Farrer 
suggested. Fundamentally the program 
rests on local boards and local agents, 
Mr. McCord observed. “We must create 
an increasing appetite for insurance 
education,” he said. 

“All the energy of the National: as- 
sOciation ought to be directed toward 
increasing the knowledge of the large 
group of insurance producers who are 
not now as well informed as they should 








be,” G. B. Maggini, Cincinnati, sug- 
| gested. 
Farrer to Select New Name 

The committee voted to allow Mr. 
Farrer to select a new name for the 


course which may be more descriptive. 
The committee also voted in favor of 
working toward an advanced course as 
well as the preparation of a primary 
and a correspondence course. 

The possibility of using aptitude tests 
and developing methods for agency per- 
sonnel tests was explained by Mr. Far- 
rer. He observed that the life insurance 
business has been using these tests for 
sometime. The meeting voted favorably 





upon the idea of exploring the possible 
use of aptitude tests by the educational 
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Repair, Replace 4 
Plan in Michigan 


Under Advisement 


LANSING, MICH. — Commissione 
Forbes has taken under advisement, gj. 
lowing a hearing, a proposal by the 
factory mutuals that they be permitteg 
to attach a repair and replacement ep. 
dorsement to the standard fire policy 
in Michigan at an additional premium, 

The endorsement, the commissioner 
said, obviously would alter the entire 
character of the fire policy, which now 
contemplates a cash value settlement 
He said there was a question as to 
whether it would be legal for him tg 
permit the writing of so broad a coy. 
erage, in view of the terms of the 
standard policy law, and whether 
would be in the public interest to do g0, 


Renner Opposes Proposal 


Arnold Renner, head of the fire g. 
vision of the state police, argued against 
the proposed endorsement, contending 
it would create a terrific moral hazard 
in the case of old and heavily depreci. 
ated buildings and probably would tend 
to inctease the fire loss ratio and the 
number of incendiary fires. 

Representing the factory mutuals 
were: Felix Hebert, general counsel, and 

H. Lord, general manager of the 
factory mutuals, both of Providence, and 
M. L. Bowker, Michigan representative. 

Commissioner Forbes noted that the 
1945 standard policy law, in addition 
to setting up the standard provisions for 
the Michigan policy, provides specifi- 
cally that any endorsement altering the 
contract terms shall have the commis- 
sioner’s approval before it may be made 
effective. 


Gisburne Si. Louis 
Blue Goose Head 


ST. LOUIS—Robert M. Gisburne, as- 
sociate state agent Home of New York 
in eastern Missouri, was elected most 
loyal gander of St. Louis Blue Goose at 
the annual meeting Monday, succeeding 
W. A. McKenzie, Underwriters Adjust- 
ing. Mr. Gisburne has been supervisor, 
but during the long illness of Mr. Me- 
Kenzie performed the duties of the 
M.L.G. Mr. McKenzie attended the 
meeting, being able now to get to his 
office briefly each day. ; 

Other officers elected are: Supervisor, 
L. S. Poor, Missouri Inspection Bureau; 
custodian, George Seibold, America 
Fore; guardian, A. F. Wilde, North 
America; keeper, W. A. Cox, Geo. D 
Capen & Co.; delegates to the grand 
nest, R. M. Gisburne and W. A. Cox; 
alternates, A. L. Corey, Travelers, and 


O. W. Schowalter, New York Under- 
writers. 
The annual initiation and _ general 


meeting was preceded by a social hour. 
The initiation of 10 goslings was con- 
ducted by two visitors from Heart ot 
America pond, Kansas City, Alex 
Young, state agent Hartford in western 
Missouri, past M.L.G. Kansas City pond 
and now deputy M.L.G.G. for Kansas, 
and C. L. Tindal, state agent Loyalty 
group, Kansas City. G. H. Mahn, east- 
ern Missouri state agent, Springfield, as- 
sisted. 

A life membership was conferred om 
J. A. Muckel, Western Adjustment, 4 
member of Blue Goose since 1919. 

The candidacy of Alex Young of Kan- 
sas City for grand keeper at the grand 
nest*meeting in 1950, was endorsed. 











division. The idea is worth careful in- 
vestigation and study, was the con 
sensus. 

Mr. McCord introduced F. A. Ryder, 
Chattanooga agent, who was an inter- 
ested observer of the discussions. Mr. 
Ryder is 83 years of age, is still study- 
ing insurance and within the past five 
years attended a short course conducted 
at Knoxville where Mr. McCord taught. 
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WDC Results 
for War Period 
Are Set Forth 


WASHINGTON—AIl War Damage 
Corp. policies are expected to expire 
during the fiscal year beginning July 1, 
says the first annual budget message 
covering government corporations re- 
cently submitted to Congress. 

The WDC budget provided for pay- 
ment of $70 million Philippine war dam- 
age claims (with corresponding losses to 
WDC) during the current year and next 
year. However, recent approval of the 
Philippine rehabilitation bill, the mes- 


sage indicates, relieves W DC of re- 
sponsibility for Philippine claims. 

WDC operated through about 1,450 
established policy- -issuing offices, with 


agents and brokers receiving 5% service 
fee with minimum of $1 and maximum 
of $1,000 per policy, and fiduciary agents 
deducting from each premium collected 
a service fee of 34% of premium with 
minimum of 50 cents and maximum of 
$700 per policy. Service fees were sub- 
ject to adjustment to actual expenses 
incurred, and the message says refunds 
to WDC by fiduciary agents have con- 
siderably exceeded reimbursements for 
such agents for such expenses. 

The WDC budget provides for pay- 
ing $20 million to participating insurers. 
WDC net premiums under this general 
program during the fiscal year 1945 were 
$855,000, and are estimated for 1946 
fiscal year at $113,000, with none for 
1947. Producers’ commissions and fi- 
duciary agents’ fees for fiscal year 1945 
were $71,000 and $20,000, respectively, 
while they are estimated for 1946 at 
$8,000 and $14,000, respectively, with 
none in 1947. 

All WDC insurance in force Feb. 28, 
1946, will expire during the year be- 
ginning then. Insurance in force during 
the fistal year 1944 decreased from about 
$137 billion to $114 billion, which figure 
was estimated to remain constant to 
Feb. 28, last. 

Policies must be serviced by WDC 

during their extended life and incidental 
expense paid by it. During the fiscal 
year 1945, the budget says, 86 claims 
were filed, 46 paid and 60 denied, with 
137 claims in process June 30, 1945. 
_ During the past two fiscal years 240 
interim audits were made of fiduciary 
agents, with 1,200 remaining to be 
audited. It is planned to have a larger 
auditing staff the next fiscal year. 


Money and Securities 


Fees, expense reimbursement and par- 
ticipating company interest in the WDC 
money and securities program were the 
same as under the general program, with 
companies’ interest in profit or loss of 
10% limited to $5 million. The budget 
contemplates paying those companies 
for their interest in this program, $90,- 
000. Net premiums collected under this 
program in the fiscal year 1945 were 
$9,000, and are estimated at $100 in the 
fiscal year 1946, with none next year. 
Commissions and agents’ fees for the 
fiscal year 1945 were $400 and $3,700, 
respectively, and are estimated for fiscal 
year 1946 at no producers’ commissions 
and $6,500 fiduciary fees, with none of 
either in 1947. 

Under its plate glass reinsurance pro- 
gram, which terminated Oct. 1, 1945, as 
no losses were sustained, W DC paid 
about $15,000 to participating companies 
as their agreed 10% participation. 

Inder its “pre-policy program,” prac- 
tically all eligible Hawaiian claims have 
been paid, the budget says. In process 
of adjustment were Alaskan, Wake 
Island, and certain other claims. To 
June 30, 1945, $327,500 had been paid to 
compensate for losses sustained from 
Pearl Harbor day to July 1, 1942, from 
funds made available to WDC by RFC 
“and not from premium collections.” 

During fiscal year 1945 about 254 of 
these claims were filed, 57 paid, and 
eight denied. On file June 30, 1945, were 
716 claims, including over 600 for dam- 
ages in the Philippines and Guam. 








The budget says Philippine losses from 
Dec. 7, 1941, to the end of the war are 
estimated at $800 million, with total 
claims numbering 750,000. Loss before 
July 1, 1942, was estimated at about 
$305 million. The budget provided for 
payment of such claims in amount of 
$10 million and $60 million during the 
fiscal years 1946 and ’47, respectively, 
which however, appears is not needed, in 
view of enactment of the Philippine war 
damage law. 

The budget says services of investi- 
gators and adjusters of the Fire Com- 
panies Adjustment Bureau, Western Ad- 
justment, and Underwriters Adjusting 
have been made available to WDC ona 
cost basis, subject to audit. 

WDC net income in the fiscal year 
1945 was $2,557,000, consisting princi- 
pally of interest paid by RFC on WDC 
deposits. During the fiscal year 1946, 
WDC “expects to realize a net profit 
of $1,704,000 before deduction of claims 
paid under its pre-policy program” 
amounting to $10 million. “After adjust- 
ing for these claims the corporation will 
sustain net loss for the year of $8,296,- 
000.’ 

Planned payment in 1947 of $60 mil- 
lion additional claims under the pre- 
policy program and $20 million to fi- 
duciary agents accounts for loss of $79,- 
290,000 shown in the statistical table. 

Attention is called to the sale of $10 
million WDC capital stock to RFC in 
1946 and $61 million contemplated in 
1947, to raise funds for settlement of 
these claims and payment of expenses. 

WDC assets consist primarily of about 
$229 million cash on deposit with RFC, 
all of which is held in reserve until 
settlement is finally effected with fi- 


duciary agents and claimants. Upon 

such settlements, the budget says “it is 

anticipated the corporation will be 

liquidated.” 

Mich. Field Meetings at 

Traverse City June 13-14 
Michigan field groups will have a 


two-day field day June 13-14 at Traverse 
City. 


There will be simultaneous annual 
meetings of the Michigan Fire Under- 
writers Association, headed by E. R. 


Timberg, Detroit, St. Paul F. & M., and 
Michigan Field Club, under Fred N. 
Guck, Jackson, Firemen’s, the first 
morning. 

In the annual meeting of the Michi- 

The annual meeting of the Michigan 
Fire Prevention Association, with E. C. 
Saulcy, Saginaw, Great American, pre- 
siding, probably will follow other two 
siding, probably will follow the other 
two, but may be postponed until the 
next morning. 

The first afternoon will be devoted 
to the initiation and election of the 
Michigan Blue Goose, under Most Loyal 
Gander E. B. Bystrom, Detroit inde- 
pendent adjuster, following by the Blue 
Goose banquet in the evening. The 
second day the golf tournament and 
sports events will be held at a nearby 
country club. 





Collieries Loses Last Chance 


WASHINGTON—The U.,S. Su- 
preme Court recessed Monday until 
May 27. In No. 1074, Winding Gulf 
Collieries vs. Board of Education, 
Raleigh County, W. Va., and Allemannia 
Fire, the court denied petition for cer- 
tiorari. The coal company had sought 
to recover proceeds of fire insurance on 
a school building standing on land do- 
nated by it with the understanding that 
the property should revert if it should 
no longer be used for school purposes. 
The trial court held for Winding Gulf, 
but the court of appeals reversed that 
decision. 

The court received in No. 1195, John 
A. Johnson & Sons, Inc., and American 
Surety vs. United States to the use of 
Baltimore Brick Co., and 1196, Johnson 
and American Surety vs. Jacob Fried- 
man, trading as J. Friedman Co., peti- 
tions for writs of certiorari to the 
fourth circuit court. 


La. Insurance Laws 
Face Overhauling 


Louisiana’s insurance laws are slated 
for overhauling at.the current session of 
the legislature, according to Commis- 
sioner Martin who says that some of 
the measures have department sanction 
and others will be introduced by inter- 
ested parties. 

The commissioners’ model bill to pre- 
vent mail writing by companies not li- 
censed in the state will be high on the 
agenda. Another important item will be 
qualification bills for fire and casualty 
agents, 

The legislators will vote on changes 
in general insurance laws relative to in- 
vestments of companies on real estate, 
voting rights of stockholders and in- 
creasing time limits for payments of 
additional capital as to such increases 
authorized by stockholders. 

Revise Tax Basis 

An amendment to existing. statutes 
will be introduced permitting insurance 
companies to include stock of Louisiana 
building and loan associations as an in- 
vestment qualifyi ing the companies for 
reduction in premium taxes. There will 
be a proposal authorizing the collection 
of premium taxes based on the location 
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of the transaction rather than the loca- 
tion of the risks. 

There will be a proposal to unify and 
codify insurance laws. A measure will 
be introduced to include mutual] fire 
companies under state regulatory provi- 


sions administered by the Louisiana 
commission. It is proposed to put in- 
land marine insurance under the rate 


making supervision of the commission. 

A provision will be introduced to pro- 
tect companies licensed in the state from 
companies with similar names, 

An attempt will be made to provide a 
reduction in the population and total as- 
sessed valuation of political subdivisions 
with respect to eligibility of their bonds 
for deposit purposes of insurance com- 
panies. 





House to Phila. for Phoenix, Conn. 


Lt. Commdr. Richard K. House, who 
has just completed 3% years in the 
navy, has returned to Phoenix of Con- 
necticut as superintendent of the inland 
marine service office in Philadelphia. 

State Agent Frank W. Marsh, who 
during the war in addition to his regu- 
lar duties also supervised inland marine 
operations, will be transferred to Hart- 
ford for an executive assignment. 

Special Agent George L. Lusk, Jr., 
formerly assisting Mr. Marsh, will now 
assist Superintendent House. 








field man about it. 





THEY SHOULD HAVE 


MORE Coverage 


Perhaps they've grown since the blanket was 
bought. And perhaps many of your assureds 
don't realize how COSTS have grown since 
their insurance was bought. Homes and home 
furnishings cost half again as much today as 
they did ten years ago . . . so that coverage 
which originally was ample is unsafely inade- 
quate now. It's a broad opportunity for you 
to get additional production. Talk with our 
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CLEVELAND, 313 BULKLEY BLDG. 
PHILADELPHIA, 525 CHESTNUT ST. 
SAN FRANCISCO, 369 PINE STREET 





@ PEARL ASSURANCE COMPANY, LTD. 
@ EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
@ MONARCH FIRE INSURANCE COMPANY 
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Old-Time Coaveation Flavor at Cincinnati 





CINCINNATI—tThe first full-dress 
midyear meeting of the National Asso- 
ciation of Insurance Agents since 1941 
revived all the traditional hospitality and 
functions. Members were relieved to 
see it officially called a “convention, 
after several years of “wartime confer- 
ences,’ “business meetings,” etc. The 
crowd was distributed over all the lead- 
ing Cincinnati hotels, but all meetings 
and most hospitality headquarters were 
at the Netherland Plaza. 

The last full-fledged midyear meeting 
was at Oakland in 1941. In 1942, an 


abbreviated mid-year meeting was held 
at New York, but it was handled by 
the National association itself, with no 
traditional host state assOciation. In 
1943, 1944 and 1945, meetings of the 
national board of state directors, cre- 


ated at the Chicago annual meeting in 
1942, replaced the midyear meeting. 

Fireman’s Fund had large headquar- 
ters with a big delegation from the 
western department including Manager 
Ee. D. Lawson and Assistant Managers 
P. Jj. Leen, A. O. Andersen and J. T. Even. 

Walter Sawyer and Charles Martel, 
Cleveland managers, K. G. Hoag, Colum- 
bus manager and Charles Mullican, Cin- 
cinnati manager were also on hand 

The Neare Gibbs agency of Cincinnati 
had headquarters with G. . Shaw, 
George Neare and W. J. Herbert in at- 
tendance. 

The 
Hall of 
the evening 
tainment pri 
Buckeye Union I 
nati choral group 
professionals 


banquet Wednesday jammed the 
Mirrors. There were no speeches 
being given over to enter- 
vided by Ohio Farmers and 
Tniversity of Cincin- 
made a hit as did 


tradl- 
dinner. 
Belcher, 


America Fore group gave its 
tional cocktail party before the 
A. H. Derbyshire, and Demott 


secretaries, and F. 8S. Ennis, advertising 
managér, were on hand from the home 
office and C. J. Lingenfelder, assistant 
§ represented the western de- 


American Automobile-Associated 
the distinction of opening the 
This amounted to 


The 
zxroup had 
first headquarters. 


Sanders, L. A. Masterson, agency super- 
visor and the rest of the Cincinnati staff. 

Despite the tremendous crowd, it is 
doubtful if any midyear meeting was as 
smoothly run, and J. F. Schweer, secre- 
tary Cincinnati Fire Underwriters Asso- 
ciation, was praised by everyone for his 
quiet backstage handling of all difficul- 
ties. President Frederick Rauh of the 
Cincinnati board was general chairman 
and the other chairmen were: Theodore 
Safford, entertainment; T. T. Bryant, 
golf; Mrs. T. W. Earls, ladies; Gustav 
May, hotel; G. B. Wilson, monitor; L. C. 
Graham, promotional; W. A. Earls, re- 
ception, and A. M. O'Connell, registra- 
tion. 

Hartford Accident 
second company to get 
going, with Vice-president F. 
and E. B. Stout, Jr. of the agency de- 
partment representing the home office. R. 
B. Devore, Cincinnati manager, and C. S 


was probably the 
its headquarters 
Cc. MeVicar 


Schumacher, Indianapolis manager were 
on hand with the field men from the 
territory. 

R. S. Oellers, New York, vice-president, 


and F. J. Pocquette, Chicago, western 
field representative, opened headquarters 
for the Meserole group. It was somewhat 
of a homecoming for Mr. and Mrs. Poc- 
quette, former residents of Cincinnati, 
and a number of their old friends visited 
them. 

New members of the National Associa- 
tion headquarters staff were introduced 
by President Hunter Brown at the first 
meeting of the national board of state 
directors. They are John Cosgrove, edi- 
tor “American Agency Bulletin,” and R. 
E. Farrer, educational director. 

Past presidents attending were W. R 
Thomas, Pittsburgh, F. A. Moreton, Salt 
Lake City, D. A. North, New Haven, W. 


H. Menn, Los Angeles, F. R. Bell, 
Charleston, W. Va., Sidnev Smith, Gaines- 
ville, Ga., and E. M. Allen, executive 
vice-president National Surety. 


Ohio Casualty provided an outstanding 


feature of the midyear convention with 
a dinner party Monday at Beverly Hills 
Country Club in Kentucky. Practically 
the whole dining room was given over 
to the agents and the company also 
provided bus transportation to and from 
the Netherland Plaza. A cocktail party 
at the hotel preceded the dinner. 
Vice-presidents J. I. Scott and F. R 


Hamilton 
Lecky, 


home office at 
well as J. D. 


from the 
present, as 


King 
were 








; 4 vice-president, an bo. irs reg - 
victory in the Sunday scramble, when a athe = ’ “! é Ls . A chberg, 4 

, beard . : p . derwriting manager Ohio Ins. Co., the 
company representatives tore their hair as affili , ; . : 
: . ~ fire affiliate, and virtually the whole 
in the lobby while hotel clerks explained : at 2 Ae oo tet 

wd - . middle western field force. 
that reserved suites had not been va- a gama : 
cated as yet. The victors enjoyed a big U. Ss. F. & G. was represented by J. 
rush of visitors. From the home office at Dillard Hall, associate agency director 
St. Louis were C. S. Cotsworth, superin- {from the home office, C. B. Gamble, vice- 
tendent of agencies. L. G. Davis, burg- President F. & G. Fire, and Lee Trice, 
lary, fidelity and glass superintendent, Cincinnati manager, and M. O. Diggs, 
and Rhea Hurd, advertising manager, Louisville manager 
assisted by Resident Vice-president C. H. National Sarety headquarters were in 
- a . —— = 
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charge of E. M. Allen and S. G. Drake, 
vice-presidents from the home office, A. 
L. Carr, vice-president at the New York 
office, E. A. Luther, vice-president at St. 
Louis, S. C. Harlowe, Louisville manager, 
and B. J. Nietschmann, Chicago manager. 
Mesdames Allen, Drake and Carr were 
also in attendance. 


American had headquarters at the Gib- 
son featuring B. C. Vitt, vice-president, 


and L. E. Kietzman, secretary, from the 
home office, B. Jochen, Rockford, 
western department manager, and J. L. 


Crowley, Cleveland, vice-president Bank- 


ers Indemnity. 
F. L. Ludington, Chicago, western de- 
partment manager, presided over Atlas 


headquarters. 


H. C. Michael, vice-president from the 
home office at Baltimore, was on hand 
for Maryland Casualty. 

H. E. Chapman, secretary, and J. §S. 
Lawton, chief underwriter, were on hand 
from Watertown for Agricultural. 


Arizona Agents Mid-Year 
Meet Set for June 7-8 


The Arizona Association of Insurance 
Agents will hold its first mid-year meet- 
ing June 7-8 in Prescott at the Hassa- 
yampa Hotel. 


Lapeer Mutual Case Closed 
LANSING, MICH.—The Michigan 
department finally was able to wipe off 
its books, after-more than a decade, its 
mos troublesome and persistent receiv- 
ership when Judge Eger in circuit court 
here dismissed Commissioner Forbes as 
receiver for Lapeer Farmers Mutual 





“he decree approves a settlement pro 


posal under which the receiver turns 
over all assets to a trusteeship. Under 
a voluntary contribution plan which the 
receiver had been pushing in recent 
months in an effort to liquidate and 
to meet outstanding debts, former 
members of the defunct carrier had 
paid in $34,166 to the receiver's trustee. 


Fla. Bank Offers 78-80% Deal 


Barnett National Bank of Jacksonville 


Fla., is financing three-year term pre- 
miums on the basis of a full annual pre- 
mium the first year and 78% of each 
premium for the next two years. On 
five year contracts the premium for the 
last four years is 80% of the annual. 
NEWS BRIEFS 

Herschal Jones has returned from 
service as a lieutenant in the navy and 
joined the Al Ernst local agency of 


Alton, IIL, which is credited with being 
the oldest agency in the state. Mr. 
Jones entered the navy in 1943 as a lieu- 
tenant (j.g.) and recently returned as a 
lieutenant from Okinawa. Before enter- 
ing service he was in the insurance busi- 
ness at Alton for nine years. 

Gilbert L. Scott, secretary and gen- 
eral adjuster of the North British group, 
was presented an onyx desk set and a 
barometer on his 25th anniversary with 
the organization and was tendered an 
anniversary luncheon with -\ssistant 
U. S. Managers R. E. Hauck and R. P 
Sstockham as hosts. Mr. Scott was also 
officially notified of his induction into 
the “Norbrit Guard.” During the day he 
received flowers and _ congratulatory 
messages from many friends. Mr. Scott 
was first employed in the loss depart- 
ment, becoming assistant general ad- 
juster in 1924 and general adjuster in 
1938. He became secretary and genera! 
adjuster in 1942. He is the past presi- 
dent of the Eastern Loss Executives 
Conference. 

Ralph Manuel, who has just returned 
after four years of service as a lieu- 
tenant colonel in the special services di- 
vision of the army, has been named vice- 
president and sales manager of the Sny- 
der, Buck & Bennett agency, Birming- 


ham, Mich. 

At the annual meeting of the Insurance 
Women of Milwaukee, Cecelia Volz, 
Travelers Indemnity, was elected presi- 


Roy al In- 
Gollush agency, 


dent to succeed Hilda ogers, 
demnity: Gladys Merrill, 
vice-president; Lorraine Phillips, Badger 
Mutual Fire, treasurer; Emily Cielinski, 
Soevig & Hiscox agency, and Violet 
Leshop, Badger Mutual, secretaries. 
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N.A.LA. Committee Sessions 
Are Well Attended 


CINCINNATI—Standing COMMittee 
of the National Association of Ingyp. 
ance Agents held meetings Monday and 


Tuesday a. - the midyear COn- 
vention here and in several cases had 
surprisingly good Bree trys ce. 


The fire prevention committee, with 
West Shell, Cincinnati, presiding jn the 





? 
3 
: CELL. 


West Shell H. C. Wolff 
Mann, Tacoma, dis- 
state-wide basis, 
commit 
national 


absence of H. N. 
cussed activities on a 
It recommended that 
tee be established to act as a 
clearing house 

i. ke 3urks, 
Board, outlined the activities of his or- 
ganization last fall, recommending that 
the telephone number of the local fire 
department be taught in schools, to aid 
in cutting down delayed alarms 

The agency qualification law commit- 
tee, with H. C. Wolff, Indianapolis, as 
chairman, analyzed the laws in a num- 
ber of states and the objectives in states 


regional 


president Louisville 





not having this legislation now. The 
subjects covered included enforcement, 
opposition, attitude toward part times, 
expected effect of the McCarran-Fer- 
guson law and license fees. The sue- 
cess of the Oklahoma association in se- 
curing the cooperation of the retailers 
association of the state was described. 

The fire and allied lines committee, 
L. C. Hilgemann, Milwaukee, chairman, 
reviewed a release by the companies 


of comments on the revised recom- 
mended dwlling and contents form and 
agreed to request the association to 
mimeograph the paper for distribution. 

R. A. Duffus, Rochester, reviewed the 
meetings of the casualty committee with 
representatives of the National Bureau 
and the developments in casualty rules 
arising out of them. 

Mr. Duffus said that accident statis- 
tics amply support the 25 year old 
driver provision and would justify a 
differential as high as 30 years. 

\. E. Spottke, secretary National Bu- 
reau, attended the committee meeting 
and took part in a discussion of the 
new garage liability rating plan. 

Mr. Duffus said his committee favors 
a single limit automobile liability policy 
with the majority preferring $15,000 a 
the basic limit and the premium loaded 
to include medical payments. 

Membership was 21,320 as of May 13 
compared with 20,293 as of Sept. 1, 
1945, J. W. Bowers, Enid, Okla., chair- 
man, reported at the membership com- 
mittee meeting. : 

The branch office committee conter- 
ence revolved very much around prat- 
tices and conditions in California, New 
York and Chicago with Gustav Michel- 
sen, chairman, discussing conditions i 
New York; Neal Harris, Oakland, ex- 
plaining the problems in California and 
E. L. Lederer stating the case for Chi 
cago. 

The small town agent is not seriously 
affected by the increasing encroachment 
of branch offices but the agencies ™ 
the large cities are and plans should be 
devised to arrest the branches was the 
consensus. 

The branch office doing identical bus- 


iness as a general agency experiences 
from 3 to 5% greater cost to the com- 
pany. 

One speaker suggested that lower 


commissions be paid to office agents and 
brokers than to policy writing agents. 
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Bean Heads Kansas 
Fire Underwriters 


WICHITA—At its annual meeting 
here the Kansas Fire Underwriters As- 
named C. E. Bean, Kansas 
City, American, N. J., as president, suc- 
ceeding W. S. Gibbons, St. Paul F. & 
M., Wichita; W. E. Studebaker, Miller- 
Studebaker general agency, Topeka. 
vice-president, and W. H. Jones, Auto- 
mobile, Topeka, reelected secretary. 

All officers of the Bureau Field Club 
were reelected: Harold E. Holtz, Millers 
National, Topeka, president; Paul 
Cramm, Northwestern National, vice- 
president, and J. Y. Dickerson, Loyalty 
roup, secretary. ‘ ; 

The Wednesday luncheon meeting of 
the Kansas Fire Prevention Association 
was preceded by a morning session ol 
the executive committee headed by C. E. 
Stich], London & Lancashire, and a 
business session. A report on the state- 
wide inspection of homes for aged and 
poor farms was made by Secretary V. E. 
Herbert, Lovalty group, Topeka. Presi- 
dent N. K. Nelson, Great American, To- 
peka, reported on town inspections at 
St. John, Stafford, Colby and Good- 
land. State Fire Marshal Fred A. Werbe 
complimented the association on a very 
active and effective year’s program. 

At the Blue Goose meeting all officers 
were slated for advancement, with R. M. 
Covington, Hartford, Topeka, succeed- 
ing Carl E. Smith, Royal Exchange, as 
most loyal gander. Special recognition 
was given a score of returned veterans. 
The banquet Wednesday night closed 
the sessions 


sociation 


Pittsburgh Buyers’ Forum 


The insurance buyers of Pittsburgh 
will hold a general forum May 20 on 
insurance regulation, accident preven- 
tien, trends and problems confronting 
buyers and various specific insurance 
lines. George P. Kohl, People’s-Pitts- 
burgh Trust Co., will be moderator, 
assisted by W. F. Lund, Gulf Oil Corp., 
and Paul Schindler, Youngstown Sheet 


& Tube Co. 


Lockwood Inland Head 


Norwich Union Fire has appointed 
Donald A. Lockwood superintendent of 
the inland marine department. He was 
for many years special agent of the 
Loyalty group for Long Island and has 
more recently been associated with Man- 
ufacturers Fire at New York. 


Withum Pittsburgh Manager 


The Pittsburgh Association of Insur- 
ance Agents has elected Raymond A. 
Tucker president and H. P. Lichten- 
thaler vice-president. John F. Withum 
was appointed manager to succeed Bes- 
sie M. Snyder, retiring secretary. New 
directors are Dewey Clark, A. W. Par- 


dew, D. H. Blayney, H. W. Schmidt, 
John G. Beck, W. S. King and W. J. 
Zwinggi. 


Miss Snyder and her assistant, Mrs. 
H. M. Clouse, were presented with gifts. 
Frank D. Moses, secretary of the Penn- 
sylvania association, spoke. 


W. E. Walsh Returns to Ind. 

William E. Walsh has returned from 
Navy service to the Indiana field for Cor- 
roon & Reynolds. 


J. P. Young, Jr., American Secretary 

] Newark has promoted 
Young, Jr., formerly an as- 

secretary, to secretary. 


American of 
John P 
sistant 





George A. Bowles, Virginia commis- 
sioner, celebrated his birthday May 11 
without disclosing just what milestone 
along life’s pathway he was passing. He 
did recall, however, that he had been 
head of the Virginia department 15 
years, having been elevated to the post 
alter serving 16 consecutive years in 
the Virginia legislature. ‘ 


Late Casualty News 





Seattle Managers Club 
Discusses Legislation 


The Seattle Accident & Health Man- 


agers Club discussed legislative matters - 


and planned activities for the cemainder 
of the year at a luncheon meeting. 

The summer party will be held June 
7 at “Dorninmead,” home of Dwight 
Mead, Pacific Mutual, on the shores of 
Lake Washington. 

H. O. Fishback, Jr., vice-president of 
Northern Life, was elected the dele- 
gate to the annual meeting of the Na- 
tional association in Denver, with C. H. 
Tull, president of the Seattle club, as 
named alternate. Dwight Mead, who is 
a past president of the National associa- 
tion, also will attend the Denver meet- 
ing. 

Ed Peithman, Olympic National Life, 
reported on activities of the legislative 
committee. 

Paul R. Green, Aetna Life, was ap- 
pointed chairman of a committee to ar- 
range a “Black Cat Day” program for 
Friday, Sept. 13. A joint dinner session 
of managers and producers the evening 
of Sept. 12, to serve as an inspirational 
gathering for the following day’s sales 
effort, is being arranged. 


Frame New Ohio Questions, 


A committee appointed by 
tendent Dressel of Ohio to frame ques- 
tions and answers 
manual has about completed its work. 
The casualty questionnaire was broken 
down into divisions, such as boiler, 


bonds, surety, machinery, burglary, plate | 
glass, etc. There seems to be a desire on | 


the part of some to publish only the 


questions in the manual and not the} 
answers. Others would do away with 
the manual altogether, permitting the | 


companies to train their own agents. 


Vote on Reinsurance Plan 


Stockholders of United of Chicago at 
a special meeting May 24 will vote on 


the proposition of approving a rein- 
surance contract with Fidelity Life of 
Baltimore. The contract provides that 


Fidelity shall cede to United all of its 
insurance and convey to United all of 
its assets, including its home office ex- 
cept only the amount of its surplus. 
United would assume and reinsure all 
the ceded business and would pay Fi- 
delity Life 55 times the weekly debit. 


It is provided that after reinsurance is | 


effected, Fidelity will cease writing in- 
surance and will liquidate its assets. 

United already owns all of the stock 
of Fidelity Life and hence would receive 
by way of a liquidating dividend on its 
Fidelity stock, substantially all the 
money paid to Fidelity for its business 
and assets and all Fidelity surplus. 
Survey Sick Cover in Illinois 

The Illinois Manufacturers Associa- 
tion is making a survey of members. to 
determine the extent to which employes 
presently are receiving disability pro- 
tection under private arrangement. The 
Illinois state department of labor, it is 
reported, is preparing a bill to be intro- 
duced in the legislature next, year to 
set up in Illinois a compulsory sickness 
insurance plan and the Illinois Manu- 
facturers’ survey, it is understood, is to 


develop factual data with which to com- | 


bat such a move. 


Big Grand Rapids Rally 


About 150 agents throughout Michi- | 


gan except Detroit were gathered for 
the production meeting of Hartford Ac- 


cident at Grand Rapids Thursday, de- | 
voted to bonds, burglary and accident | 


and health lines. This was probably 
the largest of the series of such meet- 
ings that Hartford has been holding. It 
was something in the 
housewarming for the two story build- 
ing which is now occupied exclusively 
by the Hartford companies at Grand 


for a new casualty | 


nature of a} 


Rapids and is called the Hartford build- 
ing. This has been occupied for about 
a month but it is expected that agents 
from outside Grand Rapids will be in- 
terested in inspecting the quarters. 

There was a morning meeting, lunch- 
eon and afternoon session. The Chicago 
western department was represented by 
. W. Reitze, assistant manager; Charles 
N. Dubach, superintendent of the pro- 
duction department; Paul J. Girard, 
burglary manager, and Ward Hilton, 
fidelity-surety manager. 





Ore. Assigned Risk Meeting 


The annual meeting of the Oregon 
automobile assigned risk plan will be 
held in Portland May 31. L. M. Koon, 


manager, will report on operations for 
1945 and a new governing committee 
will be elected. The five-man commit- 
tee includes a representative from each 
of the five classes of carriers comprising 
the plan’s membership. 





Futute of the Greenbrier 


There has been considerable confusion 
as to the future of the Greenbrier hotel, 
White Sulphur Springs, W. Va., which 
was taken over by the government. It 
was reported that the hotel would be 
restored to the owners June 1. Green- 
brier has been a very popular conven- 
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tion place fo: insurance companies. It 
notifies The National Underwriter that 
future operations are still undetermined 
until released by the government June 
30. 


Reports Security Transactions 


According to the official summary of 
security transactions and holdings of the 
SEC for the period March 11-April 10, 
J. Harry Dittman bought 10 shares of 
U. S. F. & G. increasing his holdings to 
160 shares; C. J. Fitzpatrick bought 100 
shares and now has 200; Philip F. Lee 
bought two shares and has 147; Joseph 
F. Matthai bought 50, increasing his 
holdings to 1,320; W. F. Mylander 
bought 50 and has 1,150; John D. Wil- 
liams added five shares and now has 62. 


National Lloyds Dividend 

National Lloyds of Baltimore, placed 
in receivership February, 1944, has paid 
the first distribution of 794% to cred- 
itors whose claims had been filed and 
approved. 


No. Am. L. & C. Appointments 


North American Life & Casualty has 
appointed J. M. Wickman assistant sec 
retary; Carl Haase, assistant actuary, 
and C. P. Palm, director of public rela- 
tions and advertising 
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Mountford Named in Co -4 s been generally shed when Mr. Sheldon lineup of states was substantial] 
seoh S. M ford has been ap- Fiery Session on was called on to state the position of same as at Chicago. ¥ the 
aseen: a. Mewntsor Sie P his committee. He said that it would be 


pointed marine special agent for Con- 
necticut for Fireman’s Fund. He will 
have headquarters at 185 Church street, 
New Haven. 

Mr. Mountford has had considerable 
experience in field work with Fireman’s 
Fund in New England and the mid- 
west. 


WANT ADS 











AGENTS 


Profit by Associating Your- 
self with an expanding Adv. 
Agency. Can be handled 
with your regular work. 


Contact 


CLARK-HORAN ADV. CO. 


6625 Delmar 
ST. LOUIS 5, MO. 

















Leng established Service Organization requires 
competent general Insurance Analyst. Must be 
familiar with property and casualty coverages 
and willing to travel. Permanent position and 
attractive remuneration. Submit age. experi- 
ence, education and credentials in fid 
Address F-81, The National Underwriter, 175 W. 
Jack lvd., Chicago 4, Illinois. 




















Fieldman for Southern Ohio territory. Prefer 
veteran with good knowledge of fire, casualty and 
bond lines. Good salary and excellent future 
Address G-1, The National Underwriter, 175 W 
Jackson Blvd., Chicago 4, Ill. 











~ POSITION WANTED 














WANTED 


Fire Engineer by southern general agency. Per- 
manent position with good salary and oppor- 
tunity. Reply giving age. experience, educa- 
tion and credentials. Confidential. Address G-5, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Illinois. 














IOWA FIELDMAN WANTED 


By large Non-Affiliated Fire Group. No cas- 
ualty. Must be thoroughly experienced and 
have considerable following. Top salary to 
right man. All replies strictly confidential. Ad- 
dress G-6, The National Underwriter, 175 W. 
Jacl Blvd., Chi 4, Illinois. 

















WANTED 


Young man, experienced in insurance, to travel 


Northwest Wisconsin out of Eau Claire. Wis- 
consin. Salary plus travelling argeuase. All 
applications treated confidential. lease give 


full information when sumitting same. rite 
G-7, The National Underwriter, 175 W. Jackson 
Blvd., Chicago 4, Illinois. 














WANTED 
TO PURCHASE AGENCY 


Interest in agency or act as Manager of Insur- 
ance Department, Ohio preferred. 15 years ex- 
perience. Address G-8, The National Under- 
writer, 175 W. Jackson Blvd., Chicago 4, Ill. 














UNUSUAL OPPORTUNITY 


For a young man with fire special agency or under™ 
writing experience. Position permanent. Excellent 
chance for advancement. 


KEMPER INSURANCE CO. 


4750 Sheridan Rd. 
Chicago 40, Ill. 








Future Financing 


(CONTINUED FROM PAGE 1) 

the strength of the public relations fund 
raised in 1943. The present budget is 
$177,550 for general operating expenses 
and outgo, due to general increased 
costs, will exceed this to some extent. 
In addition, there is a public relations 
budget of $75,000, to come out of the 
$186,960 left in the public relations fund, 
making a total budget of $252,550. In- 
come from membership allocations is 
$103,411, and from advertising in the 
house organ $65,000, the balance of the 
$177,550 coming from miscellaneous in- 
come and an authorized withdrawal of 
$1,500 from surplus. 


Committee Recommendation 


Mr. Johnsori’s committee recommend- 
ed for the fiscal year beginning Septem- 
ber, 1947, a budget of $282,650, with 
only $24,000 to be taken from the public 
relations fund. An annual withdrawal of 
this amount would make the public rela- 
tions fund last until 1952, but this would 
involve increasing the membership allo- 
cation from $103,000 to $179,000. After 
reciting a number of proposals, the com- 
mittee recommended a flat surcharge 
over the present scale to meet the in- 
creased needs, with the public relations 
and general operating budgets to be con- 
solidated. The latter point had been ap- 
proved by the state directors at Chicago 
last fall. 

The committee also recommended that 
a membership survey be undertaken im- 
mediately to acquaint the membership 
with the program and to ascertain its 
attitude toward it. 

Keller Speaks Up 

After making his motion to reject the 
report, Mr. Keller set forth his reasons 
in no uncertain language. He said that 
B. B. Greever, Wichita Falls, Tex., a 
member of the committee, had told him 
that “this report is rotten that I 
signed it only to get it in front of the 
board to be rejected.” 

“Texas,” he said, “has 1,500 members 
and over 1,000 of them pay dues of $10 
or less and these members get nothing 
in their opinion out of the National as- 
sociation except the ‘American Agency 
Bulletin’ and until recently cared noth- 
ing for that.” “No one,” Mr. Keller 
said, “can persuade these members to 
double their dues.” 


Are Services Needed? 


sO 


Referring to the statement in the com- 
mittee report that more funds should be 
raised to provide “needed services,” Mr. 
Keller asked: “Who in Hell says they 
are needed?” They are not worth a 
100% increase in dues to the small agent, 
he said. 

Mr. Keller denied emphatically that 
the Texas association intends to secede 
from the N.A.I.A., despite the authority 
recently given its directors to do so. The 
Texas agents need and want the Nation- 
al association, he said, and they do not 
want to be driven out. It is not only 
Texas, he said, but the life of the Na- 
tional association which is in jeopardy. 
The National association can get along 
without Texas, but, if five, eight, 10 or 
12 states find they cannot sell their small 
members on a steep dues increase,’ the 
National association will be very sick.” 


Needs More Money 


Mr. Johnson took the floor again to 
say that if the report gets every agent 
interested in financing the National as- 
sociation, it will be successful, as inter- 
est will make financing possible. The 
cold fact is that the National association 
needs more money, even if it does not 
increase its activities. Its members must 
decide whether to expand or to curtail 
and in the latter case what to curtail. 
He also emphasized that there is no 
intent on the part of the committee to 
increase dues of smaller agents, that 
this increase should come from the 
larger offices. 

It was a warm evening and coats had 


folly to push any important step if there 
is a serious division of opinion, but that 
the large agents need the small ones and 
vice versa. The large agents can afford 
to pay a fair share of increased expenses 
and can be sold on the N.A.I.A. for 
what it means to the business. The asso- 
ciation particularly needs a full time 
actuary to assist the agents to answer 
statistical arguments and it also needs 
a committee to attend the sessions of 
the commissioners. 

“When the companies start a cam- 
paign to reduce commissions” Mr. Shel- 
don said, “will that not be just as devas- 


> 


tating to small agents as to large ones? 
Where will we be without an actuary 
to answer the companies with facts?” 
He also pointed out that lack of contact 
with commissioners can be just as fatal 
in any such pressure campaign. 


Urges All to Play Ball 


Urging all to “play ball,” Mr. Sheldon 
said that the big producers will take off 
their coats and do their best to get the 
money and they will not ask any small 
office to pay a cent more in dues until 
they have proved the association is 
worth it. He was given a tremendous 
hand at the end of his earnest talk. 

After a number of talks on both sides, 
including remarks by G. F. Kern, New 
York; J. J. O’Toole, St. Louis; Roy 
Donham, Little Rock; Wade Fetzer, Jr., 
Chicago; R. W. Walker, Omaha; C. C. 
Abrahamson, Omaha; and H. T. Min- 
ister, Columbus; C. I. Fisher, Provi- 
dence, who previously had been against 
the administration on several issues, 
spoke strongly for the report. A member 
of the future finance committee, Mr. 
Fisher said that he believed he had been 
instrumental in inducing Mr. Greever to 
sign the report and he thinks he signed 
it in good faith. 

Turning the chair over to Vice-presi- 
dent Guy T. Warfield, Jr., Baltimore, 
Mr. Brown said that it is ridiculous that 
the largest agent in the country cannot 
pay more than $6 in national dues and 
the contrast between his office and a 
small agent in Texas makes his face red. 
In his opinion, any system which would 
increase the dues of any agents with less 
than $100,000 annual premiums would 
be detrimental to the association and un- 
thinkable. He pleaded strongly for har- 
mony and a united front in facing this 
difficult, but not insurmountable problem. 
Ask Support of Case Labor Bill 

The association defeated a proposal 
which would have put control of the 
budget in the hands of the state direc- 
tors instead of the executive committee, 
and adopted a resolution calling for sup- 
port of the Case labor bill in Washing- 
ton. 

The Case bill resolution was presented 
to the state directors by H. C. Wolff, 
Indianapolis, chairman resolutions com- 
mittee, early in the meeting because the 
bill is now being considered in Congress. 
H. D. Barnes, Pittsfield, Mass., and 
W. M. Keller, Palestine, Tex., members 
of the committee, dissented from it. Mr. 
Barnes said that the Massachusetts asso- 
ciation is not in favor of the N.A.I.A. 
attitude on labor and asked that Massa- 
chusetts Senators be not contacted in 
the name of the National association. 

This was accepted and then President 
Hunter Brown, Pensacola, Fla., ad- 
journed the board meeting and immedi- 
ately called the National association into 
general session at which the resolution 
was adopted. 


C. I. Fisher Presents Amendment 


The constitutional amendment also 
made for a chameleon-like shift, the na- 
tional board adjoining and becoming a 
general session. The amendment, al- 
most identical with that proposed by 
Texas at Chicago last fall, was spon- 
sored by the Rhode Island association 
and presented by C. I. Fisher. A mo- 
tion to abolish debate failed and it was 
only after a lengthy discussion that it 
was defeated by 1,391%4 to 64814, Mary- 
land splitting its 15 votes evenly. The 


The vote on the constitutional ameng 
ment followed an animated discussion gj 
commissions and regulation at the Mon. 
day morning session of the state ites. 
tors. Most of the directors were Opposes 
to any fixing of commissions, either } 
law or by agreement of the Nationg 
association and company bodies, Alte 
a sharp debate a resolution to appoip 
a committee to study the commissig, 
situation, with several amendments was 
defeated. i 

Asked 
regulation 





to discuss 
situation 


, 
4 


the commissig, 
General Coungg 





J. F. 


H. L. Brooks 


Van Vechten 


Walter H. Bennett said that no op 
knows until a court decides, but thy 
the famous U. S. Supreme Court cay 
of O’Gorman & Young vs. Hartfor 
Fire did not uphold fixing of commis 
sions by law, although it is offte 
quoted to this effect. The New Jersey 
law in question, Mr. Bennett said 
simply required that a company pay the 
same rate of commission to all agents 
in the state, but provided for no contro 
over that rate. 

Following executive committee meet 
ings, which started Friday and the ter. 
ritorial conferences Sunday afternoon 
the state directors opened their sessions 
Sunday evening With a report from 0 
H. West, Washington manager. 

Mr. West reported on the progress of 
the Byrd amendments to the Case labor 
bill in Congress which amendments en- 
body the N.A.I.A. proposals for curbs 
on labor. He said that the Case bill 
and the amendments may be voted on 
this week and urged all present who 
have been designated as key men to get 





in touch with ‘their Congressmen 2 
once. : , 
Mr. West said that if the Case bil 


and amendments are passed much credit 
will be due the political power of the 
agents. 


Ponder Rating Laws 


The balance of the first session wai 
devoted to a discussion of rating laws 
and other insurance aspects of tht 
S.E.U.A. decision and public law 1h 
In the absence of W. R. Thomas, Pitts 
burgh, past president, Mr. Bennett te 
ported on the latest work of the all i- 
dustry committee and said that the 
model rating bills probably would no 
be ready for several months. 

Mr. Bennett answered a barrage o 
questions about various aspects of the 
legal situation. He said he thinks the 
New Jersey law, which was passed be 
fore the S.E.U.A. decision, meets pres 
ent requirements fully. Asked by R.S 
Perkins, Manchester, N. H., as 1 
whether a state would have a chance t0 
change its laws after 1948, Mr. Bennett 
said that it all depends on how dicts 
torial Congress will feel then, but its 
his personal opinion that it will be ree 
sonable if its members think the states 
are making an effort in good faith t 
comply with the law. 

Mr. Bennett also pointed out, that 
public law 15 nowhere mentions instf 
ance rates, but refers only to regulation 
by the states. 

Asked about the Robinson-Patmat 
Act Mr. Bennett said that it refers ptr 
marily to discrimination and that ay 
state which does not have an anti-dis 
crimination law should pass one. He 
said that decisions in the sugar industry 
indicate that payment of commissions t0 
brokers will not be disturbed where this 
is an established custom in the business. 

(CONTINUED ON PAGE 21) 
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NEWS OF FIELD MEN 





Wis. Field Groups’ 
Meeting Plans 


MILW AUKEE—Plans for 
ostwar annual meeting and outing of 
. Wisconsin field groups at Lake- 
hotel, Delavan, Wis., June 18-20, 
have been completed, according to H. 
_. Mauritzen, state agent Fireman's 
Fund, general chairman. \ 

The Wisconsin Blue Goose will hold 
its annual meeting and initiation Tues- 
day evening under direction of Walter 
Sukow, Travelers Fire, most loyal 
gander, and a Dutch-treat lunch and 
entertainment will follow. 


J.C. O’Connor Is Featured 


the first 


the 
lawn 


morning the Wisconsin 
Fire Underwriters Association will hold 
its annual business meeting with W. 
D. Johnson, Springfield, president, as 
chairman, and the Wisconsin Insurance 
Club business session will be in charge 
of Elmer Doepke, Northwestern Na- 
tional, president. The Illinois Field 
Club, organization of Bureau company 
feld men, will meet jointly with the 
latter group. Later in the morning the 
groups will hold a joint session which 
will addressed by J. C. O’Connor, 
editor Fire, Casualty & Surety Bul- 
letins’ and associate editor THE 
NATIONAL UNDERWRITER. 

Wednesday afternoon and Thursday 
will be given over to golf, baseball, 
iorseshoes and other games and sports. 
For the first time since the wartime 
reduction activities was invoked, the 
ladies will be invited to the annual out- 
ing. A special entertainment program 
will be provided during the two days, 
and Wednesday evening there will be a 
linner-dance and card party all in 


Wednesday 


be 


of 








ror 





ttendance. 


American Makes 
Wis. Changes 


American is announcing several 
changes in its Wisconsin field. 

x, A, Strasen, state agent, will be 
in the eastern Wisconsin territory, with 
headquarters at Oshkosh, as heretofore. 

Lawrence E. Knauber, now special 
agent in Illinois, will handle Milwaukee 
county. He is a native of Milwaukee, 
and was employed there for a number 
of years as a field man and underwriter. 

William A. Putz has been assigned to 
the western Wisconsin field, as special 
agent, and is now located in the Minnea- 
polis service office in the Northwestern 
building. He joined American in 
1927, and has been an examiner in the 
fire underwriting department. While in 
the army, he saw service in many parts 
of the Pacific. Mr. Putz returned to 
Rockford at the beginning of this year, 
and has completed a refresher course. 

Henry A. Trenholm, special agent 
will handle the southern Wisconsin ter- 
ritory with headquarters at Rockford. 
Mr. Trenholm recently returned from 
Germany, and is now undergoing a re- 
fresher course at the western depart- 
ment. He joined American in 1931, and 
after eight years in the fire underwriting 
department, was assigned to the Illinois 
field. He entered the army late in 1943, 
and saw considerable combat service. 


as 


Bank 


Stanton Rejoins Fireman’s Fund 


Fireman’s Fund has appointed Henry 
E. Stanton special agent in Norfolk, 
Bristol, Plymouth and Barnstable coun- 
ties, Mass., heretofore supervised by 
Special Agent Everett P. Carberg, who 
will hereafter handle only Essex and 
Middlesex counties. 

Mr. Stanton joined the Fireman’s Fund 
in 1942 as special agent in western Mas- 
sachusetts after several years with the 
Factory Insurance Association. He has 
recently returned from navy service as a 
lieutenant (j.g.). 


Home Makes East 


Missouri Changes 


Changes in the field representation of 
the Home fleet in Missouri were an- 
nounced by Leonard Peterson, vice-pres- 
ident, at a dinner in St. Louis honoring 
Tilford G. Webster, who goes to Chi- 
cago as assistant Cook county manager, 
and Walter T. Merrell, who 1s retiring 
after 35 years’ service. 

Joseph F. Lisy, who since 1940 has 
been state agent in eastern Missouri for 
3altimore American, Gibraltar F. & M. 
and National Liberty, has been elevated 
to state agent in eastern Missouri for 
the entire Home fleet, and Austin Au- 
gustine, special agent in the service de- 
partment in eastern Missouri, and Rob- 
ert M. Gisburne, special agent in eastern 
Missouri, have been promoted to : 
ciate state agents in eastern Missouri 
for the entire fleet. 

Mr. Lisy started his insurance career 
with Ohio Audit Bureau in Cleveland. 
In 1926 he was made manager for Na- 
tional Liberty there, and in 1933 was 
transferred to Columbus as special agent 
for the Home group in Ohio. He was 
sent to St. Louis in 1940 as state agent 


asso- 


for Baltimore American, Gibraltar F. & 
M. and National Liberty in eastern Mis- 
souri, 


Armour Institute Graduate 


Mr. Augustine 
in 1933 shortly 
Armour Institute 
cago, where he 


started insurance work 
after graduating from 
of Technology in Chi- 
studied fire prevention 
engineering. He became an engineer 
and rater for the Iowa Insurance Serv- 
ice Bureau at Des Moines, in 1937 be- 
came engineer and special agent for the 
service department of Home at Chicago, 
and in 1941 was transferred to St. Louis 
in the same capacity in eastern Mis- 
souri. : 

Mr. Map orion entered the St. Louis 
office of Home as a clerk in 1932, and 
in 1933 was promoted to special agent in 
eastern Missouri. 


Editor Tells Ind. Field Men 
of So. American Situation 


Stephen C. Noland, editor of the Indi- 
anapolis “News,” told the Indiana Fire 
Underwriters Association of his experi- 
ence with a group of 16 business men 
on a tour of South America. The Brit- 
ish show better business ability there 
than do business representatives of this 
country, he said. They have a system of 
credit insurance which facilitates the 
handling of orders promptly and they 
have insurance facilities that support 
their business dealings in a very practi- 
cal way. Their credit insurance agency 
has shown a loss of less than one-half 
of one percent 

James A. Bawden, Springfield F. & 
M., president of the association, pro- 
posed for honorary membership E. R. 
Shoemaker and C. H. Norris, Aetna 
Fire, and E. H. Johnson, Home, who 
have retired, and A. H. Wishard, North- 
ern Assurance, who has been promoted 
to assistant United States manager and 
has gone to New York. 

Fourteen new members were 


Tenn. Field Groups to Hold 
Annual Parley June 11-12 


elected. 


NASHVILLE — The annual joint 
meeting of the Tennessee Fire Under- 
writers Association, Tennessee State 


Fire Prevention Association, and Ten- 
nessee Blue Goose has been set for June 
11-12, at the Hermitage Hotel here. The 
field club will: meet in the morning, the 
fire prevention meeting will be held after 
lunch, and the Blue Goose will stage its 
dinner dance at the Richland Country 
Club that night. 

Henry Roberts, president of the field 
club, announced that a testimonial din- 


° owe 4 7 “7 


ner will be given May 20 honoring Alex 
McClain, Great American, who is sched- 
uled for early retirement. 


Doyle Succeeds Flinn 
in Mich. for Hartford 


J. D. Doyle has been named special 
agent in Michigan for Hartford to suc- 
ceed Robert D. Flinn, who resigned to 
open a Chicago fire office for Boston and 
Old Colony. 

Mr. Doyle was formerly special agent 


for Citizens in Ohio before going into 
the army in 1942. He began his insur- 
ance career with the Ohio Inspection 


Bureau in Cleveland and was there for 


many years. He is now taking a train- 
ing course and will shortly report to 
his headquarters at Saginaw. His father 
was formerly attorney for the National 
Board. 
Honor Minnesota Returnees 
Twenty-one former members of the 
Minnesoia Blue Goose and of the Min- 


nesota Underwriters Association who are 
back from service were honored at a 
dinner dance at Minneapolis. In charge 
for the Blue Goose were Nick Dekker, 
America Fore; A. L. Phillips, National: 
David White, Home; Robert Belford, 
London Assurance, and Neil Selvig, 
Security. For the Minnesota Underwrit- 
ers Association, President C. R. Gar- 
rett; Leonard Zell, Hanover; Jack 
Klinkenborg, Phoenix; S. W. deWaard, 
Home; Claude L. Hobbs, Agricultural. 
Paul Olinger, Connecticut Fire, repre- 
sented the Minnesota Fire Prevention 
Association, 


Memory Expert Entertains 


Elmer Bonstin, associate general 


agent with the Cal-Union agencies, San 
Francisco and well known for his 
extraordinary feats of memory, enter- 
tained the San Francisco Blue Goose 
with several new “stunts” he has de- 
veloped. Herbert W. Semmelmeyer, 
Pacific coast manager of Planet, was 
chairman of the day. 


Aitchison to London Assurance 


Herbert A. Aitchison, who was with 
Northwestern Mutual Fire at Seattle 
before the war, has been appointed spe- 
cial agent by London Assurance with 
headquarters in Spokane. He will handle 


eastern Washington, northern Idaho 
and Montana. 

Estor Kiesewetter, special agent for 
London at Portland, Ore., has resigned. 


Carolinas Pond “Outing 


The Carolinas Blue Goose is having 
its annual outing at Ocean Forest hotel, 


Myrtle Beach, S. C., May 29-30. The 
afternoon of May 29 there will be a 
model initiation team practice and that 
evening the executive committee will 


have a session. 
The business meeting and initiation is 


scheduled for the next morning and the 
afternoon is left open for swimming or 
other diversions. Then there will be a 


cocktail party and dinner dance. 





North British Field Men Meet 


_ Pacific coast field men of North Brit- 
ish companies had their first post-war 
conference in San Francisco. George 
H. Duxbury, United States manager, 
was present. Samuel F. Shotwell, coast 
manager and H. H. Osborn, assistant 


manager, the 


sions. 


presided at business 


ses- 


Stafford Heads Bay State Club 


BOSTON—Alfred H. Stafford, 
cial agent of North British & Mercan- 
tile, was elected president of the Bay 
State Club at its annual meeting and 
outing. Martin F. Bardorf, Security, 
is vice-president; George R. Pape, Na- 
tional Liberty, secretary, and John N. 
Duffy, Springfield F. & M., treasurer. 


E. R. Wright in Indiana Field 


Northern of New York has appointed 
Edward R. Wright special agent for In- 


spe- 
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diana and Kentucky with headquarters 


at 1231 Circle Tower building, Indian- 
apolis. Prior to army service, he was 
chief underwriter for Century and he 


has had field experience. 





Vorse with Royal-Liverpool 


John L. Vorse of the Eberhardt 
agency, Salina, Kan., just discharged 
from service, has gone with Royal- 


Liverpool and upon completion of a re- 





fresher course at the New York office 

expects to enter the field. 

Dubuque F. & M. Get-Together 
The annual field men’s conference of 

Dubuque Fire & Marine and National 

Reserve is being held at the home of- 

fice this week. Thursday evening the 


banquet is being held and is to be at- 
tended by a number of cel lebrities, in- 
cluding the governor and Commissioner 
Fischer. 


Iowa Pond Hears Governor 


Gov. Blue spoke before the Iowa Blue 
Goose at its weekly luncheon in Des 
Moines, on the state’s tax program. 

Ralph Timmerman, formerly an en- 
gineer with Great American and re- 
cently a lieutenant in the navy, was a 
guest. 


Bridgford to Comm. Union 


Bridgford, recently returned 
has been appointed state 
Union for Colo- 
Mexico. 


Edwin F. 
from the navy, 
agent of Commercial 
rado, Wyoming and New 


Johnston in Pa., Md. Field 


James B. Johnston has been appointed 
special agent in eastern Pennsylvania 
and Maryland for Northern of New 


York. He will have headquarters in 
Philadelphia. Mr. Johnston formerly 
was Northern’s field man in Michigan 
for five years. 


Gooch Heads Sunflower Puddle 
Charles E. Gooch, Underwriters Ad- 
justing has been advanced to big toad 














of the Sunflower Blue Goose puddle at 
Wichita, succeeding L. T. Stubbs, Mon- 
arch Investment Co. W. H. Moore, 
Central Kansas Adjustment, becomes 
pollywog; E. P. Janousek, Security, 
croaker, and Harry B. Brown, North- 
western National, bouncer. 
Ir 
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COMPANIES 


Ringer Aetna Fire 


Education Director 


HARTFORD—L. Ray Ringer, who 
has been supervisor of educational ex- 
tension for the Aetna Casualty group for 
the past 16 years, has become director 
of sales training and education for the 
Aetna Fire group. 

A native of Albright, W. Va., Mr. 
Ringer graduated from West Virginia 
University and Harvard graduate school 
of business administration. He joined 
the educational department of Aetna 
Casualty in 1927 and has also been 
casualty and surety instructor at Hart- 
ford College of Insurance since 1939. 
Before coming to Hartford, he spent 
four years as a high school teacher in 
Charleston, W. Va. Mr. Ringer was in 
charge of Aetna Casualty’s extensive 
correspondence educational work among 
agents throughout the country and did 
outstanding work in this field. 





Reinsurance Program Revised 


The reinsurance program of Dearborn 
National has been revised. For the —_ 


several years all the business has been 
automatically reinsured in American 
Equitable. Now Dearborn National is 
retaining part of the premiums for its 
own account, and the balance is rein- 
sured with Eagle Fire of New Jersey, 
South Carolina, Columbia and Switzer- 
land General. 


Campbell Official of General 
Willis L. Campbell, Seattle invest- 
ment man, has been elected assistant 
treasurer of the General of Seattle com- 
panies. He will be associated with Ralph 
a. Baldwin, vice- -president and treas- 


urer, in charge of investments. 
Mr. Campbell is a veteran of two 
wars, serving 44 months in the most re- 


cent conflict. He was recently released 
with the rank of lieutenant-colonel and 
was awarded the Legion of Merit. 


Seeks Permit to Sell Stock 
LOS ANGELES Fire & 
Marine filed with the insurance depart- 





ment application for a closed permit 
to sell 100,000 shares of capital stock 
of $10 par value, at $40 per share, to 


provide $1 million capital and $3 million 
surplus. The application sets forth there 
will be no promotion expenses save legal 
expenses of fees to the state and neces- 
sary corporation expenditures. 








AS SEEN FROM CHICAGO 





CHARTER MacGIBENY-WILKERSON 


The MacGibeny-Wilkerson Agency of 
Chicago has been incorporated and the 
following officers elected: President, 
Frank MacGibeny; vice-president, G. E. 
Wilkerson; secretary-treasurer, A. H. 
Kerin. This agency, formed in 1943, has 
had phenomenal growth, especially in 
the direction of handling special and un- 
usual risks for brokers. Mr. Wilkerson 
devotes himself mainly to handling 
brokerage in Detroit and Mr. MacGib- 
eny is in executive charge of the Chi- 
cago agency. The latter has been in the 
business 20 years, having been under- 
writer, general agent, company manager, 
and more recently for a number of years 
secretary of the Illinois corporation of 
Jones & Whitlock. 


CHASE M. SMITH TO SPEAK 


At the meeting of the insurance mem- 
bership group of the Union League Club 
May 23, General Counsel Chase M. 
Smith of the Kemper organization will 
be the speaker on “What Confronts In- 
surance?” He js particularly qualified to 
speak on this subject. He is a member 
of the all industry committee, the draft- 
ing committee, the conference committee 
dealing with the insurance commission- 
ers and has been a member of other sub- 
committees. He will give a resume of 
the situation as it is today, will tell 
some of the problems that had to be con- 
fronted and will give personal observa- 
tions and comment on efforts made to 
comply with public law 15. 


ACHENBACH IS HONORED 


W. N. Achenbach, who has been put 
on the retired list as western manager of 
Aetna Fire, has gone to his home near 
Bay. On 





Petoskey on East Traverse 
Wednesday of last week Mr. Achen- 
bach’s managerial associates gave a 


luncheon and afterwards all employes of 
the office were mustered into the assem- 
bly room at which a personal reception 
was held. The main feature was the 
presentation of a testimonial to Mr. Ach- 
enbach signed by all the employes of the 
western department. 


JOHNSTON WITH JAMES & CO. 


Warren E. Johnston is going with 
Fred S. James & Co. in Chicago to take 
charge of the Cook county department. 
He has been connected with the Moore, 
Case, Lyman & Hubbard agency there 
for 26 years and has been in charge of 
fire underwriting. Mr. Johnson is well 
known among the brokers and_ sub- 
agents. 


IS REDUCING ITS COMMITTEES 


The Western Underwriters Associa- 
tion is reducing the number of its com- 
mittees, combining the work in some 
cases and in others allowing the execu- 
tive staff to do the work. Some of the 
committees have become obsolete and 
others have declined in value. The 
committees remaining will be those au- 
thorized by the constitution. 

Where there seems to be 
for some special work, committees 
be appointed to take charge. 


necessity 
will 


TO DISCUSS AIRLINE INSURANCE 


Frazier Wilson, United Air Lines, will 
speak at the May 21 meeting of the Mid- 
west Insurance Buyers Association on 
recent trends in airline insurance. 

Mr. Wilson will discuss, in particular, 
group life, influence of air safety on 
decrease in rates, aircraft liability and 
other commercial airline insurance sub- 
jects. 

WESTERN CONFERENCE PLANS 

Although the exact date has not been 
determined, the annual conference meet- 
ing of national state directors and other 
representatives of state local agents as- 
sociations in the middle west, with west- 
ern department managers of fire com- 
panies will be held at Chicago some 
time in June. This is the meeting over 
which George W. Carter of the Detroit 
Insurance Agency presides. 


WALLACE QUITS AS LIFE MANAGER 


Theodore I. Wallace has been ap- 
pointed assistant manager of the Loder 
agency of Mutual Life in Chicago. He 
has resigned as manager of the life de- 
partment of the Cramsie-Laadt & Co. 
general insurance agency of Chicago, 
which is general agent of Northwestern 
National Life. 


LUCAS BECOMES BROKER 


Joseph F. Lucas has resigned as Cook 
county manager for Fred S. James & 
Co. to become a broker with offices with 
Moore, Case, Lyman & Hubbard. He 
went with Fred S. James & Co. about 
a year ago, resigning as superintendent 
of special hazards in the western de- 
partment of Hartford Fire. 
GROUP OFFICE 


MESEROLE MOVES 


The Meserole group has moved its 
western office in the Insurance Exchange 


building, Chicago, to room 1004 of that 
building. Franklin J. Pocquette is man- 
ager. 


May 16, 
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WwW. 1. B. TO MEET JUNE 13 


The annual meeting of the Western 
Insurance Bureau has been scheduleg 
for the La Salle hotel, Chicago, June 13 


ALEXANDER & ALEXANDER MOVEs 


The Chicago office of Alexander & 
Alexander of Baltimore has been moyeg 
to larger quarters in 1025 Board of 
Trade building. L. R. MacNicholas js 
resident vice- -president. 


__NEWYORK 


BLUE GOOSE OUTING JUNE 7 


The New York City Blue Goal will 
hold its annual meeting and golf outing 
at Rock Spring Country Club, West Or. 
ange, N. J., June 7. 
$1 E. C. MINIMUM 

The New York Fire Insurance Ex. 
change has made several changes. These 
include: Providing for a minimum ad- 
ditional premium of $1 for extended 
coverage No. 4 in addition to the mini- 
mum premium required for the policy 
to which it is attached and reducing 
rates for extended coverage on private 
green houses in connection with private 
dwellings. 














N. Y¥. BOARD ELECTIONS 

The New York Board at 
meeting Wednesday elected: President 
Ronald R. Martin, U. S. manager of 
Atlas; vice-president, Fred W. Kentner, 
New York manager of Travelers; sec- 
retary-treasurer, E. C. Niver, and as- 
sistant secretary-assistant treasurer, H. 
J. Kiefer. 

William A. Riordan, assistant general 
manager of Aetna Casualty, was named 
as a member of the committee on laws 
and legislation to succeed Mr. Martin. 

George W. Graham, New York man- 
ager of Hartford Fire, was elected to 
the fire prevention and water supply 
committee to succeed Wilbur R. Crane, 
who has retired, and Ben S. McKeel, 
vice-president of Hanover Fire, to the 
committee on electricity to succeed Mr. 
Crane. 


its annual 


Aero has opened a new office at 75 
Maiden Lane for local business. John H. 
Haber will be in h Comer. 


Tenens Sempention hens: 
Has Changed Its Name 


DALLAS—The Texas Inspection Bu- 
reau, after using that name some twenty- 
seven years, has now become the Fire 
Prevention & Engineering Bureau of 
Texas. Sidney A. Briggs is manager. 
Its office will remain in Dallas. 

The new executive committee in- 
cludes R. U. Wright, New York Un- 
derwriters, president; C. G. Dempsey, 
Springfield, vice-president; J. A. Travis, 
Floyd West Co., secretary; J. F. 
Nowlin, National Fire, and Edward 
Wright, National Union. 

The governing committee includes, in 
addition to those named: Charles L. 
Beale, Yorkshire: Elliott L. Beasley, 
Travelers Fire; M. L. Canfield, Home; 
L. F. Dakin, North America; R. H. 
Helvenston, Aetna Fire; Alwin Hines, 
Crum & Forster; Norris W. Parker, 
Loyalty Group; Charles Pearson, Fidel- 
ity & Guaranty Fire; J. O. Smith, Trez- 
evant & Cochran, and Charles J. Wil 
liams, North British, all of Dallas. 


Los Angeles Post 513 Meets 

LOS ANGELES — Insurance Post 
513, American Legion, was host to 50 
returned veterans who are engaged im 
the insurance business, and quite a num- 
ber of them applied for membership. 
Lieut. Fred MacFarland of the navy 
spoke on advantages of Legion member- 
ship, and outlined work accomplished im 
behalf of veterans. 





Joseph A. Ottenheimer, president of 
the Utah Association of [surance 
Agents, and manager of the Transporta- 
tion agency, Salt Lake City, has been 
elected Republican county chairman of 
Salt Lake county. 


May 1 6 


— 


Futt 
Plar. 


(CO 


As tot 
Bennett 
can sto 
it wishe 
Mr. | 
Nationa 
cations 
in the < 
legislati 
Preside 
the Na 
states 1 
circums 
associat 


Stephen 


More 
been sO 
and tha 
in pren 
as the 
phensor 
for Ass 
tion ins 

He Se 
ing airp 
way to 
lot of f 
number 
lines ar 
poratior 
planes | 
means | 
particip: 

Mr. 
“myster 
ance, C 
those o1 
other o 
“anyone 
wheelbz 
an airp: 

There 
square 
plane h 
That is 
mental] 
and at | 
for a tr 
costs 2 
by rail 


Not Fi 


At th 
the sta 
T. War 
chair. 
tion of 
public 
Americ 
votes. 
support 
tendenc 
fight a; 
labor, 
enough 
of the 
busines 
labor. 
who w 
all seg 
ment t 
not to 
to labo 


commit 
Nation: 
Undery 
out at 
rates, 

the cor 
mit us 
when | 


Duffus 
Tells E 


Agen 
agenda 
law wa 
the nu 

Bre 
Operati 
Univer: 
surance 
lished, 

The 


cOurse 





| Western 
scheduled 
), June 13, 


| MOVES 


xander & 
en. Moved 
Board of 
icholas js 


es 


100Se will 
olf outing 
West Or. 


ance Ex. 
res. These 
imum ad- 
extended 
the mini- 
he policy 
reducing 
yn private 
th private 


ts annual 
President 
inager of 
Kentner, 
lers; sec- 
and as- 
surer, H. 


it general 
as named 
> on laws 

Martin. 
Ork man- 
lected to 
‘r supply 
R. Crane, 
McKeel, 
e, to the 
ceed Mr. 


ice at 75 
. John H. 


tu 
=) 


‘tion Bu- 
p> twenty- 
the Fire 
ureau of 
manager. 


ittee in- 
ork Un- 
——— 
. Travis, 

J. 
Edward 


ludes, in 

arles L. 
Beasley, 
Home; 

: 

n Hines, 
Parker, 
Fidel- 

th, Trez- 

J. Wil- 

las. 


S 

ce Post 
st to 50 
raged i 
e a num- 
ibership. 
he navy 
member- 
lished in 


ident of 
1surance 
nsporta- 
as been 
-man ot 





May 16, 1946 


Future Financing 
Plan Approved 


(CONTINUED FROM PAGE 18) 


4s to the federal trade commission Mr. 
Bennett said he does not think anyone 
can stop its investigating power where 
it wishes to exercise it. 

Mr. Fisher asked to what extent the 
National association and the state asso- 
dations are committed by participation 
in the all industry committee to support 
legislative proposals arising out of it, 
President Brown said emphatically that 
the National association is founded on 
sates rights and that it will under no 
circumstances attempt to force any state 
association to support any bill. 


Stephenson on Aircraft Cover 


More than 30,000 new airplanes have 
been sold in the past two or three vears 
and that means that at least $3 million 
in premiums will be available as soon 
as the planes are delivered, E. L. Ste- 
shenson, Chicago, middlewest manager 
jor Associated Aviation, told the avia- 
tion insurance forum. 

He said that many salesmen are buy- 
ing airplanes because that is the easiest 
way to get around the country now. A 
lot of flying clubs are being formed, a 
number of small feeder lines and freight 
lines are being started, and many cor- 
gorations are buying large twin engine 
planes for executive transport. All this 
means business to the agent if he will 
participate in it. 

Mr. Stephenson brushed aside the 
“mystery surrounding aircraft insur- 
ance, comparing the different forms to 
those on automobiles, grocery stores and 
other often handled lines. He said that 
“anyone who can properly insure a 
wheelbarrow can insure an airplane or 
an airport. 

There are 2,000 automobiles for every 
square mile of road today, but every 
plane has 215 cubic miles all to itself. 
That is why travel by airplane is funda- 
mentally safer than automobile, he noted, 
and at the same time a trip ticket policy 
for a transcontinental flight on airplanes 
costs 25 cents and the same coverage 
by rail is $1. 


Not Fight Against Labor 


afternoon session of 
Vice-president Guy 
Baltimore, was in the 
char. The group endorsed the posi- 
tion of the executive committee in its 
public statements toward supporting 
American business with two dissenting 
votes. President Brown spoke briefly in 
support of this action. He deplored the 
tendency to interpret the efforts as a 
fight against labor. “It wouldn’t harm 


At the Tuesday 
the state directors, 
T. Warfield, Jr., 


labor, for it has been harmed long 
enough over the years past. The stand 
of the association supporting American 
business is really a movement to help 
labor. Business is not only the fellow 
who wears the white collar but rather 
all segments,” he said. “This move- 


ment to support American business is 
not to be misinterpreted as antagonistic 
to labor,” Mr. Brown emphasized. 

R. A. Duffus, Rochester, casualty 
committee chairman, explained how the 
National Bureau of Casualty & Surety 
Underwriters has cooperated in working 
out automobile, truck and _ burglary 
fates. “It is smart merchandising for 
the companies and the bureaus to per- 
mt us to sit in and consult with them 
= preparing manual changes,” Mr. 
Duffus said. 


Tells Effect of New Jersey Law 


Agency qualification came next on the 
agenda. Since the agency qualification 
‘aw was passed in New Jersey in 1944 
the number of licenses dropped 75%, H. 
L. Brooks, Bloomfield, said. eg co- 
operation of companies, agents and the 
Niversity of Newark, a course in in- 
surance of 100 hours has been estab- 
lished. 

The National association educational 
course has done more in Oregon to im- 


prove agents qualifications than any- 
thing else, F. E. Jewett, Portland, presi- 
dent Oregon association, said. 
Licensing of automobile dealers came 
up next. Such dealers are interested 
only in the first premium, J. F. Van 
Vechten, Akron, said. “Auto dealers do 
not hold themselves out in good faith as 


insurance agents,” he said, explaining 
the efforts being exerted in Ohio to 
combat the effort to license auto deal- 
ers. Such people do the insurance 
business harm, he thinks. Agent quali- 
fication is best approached from the 
standpoint of agent education, Mr. 
Brown suggested. ' 
Open Washington Office 

Insurance Adjusters Inc. of Balti- 


more have opened an office in Wash- 
ington at 410 Bond building. The firm, 
formerly known as Beck, Leizure & 
Prince, still maintain their original of- 
fice at Baltimore. 


Welsh Leaves Ohio Casualty 


P. K. Welsh, southern Indiana man- 
ager Ohio Casualty since 1938, is retir- 
ing to look after other business. Con- 
crete Products Company in which he re- 


cently purchased interests. He had 
been in the casualty field 18 years. He 
started with Fidelity & Casualty and 


went with the Ohio Casualty in 1937 as 
state agent, becoming associate manager 
the following year. 


Travelers Has Outing June 4 


The Club in the 
branch office of Travelers, 
Fire, Travelers Indemnity andCharter 
Oak Fire will hold its annual picnic 
June 4 at White Pines golf course near 
Elmhurst, Ill. There will be lunch, then 
golf, baseball and other diversions. This 
is the annual agents’ outing. 


Chicago 
Travelers 


Travelers 


Many Certifications in Ill. 

Since Jan. 1 when the stringent finan- 
cial responsibility law became effective 
in Illinois, persons involved in automo- 
bile accidents have been certified to post 
a total of $2,385,143 in security with the 
Secretary of State, according to Chief 
Highway Engineer W. W. Polk. Persons 
certified are those who were unable to 
produce evidence of insurance coverage 
following accidents. 


Portland Election Aug. 8 


The Portland (Ore.) Association of 
Insurance Agents annual meeting will 
be held at a luncheon Aug. 8. The edu- 
cational program of the association 
closes May 17 and has been most suc- 
cessful. The courses followed the N. A. 
I. A. program. 





Atmosphere Is 
Impressive 
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made a welcoming appearance, and the 
ession closed with Mr. Randall's talk. 
“Insurance—a Means to Better Living 
in the Western Hemisphere.” 

At the marine session simplification 
of insurance contracts was urged. Also 
emphasized was the need of extending 
the right of individual insurers to write 
all types of cover required by shippers. 
Increased theft, pilferage, leakage and 
breakage hazards were discussed. 


Committee Is Proposed 


The marine people suggested to the 
conference that it name a committee 
to prepare uniform conditions of cover 
in maritime insurance in the American 
countries; study a clear and exact word- 
ing of the conditions and clauses of 
American maritime insurance so that 
it will be possible to establish clearly 
the risks covered and those excluded, 
and print and publish coverage clauses 
which would have general application. 

At the fire meeting it was recom- 


mended that the conference adopt a 
day, week or month of fire prevention 
and name a committee to take care of 
printing devices and inscriptions of 
identical wording for the American con- 
tinent to be delivered to each country 
at cost price. 


Renews A. & H. Picture 


Paul H. Rogers, assistant secretary 
of Aetna Life, gave a statement about 
the development of A. & H. business in 
this country by way of introducing a 
discussion of the subject. 

A very substantial portion of the pop- 
ulation now has some form of insurance 
against the hazards of accident or sick- 
ness or both, he observed. The pre- 
miums now exceed $600 million a year. 

The growth of A. & H. in the United 
States has been due to the wise and 
farsighted ability of some of the pio- 
neers and the initiative and resource- 
fulness of the practitioners. Every 
conceivable plan of business develop- 
ment has been tried and in recent years 
great progress has been made by vari- 
ous fields that were almost wholly un- 
tried 20 years ago. 


Address of W. A. Patterson 


W. A. Patterson, president of United 
Air Lines, declared that spectacular 
gains have been made in safety im air 


but these have not been 
as prominently featured as gains in 
speed. United, he said, flew more than 
5,000 flights across the Pacific for the 
army without serious mishaps, and on 
its 8,000 mile route from San Francisco 
to Tokyo, its on-time performance has 
been 100% 

Safety is achieved, he said, by using 
only the most skilled and best trained 
men and by employing in the operation 
the soundest equipment that can be had. 


transportation, 


The latest planes will carry the re- 
sult of years of safety research — the 
heated wing and tail surfaces and this 


will prevent even the heaviest ice from 
forming on a wing. 

Due to training and practice and ex- 
perience, a flight on instruments is as 
easy flight in the clearest weather 


asa 


to commercial pilots. Soon there will 
be an automatic pilot which takes over 
from the human pilot and lands the 
plane perfectly whether there is any 
visibility or not. 

Chase M. Smith, secretary of National 
Retailers Mutual, gave the introductory 


remarks at the fire insurance discussion 
group. He said the gathering was for 
the purpose of exchanging knowledge 
and problems, and to learn whether and 
how fire insurance service can be en- 
larged and how best it can be preserved 
as a field for private enterprise, and to 
learn how and whether the fire insur- 
ance in one country can be useful to 
the fire insurance industry of another 
country. 

George W. Booth, chief engineer, and 
Carey Hutson, assistant chief engineer 
of the National Board, presented a state- 


ment about fire loss prevention in the 
United States. 
A. Bruce Bielaski, assistant general 


manager of the National Board, stated 
that the model arson law has been 
adopted in 39 states and most of the 


remaining states have similar statutes. 
Public officials and the public generally 
no longer regard arson as a private fight 
between an insurer and a policyholder, 
and recognize that the honest premium 
payers and policyholders pay for the 
dishonest losses. Arson is now regarded 
generally as a serious crime against the 


state. Arson flourished to the greatest 
extent during the depression years of 
1930, '31 and °32 but in the war years 
fell to a low ebb. Since all commodities 
and buildings have been in such great 
demand, the profit motive which is 
dominant in arson is absent. Most arson 


have been the result of pyro- 
juveniles, unstable persons, 
and revenge. 


cases 
maniacs, 
jealousy 


R. C. Chapin, secretary of Hartford 
Fire, declared that a free and unre- 
stricted international reinsurance mar- 
ket has helped greatly the growth of 


fire insurance companies in the United 
States. Relations between American 
companies and those in other countries 
have as a whole continued to improve, 
he said. In the reinsurance field the 
system of free enterprise has repeatedly 
demonstrated its advantages particularly 
insofar international relations are 
concerned. This offers the best oppor- 
tunity to increase the high degree of 
friendship and cooperation which exists 
between countries with a better under- 
standing of the problems that confront 
the world. 


as 





MARINE 





William D. Winter, chairman of At- 
lantic Mutual, reviewed hull coverage 
at the marine discussion session Wednes- 
day. He said the tonnage rating basis, 
established by considering the ex- 
perience of a fleet of vessels and deter- 
mining what has been the loss cost per 
ton excluding total may 
not be quite so accurate as might dead- 
weight tonnage or naval measurement 
by displacement. The present formula 
has proved much more satisfactory, 
however, than the former method of rat- 
ing vessels by the amount of insurance 
which the owner wished to place. 


loss 


gross losses, 


Reinsurance Situation 


Under the syndicate method of hull 
and cargo marine insurance, reinsurance 
requirements are very limited, it was 
stated in the discussion of reinsurance 
exchange between American and Latin 
American markets. Until there is a 
change in this respect, it seems unlikely 
that reinsurance cessions in any substan- 
tial amount can be made available to the 
Latin American market. There is greater 
reinsurance need on cargo than hull, 
and treaties would permit both markets 
to secure a larger spread of risk. Some 
reinsurance contracts of this character 
exist. 

A vital problem in reinsurance is the 
matter of exchange control. The re- 
insurer may find it hard to guard him- 
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self against currency fluctuation. If in 
addition exchange control prevents him 
from taking home his profits, or if re- 
assured cannot for the same reason col- 
lect his claim from the reinsurer, re- 
insurance on any considerable scale is 
uninviting. 

Double Coverages 


In certain countries there is overlap- 
ping of ocean marine coverage with local 
fire insurance, which by law has to be 
placed with domestic companies. This 
either creates double insurance, i. e., 
double cdst to the buyer of produce or 
merchandise, or it deprives the assured 
of the cover to which he is entitled. 
Whether insurance is effected by the 
seller or by the buyer, a continuity of 
insurance under one contract and as 
broad a cover as possible.should be per- 
mitted, and no restrictions should be 
imposed as to the type and place of in- 
surance, it was recommended. 

The post-war problem of the U. S. 
marine insurance market can be meas- 
ured largely in terms of rate levels. 
Much is required in the way of im- 
provement in packing, in simplification 
and standardization of clauses, in theft 
and pilferage control, in stowage and in 
various other methods of reducing the 
risk of loss and, therefore, of reducing 
the cost of insurance, but the mainten- 
ance of a rate level commensurate with 
the risk will remain the primary prob- 
lem. 


Free Enterprise Resolution 


The Chilean delegation presented a 
vigorous and intelligent plea for free- 
dom of development of private intiative 
in the insurance field. This was prepared 
by Tristan Espinosa, president of the 
Association of Insurers of Chile and 
head of the delegation, and Jorge Bande, 
professor of insurance at the Univer- 
sity of Chile. 

Their resolution was “that insurance 
activities be encouraged on a basis of 
private initiative and propagated by pri- 
vate insurance organizations; that the 
American nations give ample guarantees 
for the development of private insur- 
ance, limiting their activities to discreet 
and prudent supervision, eliminating 
from its path all obstacles such as ex- 
cessive taxation, creation of state in- 
surance organisms and restrictions on 
private initiative, and that the American 
states should foster a policy toward in- 
surance which in a practical sense would 
extend the benefits through coverage by 
private insurance to all levels of the 
population.” 


Need for Flexibility 


The Chileans pointed out that insur- 
ance requires agility and speed, and easy 
adaptation to the new and growing de- 
mands for security and protection if 
it is to carry the benefits of protection 
and security to the greatest number. 

Private insurance must be encouraged 
even under a government which has 
developed a complete and highly inte- 
grated system of social security. The 
aim of such social security should be 
to give protection and security to the 
needy against a limited number of risks 
and maximum payments should be no 
more than the minimum necessary for 
the subsistence of its recipients. 

They warned that the peculiar na- 
ture of insurance—its close relationship 





and importance to production, circula- 
tion, distribution and consumption; the 
liquidity of its large assets, and other 
factors, make it subject to its exploita- 
tion and even absorption by govern- 
ment. 

This was partially the theme of Wil- 
liam K. Jackson, vice-president and 
general counsel of the United Fruit Co., 
president of the U. S. Chamber of Com- 
merce, who welcomed delegates. Gov- 
ernments have taken a direct financial 
interest in and close control over in- 
surance, going beyond the needs of 
ordinary regulation for protection of 
policyholders. There are strong trends 
toward nationalization of business—in 
England the nationalization of insur- 
ance in France. There can be, he said, 
no more solid basis for guaranteeing 
peace and harmony among nations than 
for executives of a great business like 
insurance, which cuts across all busi- 
ness, to become acquainted and set up 
working relationships for cooperation 
between the companies of the various 
countries. 

Wilbert Ward, vice-president National 
City Bank of New York, discussed eco- 
nomic and financial collaboration be- 
tween the American republics. In 1945 
exports to 20 Latin American countries 
were $1 billion 263 million and imports 
$1. billion 623 million. Central and South 
American republics currently are ex- 
porting more than they import and are 
thus storing up spending power for the 
future, he said. 

The entire day Wednesday was de- 
voted simultaneously to round table dis- 
cussions of various insurance lines, avia- 
tion, casualty, fire, life and marine. 
There were a number of formal presen- 
tations at the discussions, by speakers, 
chairmen and committees and several 
specific actions were outlined. 

Reporting at the banquet Wednesday 
on what had been done in the first two 
days, President John A. Diemand of 
North America said the conference had 
had the effect of “raising all of our 
sights and has taken our thoughts 
somewhat off our own peculiar problems 
which are so close to us and seem all- 
important at the moment and has made 
us a little more conscious of the need 
of extending our range of thought be- 
yond our borders and learning to think 
in international terms. 

Mr. Diemand cited the expected open- 
ing within a few days of the Pan-Amer- 
ican highway as one of the reasons why 
insurance will have to be prepared to 
follow motorists with a minimum of red 
tape and a maximum of service when it 
is needed. That means that insurance 
companies of all the countries involved 
must find ways of working tagether. 

Discussing the background of the con- 
ference Mr. Diemand explained for the 
benefit of managers of British and other 
European companies, that “when our 
United States home offices undertake to 
work out a plan of collaboration with 
our friends in the other countries of the 
Hemisphere we could not readily include 
those who are subject to orders from 
outside the hemisphere,” even though 
“within the United States all of our in- 
terests are so closely related we have 
worked together for so long and in such 
close harmony that we scarcely ever 
think of where the head office of a par- 
ticular company is domiciled.” 

He said he was glad to be able to 
make this frank statement because in the 
beginning there were some questions 
asked and some eyebrows raised because 
of the necessity of limiting the attend- 
ance. 

Assistant Secretary of State Spruille 
Braden was the principal banquet 
speaker. C. O. Fischer, vice-president 
of Massachusetts Mutual, and chairman 
insurance committee U. S. Chamber of 
Commerce, was toastmaster. 

















S. S. HUEBNER 


Dr. S. S. Huebner, professor of in- 
surance at the University of Pennsyl- 
vania, president of the American Col- 
lege of Life Underwriters, and chairman 
of the American Institute for Property 





& Liability Underwriters, traced the 
development of insurance over the past 
half century. He said that since 1900 
the progress of insurance has _ been 
astonishingly great. It has been an ac- 
celerated progress, much greater rela- 
tively than the forward march in other 
main divisions of economics. A late be- 
ginner, insurance has come into its own, 
a giant from infancy in a short 45 years. 
The progress has been great in every 
way—growth in size, private and gov- 
ernmental recognition, extension and 
liberalization of coverages, establish- 
ment of correct underlying principles of 
procedure, emphasis on loss prevention, 
and incorporation within the nation’s 
educational system. 


Property, Casualty Growth 


In the field of property and casualty 
insurance the growth has been immense 
since 1900—a growth much greater than 
the increase in national wealth for the 
corresponding period. For 1944 the 
premium income of stock and mutual 
casualty companies was about $3,372,- 
000,000 but this total would probably 
exceed $4 billion if there could be in- 
cluded the insurance exported to non- 
admitted alien underwriters as well as 
that represented by the large number 
of public and privately managed self- 
insurance funds. At the close of 1944 
admitted assets of American stock and 
mutual property and casualty companies 
had grown to $6,876,000,000 and surplus 
to policyholders to $3,270,000,000. 

Not only has property and casualty 
insurance been tremendous but it should 
be remembered that such important di- 
visions of insurance as inland marine, 
corporate bonding were only in their 
infancy at the beginning of the century. 
Moreover, such modern giants as auto- 
mobile coverages and workmen’s com- 
pensation, now representing payments 
of at least $724 million and $489 bil- 
lion respectively were unknown at the 
beginning of the century. 


Aggregate Is Vast 


Dr. Huebner said that as regards all 
forms of insurance, life, property and 
casualty, it is interesting to note that 
the insurance public pays premiums to- 
day in excess of $10 billion a vear and 
that the admitted assets of all private 
insurers in the United States exceed a 
grand total of $51 billion or an amount 
equal to one-eighth of the nation’s prop- 
erty wealth. 

Discussing the enlargement of cover- 
ages and liberalization of contracts Dr. 
Huebner traced the trend toward mul- 
tiple line insurance and said there is 
a distinct trend toward the writing of 
comprehensive or all risk policies and 
an every increasing recognition of bus- 
iness interruption form of insurance as 
a means of protecting the time loss fac- 
tors in business. 

Similarly in life insurance, the policy 
combinations of decreasing current in- 
surance and increasing thrift and invest- 
ment insurance have become almost le- 
gion while an exceptionally large num- 
ber of annuity contracts have been made 
available, comprising almost every con- 
ceivable combination. Moreover, since 
1900 there has occurred a remarkable 
trend toward group underwriting, in- 
cludin gnot only group life insurance 
with salary savings plan, group acci- 
dent and health, hospitalization and 
group pensions. 


Preventive Activities 


Property and casualty insurers have 
been alert to recognize the value of 
preventive measures to minimize losses 
but life insurers have been slow to rec- 
ognize the opportunity, Dr. Huebner 
said. However, it is just as important 
to prevent avoidable impairment or pre- 
mature destruction of life value as to 
prevent loss in the field of property. 
Much is already being done by certain 
companies and by the Life Extension 
Institute through periodic medical ex- 
aminations. It may also be that in due 
course life insurance may see fit to 
educate policyholders through the pock- 
etbook, as is done in fire insurance, 





thus motivating policyholders to bengf 
through periodic medical examinatiog 
Discussing the growth of insurang 
education Dr. Huebner mentioned t, 
specialized collegiate courses prepar 
students for an imsurance career, thy 
American College of Life Underwrit, 
and the American Institute for Property 
& Liability Underwriters, general gy. 
vey courses for the lay students ang 
the S. S. Huebner Foundation for Jy. 
surance Education. He pointed out tha 
most departments of an insurance com. 
pany, such as actuarial, legal, engineer. 
ing, investment, and medical, have long 
been thoroughly organized with respect 
to educational and personal require. 
ments. However, the agents and map. 
agers contact the insuring public, spread 
the service of insurance to millions 9 
homes and business establishments ang 
advise and acquire the business op 
which nearly all else in insurance hom 
offices depends. Hence, it is vital tha 
education should reach these men 4s 
the public knows and looks upon ip. 
surance essentially as it knows an 
looks upon the field representative 9 
insurance. 


Late Casualty News 








90 Day License 


Suspension for 
Nat'l Auto & Cas. 


LOS ANGELES — Commissioner 
Garrison Wednesday issued an _ order 
suspending the license of National Av- 
tomobile & Casualty for 90 days, with 
proviso if the company complies with 
some stiff conditions 60 days of this 
will be remitted. Suspension is effec. 
tive as of June 14. 





President Randall, Travelers, 
to Address Rockwood Co. 


Jesse W. Randall, president of Trav- 
elers, will be the principal speaker at 
the 50th anniversary dinner of the Rock- 
wood Company agency of Chicago, 
general agent of that company, to be 
held May 31 in the Union League Clu 
there. W. C. Butler, president of the 
agency, will preside. a 

A 50th anniversary sales campaign m 
all lines including life insurance is being 
conducted preliminary o the banquet, 
and the production results will be an 
nounced at that jollification. 


Statewide Prepaid Medical 
Plan Initiated in Ill. 


A privately underwritten, voluntary 
low cost, state-wide plan for prepaid 
medical care was announced this w 
by the Illinois Medical Society. North 
American Accident of Chicago initially 
is selling the policy, but it was indicated 
by Dr. Everett P. Coleman, Canton, Ill, 
society president, that other accident 
companies soon will enter the field. 

It is similar to the plan initiated over 
a year ago at Rockford, IIl., by North 
American in cooperation with the county 
medical society. The cost of the Rock 
ford ‘plan is $3 per month per family; 
that of the state-wide plan is $3.25, but 
it was stated by George Manzelmamt, 
president of North American, if state 
wide experience is in line with that a 
Rockford the cost will be reduced to 8. 
An optional policy under the new plat 
is priced at $1 a month for a man, $1 
for a woman and $1 monthly for eae 
dependent child. 

The Iflinois plan will not attempt @ 
fix fees or select doctors. In the test ™ 
Winnebago county in which Rockford 1s 


located, the first 4,000 subscribers ™ 
over the year have renewed their poli- 
cites. The new Illinois plan giv® 
broader coverage for female disease 


than .at Rockford. 
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necessary for all insurance people in 
one community to cooper&te with all 
the bankers to organize a plan that will 
compete with the finance companies. He 
showed how insurance men and bankers 
cooperated in Mt. Vernon. The plan 
has been simplified by using standardized 
forms under competent legal advice. 

Mr. Schoen said “get your bank to 
agree—as they did with us—that they 
will give out a check in 20 minutes in- 
stead of 24 hours. It can be done, in 
fact, it is being done.” 


Farms in Great Shape 


Mr. Walinder suggested that an agent 
interested in farm business should plan 
to canvass a territory extending at least 
10 miles in each direction from his 
office. That makes 400 square miles, and 


many agents work over much more. 
On the conservative average of four 
farms to a section, that will provide 


1,600 prospects. 

These prospects are in the best pos- 
sible shape, Mr. Walinder said, and there 
is every reason to believe this condition 
will continue. There is no prospect 
of any early recession in farm produce 
prices and even an eventual leveling off 
should not be serious. From 1940 to 
1945 the assets of farmers in this coun- 
try increased from $53.8 billion to $90.8 
billion. Farmers are paying off mort- 
gages to such an extent that one rural 
Illinois bank reported that its farm 
loans declined from 41 to three in two 
years and the bank now has less than 
1% of its resources on loan. That bank, 
and many other country banks, have 
actually hired field men to urge farmers 
to use bank credit. Farmers are buying 
machinery and appliances as fast as they 
become available. Further, there is every 
indication that young men and women 
are sticking to farm work. The insur- 
ance opportunities are there for any 
agent who likes to get out of his office 
and into the fresh air of the country. 


Backbone of Organization 
Mr. 


agent 


In his introductory remarks, 
Wilkinson said: “The small town 
is the backbone of the National asso- 
ciation. There are 83% of our mem- 
bers that write less than $100,000 per 
year in premiums and most of these are 
farm writing agents.” 

Mr. Dakin said that he and his part- 
ner are now building the casualty vol- 
ume outside the limits of their town. 
Farm liability insurance has a demand, 
as evidenced by the response to 400 cir- 


culars on farm liability insurance. 
Twelve policies were sold over the 
counter as a result of this mailing, said 
Mr. Dakin. 


The farm policy makes fire insurance 


more profitable and is a natural run- 
ning mate for farm fire insurance in- 
surance said Mr. Dakin. 


Claiming that this farm policy will sell 
if properly advertised Mr. Dakin ex- 
hibited a special envelope and letter- 
head he has successfully employed and 
concluded by saying: “Sell now: it’s 
Profitable and is a line that will stick.” 


Hail Premiums Large 


Pointing out the advantage of selling 
hail insurance, Mr. Dawson said that 
“hail” brings bigger than average pre- 
miums (the premium amounting to $120) 
and that the policy ss easy to write and 
doesn’t require much time, because the 
“apps” are simple. 

Mr. Dawson said for a farmer to want 
hail insurance he must have a good crop, 
a crop having value and he must have 
Seen the effects of or actual hail dam- 
aging a crop. 

He must have cash or a good line of 
Credit to pay the hail policy premium. 

His slogan has been “the premium 
won't break you, but a loss might.” He 
called attention to the fact that if a 
Crop is ruined, the farmer must wait 
at least a year to plant again, mean- 


while he has no income to pay the pre- 
miums for other lines of insurance sold 
by the agent. Therefore, Mr. Dawson 
said, since a farmer has no way of 
guarding against hail damage the agent 
should try to sell it first. 


Best Time to Solicit 


The best time for soliciting hail in- 
surance, he declared, is when the crop 
is out of the ground or after a substan- 
tial rain. Other logical times are after 
a wind or thunder storm, Mr. Dawson 
asserted. If a prospect is difficult to 
sell earlier, then the agent should call 
when a crop is ripe because 50% of crop 
damage, by hail, occurs then since the 
stalks are brittle. 

Mr. Dawson maintained that an agent 
should distribute his hail insurance to 
various companies and not concentrate 
his writings to one area so as to spread 


the loss in the event of a heavy hail 
storm. 
Hard Work Is Solution 

Mr. Hackworth summarized his opin- 


ions by suggesting “hard work” would 
clear up most of the problems of an 
agent and maintained competition would 


not be the cause of concern if the agent 


makes insurance a business and not a 
sideline. 

Emphasizing that service, more than 
anything else, is essential, Mr. Hack- 
worth said “Attend to losses promptly 
and make periodical checks of your 
business.” Surveys of the smallest lines 
result in increased premiums, he said. 


As an example he referred to the house- 


hold originally that bought a $500 fire 
policy and which today has at least 
that value in kitchen equipment. thus 
requiring a survey and increased cov- 
erage. 
West Describes His Work 

Mr. West said that N.A.I.A. “public 
relations work is coming along” and 


outlined his functions as the Washing- 
ton manager, showing how contact with 
Congressmen and government bureaus 
enables insurance to obtain to their 
benefit reforms in the farm security ad- 
ministration’s insurance requirements as 
well as to secure a well-controlled pro- 
gram for the Federal Crop Insurance 
Corp. 

The rural agents committee met that 
morning and heard Mr. Wilkinson’s re- 
port and adopted resolutions recom- 
mending that the N.A.I.A. request the 
E.U.A. and the S.E.U.A. to appoint a 
farm committee to consider possible im- 
provements in farm underwriting con- 
ditions in the interest of the public, the 
companies and the farm writing insur- 
ance agents. 

Mr. Dakin headed a lively discussion 
about the bad experience of farm writ- 
ing companies and mentioned that the 
forms have not been changed to the 
satisfaction of the agents. He and Mr. 
Walinder reviewed the farm and estate 
problem. As a possible answer Mr. 
Walinder said “when is a farm risk not 
a farm?” and added that he believed 
the answer lay in “where does the 
money come from?” 

Several resolutions were passed, in- 
cluding those endorsing the farm youth 
program. Consideration was given to 
selecting a more descriptive name for 
the committee. 


Seeks Regulation Law Support 


MINNEAPOLIS—Believing that peo- 
ple generally are interested in a proper 
law on state regulation of insurance, 
Richard A. Thompson, vice-president of 
Wirt Wilson & Co., Minneapolis, and 
member of the N.A.LA. executive com- 
mittee, has sent out a letter to a large 
number of people in Minnesota, urging 
them to interview candidates for the 
legislature for the purpose of getting 
them to support the proposed research 
council bill. This bill will embody a 
plan for state regulation of insurance. 


The Mutual Agents Association of 
New York State will hold their annual 
meeting at the Syracuse Hotel, Syra- 
cuse, June 24-2 


Metropolitan 
Forum Big Hit 


(CONTINUED FROM PAGE 1) 





two minutes and five minutes respec- 
tively. He described several cases of 
remarkable work in getting his plants 
back into production after apparently 
serious losses. 

Mr. Grider said he regretted he could 
not be as optimistic on business inter- 
ruption insurance as Mr. Schindler, but 
experience looked otherwise. The loss 
situation is now worse than it ever was 
and consequently he said he cannot un- 
derstand the apathy of some agents and 
some buyers toward this line. A check 
showed that less than 55% of F.I.A. in- 
sured carry U. & O., while the overall 
percentage of industrial insured is only 
about 40. To illustrate the seriousness 
of the situation, he said that a check of 
representative losses of the F.I.A. 
showed property ,damage aggregate 
losses of $176 million, and use and oc- 
cupancy losses of the same risks of 
$300 million. 


Burlingame Cites Statistics 


Mr. Burlingame quoted some statis- 
tics of losses during the war which 
startled his audience. Out of 1,232 ac- 
tual losses of all classes of business, 
property damage aggregated $17.2 mil- 
lion and use and occupancy $10.6 mil- 
lion. Of these losses, 282 were in the 
bracket of $5,000 and more and aggre- 
gated 85% of the total loss. 

Use and occupancy losses exceeded 
property damage losses in about one- 
third of the cases. Business interruption 
loss payments were divided appropri- 
mately 89% for earnings, 914% for ex- 


pediting expenses and 1%4% for ordinary 


payroll. 
_ Although this is a difficult matter to 
judge, Mr. Burlingame estimated that 


priorities played a part in approximately 
20% of the wartime losses. The big- 
gest problem, now and then, is short- 
ages of raw materials, but Mr. Bur- 
lingame Praised the cooperation of in- 
dustries in getting their plants back 
into production despite many obstacles. 


Usually Coinsurers 


The remark of Mr. 
caused the most discussion was that 
usually insured have been coinsurers 
in use and occupancy losses, all the 
way from 2% to 90%. This provoked 
a sharp discussion of whether this was 


Burlingame which 


the fault of agents or of insured. Mr. 
Burlingame voiced the opinion it is 
everyone’s fault. 

Mr. Schindler said he thinks it is 
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the responsibility of the insurance man- 
ager to keep his agent informed of 
changes in use and occupancy values, 
but Mr. Wiggers said that most buy- 
ers are not familiar with requirements 
and agents should be alert to check 
these values. 

G. W. Carter, 
the question of 
cupancy forms. 
under the interim 

*.1.A. there has 
in his office where 
coinsurer. 


Detroit, 
reporting use and 
Mr. Grider said 

binder form of the 
been only one case 
the insured was a 


brought up 
oc- 


that 


Late Casualty News 


Finds Assault Is Covered 

RICHMOND—The U. S. circuit 
court of appeals has reversed and re- 
manded a case from Huntington, W. 
Va., in which the lower court there had 
ruled that a policy covering a taxicab 
company did not cover an assault on a 
passenger by a driver. The appeal was 
brought by the Huntington Cab Co. in 
an effort to force American Fidelity & 
Casualty to pay a judgment of $3,013 
returned against it by the passenger. 
The lower court had ruled that the pol- 
icy covered injuries received by passen- 
gers only by reason of “the ownership, 
maintenance or use of the cab.” 

In an opinion by Circuit Judge Morris 
A. Soper, the appeals court stated that 
this interpretation “is unduly strict and 
narrow when the general purpose to be 
served by the policy is considered.” The 
case was remanded for further proceed- 
ings in consonance with the ruling of 
the circuit court. 





FPHA Insurance Job Increases 


WASHINGTON—Under the _ veter- 
ans housing program insurance work of 
the federal public housing authority is 
increasing. E. L. Milkwick, FPHA in- 
surance section chief, has increased his 
staff by addition of William Dickerman, 
and E. B. Liller, formerly with maritime 
commission, and Lewis W. O’Brien, for- 
merly with the War Department con- 
tract insurance division. 

Construction of $100 million of hospi- 
tals by the army engineer corps for the 
veterans administration is not expected 
to increase the work of the corps’ insur- 
ance division headed by George Morris- 
sey, unless satisfactory lump sum bids 
can not be obtained from contractors. In 
that event contracts will be awarded on 
a cost-plus basis, it is expected, and 
then there would be an insurance job for 
the engineers. Under the lump sum 
contract system, the contractor would 
arrange for his insurance. 


WANTED... 


Field Manager 
for 


Northern Illinois Territory 


In this territory, comprising the northern section of Illi- 
nois, exclusive of Chicago, we now have a well estab- 


lished, excellently producing agency plant 


. a Our 


company is a leading Middle Western stock casualty 
company with a fire running mate, noted for its pro- 
gressiveness and advancement opportunities. 


This, therefore, is an outstanding opening for a young 
man who wants something good today and an even 
brighter future. Write for an appointment. 


Box G-3, The National Underwriter 
175 W. Jackson Blvd., Chicago 4, Illinois 
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N orth Carolina 
Agents Hold Forth 


. (CONTINUED FROM PAGE 2) 
Walker Jr., who has been in the Mer- 
chant Marine and will shortly join the 
agency. 

In his presidential report, Ernest F. 
Young of Charlotte stressed the advis- 
ability of actively supporting legislative 
candidates on whom the association can 
depend. He pointed out that next year is 
a legislative year and said that the fact 
that the association has never taken an 
active part in politics except on certain 
bills affecting the insurance business has 
often worked to the association’s detri- 
ment. 

“Each of us should know how every 
candidate stands upon issues important 
to us before the primaries,” he urged. “A 
friendiy legislature is much better than 
any effort on our part to change the 
opinions of those who were against us 
from the beginning. Certainly it would 
make the task of our legislativ, e commit- 
tee easier. Especially is it true in our 
ardent support of an automobile finan- 
cial responsibility bill. To the enact- 
ment of such legislation we have pledged 
our unceasing efforts.” 

Mr. Young reviewed the activities of 
the association, emphasizing the work of 
the by-laws revision committee for its 
work in bringing state association and 
local board constitutions and by-laws in 
line with the Southeastern Underwriters 
Association supreme court decision and 
public law 15; the hail committee for its 
work in bringing about the adoption by 
the insurance commissioner of the pres- 
ent hail policy, consider ed to be much 
more equitable than previous ones; and 
the liaison committee for its work in 
connection with its co-operation with the 
governing board of the North Carolina 
Fire Insurance Rating Bureau. 


WARNS ON BUDGET 








Mr. Young predicted that with the 
war over the coming year should see the 
association’s membership at an all-time 
high. Present membership is 600. How- 
ever, Mr. Young warned that future ad- 
ministrations should keep within a rea- 
sonable budget and especially to “watch 
an attempt on the part of the National 
association to increase our dues beyond 
our ability to pay.” 

The point about National association 
dues, incidentally, was taken up by 
President Hunter Brown of the National 
association later in the program who out- 
lined the national body’s aims on this 
point, and indicated that they would not 
be to the detriment of the North Caro- 
lina Association. 


In view of the 50th anniversary of the 
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North Carolina association occurring 
next year, Mr. Young suggested that his 
successor name a special committee to 
arrange a program for its celebration. 
He particularly advocated the prepara- 
tion of an historical booklet for the 
printed convention program that can be 
kept as a remembrance of the event. 

Another recommendation was that the 
national state directors should not be 
changed annually since by selecting a 
new national state director each year the 
association loses by not taking advan- 
tage of the experience gained by at least 
one year's service in that office. 


Vote to Retain Name 


Recommendations of the by-laws com- 
mittee headed by S. L. Gulledge of Al- 
bemarle included the suggestion that the 
name be changed to “North Carolina 
Association of Stock Insurance Agents, 
Inc.” However, there was strong oppo- 
sition to the change, led by Earl Johnson 
of Raleigh, who pointed out that the 
present name has been in use for almost 
50 years and that moreover, ‘we might 
want to take in some mutual agents 
sometime.” The recommendation to 
change the name was voted. down. 

The thought behind the proposed 
change was that if the name indicated 
that the association was an organization 
of a stock company agents there 
could be no possible charge of discrimi- 
nation because it refused to take in mu- 
tual agents. In answer to a question, 
President Young said that counsel for 
the National association has held that 
the association can bar mutual agents 
and the constitution says it represents 
stock companies only, although the as- 
sociation waives this point to the extent 
of permitting members to represent the 
Keystone Mutual for long haul trucks 
and buses as the withdrawal of Pennsyl- 
vania Casualty made it necessary to seek 
another carrier outside the stock field. 
It was also voted to drop the recommen- 
dation that local associations incorporate 
the word “stock” in their titles. 

The recommendations also included 
the suggestions that local associations 
give special consideration to returning 
war veterans with respect to initiation 
fees for a period of one year following 
discharge. 

Chairman J. W. Joyner, Farmville, of 
the hail committee described the negoti- 
ations leading up to the adoption of the 
present hail policy which eliminates var- 
ious ambiguous features, particularly the 
questionable language relative to cumu- 
lative liability, contained in the old form 
making it clear that the policy covers all 
loss and damage in evidence at the time 
of adjustment, regardless of the number 
of separate storms to which the crop had 
been subjected. 

Earl Johnson of Raleigh, chairman of 
the liaison committee, reported on his 
group's conferences with the executive 
committee of the state rating bureau. He 
pointed out that the last legislature made 
a drastic change in the setup of the fire 
insurance rating bureau and while it is 
still a bureau owned and operated by the 
insurance companies it is under the di- 
rect supervision and control of the state 
insurance department. The bureau’s ex- 
ecutive committee is now composed en- 
tirely of company representatives who 
are citizens of North Carolina and they 
consequently are more familiar with 
North Carolina problems than was for- 
merly the case, he said. 


PRIOR CONSULTATION 








Listing a number of recommendations 
which the liaison had submitted to the 
bureau for consideration, Mr. John- 
son expressed gratification at the bu- 
reau’s wanting to cooperate with the 
agents’ association. However, Mr. John- 
son voiced dissatisfaction at the dis- 
continuance of its predecessor's practice 
of consulting the agents on changes after 
they were made instead of before. The 
committee had thought that under the 
new arrangement the bureau would con- 
sult with the agents before making such 
changes. It was voted that the associa- 
tion communicate with the bureau and 


inform it that if it is going to consult 
with the agents it is expected that this 
will be done before action is taken and 
not after. 

Executive Secretary S. G. Otstot, Ra- 
leigh, reported that the association had 
a net gain of nine members during the 
year which he pointed out was a good 
record considering that during the war 
few new agencies were started. Mr. 
Otstot emphasized that the officers and 
committeemen have done a great deal of 
work during the year that does not show 
in the reports. Committee meetings 
were attended by a heavy majority of 
agents on their respective committees 
and they sarificed much time to this 
work. 

He also commented on the fact. that 
local boards, some of which were less 
handicapped in their operations during 
the war, are again functioning actively 
and getting back into the educational 
programs, civic activities, etc., as well as 
improving conditions within their 
boards. Many local boards are working 
actively on the bank and agent auto plan 
and making much headway. 


Treasurer’s Report 


Mr. Otstot also read the treasurer’s re- 
port because Treasurer A. B. Morgan, 
Raleigh, was unable to be present be- 
cause of illness. The report showed the 
association to be in excellent financial 
condition. In connection with member- 
ship dues, the report asserted that there 


was no intention on the part of the as- 
sociation to accumulate a large surplus, 
thereby making the payment of dues a 


burden on its membership, but merely to 
levy a sufficient amount to run the asso- 
ciation’s affairs and keep it sound and 
solvent. 

Chairman Elbert Todd, 
the bank-agent auto plan committee, 
said that encouraging results are being 
achieved and that eight exchanges have 
shown the bank-agent finance plan film. 
The Wilson and Pitt county exchanges 
have obtained a working agreement with 
the banks and all agents in the county 
and are running both joint and individ- 
ual newspaper advertisements, special 
advertising on folders, and special adver- 
tising on envelopes of the agents. The 
bankers are highly pleased with the re- 
sults of the campaign and the associa- 
tion is looking forward to a favorable de- 
velopment in this field. 

W. S. Mitchell, Greensboro, 
of the educational committee, reported 
that a short-term school should be held 
as soon as possible and recommended 
that the incoming educational committee 
be authorized to proceed with such a 


Charlotte, of 


chairman 


project. The short course originally set 
for the University of North Carolina 
last February had to be dropped be- 


cause the number of returning veterans 
taxed the university’s facilities so that 
it was impossible to hold the insurance 
course. He mentioned the Charlotte As- 
sociation of Insurance Women’s courses 
under the National association’s program 
and said that recently the Wilmington 
local board had started the automobile 
section of the National association's pro- 
gram. He strongly recommended that 
all the local boards start discussion 
groups under the National association’s 
program, 

R. L. Price, Charlotte, chairman of 
the public relations committee de- 
scribed the work of his committee and 
said that it had adopted as one of its 
projects for the year the formation ofan 


insurance speakers’ bureau. He pre- 
sented a list of men, all prominent in 
North Carolina insurance circles, who 


have accepted the assignment of prepar- 
ing and delivering talks on some phase 


of the insurance business with which 
they are familiar. He urged that every 
local board and individual agent make 


the fullest use of this speakers’ bureau, 
saying that it has great potentialities in 
the promotion of good public relations if 
given a trial. 

_ The committee recommended to the 
incoming committee that consideration 
be given to establishing an appropriate 
award at each annual meeting to the in- 
dividual agent making the most out- 
standing contribution to the improve- 


ment of public relations for the 
ance business of North Carolina. 

In addition to the resolution on the 
death of Vice-president Best, resoly. 
tions adopted by the association jp. 
cluded expressing appreciation of the n 
years of service of Treasurer Morgan, 
who for health reasons had asked not to 
be considered for a re-election. Mr 
Morgan was elected treasurer emeritys 
for life. The principal other resolution 
pledged the association’s cooperation in 
the enforcement of the workmen’s com- 
pensation law. 

It had been learned that a number of 
employers were not complying with the 
compensation act and that the state in- 
dustrial commission lacked sufficient ap. 
propriations to determine if all employ. 
ers were complying. The association 
pledged its support to the industrial 
commission in any effort to correct the 
deficiency, whether in securing legisla- 
tion or in any other matter so that the 
workmen’s compensation act would be 
properly enforced. 

In the open forum which followed the 
committee reports it was brought out 
that agents and companies are being 
blamed for delayed accident reports in 
connection with compensation. The sug- 
gestion was made that this be talked 
over with the industrial commission so 
that the responsibility would be laid 
where it belongs, with the employer, 


insur. 


Was an impressive array of 
speaking talent. Following the invoca- 
tion by McAlister Carson, Charlotte, J. 
S. Ruggles of Southern Pines, president 
of the Moore county exchange, gave the 
address of welcome, to which F. S. Wil 
kinson of Rocky Mount responded. Mrs, 
Anne Cary of Greensboro, president 
North Carolina Association of Insurance 
Women, extended greetings of that or- 
ganization and told something of the 
work that it is doing in the way of edu- 
cational work for women. It had the 
largest class of women graduates of any 
national association educational course 
in the entire country. North Carolina 
has the only state association of insur- 
ance women. 

Commissioner Hodges spoke briefly, 
mentioning the broad scope of the North 
Carolina law as it relates to writing pow- 
ers of companies. He recalled North 
Carolina’s earliest rating law, which was 
passed in 1897 and provided that no 
company should charge a higher rate on 
farm property than it charged in Vir- 
ginia, under penalty of $100 fine. 

E. C. Stone, U. S. general manager and 
attorney of the Employers’ Liability 
group; Hunter Brown, president of the 
National Association of Insurance 
Agents; John Diemand, president of the 
North America companies; George G. 
Traver, public relations representative 
of the National Board, and Julian E. 
Mann, state director Federal Crop In- 
surance Corp., Raleigh, were the princi- 
pal speakers from outside the associa- 
tion. 


There 


Veterans on Panel 


A panel discussion led by J. J. Harrs, 
Charlotte, brought out a number of 
changes that had taken place during the 
war. These were presented by four 
men, all of whom are naval veterans, @s 
is Mr. Harris. G. Cooper, Wilming- 
ton, discussed fire insurance, E. Dana 
Johnson, Lexington, marine insurance; 
and J. Leak, manager bond depart- 
ment, Maryland Casualty, Charlotte, 
fidelity and casualty, and W. Alfred 
Williams, Durham, casualty insurance. 

The coveted Thomas Gresham Reé- 
den trophy was presented to the Wil 
son county association for its outstand- 
ing work on the bank and agent auto 
plan and its service to the general public 
in Wilson county. The association had 
a display of its material in the hotel 
lobby. The Louis M. Connor cup went 

J. J. Lane, president of the Wilson 
county association for his outstanding 
service to his own board and his assist- 
ance in working for the bank and agent 
auto plan in his own board and else 
where. 

A feature of the final session was the 
presentation of the engrossed certificates 
to all living past presidents. 
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N. Y. Rati Body 
Shows New Vitality 


(CONTINUED FROM PAGE 2) 


business should not be disrupted without 
good reason or a thorough understand- 
ing of the probable consequences. 

“As I have previously stated both in 
the insurance committee of the New 
York legislature and to the American 
Management Association I am particu- 
lary concerned with the effect on our 
system of distributing insurance should 
there be a further extension of multiple 
underwriting in this state. 

“For that reason I have set in motion 
studies of this and other related prob- 
lems, considering both the broad mul- 
tiple line problem and the more limited 
questions of full coverage automob ile 
and aviation insurance. This study does 
not imply any departmental policy of 
r encouraging or obstructing the 








ci 
multiple line movement. It does imply 
that we propose to know the answers 
and to lend our support to constructive 
progress while opposing unnecessary 
damage and disturbance to present 
methods.” 

He said uniform accounting will ef- 


fect equity for all classes of policyhold- 
ers and thereby inevitably benefit pro- 
ducers. The producer should be aided 
in meeting the risks. There should be 
large dividends in better public rela- 
tions through the producer’s improved 
ability to support the reasonableness of 
rate levels. 

The first GI insurance course got un- 
der way at Syracuse University coinci- 
dent with the association convention, 
and A. C. Deisseroth of Syracuse, who 
is largely responsible for working it out, 
and President John C. Stott of Norwich, 
participated in ceremonies at the univer- 
sity Monday. 

Enrollment is 53 and in his report to 
the convention Mr. Deisseroth said it 
would take insurance out of the peddler 


class. The faculty is composed of top 
men in their lines from the insurance 
business—H. M. Bromage, Aetna Cas- 


ualty; John J. Iago, Fidelity & Deposit; 
George Tisdale, Commercial Union; S. 
W. Tebbetts, Continental; Henry 
O’Laughlin, Phoenix of Connecticut; F. 
J. Donovan, New York Fire Insurance 
Rating Organization; John Turner, 
Northern of England; J. P. Madigan, 
Maryland Casualty; James Stewart, 
Hartford Accident; L. B. Brainard, 
Hartford Steam Boiler; J. F. Lydon, 
Ocean Accident; Oscar Beling, Royal- 
Liverpool; H. W. Talbott, U. S. Avia- 


tion Underwriters and Care Typermass, 


N. Y. insurance department. 

The institute runs to June 8. The en- 
tire course is being stenotyped, will be 
edited and published in book form. 


Other universities in the state and out- 
side may adopt the idea, which the New 
York association has pioneered. 

The trend toward self insurance of 
workmen’s compensation by counties is 
growing, Wm. H. Lucas of Le Roy, 
warned those attending the local board 
session Monday morning. It will spread 
throughout the state unless agents are 
willing to give up individual policies and 
a a group write such business for the 
yr med and its political subdivisions on 
a blanket plan and experience basis. 
Fred Ritter of the Orange county as- 
sociation said his group had been able 
to get the county supervisors to recon- 
sider self insurance and continue with 
Private carriers but it was a close con- 
test. Reports of other boards indicated 
that getting and keeping county insur- 
ance can best be done as a group. 

John Henderson of the state casualty 
and surety committee has taken the 
Position that all lines should carry at 
least a 20% commission except where 
there is a quasi- public interest as on 
workmen’s compensation. Local boards 
indicated they would back the commit- 


tee in its effort to obtain such an ar- 
fangement from companies. 
Henderson’s committee also is sup- 


Porting the Sullivan county’s recommen- 





dation that the method of rating sum- 
mer hotels for O. L. & T. be changed 
from an area to a per guest basis with 
charges added for bowling alleys, shops 
and other occupancies. The committee 
also wants to know if the exclusion in 
the comprehensive personal liability of 
deliberate injury applies to insured’s 
child bashing a neighborhood playmate. 


Bank-Agent Plan 


A number of boards reported on ac- 
tivities. Louis Hawes said the bank- 
agent plan at Rochester is working quite 
satisfactorily and a lot of business is go- 
ing through. The board is conducting 
Friday luncheon round tables for re- 
turned veterans and is raising $5,000 for 
cooperative advertising. 

Ulster county, Charles M. 
reported, revived its association last 
year because of inroads made by the 
state compensation fund and _ finance 
companies. There agents and banks 
worked out an auto plan but there is 
no master policy because of tendency to 
limit the business to a few companies. 
At Lockport W. George Dickenson said 
the association is trying for a local chap- 
ter of the National Safety Council and 
a fire prevention bureau and is revamp- 
ing the city’s insurance. 

Others who reported for 
cluded John J. Roe, Jr., of Suffolk 
county, Charles Anorthey of Troy, 
Abraham Kaufman and E. H. Bedford 
of Rockland county, Edward A. Degnan 
of Queens county, Charles Martin of 
Westchester county, B. F. Ruskin of 
New Rochelle, Howard James of Nas- 
sau county, J. Edwin Fries of New 
York suburban agents association, John 
Henderson of Herkimer county, E. T. 
McLaughlin, Jr. of Watertown and R. 
Douglas Boyd of Fulton county. 

Earl W. Quick of Mamaroneck pre- 
sided at the board session. 


Wm. Hecox, 86, Takes Bow 


William Hecox of Binghamton, 86, 
took a bow as the oldest living ex-presi- 
dent of the state association. 

The big feature of Monday after- 
noon’s session was the forum conducted 
by Roy A. Duffus of Rochester. It fol- 
lowed Secretary J. W. Rose’s report. 

R. S. Holmes of U. S. F. & G., Syra- 
cuse, dealt with mercantile fidelity. 
Wesley T. Hammer and E. J. Sealey of 
Associated Aviation Underwriters 
treated aviation. Mr. Sealey mentioned 
flying clubs, lack of hangar facilities and 
military and ancient planes as trouble- 
some now for the underwriter. 


Rinscher 


boards in- 


Want Commissions Measured 


Steps should be taken to devise a 
standard formula to determine what con- 
stitutes a fair and adequate commission 
in all lines, the association voted. Agency 
expenses are rising. Rates are being re- 
duced and new forms are being intro- 
duced at lower commission rates. No 
commission revision has been made since 
1929. 

Another resolution urged extension of 
the reporting form to single location 
risks by the New York Fire Insurance 
Rating Organization. 

The association urged defeat of the 
Wagner - Ellender- Taft Housing bill 
which would not increase materials or 
labor, would increase deficit financing 
and inflation, would increase taxes. The 
N.A.I.A. was urged to join in opposi- 
tion. 

Other resolutions included a blast at 


branch offices and the statement that 
when the interpretation of public law 15 
becomes clear the association’s constitu- 
tion and by-laws will be revised to con- 
form. 


Auto Casualty Term Plan 


The association will take up immedi- 
ately with the National Bureau the writ- 


ing of auto B. I. and P. D. for longer 
than one year. 

L. R. Bissell of Buffalo said some 
branch offices are paying brokers, gen- 


eral agency commissions for inland ma- 
eine business. This was referred to the 
incoming fire and allied lines committee 

Public relations, A. C. Wallace of 
Goshen said in his report as national di- 


rector, should bring about a public un- 
derstanding of the insurance business, 
an interest in agents such as to trans- 


form a rather indifferent group of cus- 
tomers who go to agents from necessity 
into followers who consult and counsel 
with agents because of confidence in 
them. 

How can automobile dealers legally be 
paid an insurance commission or part of 
it? This was one of several questions 
asked Charles J. Schoen of Mt. Vernon 
following his review of the bank-agent 
auto plan. This is one of the challenges 
of the situation, Mr. Schoen answered. 

3anks going into the plan are easing 
up on their requirements, he answered 
another question. While dealers are fa- 


voring purchasers who will take a 
finance deal, he admitted, it won't be a 
sellers market for long. Auto B. I. and 


P. D. policies can be included in the 
bank-agent finance plan when the Na- 
tional Bureau extends the terms of such 
policies to more than one year. 
Message from Warfield 

Many calls for increased service and 
activities are being received by the N.A. 
I.A., Guy T. Warfield, Jr., of Baltimore, 
vice-president, said. The state associa- 
tions must decide whether they want 
the national to carry through on such 
expanded projects as education and then 
be prepared to pay for it. On issues af- 
fecting the agents’ future state groups 
must decide how far the national is to 
go, then be prepared to back it the 
whole way, he said. 

Roy Duffus showed colored movies of 
fires and accidents he has taken in Roch- 
ester. He carries a camera in his car 
which is equipped with a short wave 
radio and tries to make the fires before 
the firemen do. 

C. H. Twichell of Syracuse, scheduled 
for a talk on research, was serving on 
the jury and could not attend. His pa- 
per was not presented. 


Assigned Risk Loss Ratio 


Albert Dodge of Buffalo said the as- 
signed risk plan produces high loss ra- 
tios, contrary to agency opinion. There 
seems to be no logic to rates charged on 
this type of business. One agent urged 
that higher than standard limits be per- 
mitted. Higher limits can be secured 
from mutuals, Mr. Dodge said. 

More than 400 attended the opening 
dinner and more than 500 the banquet. 
Mr. Stott presided at the latter. Presi- 
dent Deisseroth directed the Syracuse 
University Alumni Glee Club. Members 
of the GI Insurance Institute course at 
Syracuse University attended. Dr. Allen 
A. Stockdale, National Association of 
Manufacturers, was the chief speaker. 

Outlining the principles which should 
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guide the executive of an insurance 
company, R. M. L. Carson of Glens 
Falls said it is not enough for insur- 
ance to be honest in its dealings and 
conscientious in meeting its obligations. 
It must become more and more socially 
minded, taking more satisfaction in 
claims paid to folks who have suffered 
losses than pride in the dollar size of 
insurance companies. Otherwise insur- 
ance eventually will be taken from pri- 
vate hands and taken over as a govern- 
ment public service. 

Companies should take agents more 
into their confidence and not invite them 
to conferences after decisions are made 
Agents must be able to furnish facts to 
the public and not misleading, trouble- 
making information. Agents should 
on bureau committees. 

Good public relations, he said, should 
include good handling of claims, a clear 
and unequivocal broad policy form, and 
a handsome policy format designed by 
an artist that carries on the jacket a 
summary of what it contains. 

One job to be done is to clear up the 
paradox that reduction of losses through 
public spirited effort by companies and 
agents reduces losses and increases the 
expense factor. This leads to pressure 
to reduce rates and acquisition costs and 


gO 


penalizes carriers and producers for 
public service. 
Public Relations Is 
Big Program 

(CONTINUED FROM PAGE 3) 
sire to work in harmony with policy- 
holders. Each regional body will take 


the National Board program and adapt 
it to its territorial conditions. The Na- 
tional Board plan will be used as a basis 
and then each regional body is supposed 
to work out a program that will be best 
suited to its bailiwick. 


W. U. A. Will Employ Expert 


The Western Underwriters Associa- 
tion will employ a man well versed in 
this particular field to visit the field 
clubs and the field organizatiorfs and ac- 
quaint them with the program and seek- 
ing to arouse their deep interest and en- 
thusiasm. This will give an opportu- 
nity for field men to broaden their reg- 
ular work and also to interpret the pro- 
gram to local agents and gain their in- 
terest and support. Therefore the entire 
army of insurance men from presidents 
to agents and brokers will be enlisted in 
this cause of smoothing over rough 
places, gaining the confidence of policy- 
holders and claimants. The whole ob- 
ject is to develop friendly relations. A\l- 
ready the National Board special man 
has visited field organizations and other 
insurance bodies in the east telling them 
of what is proposed. 

It was a matter of deep regret that 
Vice-president R. D. Safford of Travel- 
ers Fire felt it incumbent on him to re- 
tire at this meeting from the vice-presi- 
dency. He was elected a year ago and 
would have been reelected this year and 
would thus be in line for the presidency 
in 1947. However, Mr. Safford suffcred 
a physical attack and he decided that it 
would be unwise for him to assume fus- 
ther responsibilities and travel to Chi- 
cago. 
E. H. 


Forkel, manager of National, 
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was the other vice-president and, there- 
fore, he was shifted to the first chair and 
Fred W. Koeckert, U. S. manager of 
Commercial Union, was chosen for the 
second place. Mr. Forkel, therefore, ac- 
cording to the omens will be elected 
president at the next annual meeting. 

However, C. W. Ohlsen will have 
served only 1% years because of the 
postponement of the annual meeting last 
year. W. N. Achenbach, Aetna Fire, 
had served 2% years and insisted on re- 
tiring at the fall meeting. The members 
may decide on this account to give Mr. 
Ohlsen another year. 

Mr. Ohlsen, who is manager of Sun, 
has had a successful administration in 
spite of the serious problems confronting 
the organization. He has shown a broad 
knowledge of the business and has a 
healthy outlook. He realizes the im- 
portance of the insurance business and 
the necessity of having the public under- 

stand better so far as its relations to the 
bapiness. 


Committee Taken by Surprise 


In connection with the report of the 
governing committee on revision of the 
constitution and rules the members of 
the committee were taken by surprise 
by the action of the members in adopt- 
ing the recommendations without any 
discussion. It took Secretary Thomas 
an hour and five minutes to read the 
document. After the reading each page 
was taken separately and members were 
asked if they had any questions to ask 
or suggestions to make. There was no 
discussion whatever on anything. The 
members evidently were satisfied that 
the committee had explored every pos- 
sible avegue and the document sub- 
mitted was one which could be adopted 
without further debate. 


Will Watch the Machinery 


One of the main duties now of the 
organization will be ‘to see how it works 
when set in motion and to acquaint all 
members with the chief features and 
see to it that the machinery operates 
smoothly. There may be need of some 
alterations as time goes on. 

The public relations program will be 
taken up immediately. The attendance 
at field meetings will be in the hands 
of President Ohlsen, Secretary Thomas, 
Assistan@ Secretaries E. H. Born and 
W. E. Newcomb. 

Adjustment methods on losses of $500 
or less which are in many cases handled 
by agents, and their effect on total loss 
ratio was reported on by the committee 
on cooperation and loss adjustment prac- 
tices. 

Noting 
last year 
this subject, 


that the committee report of 
showed methods of handling 
the committee recommended 
that such practice be followed. It then 
quoted the most recently available re- 
ports on various claims which show that 
small claims represent 86% of the whole 
number of fire and windstorm claims 
reported and loss payments thereunder 
are 18% of the whole amount of fire 
and windstorm payments. 

F. Powrie, Fire Association, 
for the loss committee. 

At the final session President Ohlsen 
announced that a man was in the hotel 
lobby who had “attended” annual meet- 
ings of the association and its predeces- 
sor, the Western Union, for 50 years 
and yet he had never responded to roll 
call. He referred to C. M. Cartwright 
of THe NATIONAL UNDERWRITER, who re- 
ported his first meeting of the old West- 
ern Union in 1896 when Geo. R. J. 
Smith, secretary of Traders of Chicago, 
was president. 


fi. re- 
ported 
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Pennsylvania Association of Insurance 
Agents, Easton, underscored the concern 
with which the individual agent views 
the decision, causing Mr. Wolf to reply 
that in his opinion the people in Wash- 
ington certainly wouldn’t deny that local 
associations operate in the publie inter- 


est, and that their tendency to invoke 
federal jurisdiction is tempered by this 
knowledge. 

Summoned back to the rostrum by 
question uppermost in the minds of : Ming 
eral listeners, Mr. Berry said he didn’t 
see how automobile dealers could be 
prevented from operating as agents, pro- 
vided they meet state licensing regula- 
tions. The fact that their business is not 
in the insurance realm is not a sufficient 
basis for their disqualification as agents, 
he said. 

Others on the panel were Hugh Har- 
bison, secretary of Travelers, and Samuel 
Hadley, president Protected Home 
Circle, who gave a spirited and unusually 
clear summary and prospectus on fra- 
ternal insurance. Robert Dechert, coun- 
sel of Penn Mutual, was unable to attend 
and W. H. Satterthwaite of that com- 
pany served as his alternate. 

Travel uncertainties which were rem- 
iniscent of wartime kept a considerable 
number of delegates from arriving until 
early evening. This was reflected by a 
marked increase in attendance at the 
evening smoker over that of the initial 
luncheon. 

As if Philadelphia’s apparently ample 
beer supply was not sufficient, a hyp- 
notist was on hand to further aid the 

gathering to feel no pain. He actually 
stiffened one delegate and placed him 
on two chairs, resting his weight on the 
victim’s: body. 

Four separate luncheons were held the 
second day of the convention. Commis- 
sioner Neel of Pennsylvania spoke briefly 
at all four gatherings. He said that the 
department welcomes insurance men at 
Harrisburg at all times, and commented 
in regard to public act 15 that rates 
should not be made by the department 
although sufficient regulation will be 
laid down to comply adequately with the 
meaning of the act. 


Linton at A. & H. Luncheon 


At the commercial accident and health 
luncheon, which was under the auspices 
of the Accident & Health Association 
of Philadelphia, M. A. Linton, president 
of Provident Mutual Life, spoke on 
social security, warning that the chief 
danger is that federal money can be 
channeled in such a way as to control 
votes for the political party in power. 
He said that if all demands being made 
on social security were met the Ameri- 
can worker would have to give seven 


hours a week supporting social security, 
resulting in more and more people being 
supported and less actually producing. 


Social security cannot be dispensed 
with so long as thete are so many mil- 
lions of people huddled in cities, he de- 


clared. 
Theodore 

Assurance, 

speaker at the 


Whitesell, agent Continental 
Philadelphia, was the other 
A\&H luncheon. 

Those attending the fire 
luncheon heard R. M. Chambers, presi- 
dent U. S. Aviation Underwriters, dis- 
cuss aviation insurance; M. V. V. White, 


insurance 


president Pennsylvania Association of 
Insurance Agents, Allentown, talk on 
“An Agent's View of Current Prob- 
lems”; and A. L. Kirkpatrick, manager 
insurance department U. S. Chamber of 
Commerce, whose topic was “Underin- 


surance—What About It?” 





HARRY E. MOORE 





Harry E. Moore, president National 
Association of Insurance Brokers, dis- 
cussed the status of insurance intermedi- 
aries under the conditions that now ob- 
tain and the activities that should be 
undertaken by intermediaries to preserve 
and improve their status. 

The degree to which an insurance in- 
termediary can identify himself with 
public interest depends upon the degree 
of his independence of, or dependence 
upon, insurance companies. He said the 
intermediary who acts as a broker or as 
an insurance buyer or manager is per- 
haps in the most favorable position be- 
cause he owes no allegiance to insurance 
companies and in recent years there has 
been a definite trend away from the idea 


that agents owe primary allegiance to 
the insurers whom they represent. 

Satisfactory fulfillment of their re- 
sponsibilities means that intermediaries 
must assume a much more active and, if 
necessary, militant interest in enactment 
of laws establishing regulation, he said. 
The public cannot expect that insurers 
and their organizations will make public 
welfare their chief concern. The public 
can look only to intermediaries for help 
in that direction, and they must not let 
the public down. 

This obligation also entails looking 
after public interest in development of 
rating systems, types of coverage, serv- 
ices, and all other rules and practices— 
in short, intermediaries must assume a 
coordinate responsibility with insurance 
companies and their organizations in the 
councils of the business, their function 
being to represent the public. 

In improving the product of the busi- 
ness and the services that supplement 
it, intermediaries have an important re- 
sponsibility, said Mr. Moore. The ex- 
tent of the contribution of brokers and 
agents to progress in insurance is little 
realized. Henceforth they must assume 
a definite responsibility to the public in 
this direction and make it one of their 
organized activities. 

Mr. Moore mentioned the Robinson- 
Patman act, which threatens the right of 
an intermediary to receive a commission 
from an insurance company except for 
services rendered that company. At first 
glance it might seem that this situation 


has dangers only for the broker. But 
it 1s a matter of some concern to every 


agent who holds himself out as repre- 
senting his customers. 

Another responsibility is preservation 
of competition in cost of insurance. The 
public is entitled to a reasonable amount 
of competition among insurers. State 
rate regulatory laws must preserve the 
right of competition. We have seen the 
results of laws requiring state bureaus 
to which all insurers must belong. In all 
such instances the trend has been to- 
ward uniform rates, even when devia- 
tions have been permissible. 

“We must also make certain that un- 
der state rate-regulatory laws there is 
sufficienty flexibility in rate-making pro- 
visions to permit development of rates 
equitable for large risks and particularly 
multiple-location risks,” he warned. 
“Otherwise we shall force this business 


to participating insurance or to self-in- 
surance.” 
A matter of vital concern to all in- 


surance intermediaries is freedom to 
contract with respect to amounts of 
commissions and other compensation, 
Mr. Moore said. State-regulatory laws 
must not confer upon the insurance su- 
pervisor, either positively or impliedly, 
the right to tell brokers how much they 
may collect for their services. 

The combined efforts of all insurance 
intermediaries in support of a common 
program could make valuable contribu- 
tions to the insurance business of the 
future, he said. Desultory and random 
activities and lack of unity in their ranks 
reduces the power of intermediaries to 
contribute to the common good. There 
should be a common program and com- 
mon objectives upon which can be 
brought to bear the tremendous poten- 
tial force of the many thousands of in- 
termediaries. Such a program could em- 
brace at the outset only the area in 
which interests are common. Matters 
upon which interests differ could by 
agreement be omitted, but sooner or 
later all will come to realize that differ- 
ences must be resolved by compromise. 


Mr. Moore said if brokers, agents, 
general agents and insurance buyers 
would sit down and carefully explore 


their combined problems he was con- 
vinced that the area of agreement or at 
least of absence of conflict would be sur- 
prisingly large; and that the number of 
matters of a controversial nature among 
us would be surprisingly small. A com- 
mon program, eliminating controversial 


matters, would be so extensive that it 
could well embrace the most of their 
objectives. 
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interests throughout the world in com. 
petition with foreign underwriters, 

“If in all these fields the progressiy. 
attitude we have discussed is brought 
to bear, then the Supreme Court's as. 
sumption that it had emphasized the 
policyholder’s interest when it wrote the 
S.E.U.A. decision will have been soundly 
made,” said Mr. Diemand.. “And as aj. 
ways, the industry will find that the ap. 
parent altruism of seeking first and al- 
ways to benefit the policyholder will, j 
fact, prove to be the most enlightened 
self-interest.” 


Mr. Traver’s Talk 


Mr. Traver said the response to the 
National Board’s underinsurance cam- 
paign has been “terrific.”’ The board 
has been swamped with requests for ma. 
terial from local agents all over the 
country. Many member companies are 
directing the entire force of their own 
advertising and promotional program: 
toward this central theme of underinsur. 
ance. The full impact on the public oj 
this tremendous informational campaign 
is just beginning to develop. 


Agents’ Cooperation Urged 


Urging the agents’ wholehearted co- 
operation, Mr. Traver said it offered 
each of them a rare opportunity to per- 
form a timely and definite service for 
property owners, who in the aggregate 
comprise the great majority of the 
agents’ assured. The small premiums 
usually paid and the few things it is pos. 
sible to do in relation to the average 
home owner as compared with the com- 
mercial account make the underinsur- 
ance campaign a public relations oppor- 
tunity of the greatest importance. And 
while the underinsurance campaign is 
primarily a public relations program, it 
is needless to point out the opportunities 
for increasing income. 


Late Casualty News 





10°, Dividend to Be Paid to 
Central Mutual Claimants 
Central Mutual of Chicago, in recetv- 


ership since January, 1937, will make its 
first payment to claimants this month in 


the form of 10% dividends aj pproved bs 
the court to those considered “prior 
claimants. A total of $180,026 is in the 
hands of Roy D. Keehn, receiver, to 


meet such payments. 
Prior claims do not include unearned 


premiums or claims where no assess 
ments have been paid. 
Of the 19 states involved, payments 


are withheld in South Carolina, Wiscor- 
sin and Kansas pending action on assess 
ments: in Michigan, Ohio and Maryland 
in cases where assessments have not 
been met, and in North Carolina unt 
assessments paid equal the amount a 
ready paid there for the receivership. 
Many suits are still pending. 


Hatch Craftsman Conn. Supervisor 


Harry Hatch has been appointed 
agency supervisor for Connecticut by 
Craftsman. He was top individual pre 
ducer of that company last year. Re 


cently he was elected vice-president 
the Hartford Accident & Health Asse 
ciation. 


Ohio Field Club Outing June 7 


The Casualty & Surety Fiel d Club of 
Ohio will hold its annual golf cutie an¢ 
dinner at the Wyandot Country Club a 
Columbus June 7. At this meeting the 
following new officers will be installed: 
Atlee W. Hites, General Accident, pres 
dent; H. L. Andrews, Buckeye Casually, 
vice-president; Wayne Collie, Emme, 
secretary; Carl Anderson, Continental 
Casualty, treasurer. 
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POINTERS FOR LOCAL AGENTS 





Roddy Explains Agency Good 


Will at N.A.LA. 


Advertising plus public relations and 
hard work is a formula for success that 
has worked well for Whitney H. Roddy, 
local agent of Bloomfield, N. J. Speak- 
ing at the midyear meeting of the Na- 
tional Association of Insurance Agents 
at Cincinnati this week, Mr. Roddy en- 
larged on his agency practices system to 
show how common sense can be applied 
in achieving business. 

He said that he had his clients all to 
himself during the war because the mer- 
chants and manufacturers could not de- 
liver, but today all can deliver and the 
agent must be on his toes to keep his 
present premium income as well as es- 
tablish new production. 

To do business with a man or an 
agency, one must have confidence in the 
individual, Mr. Roddy said, and he has 
solved this by publishing an agency 
booklet, “How Whitney H. Roddy, Inc., 
Provides for Your Security.” He ex- 
plained the book, noting that it shows a 
picture of his building and one of him- 
self. These pictures establish him with 
his assured and saves considerable time 
in interviews when someone says: “I 
thought you were slender, six feet tall, 
etc. Then he has a history of his agency 
and explanations of his departments. 

Through this booklet, Mr. Roddy said 
that each of his assured know that: (1) 
Roddy is reliable, (2) Roddy renders 
service, and (3) Roddy sells every kind 
of insurance. 

If this were done verbally, Mr. Roddy 
admitted it would be bragging, but in 


print it shows an alert wide-awake 
agency. 

Readers recall 90% of their material, 
while listeners remember only 45%. 


The booklet saves explanations, and Mr. 
Roddy said that telephone orders are ex- 
cellent with much of new business trace- 
able to the agency booklet. 

In agency advertising, he does not ad- 
vertise any insurance company, but only 
the name of Roddy. 

Another promotional scheme is his 
“Good Morning” blotter. Daily he cuts 
from the newspapers pictures and pastes 
them on a blotter. Thus a man who has 
been promoted or elected receives in the 
afternoon mail his picture with Roddy’s 
congratulations. This is also sent to a 
bride whose picture appears in the paper 
and Mr. Roddy noted that she is espe- 
cially vulnerable. 


Brides Learn Insurance 


Three weeks after her marriage, he 
sends a personal letter which expresses 
hope that the new home was in order 
and that she can put their insurance in 
order. Then he lists their needs of 
household fire, burglary, jewelry floater, 
life and hospitalization. Three days af- 
ter the letter is mailed it is followed up 
by a telephone call requesting an ap- 
pointment. This has resulted in closing 
three out of five prospects. 

Each month Mr. Roddy’s agency pre- 
pares a list of prospects to be contacted 
within the next 30 days. A selling letter 
is prepared in the form of a personal 
note explaining needs. Two days after 
the letter a personal call or telephone is 
used; Mr. Roddy said that he never sent 
any advertising without a personal fol- 
low-up. In a typical month’s campaign 
lor comprehensive, of 100 prospects, 70 
were sold, the others having coverage or 
could not afford it. All prospects were 
contacted by telephone. Mr. Roddy 
pointed out that this amounted to a com- 
mission of $16 per hour. In addition, 


Mid-Year 


seven miscellaneous lines were written 
during the conversations. 

Another promotional scheme he uses 
is to send Christmas cards and birth- 
day letters to each assured. Clients ap- 
preciate this because they receive from 
their agent two letters neither of which 
is selling or collecting. 

Every renewal sent out by his agency 
is mailed with a two page letter explain- 
ing in detail the coverage, Mr. Roddy 
said, and recommending new additional 
coverage, and thanking the assured for 
confidence placed in him. Under this 
program he also sends out letters to new 
clients welcoming them to the agency, 
appreciation letters to assured who have 
recommended the agency, personal let- 
ters to clients who are away during a 
call, letters of congratulation and sym- 
pathy, and personal memos _ thanking 
assured for premium payments. 

An attractive presentation of all angles 
of the agency is important, Mr. Roddy 
declared. He recommends having an at- 
tractive show window as well as keep- 
ing the office inside clean and modern. 
All personnel should be pleasant and 
friendly. When the agent drives up to 
a customer’s house he should be sure 
his automobile is clean and shiny, even 
if it is a 1932 model. 


Uses Good Will Adjuster 


Claim service is another important 
angle which Mr. Roddy has worked out 
to satisfy his customers. He uses an 
independent adjuster who, in effect, is 
a “good will salesman” for his agency. 
The adjuster goes on a claim immedi- 
ately upon a call from Mr. Roddy. He 
explains the policy coverage in lay 
language. This is because fully 99% of 
assured do not read their policies but 
will readily agree to a settlement when 
the contract is explained. The adjuster 
settles on an eye to eye basis and when 
a loss is agreed upon, the adjuster tele- 
phones the agency and gives complete 
details. Then Mr. Roddy personally 
calls the assured and asks if the settle- 
ment is satisfactory. 

Perpetuate Local Agencies 

Perpetuating a local agency through 
sales, increased volume and preparing 
to turn over the business in good shape 
to a successor was discussed by Dudley 
F. Giberson, executive partner of the 
Giberson Agency, Alton, III. 


Mr. Giberson said that selling is 
largely an individual achievement and 
willingness and hard work will bring 


good results in keeping business alive 
and promoting it during the manager’s 
lifetime. 

However, the thought should be kept 
in mind that some successor will take 
over and he should have the facts at 
his finger tips in order to keep the bus- 
iness strong. 

A number of agency management 
ideas to increase efficiency and at the 
same time explain some items to a 
successor were outlined by Mr. Giber- 
son under a code classification system. 


Credit Clients Listed 


Under credit, he listed four types of 


clients: (1) Excellent, those who are 
prompt. (2) Good, those who pay for 


business within 30 to 40 days. (3) The 
border-line credit risks which can easily 
become unprofitable. He said that these 
must be analyzed carefully. (4) “Cash 
and Carry.” This group are those whose 
performance does not warrant credit 


extension. They should be placed on 
strictly a cash basis. 

Then he showed a renewal guide 
code, marking automatic renewals, re- 
newal business ordered from the com- 
panies, direct mail telephone renewal 
solicitation, direct mail renewal for 


those without telephones or residing out 
of town, and speeial risks which should 
be visited regularly. 

Also he recommended showing on 
the file in pencil the amount of insur- 
ance on building and contents and com- 
pany distribution. The assured’s tele- 
phone number also should be included 
here. 


Valuable Papers Cover Is 
Being Overlooked: Algire 


\ big field for enterprising agents is 
accounts receivable and valuable papers 
insurance, R. Algire, retired vice- 
president of National Surety, told the 
Kansas City casualty and fidelity sales 
congress in Kansas City recently. Mr. 
Algire said a survey by leading safe 
and protective equipment companies 
showed that nearly all business is in- 
sured for building and contents, but 
records valued at from one-third to 
one-half the physical equipment ate of- 
ten entirely unprotected. 

Record loss in 43% of fires or other 
catastrophes has meant business failures, 
he said, and another 14% of firms suf- 
fering losses had a 30% to 66% re- 
duction in credit rating. 

Cabinets, safes and vaults protect pa- 
pers and records against certain perils 
only, but do not furnish indemnity or 
cannot prevent of records caused 
by acts of employes, water damage, 
explosion or other hazards. Since ap- 
proximately 50% of current assets of 
most companies extending credit con- 
sist of accounts receivable, reproduction 
costs credits would involve a 
tremendous cash outlay. Contents fire 
with no specific insurance on accounts 
receivable and other records leave the 
insured less than 50% protected. 

In addition, Mr. Algire pointed out 
that amounts of policies frequently run 
into big figures and noted that insur- 
ance companies and agencies them- 
selves are good prospects for that busi- 
ness. 
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Convention Dates 





May 17-18, Arkansas Agents, annual, 
Hot Springs. 


May 20-21, 


Massachusetts Agente, an- 
nual, Worcester 
May 20-21, LM.U.A. and 1M.U.B., an- 
nual, Skytop Lodge, Skytop, Pa. 
May 23, Chicago Insurance Day, Pal- 


mer House. 


May 21, Vermont Agents, spring meet- 
ing, Burlington Country Club, Burling- 
ton. 


May 21-23, Health & Accident Under- 
writers Conference, annual, Netherland 
Plaza, Cincinnati. 


May 20-22, Health & Accident Under- 


writers, annual, Netherland Plaza, Cin- 
cinnati. 
May 23, National Board, annual, Wal- 


dorf-Astoria, N. Y. 

May 22, S.E.U.A., annual, Cavalier Ho- 
tel, Virginia Beach. 

May 20-21, Insurance Sdvestieing Con- 
ference, Hotel Hershey, Hershey, Pa. 

May 23, Chicago Insurance Day, 
mer House. 

May 27-29, National Assn. of Mutual 
Insurance Agents, midyear, Edgewater 
Gulf Hotel, Edgewater Park, Miss. 

May 23, Ohio Assn. A. & H. Underwrit- 
ers, Cincinnati. 

June 3-4, Oklahoma Agents, 
Skirvin Hotel, Oklahoma City. 

June 3-7, National Fire Protection As- 
sociation, Statler Hotel, Boston. 

June 4-6, Ohio Fire Underwriters 
Assn., Spink-Wawasee Hotel, Lake Wa- 
wasee, Ind. 

June 6, National Assn. Independent 
Adjusters, Ben Franklin Hotel, Philadel- 
phia. 

June 6-7, South Carolina Agents, an- 
nual, Francis Marion Hotel, Charleston. 

June 7-8, Virginia Agents, annual, 
Cavalier Hotel, Virginia Beach. 

June 7-8, Arizona Agents, 
Hassayampa Hotel, Prescott. 


Pal- 


annual, 


midyear, 


June 9-13, Insurance Commissioners, 
Portland, Ore. 

June 11-12, Indiana Fire Underwriters 
Assn., Spink-Wawasee Hotel, Lake Wa- 
wasee. 

June 12-13, Illinois Fire Underwriters 


Assn., Spink-Wawasee Hotel, Lake Wa- 
wasee, Ind 


June 12-15, National Association of In- 


surance Women, Atlanta Biltmore Ho- 
tel, Atlanta. 

June 13, Western Insurance Bureau, 
LaSalle Hotel, Chicago. 

June 20-22, Florida Agents, annual, 
Ritz Carlton, Miami Beach. 

Oct. 22-23 Indiana Agents, annual, 


Claypool Hotel, Indianapolis. 

June 17-19, National Association of Ac- 
cident & Health Underwriters, Cosmopol- 
itan Hotel, Denver. 
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“WITH TODAY'S SOARING PROPERTY VALUES WE THINK WERE 
UNDERINSURED AND WANT A REAPPRAISAL.” 
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__ EDITORIAL 


COMMENT 





Getting Closer to the People 


As one followed the proceedings of 
the annual meeting of the Western Un- 
derwriters Association at Chicago he 


could not but be impressed that it was 
embarking on what might be called a 
new It was shedding its old skin 
and putting on new. 

Probably the most important work of 


era. 


the organization now with its new con- 
stitution and rules will be its public re- 
lations program. This plan was inaugu- 
rated by the National Board and is to be 
adapted by the regional organizations to 
suit their special conditions. 

The basic 
closer to the people. 
tical course to follow 
be handled mostly 
izations. The 
cessity of getting more closely to the pol- 
icyholders them with 
what them, its 
its ideals and its hopes 


insurance 
a prac- 
and the work will 

the field organ- 
organizations see the ne- 


idea is to bring 
It places 


and acquainting 


insurance is doing for 
basic principles, 
for closer association. 

One of the features of the 
to create field men and local agents as 
listening That men 
the business are to take heed of any ex- 
pression of hostilities by a person, group 
or organization. When this 
known then some responsible member 
of a field organization board 
will visit the critic, back 
of his animosity and try the 


1S 


program 


posts. is, the in 


becomes 
or local 


see what is 


to smooth 


troubled waters. 
The insurance people realize that they 


have allowed sores to fester and small 
fires to grow into large blazes. They 
realize that most of the criticism is un- 


endeavored 
The 
jurisdic- 


but they have not 
should to clear the matter. 
the 


after 


founded 
as they 
officers members 
tional realize that 
are trustees of the insurance fund which 


and of 


bodies all they 


imposes upon them certain duties of 
high import. As trustees they are ac- 
countable not only to the insurance in- 


dustry but to the policyholders. It can- 
not be said that the public has no inter- 
est in insurance. Insurance is impressed 
with the public interest and the duty of 
with it 
understood, 


those connected is to see to it 
that its 
its purposes 

Fifty 
not recognize 


activities are and 
well known. 

insurance did 
its 
Its leaders were 


years ago or so 


or acknowledge obli- 
gation to policyholders. 
indifferent. They took the position that 
the policyholders had no right to con- 
with 
izations. That was the time of reaction- 
ary sentiment. Fortunately 
beer a gradual change until now insur- 
ance in the hands of trustees, as it were, 
the in 
every possible way that the people have 


cern themselves insurance organ- 


there has 


is endeavoring to assure public 


a very deep interest in what insurance 


is doing. 


A Proficuous Proposal 


In addition to sending us to the dic- 


tionary to look up “proficuous” (useful, 
profitable) the address of Dr. Cerne of 
Brazil at the Hemispheric Insurance 
Conference won us over, at least to 
the idea of keeping an open mind on 
his proposal for studies looking to the 
standardization of insurance definitions, 
rules and conditions in the western 


hemisphere. 

At first blush this might seem simply 
and somewhat fantastic 
Dr. 


taken 


idealistic 
but 


an 
scheme, demonstrated 
that he of the diff- 
culties and set forth the 


benefits that it would be reactionary and 


Cerne 
had account 


he so clearly 


provincial not to pursue the 

When we think back 
remember how deafening were the cries 
standardization 


idea. 
a few years and 


of the cynics against 


programs in this country such as a new 
standard fire policy and a standard au- 


tomobile third party contract, we feel 
that the end envisioned here by Dr. 
Cerne is not after all so much more 


fanciful than was the objective of those 
that were put down as dreamers in this 


country 15 years ago. 
Dr. Cerne contends that it would pro- 
mote simplicity in international insur- 


ance transactions, would reduce the 


amount of detail and would diminish the 
of 


amount required 


to do an international business and thus 


general knowledge 


would tend to promote international in- 
surance 
He 


he does 


operations. 
likely to 
not propose 


win converts because 


that the whole 


is 
in- 
procedure throughout the hem- 
letter for 
small 


surance 
identical 
that a 
that uniformity 
respect of just 


isphere should be 
letter. He 
staked 


sought in 


area 
be 
clauses, 


suggests 
be out and 
a few 
He 
national other 
cial terms that 
accomplished there involved much more 


to begin with at least. cites inter- 


agreements on commer- 


and contends what was 
complicated situations than what would 
the 
points 


insurance 
that 
virtual 


be embraced in 
Dr. Cerne 
principle 
and that the variety lies principally 


program. 


out in matters 
there is 


of uniformity 


now, 
detail. 
Here 


in 


we think Dr. Cerne puts his 


vulnerable 
The basic 
simple, and just a 
be understood to 


finger on a fundamentally 
point in insurance procedure. 
idea 


few principles 


of insurance is 


1eed to 


get a grasp of any line of insurance, 
but when it comes to detail the practi- 
tioner and the buyer are confronted 
with confounding variations. We cling 
tenaciously to these details, to artificial 
complications: Much renovating could 


be done if we had had at hand a caustic 


devil's advocate always asking why, and 


£39  - * a8 
never veing satisfied with an answer 


until its logic is commanding. 
Particularly in these days when there 
is need for the ww the rapid trxming: of a great 
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army of insurance workers is it egsep. 
tial to eliminate isting. 
tions to give men of intelligeng 
and imagination tO ge 
the idea in the shortest possible ord, 
without having to memorize detail thy 


been to detail, 


non-essential 
and 


an opportunity 


has added exceptions fp 


exceptions over generations. 

The type of research that Dr. Compe 
exactly jp 
the end that he envisions but it might 
bring about 


advocates might not lead 


well “proficuous” 


very re- 
sults in this country alone in the wa 
of getting our sights fixed more intently 


upon principles and getting 
the religion of detail. 


away from 





PERSONAL SIDE OF THE BUSINESS — 





Clyde B. Smith, Lansing, Mich., 
mer N.A.I.A. president has been desig- 
nated as chairman of the state commit- 
tee for the gubernatorial campaign of 
Lt. Gov. Vernon J. Brown. Mr. Smith 
is Ingham county Republican committee 
chairman and Mr. Brown is a life-long 
resident of that county. The lieutenant 


governor is one of four candidates in 
the Republican primary June 18. 

Lt. Col. M. F. Penfield, Oregon state 
agent of Royal Liverpool, is general 
chairman of the committee for the state 
convention of the Reserve Officers As- 
sociation in Portland May 18, entertain- 


ing 20 chapters throughout the state. 
President of the association is Lt. Col. 
L. S. Hopfield, special agent of Frank- 
lin National. 

Nearly 100 were dinner guests of 
J. L. Van Wagoner in celebrating his 
35th anniversary in the business at 
Pontiac, Mich. The guests presented 
Mr. Van Wagoner a radio-phonograph. 
There was a humorous skit portraying 
how Mr. Van Wagoner closes an insur- 
ance sale. 

Among the guests were Commissioner 
Forbes, Murray D. Van Wagoner, for- 
mer Michigan governor and a brother 
of the host; C. B. Sheppard, now a Ca- 
nadian resident who launched Mr. 
Van Wagoner in the insurance business; 
Edward R. Moore, Port Huron, presi- 
dent, Michigan Association of Insurance 
Agents; Arno R. Schorer, Kalamazoo, 
a former president; Waldo O. Hilde- 
brand, Lansing, secretary-manager, and 
H. Thompson Stock, Detroit, who di- 
rects the association’s educational pro- 
gram; Carl Claussen, Chicago, western 
manager London & Lancashire; Thomas 
J. Kennedy, Chicago, western manager 
of Halifax; J. Ray Hull, vice-president 
and W. E. Niven, Lansing, manager of 
American States; W. C. Bishop, man- 
ager Michigan State Accident Fund; 
Vernon L. Sharpe, Michigan Surety; H. 
F. Johnston, Detroit manager Western 
Adjustment; R. M. Peterson, Detroit 
manager Underwriters Adjusting: Har- 
ris B. Carr, manager of Fidelity & Cas- 
ualty, Detroit. 

A farewell stag party for Tilford G. 
Webster, formerly state agent in eastern 
Missourj for the Home group, who re- 
cently was advanced to assistant man- 
ager of the Cook county (Ill.) depart- 
ment at Chicago, and Walter T. Merrell, 
state agent in eastern Missouri for the 
farm department of Home, who has 
been placed on the reserve force after 


for- 





some 35 years’ service, was given at St 

Louis with 27 of the Home group at. 
tending. Missourj field men presented 
Mr. Webster a wrist watch and Mr 
Merrell a fitted traveling bag. The girls 
in the St. Louis office gave Mr. Web. 
ster a cigarette lighter and Mr. Merrelf 
a gold tie clasp. 

Leonard Peterson, 
tended from New York and announced 
changes in field posts which are pre 
sented in another column in this issue. 

Scott Gardner of Wheeler, Kelly, 
Hagny, Wichita, improving slowly 
from an eye infection which has con- 
fined him to his home for six weeks. 
Mr. Gardner, who recently returned 
from army service in the European 
theater, the son of W. L. Gardner, 
veteran Kansas state agent of National 
Fire. 

E. J. Weiss, president of Reliable Fire 

f Dayton, and Mrs. Weiss took octa- 
sion to visit Atlanta while the general 
agents, national meeting was in full 
swing and on the conclusion of ‘that 
affair drove to Tampa with Milton M. 
Spradlin, general agent for the company 
in Florida. They then went to Miami 
for a week. 

T. L. Mulcahy, state agent for Wis- 
consin of National Fire group, is the 
father of a third son, Michael James, 
born May 7. 

George L. Haines of the Johnson & 
Adams agency, has been installed as 
president of the Lions Club of Wash- 
ington, D. C. 

R. A. Napier of Napier & Co., 
cago agents, and Mrs. 
been in the far south, 
Smoky Mountains in Tennessee where 
they will remain two weeks. Mr. Napier 
in due season will have his usual peony 
show which is always a beautiful annual 
event. He is a specialist on peonies and 
has a magnificent garden at his home 
in Blue Island. 

Sybil Hegler Brown, daughter of Me 
ville Hegler, special agent for Factory 
Association in Chicago, has become et- 
gaged to John P. Headland, an army 
veteran. 
Comdr. 


vice-president, at- 


is 


is 


Chi- 
Napier who have 
are now in the 


M. C. O’Hearn of John- 
son & Higgins, New York, has been 
awarded the navy cross for heroism im 
action while on a destroyer in the Pa 
cific. 

The Tennessee Fire Underwriters As 
sociation will give a dinner May 20 for 
Alex McClain, retired special agent ia 
Tennessee for Great American group. 











, ——— 


THE 


EDITORIAL DEPT.: 
Editor: F. A. Post. 
J. Thain, John C. Burridge. 





ATLANTA 3, GA.—560 Trust Co. of Ga. Bldg., 
Tel. Walnut 5867, Ernest E. Hess, Southeast- 
ern Manager. 

BOSTON 16, MASS.—80 Boylston St.—Room 
1227, Tel. Hubbard 8696. William A. Scanlon, 
Vice-President. 

CHICAGO 4, ILL.—175 W. Jackson Bivd., Tel. 
Wabash 2704. O. E. Schwartz, Associate Man- 
ager, L. N. Yellowlees, Advertising Manager. 


CINCINNATI 2, OHIO—420 E. Fourth St. 


NATIONAL 


Published by THE NATIONAL UNDERWRITER CO., Chicago, Cincinnati, New York. PUBLICATION OFFICE, 175 


Levering Cartwright, Managing 


C. M. Cartwright. i 
Assistant Editors: 


Associate Editors: 


BRANCH OFFICES 


Editor. 
D. R. Schilling, J. C. O'Connor. 


Tel. Parkway 2140. Abner Thorp, Jr., Vice- 
President. George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor. 
DALLAS 1, TEXAS — 802 Wilson Blidg., Tel. 
Central 6833. Fred B. Humphrey, Southwest- 
ern Manager. 

DES MOINES 12, IOWA—2333 Grand Ave.. 
Tel. 7-4677, R. J, Chapman, Resident Manager. 
DETROIT 26, MICH. — 1015 Transportation 
Bldg., Tel. Randolph 3994. A. J. Edwards, 


UNDERWRITER 


W. Jackson Blvd., CHICAGO 4, ILL. Telephone Wabash 2704 
Fditor. Nerrs BUSINESS DEPT.: Howard J. Burridge, President. Louis H. Martin, 
Richard Vice-President and Secretary. John Z. Herschede, ‘Treasurer. 
IN KEY CIiTIEs —— 


Resident Manager. 

MINNEAPOLIS 2, MINN.—503 Northwestern 
Bank Bldg. Tel. Bridgeport 7838. F w. 
Landstrom, Resident Manager. 

KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg.. Tel. Victor 9157. William J. Gessing, 
Resident Manager. 

NEW YORK 7, N. Y.—99 John St., Room 1103, 
Tel. Beekman 3-3958. Editorial Dept. _ 
Mitchell, Eastern Editor; Kenneth 3. Ferce, 


PUBLISHED 
EVERY THURSDAY 





Associate Editor. Business Dept.—Ralph $ 
Richman, Vice-Pres.; J. T. Curtin and W. + 
Smyth, Resident Managers. 


ae PHIA 9, PA.—123 S, Broad ae | 


Room 112 Tel. Pennypacker 3706. 
Fredrikson, Resident Manager. 

SAN FRANCISCO 4, CAL.—507-8-9 Fiat 
Bldg. Tel. EXbrook 3054. F. W. Bland, Pacific 
Coast Manager. Guy C, Macdonald, 


Ceast Editor, 





May 


| 


aa. | 


nm 





Fri 


Star 
bece 
ish 
ager 
seve 
St 
fillec 
men 
Johr 
tion 
flew 
a pi 
and 
at t 
nort 
tend 


abot 
been 


wher 
denc 

Ch 
ment 
cons 
hom. 


com] 
was 
dian; 
Was 


ay 16, 19% 


is it essen. 
tial isting. 
intelligence 
nity to get 
ssible order 


detail tha 
xceptions fp 


t Dr. Cepne 
exactly 


yut it might 


ficuous” ge. 


in the way 
10re intently 
away from 


given at St 
le group at- 
‘n presented 


Mr. Merrell 
resident, at- 
d announced 
ich are pre- 
this issue. 
eler, Kelly, 
ving slowly 
ch has con- 
- six weeks, 
tly returned 
e European 
L. Gardner, 
of National 


Reliable Fire 
s took occa- 
the general 
was in full 
sion of that 
n Milton M. 
the company 
nt to Miami 


nt for Wis- 
roup, is the 
chael James, 


Johnson & 
installed as 
ib of Wash- 


& Co., Chi- 
ier who have 
now in the 
lessee where 
Mr. Napier 
usual peony 
utiful annual 
1 peonies and 
at his home 


xyhter of Mel 
for Factory 
; become en- 
nd, an army 


arn of John- 
‘k, has been 
r heroism in 
r in the Pa 


erwriters As 
- May 20 for 
cial agent @ 
ican group. 


eee 
————<—— 


3 LISHED 
tg THURSDAY 
» Wabash 2704 
uis H. Martian, 
rer. 

—$—$—$—$—— 


ept.—Ralph EB 
rtin and W. * 


cific 
Pa 
Bland, cific 





1946 


May 16, 








DEATHS 


Frank S. Rogers, head of the Frank 
s Rogers General Agency of St. Paul, 
i who died at St. Jo- 
seph’s hospital 
there, had recently 
celebrated his 30th 
anniversary in the 
insurance business. 
He was one of the 
most popular and 
widely known in- 
surance men in the 
northwest. His 
general agency cov- 
ered Minneseta and 
parts of Wisconsin, 
Iowa and South 
Dakota. He started 
as special agent for 
Standard of Hartford in 1916 and in 1922 
hecame state agent for the North Brit- 
ish group. He went into the general 
agency business in 1929. His wife and 
seven children survive. He was 49. 

St. Luke’s church was completely 
filled for the funeral Friday. Insurance 
men from half a dozen states attended. 
lohn L. Mylod, president of Pacific Na- 
tional, a friend of Mr. Rogers, 
few from San Francisco and served as 
a pallbearer. Every year Mr. Rogers 
and his brother, Joe, have been hosts 
at the largest insurance party in the 
northwest. Men in all walks of life at- 
tended these parties. 

V. James Whelan, 50, secretary-treas- 
urer of the P. M. Conkey agency, Apple- 
ton, Wis., was killed when his car left 
the highway near Poysippi, Wis., broke 
off a pole and crashed head on into a 
tree. 

Frank J. Farrell, 47, Chicago broker 
and head of the firm of Thomas J. Far- 
rell, died of a heart ailment. Mr. Far- 
rell joined the firm, which was founded 
y his brother, T. J. Farrell, in 1918 
and became a partner. His brother died 
about a vear ago and Frank Farrell had 
been active head. 

Samuel L. Batman, 82, for the last 25 
years president of Page-East Rock- 
ingham Mutual Fire, died at Luray, Va. 

Mrs. Mary Wheeler Rush, wife of 
Chairman Benjamin Rush of North 
America, died at her home at Philadel- 
phia after a short illness. ° 

She was for many years connecteds 
with the women’s board of the Preston 
Retreat and with the women’s board of 
the Children’s Hospital. During the first 
war she was a leader in Red Cross ac- 
tivities. 

One son is Benjamin Rush, Jr., vice- 
president of Indemnity of North Amer- 
ica, and another is R. Stockton Rush of 
North America. 

Walter S. McKee, 72, died at his home 
in Des Moines after a long illness. He 
was auditor for St. Paul F. & M. at 
the time of his illness and started in 
the insurance business with Century 
Fire in 1904. 

William R. Conroy, 55, assistant man- 
ager of the Providence, R. I., office of 
the New England Fire Insurance Rat- 
ing Office, died there. He had been with 
the rating bureau since 1917. In the 
other war he was a second lieutenant in 
field artillery, returning to the Boston 
office of the New England Exchange 
where he remained until sent to Provi- 
dence in 1933. 

Charles J. Good, 75, before his retire- 
ment deputy state fire marshal of Wis- 
consin for about 20 years, died at his 
home in Ashland, Wis., after a linger- 
ing illness. 

Royal M. 
Executives 








Frank Ss. Rogers 


close 


Dy his 


3eckwith of the Insurance 
Association is bereaved by 
the death of his wife, Mrs. Persis Tal- 
cott Beckwith. She died suddenly. 
Richard K. Ives, 50, Massachusetts 
state agent for Aetna Fire and a nephew 
of the late President Ralph Ives of that 
company, died in a Boston hospital. He 
was born in Hartford and covered In- 
diana as a field man when Mr. Ives 
was Chicago manager. He went to New 


England in 1923, was special agent for 
New Hampshire a year and in 1924 be- 
came a special agent with the Boston 
office of Aetna Fire. Jan. 1 he was 
made Massachusetts state agent. He 
was past vice-president of the New Eng- 
land Insurance Exchange. 

Robert A. Soniat, 57, vice-president of 
Burke, Soniat & Harrell, New Orleans, 
died of a heart attack. He was a veteran 
of the first war and had been in the 
insurance business many years. 

W. S. McCrea, 76, retired Spokane lo- 
cal agent, died there. He was stricken 
May 5 and failed to rally from an op- 
eration. One of Spokane’s civic leaders, 
Mr. McCrea retired from active business 
several years ago. He had resided in 
Spokane since 1889. 

B. C. Ziegler, president of West Bend 
Mutual Fire of West Bend, Wis., died. 
He had been active as a director and 
officer for more than 40 years. 

William C. Cadwallader, 75, a veteran 
of 43 years in the insurance field, died 
at Owosso, Mich., following a heart at- 


tack. He headed the Cadwallader-Lord- 
Hahn agency, the culmination of pur- 
chases and consolidations which over 
the course of years had absorbed 11 
earlier agencies. His partners in the 
present agency were R. A. Lord and 
James Hahn, a son-in-law. 

Mr. Cadwallader practiced law for 


several years after his graduation from 
the University of Michigan in 1896 and 
originally combined a law and _ insur- 
ance office when he opened his agency 
in 1903. Shortly thereafter became a 
special agent and in 1908 was named 
adjuster for Phoenix of Hartford. Mrs. 
Cadwallader operated the agency work 
while he was in company work. 


George W. Schrup, 86, former local 
agent at Dubuque, Ia., and also state 
agent of Dubuque F. & M., died in a 
hospital after an illness of two weeks. 
He was a brother of the late Nicholas 
Schrup, who was the founder of 
Dubuque F. & M., and he was an uncle 
of C. J. Schrup, now president of that 
company. : 

Alex M. Blumenthal, 69, secretary of 
the Chicago Board since 1927, died at 
Passavant hospital. He had been with 
the board for 45 years and was widely 
known in mid-western insurance circles. 
Mr. Blumenthal joined the board in 1901 
as an inspector, became a rater, and 
later was made assistant superintendent 
of rating. In December, 1944, he suf- 
fered thrombosis in his left leg, neces- 
sitating its amputation, and he was un- 
able to attend to his regular duties at 
the office after that time. 

Many company and agency insurance 
officials attended the funeral and the 
pallbearers were W. W. Hamilton, man- 
ager of the board; August Torpe, Jr., 
of August Torpe & Co.; P. O. Olstad, 


Continental Casualty; Frank C. Mc- 
Auliffe, chief of the fire patrol; J. J. 
Gordon, Cook County Inspection Bu- 


reau, and Charles G. Kuechler, North 
America. 

Mr. Blumenthal’s father, an old-time 
resident of Chicago, was in the real es- 
tate business on the near north side. 

Howard M. Armfield, member of the 
agency firm of Armfield & Harrison, 
Leesburg, Va., long active #1 the Vir- 
ginia Association of Insurance , Agents, 
died. J. V. Arthur, Winchester, directcr 
of the state association, represented it at 
the funeral. 

Paul A. Mason, 33, Salt Lake City, 
independent adjuster, with office also ia 
Pocatello, Ida., was killed in an auto- 
mobile accident near American Falls. 
He was en route to American Falls to 
open another branch. 

Ernest R. Keller, head of the E. R. 
Keller agency, Knoxville, Tenn., until 
his retirement, died at Vanderbilt Hos- 
pital in Nashville. He was a cousin of 
Helen Keller. 

Mrs. Leonard W. Chessman, who died 
suddenly at her home at Itasca, Ill., was 
the widow of a veteran employe of the 
Critchell-Miller agency, Chicago, and 
was the mother of Stanley L. Chessman, 
special agent for that agency, and of 


Howard Chessman, examiner in the west- 
ern department of Sun. 


STOCKS 











By H. W. Cornelius, Bacon, Whipple & 
Co., 135 Se. La Salle St., Chicago, 
May 6, 1946 

Par. Div Bid Asked 
American Auto. 4 .80 35% 37 
Aetna Cas. .... 10 3.00 96 99 
Aetna Fire .... 10 1.80* 57% 59% 
Aetna Life .... 10 1.60* 52% 54 
Amer. Alliance. 10 1.00* 22% 23% 
Amat. Cas. ..-2 10 .60 11% 12% 
Amer. Equitable 5 1.00 23% 25 
Amer. (N. J.).. 2.50 70* 20% 21% 
Amer. Surety .. 25 2.50 74% T6% 
3alt. Amer. 2.50 .30* 7% 7% 
BOOGOM ..cecs 100 2.10° 72 74 
Camden Fire 5 1.00 24 25% 
ei, (Ae. «+. WB 2.00* a7 ag 
Com... HM. ¥... 2.50 2.00* 56%% 57% 
Fidelity-Phen. . 2.50 2.20* 61 62 
Pare BOOM. .... 1 2.50* 61 64 
Firemen’s (N. J.) 5 50 15% 16% 
Fireman's Fund. 10 3.00 114% 119 
Franklin Fire... 5 1.00 25 2643 
Glens Falls 5 1.85* 8 60 
Globe & Repub 5 50 12 : 
Gt. Amer. Fire 5 1.20* 34 
Hanover Fire 10 1.20 30% 
Hartford Fire 10 2.50° 127 
Home (N. Y.).. 5 1.20 32 
Ins. Co. of N. A. 10 3.00* 108 
Maryland Cas... 1 wae 17 
Mass. Bonding . 12.50 4.00 95 ‘ 
Natl. Cas. , 10 1.25° 28% 30 
Natl. Fire ..... 10 2.00 68 70 
Natl. Liberty 2 .30* 7% 7% 
Natl. Un. Fire... 20 5.00% 205 210 
New Amst. Cas 2 1.90 34 35% 
New Hamp 10 1.90* 52 54 
North River ... 2.50 1.00 25 26% 
Ohio Cas nie 5 80 35 
Phoenix Conn... 10 2.00* 92 94 
Preferred Acci.. 5 80° 14% 15% 
Prov. Wash. ... 10 1.40* 40% 42 
St. Paul F. & M. 12.50 2.00* 79 81 
Security, Conn.. 10 1.40 36% 38 
Sprefid. F. & M. 25 4.75* 123 127 
Standard Acci.. 10 1.45 35% 37 
Travelers ; 100 18.00 640 655 
U. Ss. F. & G | 2.00* 50% 52 
U. S. Fire. t 2.00 59 61 


*Includes extras 


Hold D. C. Rate Case Hearing 
W ASHINGTON—Pre-trial 


proceed- 


ings in the District of Columbia Fire 
rate case were conducted Tuesday be- 
fore Federal Judge Holtzoff here. 
Abraham Kaplan, New York, and 
Mr. Gross of his office, Paul B. Crome- 
lin and Francis Brooke, Washington, 


appeared for the companies contesting 
Superintendent Jordan’s order for rate 
reduction; Walter Bastian for the D. C 


Rating Bureau; Lloyd Harrison and 
Oliver Gasch for the District govern 
ment, 


The object was to agree to stipulate 
what evidence may be acceptable to all 
parties, and agree upon other steps to 
shorten a later final hearing the 
case. 


on 


Insurance commissioners of two states 
have indicated they intend to ask per- 
mission to be represented by counsel in 
District case. Apparently commission- 
ers are studying the case on the theory 
that a decision might have some effect 
on regulatory acts similar to District of 
Columbia statutes. 


N. C. Agents New Official Family ; 


Chicago Insurance 
Day Program 


The complete program for Chicago 
Insurance Day May 23 was announced 


this week. Emil L. Lederer, chairman 
Chicago Insurance Agents Association, 
will preside. Although members have 
been given first opportunity to buy 
tickets and over 700 have been pur- 
chased, it is believed there will be a 
limited number of tickets for the use 


of other than members. 

At the morning session in the Palmer 
House there will be a panel on “New 
Dollars In New Forms” with J. C, 
O’Connor, editor and manager “Fire, 
Casualty & Surety Bulletins” and asso- 
ciate editor THe NATIONAL UNDERWRITER, 
as moderator Participating will be: 
Fire, R. K. Hill, secretary Springcfield, 
Chicago; casualty, Walter J. Jeffrey, 
resident secretary U. S. F. & G., Chi- 
cago; marine, U. M. Lelli, secretary 
Phoenix-Connecticut group, Chicago, 
Also questions and answers 

A luncheon will be held with William 


J. Laadt, vice-chairman of the associa- 
tion, as chairman, and an address on 
“Cooperation Or Else” by Harry E. 
Moore, president National Association 


of Insurance Brokers. In the afternoon 
session presiding will be Wade Fetzer, 
Jr., of W. A. Alexander & Co 


Another panel will be held, Part I 


being on “Government and Business,” 
As Seen from Your Washington Of- 
fice,” by Oscar H West, manager 
Washington office National Association 


of Insurance Agents; “As Seen by Your 


Customer,” Joseph T. Meek, executive 
secretary Illinois Federation of Retail 
Associations. Part II, with John L, 


Clarkson, Bartholomay-Clarkson agency, 
presiding, will deal with “Today's Val- 
ues, Your Obligation and Your Oppor- 
tunity.” On the topic “Dwelling Prop- 
erty,’ Benjamin F. Bills, president Bills 
Realty, will talk; “Mercantile & Indus- 
trial Property,” Robert M 3eatty, 
Western Adjustment; “Household & 
Personal Property,” Robert Koch, as- 
sistant general merchandising manager 


Marshall Field & Co.; questions and 
answers will follow. 
\fter a relaxation period a dinner 


will be held with Mr. Lederer presiding, 
Allan I. Wolff as toastmaster and John 
A. Diemand, president of North Amer- 
ica, giving the address. 


Plan for American Bar Rally 


The board of governors of the Ameri- 
can Bar Association will meet at the 
Edgewater Beach hotel, Chicago, May 
25 and the house of delegates May 27-29, 
At that time the program for the annyal 
meeting in October will be laid out. 
Chairman of the insurance section is V. 
J. Skutt, vice-president of Mutual Bene- 
fit Health & Accident. The insurance 
meeting will be held in the city audi- 
torium at Atlantic City. ; 





New officers of North Carolina Association of Insurance Agents at Pinehurst; 
_ G. Otstot, executive secretary; J. L. Suttle, Jr., Shelby, director; J. C. Allison, 
Raleigh. treasurer; J. E. Woodbury, Jr., Wilmington, director: Fred C. Kinzie, S . 
vice-president; Ernest F. Young, Charlotte, retiring president; Walker Taylor, WiJ- 


mington, new president; S. C. Alexander, Scotland Neck, director: James 
Jr., Statesville. secretary; Charles V. Sharp, Burlington. director. 


G. Fearing, 


Ham C. Horton, newly elected director, was absent when photo was made. 
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DONT USE 
BLACK PAINT. 





.... plate glass cracks more frequently if painted 
black as the dark color absorbs heat more quickly and hasn’t time to adjust 
itself to the new condition. 





DEVOE & RAYNOLOS COMPANY, INC. 


Pelate « Veretethes « Grestes « Artiste’ Materiats 








*.G SOR 326 . LOGISTILLE; 2 AY. 
March 29, 1344 


. . rican Glass Com ; 
Read the information from 1080 N- Branch Street’ plate glass windows. 


Chicago, Illinois 


Attention - Mr. Benjamin Beris, President Th f E | 
the chief chemist of one of the peur... Sevtes ousands of plate glass 
Your letter of March 25 has been referred to the writer for reply. 
. . bd Glass crac en painted blac cause absorbs heat ve 
leading paint companies quietly tod dons oot nave, tine ovadjuatiebeid te, the, nm fo store fronts crack each year 


is that the glass breaks. 


° ° The amount of radiant energy present in normal daylight is sbout because of the revalent use 

100,000 microwatts Tr square centimeter of surface. Measurements 
shown on this page. Pass this sade with clear giese subjected to light equivalent to 87,500 Pp 
microwatts per square centimeter showed that the temperature rises 
from 62°F. to 100°F. in ten minutes and in thirty minutes reaches 


. . ° a temperature of 106°F. When the glass i inted black more of ; 
information on to your in- tae Pesient,coargy ie, Shoorbet ent the, trmpnratere of she iste of black paint. These loses 
temperature of 150°F. in thirty minutes. 


sured as 98% probably don’t San git Serer are unnecessary and can b 


Lighter colors absorb less heat and for this reason are not so 


realize the desirability of «prod | aie eliminated by informing your 


Yours very truly, 


2 . ~ 5 DEVOE & FAYWOLOS £0., Inp. h z 
using lighter tints of paint on MP cath ath vag assured regarding black paint. 














RECOGNITION MERITED BY OUR SERVICE 
Benjamin Beris, President 


— =F (Bi ecicre 


1030-42 NORTH BRANCH STREET: CHICAGO 
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insurance Well 
Represented at 
Truman Conference 


Fashion Multi-Barreled 
Attack on Highway 
Accident Problem 


WASHINGTON—Insurance interest 
in problems of traffic safety was shown 
by attendance of a number of represent- 
atives of the industry at the President’s 
highway safety conference here which 
adopted a 10-point plan of action to deal 
with this serious problem. 

Insurance delegates served actively on 
working committees of the conference 
and participated in the drafting of the 
plan and other features of a seven sec- 
tion program to improve traffic safety. 
The plan, which the conference recom- 
mended be adopted and carried out 
promptly, calls for: 

Organization of a coordinating com- 
mittee for federal departments, a na- 
tional committee of state officials and 
a national committee of non-official or- 
ganizations. 

Establishment of coordinating com- 
mittees of officials by the governors of 
the several states, to promote the state 
highway safety program. 

The ‘calling of state highway safety 
conferences by the governors. 

Governors to take the lead in seeking 
establishment of state highway safety 


organizations in states now without 
such. 

Chief executives of county and mu- 
nicipal governments to proceed with 
local actions along the lines of those 
suggested for the states and federal 
government. 


Expansion of state highway safety ac- 
tivities. 

Endorsement and support by state and 
local organizations of the President’s 
conference’s recommendations and the 
official safety programs of states and 
local governments. 

That all such organizations inform 
their penesns of the program ap- 
proved by the conference. 

That national organizations seek sup- 
port from their state and local units for 
cooperation and participation in state 
and local safety conferences and organi- 
zations. 

That national organizations, state and 
local units, endorse and promote impor- 
tant supplemental highway safety pro- 
gfams such as the police traffic safety 
check, national traffic safety contest and 
national pedestrian protection contest. 

Wallace J. Falvey, Massachusetts 
Bonding, as chairfffan of the National 
Conservation Bureau, attended the con- 
ference as a member of its coordinating 
committee. Julien H. Harvey, National 
Conservation Bureau, served as a mem- 
ber of conference’s technical ad- 
visory group. 

President Truman said Congress could 
regulate interstate driving, but has not. 
He recalled a bill of his own on that 
subject, which passed the Senate twice. 
He criticized state laws under which 
anybody can obtain a driver’s permit for 
25 cents and get behind the wheel, even 
“ft he is insane, or a nut, or a 
moron, He adv ocated uniformity in 
tules of the road—a responsibility of 
state and local governments. While there 
$ NO intention of the federal govern- 
ment to encroach upon states rights 
and responsibilities, he warned that the 
former has been standing idly by for 25 

(CONTINUED ON PAGE 44) 


the 


New Treasury 
List of Surety 
Qualifying Limits 


The qualifying powers of surety com- 
panies in writing bonds running to the 
United States government are generally 
higher in the April list just released by 
the Treasury Department. This is based 
upon Dec. 31, 1945 statements and the 
qualifying power of each company is 
10% of its surplus to policyholders. 

The largest increase was made by 
General Reinsurance whose qualifying 
powers went up from $1,266,000 to $2,- 
166,000. This was attributable to the 
acquisition by General Reinsurance of 
the assets of Mellon Indemnity. 

American Automobile which just en- 
tered the fidelity-surety business con- 
centrating at first at least on the Pacific 
coast, appears in the list for the first 
time with qualifying powers of $1,741,- 
000. 

Hartford Accident continues to oc- 
cupy the No. 1 position with powers of 
$4,549,000. In second place is Aetna 
with $4,272,000, third. Fidelity & Cas- 
ualty $3,609,000; fourth, U. S. F. & G. 
$3,377,000, and fifth, Maryland Casualty 
$3,254,000. 

The qualifying powers in the new list 





































together with the powers in the list 
of October, 1945, and April, 1945, are 
given herewith: 

Apr., 1945 Oct., 1945 Apr., 1946 
*Acci. & Cas...$ 250,000 $ 247,000 $ 56,000 
Aetna Cas, 3,526,000 3,863,000 4,272,000 
Amer. Auto renee §eaneoes 1,741,000 
Amer. Bond. 211,000 216,000 222,000 
Amer. Cas. 318,000 425,000 430,000 
Amer. Empl.... 671,000 789,000 £31,000 
Amer. Fidelity... ...... 87,000 92,000 
Amer. General.. 210,000 240,000 337,000 
Amer. Guar. 286,000 285,000 
Amer. Indem... 248,000 283, 000 
Amer. Motor.... 225,000 ,000 
Am, Mut. Liab. 1,379,000 1,471,000 1, 0.000 
Amer. Reins.... 1,105,000 1,188,000 1,335,000 
Amer. States... 133,000 , 186, 000 169,000 
Amer. Surety... 2,004,000 72,000 y 
Anchor Cas. 125,000 "146. 000 
Assoc. Ind. 414,000 483,000 540,000 
*Car & Gen.... 157,000 166,000 172,000 
Cent. Surety.... 439,000 454,000 463,000 
Century Indem.. 548,000 566,000 590,000 
Columbia Cas... 425,000 452,000 488,000 
Comm, Cas. ... 397,000 451,000 545,000 
Comm, Stand... 96,000 105,000 112,000 
Cont. Cas. 1,587,000 1,694,000 000 
Eagle Ind. 475,000 472,000 472,000 
fae eee 90,000 101,000 
Empl. Cas., Tex. 174,000 179,000 206,000 
*Empl. Liab. 1,744,000 2,011,000 1,959,000 
Empl. Mut., Ia. 195,000 210,000 213,000 
Empl. Mut., Wis. 989,600 1,043,000 1,131,000 
Empl. Rein. 1,090,000 1,208,000 1,319,000 
Eureka Cas. 102,000 111,000 118,000 
*Europ. Gen. 1,121,000 1,171,000 1,210,000 
Os + eens 200,000 200,000 200,000 
Pan. BG Coes oc0:0 2,711,000 3,196,000 3,609,000 
Fid. & Dep. 1,881,000 1,953,000 1,981,000 
Fireman’s Fund 645,000 748,000 896,000 
Gen. Cas., Wash. 307,000 : 426,000 
Gen. Reins 1,117,000 2,166,000 
Glens Falls 521,000 625,000 
Globe Indem.... 1,250,000 1,250,000 
Gr. Amer. 1,150,000 7 1,407,000 
*Guar. N. A ‘ 160,000 159,000 154,000 
Hartford <Acc.. 3,803,000 4,020,000 4,549, 000 
Hawkeye Cas... 17,000 63,000 5 
Home Indem... 452,000 @,000 
Indem. N. A.... 1,994,000 371, 000 
Internatl, Fid 186,000 189,000 
Kan. Bk. Sur 61,000 63,000 
Liberty Mut. 2,642,000 2,759,000 2, 
*London Guar.. ,000 774,000 
Lond, & Lanc. 287,000 287,000 
Lumb. Mut. Cas. 1,000,000 1,000,000 1,050,000 
Maine Bond 65,000 65,000 67,000 
Mftrs. Cas. 413,000 461,000 473,000 
ee, COR vecvess 2,432,000 2,546,000 
Mass. Bond..... 1,187,000 1,274,000 
Merch, Indem 372,000 404,000 
Metro, Cas. .... 347,000 
Natl. Auto...... 208,000 9,000 
Danen,. SE cecce 275,000 350,000 
Natl. Surety.... 2,112,000 2,440,000 
New Am. Cas... 1,674,000 1,875,000 
New — Cas.. 138,000 128,000 
N. Y. Cas. 390,000 477,000 
N. A. c & s. “Re. 259,000 266,000 
Northw. Cas. .. 122,000 139,000 
*Ocean AccCi.... 702,000 764,000 768,000 
Ohio Cas. ... 450,000 450,000 480,000 
O. Farmers Ind. 135,000 154,000 178,000 
Pa. Bmpl. ...<% 206,000 219,000 220,000 
a eo 850,000 994,000 1,208,000 
Peerless Cas. .. 151,000 160,000 165,000 
Phoenix Ind.... 469,000 514,000 532,000 
Preferred Acci.. 289,000 293,000 306,000 
Royal Ind. 1,994,000 2,013,000 2,049,900 
St. Paul Mer... 747,000 864,000 893,000 
Seaboard Sur... 542,000 575,000 618,000 
Stand. Acci..... 1,398,000 1,508,000 1,517,000 
Stand. Sur...... 246,000 236,000 230,000 
Summit F. & 8 28,000 28,000 29,000 


War Rates for U. S. 
Bonds Withdrawn; 
Many Reductions 


_ Important contract bond rate reduc- 
tions and revisions were released this 
week by the Towner Rating Bureau, 
effective May 10. 

Especial interest is taken in the fact 
that the special wartime rates that were 
established for federal contract bonds 
are withdrawn. There were a variety of 
such rates and this was confusing as 
well as creating distinctions that were 
hard to justify except on a war emer- 
gency basis. 

For lump sum class B construction 
where the contract price is under $2% 
million, the premium now is $10 per 
thousand on the contract price for the 
first 24 months. Thereafter the annual 
renewal premium is $5. 

Where the contract price is more than 
$214 million and the term is less than 
+ months, the premium for the first 
$244 million is $8 per thousand and the 
total acquisition cost 17%4%. On the 
next $2% million, the premium is $7.67, 
acquisition cost 15%; third $214 million, 
premium is $7.33 ond acquisition cost 
12'4%; over $7%% million, the premium 
is $6.67 and the ‘acquisition cost 5%. 


Two-Thirds for Producer 


The producer, other than the general 
agent, is to receive not more than two- 
thirds of the allotted acquisition cost 
allowance. 

For contracts running over 24 months, 
the bond must be submitted to the bu- 
reau for rates. 

On lump sum class A contracts of less 
than $2% million, the premium is $7.50 
per thousand for the first 24 months and 
thereafter the annual renewal premium 
is $3.75 on the amount of the unfinished 
work. 

On contracts of more than $244 mil- 
lion, the premium is 4% of that for class 
B understakings. 

The supply contract bond rates are 
now the same for both federal and non- 
federal undertakings. The additional 
charge for labor and material coverage 
in connection with supply contract bonds 
has been eliminated. 

The new supply performance bond 
rate is reduced from $2.50 to $2 on the 
contract price with a maximum of $5 
on the amount of the bond. 

If the bond exceeds the contract price, 
the rate is reduced from $2.50 to $2 on 
the amount of the bond. 


Advance Payment Change 


For advance payment performance 
bond, the advance payment portion of 
the rate is cut from $10 to $7.50. This 
applies to both the supply and per- 
formance bonds. 

Where the bond covers advance of 
money only, the rate is reduced from 
$10 to $7.50. Advance payment bonds 
of $2% million or more are to be sub- 
mitted to the bureau for rates. This is 
a new feature. 

In connection with contracts on a 
cost-plus-percentage basis, the premium 
is cut from $10 to $6 on the cost to the 
owner for the term and the maximum 
premium is reduced from $50 to $30 per 








(CONTINUED ON PAGE 44) 

Apr., 1945 Oct., 1945 Apr., 1946 

PR. BOG. Wes cc 347,000 36,000 380,000 
Texas Ind ; 16,000 47,000 49,000 
Travelers Ind 1,65 1,650,000 1,650,000 
Trinity Un 7: 5,000 141,000 
United Nat P 389,000 000 300,000 
United Pac..... 212,000 000 237,000 
S @ Cas..cscvs 578,000 ,000 57,000 
T S. Guar 1,275,000 ,000 38,000 
U. &. F. & G 3,041,000 ,000 ,000 
Va. Sur ‘ , 45,000 3,000 3,000 
West American 97,000 ,000 9,000 
West. Cas. & S. 176,000 ,000 000 
West Natl. Ind 357,000 000 55,000 
Western Sur.... 100,000 9,000 ,000 
Yorkshire 227,000 ,000 251,000 
“*Foreign companies authorized to do rein- 
surance business only. ° 


Individual Rate 
Filing Under New 
Laws Is Problem 


Question of Justifying 
Own Rates Is Matter 
of Concern 


DALLAS—For those companies that 
intend to make their own filings and 
determine their own rates the problem 
of justifying rates is a matter of much 
concern in connection with the new 
rating laws that are being enacted, ac- 
cording to G. L. Reichert, assistant 
treasurer of Shelby Mutual Casualty, 
who addressed the annual meeting here 
of the Insurance Accounting & Statis- 
tical Association. 

If credibility formulas are not relaxed 
somewhat, he said, it. is possible there 
will be very little flexibility in rates for 
many small casualty companies. 

A company desiring to determine its 
own rates must prove that they are rea- 
sonable and adequate. This may be 
accomplished by comparing its rate 
level with that of the average and pure 
loss ratios and pure premiums are the 
two bases for such a study. 

Inadequate Exposure 


Another consideration is whether the 
individual company’s exposure is suffi- 
cient to make its figures reliable. The 
trend has been fer states to determine 
rate levels based on their own experi- 
ence and if such procedure must be ad- 
hered to by individual companies many 
will have insufficient exposure to give 
appreciable credibility to their expe- 
rience. Apparently the all industry bill 
permits rate levels to be compared on 
the basis of national experience if nec- 
essary. 

There is the problem of proving that 
rates are not “unfairly discriminatory.’ 
There should be no objection to using 
national experience in the determination 
of rate relativity. Here again the prob- 
lem of sufficient exposure handicaps all 
but the very large companies and even 
these will not have sufficient exposure 
on some classes to establish credible 
rates. Hence, he said, it seems that 
rate relativity for most companies 
should be studied in the light of the 
experience of combinations of com- 
panies. Factors other than mathematics 
may have a beafing on the subject of 
discrimination. 

“All Relevant Factors” 

The all industry bill states that in 
pitching rates due consideration shall 
be given “to all relevant factors within 
and outside the state.” The speaker 
asked whether an exhibit of underwrit- 
ing profit and loss as determined for an- 
nual statement purposes would be rele- 


vant. This introduces factors such as 
schedule P reserves and reinsurance 
which at present are not used in rate 


making but which indicate whether past 
rates have been adequate. Could the 
amount of investment income or finan- 
cial position of a company be consid- 
ered? Actuarially these exhibits have no 
bearing on rates but he pointed out that 
combinations to fix prices are contrary 
to the constitution and, therefore, new 
factors may be injected into rate making. 

The problem of uniformity permeates 
every phase of rate regulations, he 
pointed out. Uniform statistical plans 
and administration of them will greatly 
facilitate filing of rates, experience and 


(CONTINUED ON PAGE 44) 
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R. V. Goodwin New 
President of 
Executives Body 


Stresses Importance of 
Public Relations in 
Accepting Post 


CASUALTY 








NEW YORK—Richard V. 
first vice-president of 
Indemnity, and William E. 
ident of New 
president of 
elected president 
and vice-president 
respectively of the 
Association of Cas- 
ualty & Surety Ex- 
ecutives at the an- 
nual meeting here. 

J. Dewey Dorsett 
was reelected gen- 
eral manager and 
Ray Murphy was 
relected general 
counsel. 

Reelected on the 
executive committee 
were General Acci- 
dent, Indemnity of 
North America, Maryland Casualty, 
Massachusetts Bonding, National Surety 
and Travelers. 


Goodwin, 
Fund 
pres- 


Fireman's 
McKell, 
York Casualty and vice- 
were 


Surety, 


American 





Ww. E. MeKell 


Spencer Sends Greetings 
executive director 
Royal Indemnity 


Kenneth Spencer, 
of Eagle, Globe and 
companies, who is retiring as president 
of the association after serving for two 
years, was not present because of illness, 


but sent a message of greeting. His 





R. V. 


Goodwin 


Kenneth Spencer 


post as presiding officer was taken by 
Mr. Goodwin, but when the time came 
to receive the report of the nominating 
committee he turned the proceedings 
over to the immediate past president, 
F. A. Christensen. Senior Past Presi- 
dent C. B. Morcom, Aetna Casualty, of- 
fered a resolution expressing the asso- 
ciation’s appreciation of Mr. Spencer’s 
services. 


Dorsett, Murphy Report 


Mr. Dorsett gave his annual report 
on the activities and work of the asso- 
ciation, while Mr. Murphy reported on 
the work of the all industry committee. 
Louis A. Johnson, prominent attorney 
and insurance counsel and former Un- 
der-Secretary of War, spoke on “To- 
day’s World.” 

In his acknowledgment of his election 
to the presidency, Mr. Goodwin stressed 
public relations in the insurance indus- 
try. “The greatest contribution that we 
as a group can make to the nation’s wel- 
fare,” he said, “is to conduct insurance 
as an example of what private enterprise 
can accomplish under honest, spirited, 
efficient and courageous management.’ 


Va. Casualty Group Hears West 


Oscar West, Washington representa- 
tive National Association of Insurance 
Agents, addressed the annual meeting 
of the Casualty & Surety Association of 
Virginia at Richmond. 


Ridieied ate 


Bureau Advances 
Spottke, Cahill 


NEW YORK—Albert E. 
been elected secretary of 
Bureau of Casualty 
& Surety Under- 
writers, succeeding 
E. E. Robinson, 
who has resigned 
and will move to 
Florida. 

James M. Cahill, 
assistant secretary, 
Was appointed sec- 
retary. The man- 
agership of the 
automobile division, 
which Mr. Spottke 
has occupied, was 
left vacant for the 
time being. 

Century 
nemnity, 
demnity 
of the 

Mr. 


bureau 


Spottke has 
the 


National 





A. E. 
Glen 


Spottke 
Falls In- 
Royal In- 
members 


Indemnity, 
Hartford Accident, 
and Zurich are now 
executive committee. 
Robinson had been with 
almost years, five years 
manager of the automobile division. 
was elected secretary in 1931. 

Mr. Spottke has been with the bureau 
since 1926, since 1931 as auto manager. 

Mr. Cahill joined the bureau in 1944 
as assistant secretary. He had been 
with the Compensation Insurance Rating 
Board of New York actuary and is 
a fellow of the Casualty Actuarial So- 
ciety. He started in the casualty busi- 
ness in the actuarial department of 
Cravelers. 


the 
as 


He 


25 


as 


Annual Insurance Analysis 
Recommended by Lemunyon 


Insurance should be analyzed at least 
each year by competent insurance 
advisors, Walter J. Lemunyon, manager 
of the bank service department of Fi- 
delity and Casualty, said in a talk before 
the eastern regional conference of the 
National Association of Bank Auditors 
and Comptrollers at Atlantic City. 

Only such a periodic review of expos- 
ures to loss and available means of pro- 
tection will enable officials to fulfill their 
obligations to directors and stockholders 
and minimize the dangers of misunder- 
standing and preventable losses, he said. 
\uditors and comptrollers would do well 
to have their attorneys study Gamble vs. 
Brown for a clear statement of the du- 
ties of such officials in the matter of 
seeing that their institutions are ade- 
quately protected. 

Bankers should become better ac- 
quainted with local insurance brokers 
and agents and call upon them more fre- 
quently for advice and counsel, he rec- 
ommended, not only in connection with 
their own insurance problems but also 
where sizeable credit has been extended 
to commercial houses. Many returned 
veterans are starting in business on 
money borrowed from the local bank 
and to safeguard such loans the bank 
might suggest that the veteran have his 
insurance analyzed by a reputable local 
agent or broker. 

Mr. Lemunyon recommended that the 
auditor or comptroller learn whether the 
bank is protected against automobile 
bodily injury and property damage if it 
is suddenly required to repossess an au- 
tomobile on which it has extended credit. 
The bank should check its values under 
fire insurance contracts because of high 
construction and material costs. 

Mr. Lemunyon also asked if the bank 
is properly protected against constant 
liability in case an employe’s car be- 
comes involved in an accident while on 
bank business. It is safe depository lia- 
bility insurance now carried sufficient to 
protect the exposure to loss? 


once 


Catlin, Paine at Truman Parley 
Robert I. Catlin, vice-president, 
Walter S. Paine, manager of the 
neering and inspection division of 


and 
engi- 
Aetna 


To Vote Soon 
on Md. Casualty 
Refinancing Plan 


Directors of Maryland Casualty in a 
few days will hold a meeting to con- 
sider a proposal for new financing that 
has been submitted by Allen & Co. of 
New York. Allen & Co. offers to make 
$25,020,000 net available to Maryland 
Company, Inc., the holding company, by 
way of purchase of new securities of 
Maryland Casualty. 

The plan provides for Maryland con- 
tributing to the holding company in cash 
out of its surplus whatever amount is 
necessary (in addition to the cash made 
available by Allen & Co.) to pay off in 
full both principal and accrued ‘interest, 
the holding company’s indebtedness to 
Reconstruction Finance Corp. 

The holding company would liquidate 
its indebtedness to RFC and the latter 
would release to the holding company all 
of the stock of Maryland Casualty which 
RFC holds as pledgee. 

The holding company would there- 
upon return all of such stock to Mary- 
land Casualty and the holding company 
would be dissolved. 


Recapitalization Plan 


undergo a 
which would 
of all stock 

preferred and 


Maryland Casualty would 
corporate recapitalization 
result in the cancellation 
released by RFC both 
common, 

There would authorized 1,200,000 
shares of new preferred stock of $1 par. 


be 


It would have a value for redemption 
and liquidation of $27.50 a share, pro- 
tected against depletion through divi- 
dends on the common stock. 


Dividends on the preferred would be 


payable when earned and declared at the 
rate of $1.12% ner share. Preferred 
stock would have voting right share for 
share with the common and would be 
convertible into common of the same 
class as the common stock now out- 
standing in the hands of the public on 
the basis of one share of common for 
each share of new preferred. 

One million shares together with war- 
rants to purchase the remaining 200,000 
shares would be purchased by Allen & 
Co. for 25,020,000. The one million 
shares would be offered at a purchase 
price of $27 per share to the old com- 
mon stockholders other than RFC on a 
preemptive basis at the rate of five 
shares of new preferred to each four 
shares of old common now held. 

Any shares not preemptively sub- 
scribed would be sold to net Maryland 


Casualty $25 a share. 


Warrants Good for Five Years 
The warrants to purchase the remain- 


ing 200,000 shares would be exercisable 
for five years at the same price at which 


such shares of preferred are offered to 
old common stockholders and to the 
public. 

This latter provision is the one that 
is causing the most discussion. The 
potential profit here is very great. 

Then there would be _ authorized 
1,200,000 shares of new common to be 


reserved for the conversion privilege of 
the preferred. 

The directorate of Maryl 
would be increased by 
new directors 
& Co. 

The cost of public distribution of the 
new securities would be $2 per share for 
each share of new preferred of which 
$1.25 per share would be returned to the 


and Casualty 
three with three 
to be designated by Allen 


treasury of Maryland Casualty on each 
sale made on a preemptive basis to an 
old stockholder. 





Casualty, were in Washington to attend 
the sessions of the Rigg oe highway 
safety conference. Mr. Catlin is a mem- 
ber of the committee on motor vehicle 
administration, and Mr. Paine is a mem- 
ber of the committee on accident records. 
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Buyer Urges Group 
Plan Improvements 


Agents Inviting Unions 
and Government in, Dow 
Chemical Man Warns 


CINCINNATI—In. his discussion of 
group hospitalization and medical cape 
insurance at the 
meeting of the Na- 
tional Association of 
Insurance Agents 
here, R. M. Prince, 
Midland, Mich., in- 
surance manager of 
Dow Chemical Co., 
warned insurance 
agents that they 
have been inviting 
state and federal 
governments and 
organized labor to 
take over this cov- 


erage by their neg- W. M. Sheldon 
eect. of #. Mr. 
Prince, who spoke at the metropolitay 


agents forum, suggested several changes 
from present plans which he felt ap 
highly desirable both for large indus. 
tries and for their employes. W. ¥ 
Sheldon, Chicago, vice-president W. A 
Alexander & Co. and chairman of th 
metropolitan committee, presided. 
Emphasizing that he personally is op. 


posed to socialized medicine and 50 
cialized insurance, Mr. Prince pointed 
out strongly that the vast majority 0} 


people have been sold for some time o 
prepaid medical, surgical and _hospitad 





loss | 
the o 
of th 
about 

Mr. 


heren 


comp: 





benefit programs and are going to get 
them on one basis or another. Failure 
of the American agency system and ¢ 


private business in general to fulfil] this 
need has driven them toward the gor 
ernment and toward labor unions fo 
this protection. It is still not too lat 
for the insurance business and for agent 


to assert their influence, but they mug 
move fast. 

One oi the developments which Mr 
Prince urged was making group insuw- 


ance plans flexible so that benefits cat 
be adjusted periodically to meet amy 


upward or downward revision of get 
eral living expenses. Further, he sai 
he cannot agree with the general us 


of nationwide schedules of benefits 
While it would involve greater detail 
work, he said, the adequacy of benefits 


could be approached more closely 
through using plans under which bene 
fits would vary with the area in whid 
they are paid. 

He cited, for example, the fact tha 
an employe in a branch plant of a cor 
poration in Brooklyn would need # 
higher scale of benefits than one in i 
branch plant in Red Oak, Ia. The im 
portant point, to employes individual, 
and to the economy of the country, i 
that benefits must have some relation 
ship to the needs of the individual. 

Mr. Prince also strongly urged, & 
tension of group plans to provide met 
ical reimbursement insurance and 
to underwrite prepaid dental care omé 
similar basis. He also said that the 
group size requirement must be reduced 
if this protection is to be brought 
workers generally and the governmett 
and labor unions kept out of it. # 
present requirement of most compamits 
that there must be at least 50 in a grow 
shuts out more business, but Mr. Prime 
said that there is a trend toward 
ducing it and he hopes it will increas 
Slightly increased rates as the grow 
grows smaller are logical and should 
not be out of line from a sales stant 
point, he said. ; 

Another improvement, one which Mr 
Prince called essential to meet owl 
ment and labor union competition, ® 
provision for continuing full group | it 
surance benefits to an employe dutitg 
a period of layoff. One of the mot 
potent union arguments for obtaining 
control of group insurance is that # 
employe remains fully covered while 
laid off. 
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Chicago Surety Men 
Responsive to 
PR Suggestions 


Members of the Surety Association of 
interest 


Chicago exhibited unusual in 
the talk of David 
Porter, public rela- 
tions director of the 
Surety Association 
of America, at their 
luncheon meeting 
recently. Mr. Por- 
ter told something 
about the organiza- 
tion of his depart- 
ment and its objec- 
tives and then the 
group chimed in 
with numerous 
questions and sug- 
gestions. 

H J 





H, J. Jeffrey 


| Jeffrey, 

Loyalty group, the president, said 
that he feels the surety business 
has an excellent opportunity to pub- 
licize its services by making known 
the existence of bonds when losses oc- 
cur. However, he said the companies 
seem to be timid about this. For in- 
stance, he said that an effort was made 
to get a company to release information 
on a contract bond loss, but the reply 
was that this could not be done while 
the matter was pending. Then after the 
loss was paid and the case was closed, 
the officers decided that this was water 
of the dam and nothing should be said 
about it. 

Mr. Porter said that there is an in- 
herent reluctance on the part of surety 
companies to release information of this 
kind, but he expressed the belief that 
in time this timidity can be overcome. 


Fear Kickback 


Mr. Porter said that one of the daily 
papers the other day broached the idea 
of running a series of articles based on 
the claim files of fidelity-surety compa- 
nies but disguising names and definite 
locations. This was discussed at the 
Surety Claim Men’s Forum and the de- 
cision was that there would be too much 
danger of a kickback even though the 
names were disguised. 

Mr. Porter was asked what could be 
done about combating personal surety- 
ship. He said that the best means is 
to have speakers cover the subject at 
public meetings in the hope that their 
messages would be publicized. 

J. L. Maehle, American Surety, said 
that he undertook at one time to go 
mto the public records and get the 
names of all individuals in the state 
that had signed public official or pro- 
bate bonds. He found that this was too 
much of an undertaking for a single 
company and he suggested that the as- 
sociation might do this. Then mailings 
could be sent to these personal sureties 
warning them of the hazards and point- 
ing out the services of corporate 
sureties. 

_He said that there is a lot of educa- 
tional work to be done. He said he re- 
cently questionnaired county  superin- 
tendents of schools, asking whether 
they preferred corporate or personal 
sureties. All but one replied in favor 
of corporate sureties and that one said 
that he could see no advantage in cor- 
porate suretyship because the public of- 
heial who is bonded, got no advantage. 
He would still have to make good to the 
surety company in event of a loss just 
as he would to a personal surety. That, 
Mr. Maehle contended, indicates the ex- 
tent of the educational job facing the 
surety people. 

Commercial Courses 


Harold Gee, Loyalty group, vice- 
President St. Louis Surety Underwrit- 
‘ts Association, inquired what could be 
done about getting fidelity and surety 
Mstruction included in various commer- 
tial courses in the schools. 

Mr. Porter said that one of the surety 
%Ssociation projects is to get graduate 





school courses in fidelity-surety estab- 
lished, perhaps at University of Penn- 
sylvania commerce school. Then after 
that is accomplished, an effort can be 
made to get such courses introduced 
down the line in colleges, high schools 
and perhaps even in elementary schools. 

Thomas Egan, U.S.F.&G., president 
Milwaukee Surety Association, inquired 
as to the possibility of getting surety 
men to give lectures at schools. 

Mr. Porter expressed the belief that 
this would be effective. He said that 
this is being done at Pittsburgh with 
good results. The schools are very re- 
ceptive. 


Mr. Porter spoke of the opportunity 
to do public relations work through or- 
ganized insurance buyers associations 
and through contact with architects, en- 
gineers, manufacturers, contractors and 
lawyers. 

Newspapers are not prejudiced against 
good insurance news but the trick is 
to provide news that will command the 
editors’ attention, he declared. There 
is plenty of romance in situations in- 
volving embezzling, bank robbery, forg- 
ery, etc., and the part that the surety 
companies pay in these situations should 
be publicized. 

A new booklet on public official bonds 
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CASUALTY 
is in preparation and the association ex- 
pects to get out about 24 others, one 
every two weeks. 

Due to the S.E.U.A. decision and the 
attendant problems, public relations is a 
vital matter today, Mr. Porter declared. 

In addition to Mr. Egan, others pres- 


ent from Milwaukee were Thomas 
Eader of Travelers; Thomas Roberts, 
American Surety, and Henry Lamp, 
Continental Casualty. 

Charles W. Jefferson, 80, who re- 
tired five years ago after 25 years as 


special agent of Fidelity & Casualty, 
died at his home in Louisville. 

















a 








gations, the men of the 


searching out causes of 


Without official status in their investi- 


many with distinguished careers in the 
detection and prevention of crime, have 
won the close cooperation of local police, 
firemen and fire marshals. 
nicipal officers welcome their assistance in 


and bringing those responsible to justice. 
Further, the Arson Bureau has done 


A Comprehensive 


Casualty and Bonding Lines 


GENERAL REINSURANCE 
CORPORATION — - 





“Firebug” Exterminators 


Fie. may be started by accident, by 
carelessness, or by malicious intent. Much 
of the credit for holding the latter cause 
to a minimum for many years goes to the 
Fire Insurance Industry’s Arson Bureau. 


“firebugs.” 


Arson Bureau, 


State and mu- 


suspicious fires 





much to stir the general public from its 
indifference to fraudulent fires, and has ' 
framed a model statute, now adopted in 
39 states, to simplify the prosecution of 


The Bureau’s investigations average 
about 2,000 a year, and arrests in cases in 
which it participated have ranged from a 
peak of over 1,500 in 1932 to 500 in 1944. 
Throughout the war, mammoth plants 
hummed their Victory tune without inter- 
ruption by a single fire which could be 
definitely attributed to arson. 

In the present transitional post-war 
period the Arson Bureau stands on guard. 


Reinsurance Service 


Fire and Allied Lines 
NORTH STAR REINSURANCE 
CORPORATION 











90 John Street, New York 7 + 200 Bush Street, San Francisco 4 
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Personnel Dihdeains 
Facing Employers 


Accountants Hear Talk 
on Reasons; Filming 
of Records Told 


DALLAS—Three major personnel 
training problems confront every insur- 
ance company in the reconversion to 
peace-time business methods, James W. 
Miller, director of personnel, Employers 
Casualty of Dallas, told the Insurance 
Accounting & Statistical Association. 

These problems are, he said, employe 
turnover, assignment of new duties to 
old employes and adoption of new meth- 
ods and procedures. 

Employe turnover within the past four 
years, he said, has probably been greater 
than at any other time in the history 
of the industry. While it is true that 
figures for 1945 show improvement over 


1944, employe turnover is expected to 
be a major problem for some time. 
Adequate Training Stressed 4 

3y stressing the need for adequate 


training for new employes Mr. Miller 
said that turnover means the costly loss 
of supervisory time. which went into 
training the departed employe, plus the 
loss of his “know how” gained on the 
job, and the future erheuditure of time 
required to train a new employe on the 
job. In addition, employe turnover rep- 
resents a very real threat to employe 
morale since a certain amount of dou- 
bling up of work on the part of the 
remaining employes often necessary 
to keep up production. 

A contributory cause for employe 
turnover, he said, is the feeling among 
workers that there is a little chance for 
advancement in their jobs and a lack 
of interest in and understanding of their 
jobs. 

He said that any induction training 
program should be used to acquaint the 
new employe with his supervisors and 
his fellow employes, the benefits and 
services which are due him an em- 
ploye, the rules and regulations that af- 
fect him in his new employment, and 
his company and its products. 

He said that any program must be 
offered in small, easily digestible doses 
and that its effectiveness would be lost 
if it was crowded into a “cram session.” 
He said the supervisor should not only 
tell and show the worker how to per- 
form his duties but he should illustrate 
and explain each important step of the 
job so that the worker will know and 
understand what is done, how it is done, 
and why it is done. 
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Microfilming Found Successful 


Recalling the tremendous 
V-mail during the war years L. We- 
sender, assistant statistician of Bitu- 
minous Casualty, told the accountants 
that the use of microfilming has reached 
a new high since V-J Day. 

Predicting an increased use 


success of 


of micro- 


filming by insurance companies in main- 
taining office records, Mr. Wesender 
stated that this method was superior 
either to hand copying or photostating. 
He pointed out that hand copying is 
accompanied by human error and that 


photostating is more cumbersome when 
compared to microfilming. 

About 2,000 accurate letter-size copies 
per hour can be made by the modern 
microfilming machine. He said that some 
firms store an extra set of microfilms 
in a vault far removed from the regular 
place of business to safeguard the rec- 
ords from the ravages of fire, water, 
vermin and dirt. He said that modern 
microfilming for business purposes be- 
gan in 1926 by the photographing of 
checks by a New York bank. Today 
almost all banks use microfilming to 
eliminate the listing of the individual 
checks, particularly those going through 


the clearing house. 
As evidence of the success of micro- 
(CONTINUED ON NEXT PAGE) 


E. M. Allen to 
Close Business 
Chapter July 1 


NEW YORK—Edward M. Allen, ex- 
ecutive vice-president of National 
Surety, was feted by his fellow members 
of the executive committee of the Surety 
Association of America at a dinner here. 
The dinner provided an opportunity to 
commemorate the highlights of a dis- 
tinguished and varied career 


insurance 





> M. ALLEN 
which is stheduled to end July 31 with 
Mr. Allen’s retirement. 

Mr. Allen began his business career 
in the real estate business, during the 
course of which interval he developed 
the township of Elaine, Ark. Switching 
from: real estate to insurance in 1911, 
he purchased an insurance agency at 
Helena, Ark., and organized the E. M. 
Allen Co. 

The following 15 years he devoted to 


the agency business and he became one 


of the best known men in the field. He 
served as president of the National As- 
sociation of Insurance Ag@nts from 1917 
to 1919. 

In 1926, Mr. Allen entered upon his 
company career when he was named 
vice-president of National Surety. His 


promotions in the official family of that 
company were rapid. He was elected 
executive vice-president in 1928 and 
president in 1931. 

Following the reorganization of the 
old National Surety in 1933, he was 
elected executive vice-president and di- 
rector of the new corporation. 

Mr. Allen’s counsel has been highly 
valued over the years in fidelity-surety 
committee work. He was a member of 
the executive committee of the Surety 
Association of America from 1929 to 
1933, and from 1936 to 1946. He was 
also chairman of that committee in 1931, 
1932 and 1942. 

Mr. Allen is respected as a man with 
sound judgment of prevailing conditions 


and with insight into future trends. He 
has been a champion of sound public 
relations. 

Mr. Allen has long been a favorite 
speaker at agency and other meetings 
and he has written extensively on fidel- 
ity-surety subjects. 

Separate Status for Air Unit 

Employers group has set up a sepa- 


rate aviation department with Prats S 


Stone as superintendent. Heretofore it 
was part of the automobile department. 

Joseph A. Rourke continues as auto 
superintendent. 

Mr. Stone joined Employers at Lon- 
don in 1938. He went to Boston: the 
next year and then traveled in New 
York until he entered the navy. 

C. M. Mast Is Houston Aid 

Pacific Employers has named Chas. 
M. Mast as assistant resident manager 
at Houston. He was a lieutenant col- 


one] in the engineers. 


Expect Auto 
Rate Increases 
Early in June 


Increases in bodily injury premium 
rates that will bring them up to the 
pre-war level are expected soon, proba- 
bly early in June, in the open states. 
Similar increases in closed states are 
expected also, ‘but these are subject to 
negOtiations, now going on, between the 
National Bureau of Casualty & Surety 
Underwriters and the Mutual Casualty 
Insurance Rating Bureau, and of course 
are dependent on the approval of the 
states with which they are filed. 

It anticipated that the increases 
will range from 5 to 12%. Increases in 
property damage premiums are also 


looked for, probably about 25%. These 


is 


are already above pre-war but the ex- 
perience has been such that even a 25% 
increase is very moderate, as_ repair 
costs are estimated to be about 50% 
higher than pre-war and the accident 
frequency is much higher than it was 
then. 

On the physical damage side, the col- 


lision experience is so bad on older cars 


that many companies will not insure 
them for collision under any conditions. 
This does not apply just to jalopies but 


to cars built before 1940. Some compa- 


nies will not take a car older than 1938 
for any coverage. Typical restrictions 
on older cars are no collision or com- 
prehensive on pre-1940 models, and fire 
and theft accepted only on a stated 
amount basis for the “as is” ceiling 
price value of the car. 


Combs Advises Dentists 
on Legal Dangers 


The — 
from the 1 


dentist has little to fear 
aw so far as his professional 


reputation is concerned and he will be 
still further protected if he has pur- 
chased insurance, Hugh D. Combs, vice- 
president of U.S.F.&G., declared in 
speaking before the Dental Society of 
the State of New York this week. 
Mr. Combs advised dentists to keep 


He 
are 
an 
his- 
de- 


and accurate case history. 
previous case histories 
frequently important in defending 
allegation of malpractice. Such a 
tory is hard to get after friction 
velops. 

He said that the dentist should never 
discuss treatment of a patient before 
persons who might possibly become un- 
friendly witnesses later on. It easy 
distort such statements on wit- 
ness stand, he said. 

Mr. Combs advised dentists to avoid 
any statement that resembles a guaran- 
tee of a result. He termed it advisable 
to have an assistant, a nurse, or clerical 


a detailed 
said that 


is 


the 


to 


secretary present when difficulty devel- 
ops. These people make valuable wit- 
nesses. He advised dentists never to 


assume responsibility to anyone in event 

of dissatisfaction on the part of a pa- 
tient. Finally, he advised his hearers 
who carry insurance to communicate 
immediately with their insurance com- 
panies or agents when there is a pos- 
sibility that trouble may develop 


Seek Va. Mine Rate Adjustment 


May 22 has been set as the date for a 
hearing before the Virginia corporation 
commission on application of three com- 
panies for an ame ndment to the Virginia 


coal mine adjustment plan for compen- 
sation insurance. The companies pro- 
pose a premium deposit rule providing 


that all policies shall permit adjustment 
to premiums on a monthly basis and that 
the deposit premium shall be not less 
than 10% of the annual premium stated 
in a policy. The petitioning companies 
are Bituminous Casualty, Coal Operat- 
ors Casualty and Eureka Casualty. 
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Combs Tells Agents 
They Can Help Stop 


Unfair Settlements 


CINCINNATI—The public frequent. 
ly does not discriminate between com. 
panies indulging in obsolete and det. 
mental claim practices and those which 
have discontinued them, and only ap 
experienced agent can secure adequll 
protection for the purchaser, Hugh D. 
Combs, vice-president U. S. F. & G, 
told the mid-year meeting of the Na. 


tional Association of Insurance Agents, 
Mr. Combs said there are men who 
buy insurance direct, or even by mail 


who would laugh at the suggestion of 
a mail order purchase of clothes, by 
the loss of a cheap suit is limited to 
purchase Price, whereas when cheap in- 
surance “shrinks” because of policy in 
terpretation or mishandling of lala 
loss to the purchaser in dollars ang 
trouble may be incalculable. 

When the public fully understands 
the services a qualified agent renders, 
there will be only a few who will ignore 
him to make a small saving, because 
Mr. Combs noted, the modern agent 
works all day securing business and at 
night keeping abreast of latest develop. 
ments. He not only knows what cover- 
ages to order, but appreciates the im- 
portance of claim service and fair policy 
interpretation. He knows in which com- 
panies to place his business so that con- 
tracts will be carried out and the best 
interests of the client served. One dis- 
gruntled client may seriously disturb 
the public relations of an insurance 
agency. 

Commenting on claim practices that 
can be costly to an agent, Mr. Combs 
recalled the attitude of the public as in- 
dicated in a recent lawsuit. A Prospec- 
tive juror was asked if he had any preju- 
dice against any insurance company and 
replied: “Well, I don’t know. I know 
they never pay anything they don’t have 
to pay, and they all try to get out of 
things cheaper than they should.” The 
court denied a motion to challenge for 
cause, Mr. Combs saying probably on 
the theory that everyone felt the same 
way about insurance companies. 

Thus great harm is done to the in- 
surance industry in general by “buck 
passing” which results in court trials 
and cases that should have been settled, 


Mr. Combs said. 

Then there is another claim practice 
in which an injury might result ina 
verdict in excess of a policy limit of 
$5,000. Although the case is obviously 
worth $5,000 in settlement, the claim 


man, encouraged by his company, refuses 
to pay more than $3,500 on the theory 
that his company can lose only the $1,- 
500 difference. It is suggested to the 
insured that if he insists upon the settle- 
ment of the case, he may contribute 
$1,500 toward the settlement. Mr. Combs 
said that fair insurance practice dictates 
that no contribution be asked for or 
accepted from an insured until the limits 
of his policy have been paid. 
Another practice which good agents 
and companies condemn is that of offer- 
ing to pay part of a loss on a practically 
undisputed claim. When an automobile 


is damaged to the extent of $20 there 
is no real question about the amount 
of damage or liability, but often $10 


is offered on the theory that the claim 
ant cannot afford to prosecute the claim 
further for the small difference involved. 
In a slightly larger case, the claimant 
is informed that he might as well take 
partial since if he employed 4 
lawyer would one-third of te 
covery and remain the same position. 

Mr. Combs he agent is vitally 
concerned in working abolition of 
this type of practice, and no compaiy 
representative can take his place. 

An agent selects his company with 
the thought in mind of performance he 
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he lose 
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will receive for his clients. He is m4 
powerful position to call a halt to u 
fair claim practices. 
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Walter Otto Heads Two 
Mutual Company Units 


Walter E. Otto, president of Michi- 
gan Mutual L iability, was elected presi- 
dent of both the 
National Associa- 
tion of Automotive 
Mutual Insurance 
Companies and of 
National Associa- 
tion of Mutual Cas- 
ualty Companies at 
the annual meet- 
ings at Buffalo. 

Allen, 


Austin F. 
president of Texas 
as 


Employers, WwW 





chosen vice - presi- 

dent of both asso- 

ciations. 

Named to the Walter E. Otto 
governing board of 

the automotive association were: S. 
Bruce Black, Liberty Mutual; E. J. 
3rookhart, Celina Mutual Casualty; C 


Merchants Mutual Casualty, 
Coen, Security Mutual 


W. Brown, 
and Thomas M. 


Casualty. 


Insurance Men Take Part 
in Midwest Safety Meet 


Many insurance men took part with 
more than 7,000 safety engineers, main- 
tenance men and supervisors of middle- 
western industry in the annual Midwest 
Safety Conference in Chicago sponsored 
by the Greater Chicago Safety Council 
and cooperating agencies. The latest de- 
velopments in accident prevention were 
discussed and exhibited. More than 70 
manufacturers of safety equipment and 
organizations mterested in promotion of 
safety had exhibits. 

Plaques were awarded at the banquet 
to 18 companies which participated in 
the interplant accident prevention con- 
test and companies which participated 
in the interfleet accident prevention con- 
test 


Supervisors Need Training 


“Those who handle people need more 


training than the worker,’ Clark D. 
Bridges, director of conservation serv- 
ices of Zurich, declared in a talk. “Too 


often responsibility is placed on persons 
who are not qualified to accept respon- 
sibility. A great deal of work is being 
done in psychological phases of acci- 
dent prevention but the influence of 
the physical factors has not until re- 
cently received its proper share of 
attention. This is the next most im- 
portant step in securing results in acci- 


dent prevention, not only for workers 
but for everyone.” 

A. R. Graham, supervising safety en- 
gineer Bituminous Casualty, Chicago, 


was chairman and presiding quiz master 


at an “Accident Problems in Small 
ange ; - 

Plants” session which was sponsored 
by the Casualty Engineers Association 


ot Chicago, 


G. T. Senothers Goes with 
Missouri Department 


G. T. Smothers, 


Ss who recently went 
National 


Protective of Kansas 


City as vice-president, has resigned to 
become associated with the Missouri in- 
surance department. Prior to joining 
National Protective he was vice- presi- 
dent and secretary of Central Surety. 


No Interest in Summer 
Camp Profits Coverage 


S1 
immer camps have been interested in 


getti ng ins urance to cover profits and 
hxed Ronse and return of fees in case 
= epidemic or fear of an epidemic 
causes a loss or makes necessary their 
return. Several inquiries of this kind 
have been going the rounds of the in- 
oa offices for several weeks, but 
Pparently no one is taking the offers. 
London Lloyds appears not to be in- 
terested, and American companies 


FieNATIONAL UNDERWRITER. 


known for their willingness to consider 
and write unusual lines have turned it 
down. It is obviously not a fire cover- 
age. The fire companies are willing to 
write use and occupancy on summer 
camps. 


Nodak Mutual New N. D. Insurer 


Nodak Mutual with a paid-in surplus 
of $50,000 has been licensed in North 
Dakota to write fire and casualty lines. 

W. A. Plath is president of Nodak 
Mutual and D. J. Stafne, secretary. The 
company is specializing in automobile 
insurance. 

It was organized with a mutual sur- 
plus of $50,000 paid in and is reinsuring 
approximately $99,000 of premium in- 
come from Iowa Farm Mutual of Des 
Moines. The business was produced 
under the farm federation group and 
placed in Iowa Farm Mutual with the 
understanding that when the North 
Dakota group formed its own insurance 
company, it would be returned to them, 
together with any surplus accumulated 
thereon. 


Accounting, Statistical 
Men Meet at Dallas 


FROM PRECEDING 


filming Mr. Wesender pointed 
fact that all war contracts, blue 
army and navy data, social 
board applications, war bond 
and many other war time records 
microfilmed. 

Insurance companies build up an enor- 
mous accumulation of files, 
part of this particular business. Eventu- 
ally, a good portion of these files become 
inactive. By the means of microfilming, 
approximately 99% of this space can be 
reclaimed for new files instead of buy- 
ing additional filing equipment. 
savings can be made by using cheaper 
grades of paper on the original docu- 
ment. After they have served their origi- 


(CONT PAGE) 
to the 
prints, 

security 

records, 
were 


inherently a | 


Further | 


nal purpose they can be microfilmed and | 


thrown away. 

In pointing out how microfilming 
adapted to the needs of 
films, Mr. Wesender said that some 
insurance companies are now microfilm- 
ing the following records: Correspond- 
ence, cancelled checks, closed claims, 
policy records, medical records, applica- 
tions, loan records, salary records, re- 
ceipt stubs, daily report forms, and 
personnel records. 


be 


Advocates Permanent Secretary 


In giving the president's address R. 


can 
insurance | 


L. Hughes, chief accountant of Iowa 
Life, strongly advocated the employ- 
ment of a permanent secretary for the | 
organization. 

“IT firmly believe we should have an 


executive secretary whose duty it would 
be to push this program to a success- 
ful conclusion,” he said. The new sec- 
retary should be instructed to take an 
active part in national affairs and meet- 
ings such as those held by the insurance 
commissioners and other insurance 
sociations. He should visit the home of- 
fices of member companies and discover 
their needs, and should then attempt to 
discover the answer to these problems. 
In the past two years the number of 
member companies of the organization 
has grown from 223 to 275 and new 
applications are being received daily, 


as- 


he | 


said.. New members include a number 
of foreign organizations from Mexico, 
Cuba, Central and South America in 
addition to Hawaii, England. and 
Sweden. 

Mr. Hughes called on the members 
to take an active part in every subject 
whether local, state, national or inter- 
national, in which the insurance business 
itself may ‘be interested. He said that | 


every subject or discussion in the world 
today, which affects the insurance busi- 
affects the 


ness in any manner, account- 
ing problems of each of the individual 
companies. 

He advocated the accumulation of a 
vast store of material to be catalogued 
for use of members. 





ORDER BLANKS CUT THROUGH 
RED TAPE 


If you are now all bound up in red tape 
taking applications from people you know 
and can unqualifiedly recommend—then 
Western Surety Company order blanks are 
what you need. They are the short cut in 


writing good business. 


WESTERN SURETY 
COMPANY 


Kansas City 6, Mo. 
21 W. 10th Street 


175 W. Jackson Blvd. 
Chicago 4, Illinois 


Western Surety Bldg. 
Sioux Falls, S. Dakota 


Agents are invited to write for samples of the order blanks devel- 
oped as‘ part of our program of success through helping agents to 


succeed. 


ONE OF AMERICA’S 
OLDEST BONDING COMPANIES 
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Coleman to Mass. 
Bonding in Detroit: 
Pfalz Gets Sun Ind. 


K. W. Coleman, who has been assist- 
ant casualty manager of Travelers in 
Detroit, has become manager there for 
Massachusetts Bonding, succeeding Ed- 
ward Pfalz, who resigned to form the 
general agency of Pfalz & McGraw, su- 
pervising general agents for Sun In- 
demnity of New York. Mr. Pfalz had 
managed the branch since 1937. 

Mr. Coleman has been associated with 
Travelers 25 years, 20 years in Detroit. 
He served a number of years as field 
assistant and has been assistant casualty 
manager since 1939. S. M. Fraser, with 
Massachusetts Bonding since 1939 and 
assistant manager for 24 years, remains 
in that capacity. 

Mr. Pfalz was with National Surety 
11 years, 10 of them in Detroit, before 
being appointed manager of Massachu- 
setts Bonding in 1937. He was elected 
president of the Casualty & Surety Ex- 


ecutives Association of Michigan at the 
annual meeting last February, and will 
resign from that post since membership 
is confined to company executives and 
managers. 

A. P. McGraw who joins him in the 
new general agency, was with the claim 
department of Massachusetts Bonding 
more than 10 years, eight years in Chi- 
cago and then two years as claim man- 
ager in Detroit. Last January he was 
transferred to Chicago as claim man- 
ager, remaining in that capacity until 
he left the company May 1. 


Mulvihill, Stackpole and 
Maloney Form Boston Team 


A. F. Mulvihill, assistant superintend- 
ent home office claim department of 
Zurich at Chicago, has resigned to en- 
gage in independent adjusting and in- 





surance practice at Boston. He is one 
of the organizers of the new M-S-M 
Insurance Claims Service with offices 


at 60 State street, Boston. 

Mr. Mulvihill started as an adjuster 
for Liberty Mutual at Boston in 1917. 
He opened Liberty Mutual’s claim de- 
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unusual ways 


He had the right answer at 
the right time. 


Sir Walter Raleigh was of 
service in an unusual way— 
gallantly spread his cloak 
for the queen to pass over a 
muddy spot. 


“THIS CASE IS DIFFERENT” 


When you come up against an insurance 
problem that is different, that’s when to 
eall in R. N. Crawford & Co. 
years’ 
unus 


LLOYDS OF LONDON. 


Over 30 
experience being of service in 
ual ways. Representative for 


\. CRAWFORD #0, Inc. . 
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Tel. 


cago Randolp 





Headquarters for ‘‘OUT-OF-THE ORDINARY” Contracts 








1886-—OVER A HALF CENTURY OF SERVICE—1946 


The North American Accident Insurance Co. 
209 So. LaSalle St., Chicago, Illinois 


Oldest and Largest Company in America Writing Accident 
and Health Insurance Exclusively 


District Managers and Representatives 


Geo. F. Manzelmann, President 


WANTED 








A GOOD YEAR TO CONNECT WITH A GOOD COMPANY 











partment at Chicago in 1919. Subse- 
quently, he was, for seven years, claims 
attorney for Royal and Eagle Indemnity, 
then served for eight years as claims 
attorney in charge of the Chicago Yel- 
low Cab claim department. For the 
past nine years he has been with 
Zurich. He is a grauate of Northwest- 
ern University, and is a member of 
the Massachusetts and Illinois bars. 

He will be associated at Boston with 
Thomas P. Maloney and Irving L. 
Stackpole. Mr. Maloney, until recently, 
was in the claim and legal departments 
of Lumbermen’s Mutual Casualty at 
Boston. Previously he was claim man- 
ager for Massachusetts Bonding and 
assistant claim manager for Maryland 
Casualty. He started 20 years ago with 
Liberty Mutual at Boston. He is a 
graduate of Northeastern University 
and is a member of the Massachusetts 
bar. 

Mr. Stackpole recently returned as 
captain in the air forces. Prior to the 
war he was for 10 years trial attorney 
for Lumbermen’s Mutual Casualty at 
Boston. He is a graduate of Boston 
College and is a member of the Massa- 
chusetts bar. 


Three Claim Offices Opened 
by Century, Standard S. & C. 


Century Indemnity and Standard 
Surety & Casualty Company of New 
York are opening new branch claim of- 
fices in Milwaukee, Richmond, and Port- 





land. The Milwaukee claim division is 
being reestablished at 626 East Wis- 
consin avenue with former division 


claim manager there, Ambrose T. New- 
man, again in charge. During the war 
he has been in service as a lieutenant in 
the Navy. 

The Richmond office will be located 
in the American building, with Robert 
K. Molloy, formerly manager of the 
Pittsburgh claim division, as manager. 

The Portland office is in 477 Congress 
street, and W. Harold MacConnell, who 
has been in the Boston claim division 
for many years, has been appointed man- 
ager. 


Mullen Resigns as V.-P. 
of Standard Accident 


Januarius A. Mullen, just returned 
from four years with the intelligence 
division of the army, has resigned as 
vice-president of Standard Accident and 
will devote his time to the affairs of 
Glenvale Products Corp., Detroit, of 
which he is president. He will continue 
as a director of Standard Accident. 

Mr. Mullen joined Standard Accident 
in 1936 and was elected a vice-president. 
He was a familiar figure at agency con- 
ventions. In 1942 he went into the army 
and became a major. 


Braman Heads Aetna Cas. 
Educational Division 


William B. Braman has been ap- 
pointed supervisor of the educational ex- 
tension division of Aetna Casualty suc- 
ceeding L. R. Ringer, who has resigned 
to go with Aetna Fire. 

Mr. Braman is a son of S. R. Braman, 
auditor of Aetna Life, who died recently. 
He is a graduate of Amherst College. 
He joined the liability department of the 
Aetna as an underwriter in 1937 and at- 
tended Aetna’s casualty and surety sales 
course. He then went to Buffalo as spe- 
cial agent, joining the army in 1944. 


Fromm Is Associate Manager 
of F. & D. Department 


August R. Fromm has been appointed 
associate manager of the burglary and 
glass department of Fidelity & Deposit 
and Francis H. Beckwith has been pro- 
moted to assistant manager. The pres- 
ent manager is John J. Moore. 

Mr. Fromm joined the federal official 
division of F.&D. in 1920 and in 1933 
was made assistant superintendent. In 
1941 he was appointed acting superin- 








tendent and served in that capacity ungj 
1943. 

As administrative officer of air gr 
15, Mr. Fromm served aboard the cy. 
riers Hornet and Essex and participaty 
in the Marshalls and Marianas cap. 
paigns, the invasion of Palau, the firy 
and second battle of the Philippine ge, 
and in the Okinawa and Iwo Jima cam. 
paigns. He was released in Novembe 
with the rank of lieutenant and shortly 
thereafter rejoined F.&D. in its burglary 
department. ; 

Mr. Beckwith has been continuously 
connected with F.&D.’s burglary depart. 
ment since joining the company in 1999, 
He was appointed assistant superintend. 
ent of the department in 1929 and lag 
March was made superintendent. 


New Hartford Office in Ala. 


Hartford Accident has established a 
claim office at 814 Frank Nelson build. 
ing, Birmingham, Ala., with J. L. Brant. 
ley, returned from service, in charge 
The office is under supervision of 
southern claim department in Atlanta. 


Kelley Philadelphia Manager 


In the May 2 issue it was incorrectly 
stated that Robb B. Kelley had beep 
designated assistant vice-president of 
Employers Mutual Casualty of Iowa 
and would remain as Omaha manager, 

Mr. Kelley has not been elected an 
officer of the company but will go to 
Philadelphia to manage a new branch 
of the company being opened there 
June 1. 

Omaha branch manager is Robert §, 
Somerville. 


Johnson Returns to Ohio Cas. 


Lt. Col. E. Earle Johnson of the 
army has rejoined Ohio Casualty. He 
will aid in developing contract bond bus- 
iness, where his background of 15 years 
experience in the contracting field and 
3% years with the army engineers 
should be beneficial. 


Mudra and Whitus in Change 


LOS ANGELES—L. Z. Mudra has 
resigned as claims manager for Cal 
fornia Agencies: here to take a similar 
post for accident and health lines only 
with Federal Life & Casualty, National 
Travelers Casualty and Continental Cas- 
ualty. He will continue to make his 
headquarters with California Agencies. 
Earl D. Whitus, formerly with the E. 
Broox Randall & Sons agency, succeeds 
Mudra as claims manager for California 
Agencies. 


Near with Trinity Universal 


DENVER—Donald A. Near, former 
special agent for the Roy D. Wilcox 
agency of Denver, is now branch man- 
ager in the mountain states department 
of Trinity Universal. He served two 
years in the navy. 

















Aviation Engineer Is Named 


Warren E. Fairbanks has been named 
aviation engineer of North America. 

Mr. Fairbanks was born in Chicago. 
He attended Tri State college at Angola, 
Ind., earning degrees of B.S. in aero 
nautical engineering and in mechanical 
engineering, in 1934. Later, he served 
as safety engineer with Massachusetts 
Bonding and as chief safety engincer 0 
Brewster Aeronautical Corp. j 

In 1944, he became safety engmett 
of Acro Insurance Underwriters, which 
position he resigned to supervise North 
America’s aviation department safety ef 
gineering. 


Pacific Employers K. C. Office 


Pacific Employers has opened a fe 
gional office at Kansas City, Mo., with 
Frank W. Morgan as resident managet. 
The office at 1207 Insurance Exchange 
building will handle underwriting, 
claims, safety engineering and audit for 
Missouri, Kansas, Iowa and Nebraska. 


President Roy Tuchbreiter of Conti- 
nental Casualty and Continental Assut- 
ance left a few days ago for his ranch 
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at Florence, Ore., where he will spend 
, month and a half. 

Arthur H. Hayum and Charles E. 
Johnson have formed the independent ad- 
‘ysting firm of Hayum & Johnson in Los 
‘Angeles to handle casualty and surety 
caims. Both formerly were with the 
claim department of Joyce & Co. in 
Chicago. 





Central Surety Reports 
Good First Quarter Gains 


Operating results of Central Surety 
in the first quarter of 1946 were slightly 
better than a year ago. 

Net premiums written were $2,140,195, 
an increase of $754,986 over a year ago. 
After payment of $50,000 in dividends, 


surplus increased $18,639 and as of 
March 31 was $3,533,184. Assets rose 
$967,191 during the quarter, to 
$13,043,730. 


Kansas City F. & M. Prepares 
to Write Multiple Lines 


KANSAS CITY—Registration of 50,- 
000 additional shares of stock to provide 
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$500,000 additional capital has been 
made by Kansas City Fire & Marine in 
a move designed to permit the writing 
of multiple lines authorized by the Mis- 
souri legislature. 

Sale of the shares to present stock- 
holders or the public would also add ap- 
proximately $500,000 to surplus. Upon 
completion of the new financing, the 
company will be the largest of its kind 
in Missouri and adjacent states not 
owned or controlled by other companies, 
President Morton T. Jones declared. 


Commercial Standard Dividends 


Commercial Standard has declared 
dividends of 20 cents per share on its 
common stock, to be paid May 15, Aug. 
15 and Nov. 15. A dividend of 30 cents 
per share was paid on preferred stock 
for the first quarter of 1946. That stock 
since has been retired at $24 per share. 





Now Farmers Casualty 


The name of Farmers Union Mutual 
Automobile of Des Moines has been 
changed to Farmers Casualty. This 


company has had no official connection 
with the Farmers Union of Denver, 
despite its name. 

The name of Farmers Union Life was 
recently changed to Farmers Life. 





European General Reinsurance has 
been licensed in the state of Washington. 





Chicago Motor 
Club Forms 
Hospital Insurer 


Family Life has been organized as a 
stock legal reserve life company under 
the auspices of the Chicago Motor Club 
to write personal accident and hospitali- 
zation insurance for motor club members. 
It has $200,000 capital and $100,000 net 
surplus. J. J. Cavanagh, president of the 
motor club, is to become president and 
treasurer of Family Life and J. H. 
Braun, general counsel of the motor 
club, will be general manager. 

Rodney Kox, an experienced man in 
the accident and health line, has been 
employed to operate the department. He 
started with Travelers and has seen 
service with a number of other companies. 
He was at one time agency director of 
Northern Mutual Casualty and for the 
past three years had been in charge of 
A. & H. work in the middlewest for 
American Mutual Liability. 

The facilities of the Inter-Insurance 
Exchange of the motor club. will be 
utilized in many ways in operating the 
new company. 

At first, at any rate, Family Life will 
issue hospitalization, surgical, nurse and 
doctors’ benefit only with premiums pay- 
able quarterly, semi-annually or annually. 
Eventually the management may offer 
loss of time benefits and specific in- 
demnities and perhaps eventually it may 
enter the life insurance field. 

The Chicago Motor Club has about 
160,000 members and it is planned to 
circularize them about 5,000 at a time. 





A. & H. Group Hears Dillon 
_NEWARK—The Accident & Health 
Underwriters Association of Newark 
will meet May 21 at East Orange to 
hear W. V. Dillon, sales specialist of 
American Mutual Liability, on aspects 
of A. & H. coverage. 

Association committeemen are now 
completing plans for the annual June 
outing as well as for the annual sales 
congress to be held in October. 


J. P. K. Cavender, veteran of five 
years with the army air force, has joined 
the insurance department of Macx & 
Bensdorf, Memphis. He took a refresher 
course at Travelers home office. 


Agents Tell What 
They Want from 
Companies, Assn. 


Recommendations have been made by 
the committee formed at Wichita during 
the midyear meeting of the National 
Association of Accident & Health Under- 
writers to state from an agent’s stand- 
point what they should expect from 
managers and companies. 

Agents’ recommendations to the Na- 
tional association are: That the asso- 
ciation develop a plan similar to that 
of the Institute of Life Insurance to 
increase the prestige of accident and | 
health companies and of the A. & H. 
underwriter; plan to establish a course 
comparable to that of the C.L.U. for the 
A. & H. agent; that consideration be 
given to including more agents as mem- 
bers of the executive committee; and | 
that more agents be elected to offices | 
in local associations. 

Under recommendations to companies, | 
the committee listed: 

1. That member companies place 
more emphasis on study plans of both 
A. & H. selling technique and principles 
of risk underwriting, and that general 
agents and managers increase personal 
supervision of new men during early 
experience. 

2. That member companies do more 
national and local advertising, and that 
this advertising be designed to increase 
the prestige of career agents in the field. 

3. That companies place more em- 
phasis on acquiring specialized under- 
writers in A. & H. and less on casualty 
men and brokers in the selling field. 

4. That career A. & H. agents have 
a vested interest in renewals in event 
death or dis-association from companies, 
provided they have maintained reason- 
able production requirements and have 
a minimum amount of A. & H. in force. 

5. That member companies extend 
group insurance benefits to agents based 
on production club requirements. 

The committee will meet again just 
before the national convention at Denver 
and final recommendations approved for 
presentation to the executive committee 
of the National Association. 

The committee is composed of David 
H. Stein, Pacific Mutual Life, Denver, 
chairman; C. M. Barricklow, B.M.A., | 
Ponca City, Okla.; Rolf R. Noll, Mutual 
Benefit H. & A., Kansas City, Mo.; 








Louis H. Gilles, Postal Life & Casualty, 
Kansas City, Kan.; S. A. Hemphill, 
Great Northern Life, Enid, Okla., and 
Margaret Olson, North American Life & 
Casualty, Minneapolis. 

Proposals are in line with those dis- 
cussed at Wichita in February. 


Cont. Cas. Consolidates 
A&H Facilities in Chicago; 
De Young Staff Changes 


Continental Casualty has consolidated 
its accident and health and hospitaliza- 
tion facilities in Chicago, all A. & H. 
departments formerly in the Insurance 
Exchange branch having been merged 
with the hospitalization branch under 
Manager Jay DeYoung in the Ex- 
change. His office now handles all the 
underwriting, claim handling, policy is- 
suance and sales service. 

There has been established a new 
A-H-H service office in the other branch 
with Everett Boyd as manager in 
charge of production for all A. & H. 
divisions. 

Mr. DeYoung’s office has greatly ex- 
panded, taking 3,000 feet of extra space 
on the inner court in the north building 
of the Exchange. 

Manager DeYoung has made a num- 





merow, head of the claim department for 
some time, has been promoted to as- 
sistant manager. He was an accident 
and health underwriter at the home of- 
fice and has been with the company 15 
years. 

Donald C. McVey has returned from 
the navy and heads the commercial de- 
partment. He was with the franchise 
department as salesman. 


Other Changes Made 


Edward Hildebrandt takes charge of 
the franchise department. He has been 
a staff sergeant in the E.T.O. and in 
service for four years. Previously he 
was with DeYoung office as salesman. 

Kenneth Klehr becomes special agent 
outside metropolitan Chicago territory, 
working with agents and brokers. 

Clarence J. Weiler takes charge of 
accident and health claims. He has had 
many years’ experience in handling such 
claims and was with the R. W. Hyman 
& Co. agency in Chicago and later the 
Chicago branch. 

Eugene Gondolf becomes chief under- 
writer. Margaret Bode is office man- 
ager and in charge of personnel. She 
formerly was cashier. Lee Zoeller is 
superintendent of collections. He was 
with the DeYoung office agency de- 
partment for 2% years. Robert O. 
Baker and Henry J. Bozen are assistants 














“SPECIALTY OF THE HOUSE..”’ 


ITH Bituminous, service to its agents is 


not just a side issue . . . it's a specialty! 


Because its founders and present management 


were agents, Bituminous has “grown up" 


with a deep appreciation for the problems of 


agents, and a sincere desire to do something 


Service and fair dealing have meant satisfied 


agents. That this satisfaction on the part of 


agents has materially contributed to the success 


of the organization is reflected in the current 


Bituminous financial statement, which shows 
assets now totaling well over $14,000,000. 
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in the claim department. Earl Collings 
has returned from naval service and 
been appointed special agent, commer- 
cial division. Michael J. Varde becomes 
special agent, commercial division. Both 
assist Mr. McVey. 


Continental Cas. Names 
Two A. & H. Group Heads 


William E. Racine has been placed in 
charge of production, and William J. 
Fitzgerald named midwest supervisor 
for the group A. & H. division of Con- 
tinental Casualty. 

Mr. Racine was a general agent for 
six years in Chicago before joining Zur- 
ich there in 1940 to do special group- 
sales development work. He was later 
promoted to service manager and prior 
to joining Continental was in Phila- 
delphia as district manager. 

Mr. Fitzgerald joined Continental from 
his position as manager of the Ohio- 
West Virginia territory for John Han- 
cock at Columbus, for four years. 


Over 200 Attend Rally of 
Illinois Mutual Casualty 


More than 200 agents from six states 
were on hand for the annual agents’ 
convention of Illinois Mutual Casualty 
at Peoria May 13-14. ; 

A feature of the meeting was a num- 
ber of short talks by officers and agents 
on various policies, prospects and sales 
methods available. Each talk was fol- 
lowed by an open discusion. C. B. 
Stumpf, general agent at Madison, pre- 
sided at this session. 

Another meeting was held the follow- 
ing morning under Thomas Fish, Jr., 
field supervisor at Taylorville, Ill. 

_At the opening session addresses were 
given by E. A. McCord, president and 
x, P. Edwards, secretary-treasurer. Vice- 
president C. C. Inman, presided. 


W. H. Wyatt A. & H. Head 
of Preferred at Chicago 


_ William H. Wyatt has joined Pre- 
ferred Accident as accident and health 
manager in the midwestern department 
at Chicago. From 1938 until he entered 
the navy in 1943 he was with the dis- 
ability branch of Continental Casualty. 
He has many friends in the field. 


R. M. Brann to o Retire 
from A. & H. Bureau Post 


Ralph M. Brann, now 73, who has 
served for 15 years as secretary of the 
Bureau of Personal Accident & Health 
Underwriters, is to retire May 31, at his 
Hag Pay nos A dinner is being’ given 
in his honor in New York May 16, at 
the time of the meeting of the governing 
and underwriting committees of the bu- 
reau. 

Mr. Brann has spent his entire busi- 
ness life in the casualty insurance field. 
At the time when the first workmen’s 
compensation laws were passed he was 
occupying a company post in Denver. 
He took a great interest in the new 
movement and devoted much study to 
its operation and its possibilities. He 
organized the first workmen’s compen- 
sation bureau in Colorado and after a 
number of years in that capacity was 
called to New York in the workmen’s 
compensation division of the National 
Bureau of Casualty & Surety Under- 
writers. When the Bureau of Personal 
Accident & Health Underwriters, which 
had operated for a number of years as 
a division of the National Bureau, was 
set up as a separate organization, Mr. 
Brann was transferred to it. 

He is widely known among accident 
and age company men both in and 
outside the bureau and has represented 
the itinie at several meetings of the 
Health & Accident Underwriters Con- 
ference. 


Loyal Protective Record Month 


health 
Life’s 


production of 
“president’s 


Accident and 
Loyal Protective 


ie ee — 
birthday month” drive in April, hong, 
ing the President John M. Powell 


up 98% over April of last year, settiy 
a new record for any one month. 


Should Work ¢ Out “Bugs” in 
A. & H. Business: Easly 


DETROIT—Companies in the agg 
dent and health and hospitalization, fie 
should cooperate on a program of g¢ 
entific risk selection, standardization g 
medical schedules and sales practic, 
and a general program with agents’ 0 


ganizations to eliminate the “bugs” ; 
the business, Walter Easly, America 
Hospital- American Benefit, former hea 


of the commerce and business admis 
istration departments at Drake Unive 
sity and Lawrence College and form 
examiner for the Iowa department, tg 
the Detroit Accident & Health Agy 
ciation at the May luncheon meeting, 

Unfortunately, any student of insy. 
ance can find flaws both in the accider! 
and health policies as they are now writ 
ten and in the sales and advertisin 
techniques of many of the companies, k 
declared. If the companies do not tak 
more vigorous steps to iron out they 
difficulties the business will suff 
greatly in the future. 

Earl Sturgis, production supervisor ¢ 
the Continental Casualty dis a'bilit; 
branch, who has averaged $2,500 pe 
week in new premiums for the past ff 
weeks, talking on “The Merchandising 
of Accident and Health Insurance’ 
pointed out that while cold canvass x 
repellent to many salesmen, many of th 
veterans entering or returning to th 
busines without an established clientek 
have found this means of prospecting 
very effective. 


Extend Aviation Accident Rider 


The Bureau of Personal Accident ¢ 
Health Underwriters has announced tha 
the majority of companies writing 
commercial accident and health ry» 
ance will extend from Jan. 1, 1947, i 
two years the rider broadening air Hi = 
coverage without charge. The rider wa 
recommended in 1945 and carried a ter 
mination date of Jan. 1, 1947. 


Arrested on Fraud Charge 


Lewis A. Martin, 52, Manheim, Pa 
has been arrested on charges of operat 
ing an insurance company without 2 
license and representing himself as a 
officer in a non-existent insurer. He was 
alleged to have conducted a mail order 
business and to have enrolled members 
in a fictitious “National Guildcraft As 
sociation” with assessment liability for 
sick and death benefits. The investige 
tion was made by the Pennsylvania d 
partment and the federal postal at 
thorities. 


New Madison Program Setup 
The Madison (Wis.) Association 
Accident & Health Underwriters has 
adopted a new program setup, with the 
idea of featuring successful producers 
of the various agencies in the city. For 
the next six meetings (excluding the 
three summer months) each meeting wil 


be assigned to one agency, which wil 
present three of its leading producers i in 
brief talks on “how they do it. he 


Brace M. Stahl agency of Great North 
ern Life will have charge of the Jumt 
meeting. It is believed that this pm 
gram will serve to increase interest # 
the association among the men in fit 
field. 

E. H. Mueller, managing directer ¢ 
the National association, addressed tht 
May meeting, with about 100 in attend 
ance. 

Mr. Mueller said organizations sud 
as the National association are doimg 
much to improve the sales ability ® 
agents by better educational programs 
He said the national is interested ® 
et Og to — an accident and 
health course at the University of W& 
consin, modeled after the successit! 
course at Purdue. 

C. B. Stumpf, chairman Leading Pro- 
ducers Round Table, urged members 1 
strive toward membership in the row 
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by writing $5,000 or more annually 
premiums. 


table 
in new 


Benefit Increase Retroactive 

Under the proposed merger of North- 
ern Mutual Casualty and Bankers Life & 
Casualty of Chicago policyholders with 
approved claims occurring from Jan. 1, 
1946 will receive benefits half again as 
large as those provided for in the con- 
tract, according to President Howard F. 
Kirk. It is proposed that Jan. 1 shall 
lhe the effective date of the merger. The 
contractual benefits for those deciding to 
continue their contracts with Bankers L. 
& C. will be 50% greater than those 
stated in the contract. 

Dissenting policyholders will receive a 
ratable share of the surplus of Northern 
Mutual. 


Air Accident Cover Broadened 


Connecticut General Life has an- 
nounced a new accident insurance avia- 
tion program with broader coverage, 
lower rates and more liberal underwrit- 
ing practices. 

Its regular accident policies now can 
be broadened to make flying coverages 
available at low cost for nearly all types 
of civilian pilots. Classifications of fly- 
ers who can obtain regular accident in- 
surance with flying coverage have been 
broadened to include private, student 
and commercial pilots. 

The new coverage also may be added 
to existing insurance policies. 


Diers Is Kansas City Speaker 
Harold Diers, general agent for the 
Loyalty group at Omaha and president 
f the Omaha Association of A. & H. 
Underwriters, spoke at the Kansas City 
association meeting last week on “How 
to Write Sales Letters That Pull.” Mr. 
Diers’ talk was well received, as he uses 
himself a sales approach by direct mail 
methods successfully. 


ASSOCIATIONS 


Virginia Association Names 
Lahy as President 


RICH MON D—Fifty-four _ represent- 
atives of company members attended 
the annual meeting and banquet of the 
\ssociation of Casualty & Surety Un- 
lerwriters of Virginia here. Officers 
elected were: D. O. Lahy, Great Amer- 
ian, president; H. M. Caskey, Aetna 
Casualty, vice-president; G. G. Burrows, 
Fidelity & Casualty, secretary; R. W. 
Relyea, Hartford Steam Boiler, treas- 
urer; John O'Neil, Indemnity of North 
\merica, assistant treasurer. 

Harold Pennington, Travelers, was 
elected a member of the executive com- 
mittee. The new officers and the im- 
mediate past president, A. D. Fonville, 
New Amsterdam Casualty, are ex-officio 
members of that committee. All nine 
past presidents were presented framed 
certificates of appreciation for service 
they rendered. A. M. Cannon, Fidelity 
« Deposit, was nominating committee 
chairman. 

_O. H. West, manager Washington of- 
hee, National Association of Insurance 
Agents, spoke at the banquet, outlining 
the highlights of what is going on in 
Washington these days. 

_ Special guests included Commissioner 
G. A. Bowles of Virginia, T. Moore, 
chiet examiner and Richard Chenery, 
supervisor of licenses, Virginia depart- 
ment, and Col. J. E. Dunford, manager 


Virginia Association of Insurance 
Agents. 








Los Angeles Prepares for 
Visit of William ‘Leslie 
LOS ANGELES—The Casualty In- 


surance Association of Southern Califor- 
Mla has prepared plans for the visit to 
Los Angeles of William Leslie, general 
Manager of the National Bureau of Cas- 
ualty & Surety Underwriters and other 


officers of the bureau, May 27-29. The 
program will include a meeting of asso- 
ciation officers with Mr. Leslie, an open 
meeting in the Fidelity building May 28, 
and a cocktail hour May 29. Entertain- 
ment will be provided for wives and 
daughters of the visiting officials. 

The arrangements were announced at 
a meeting. Committees which have 
been studying the competitive situation 
presented a partial report. 

A motion was approved to recommend 
that a branch office or a service office of 
the bureau be established in Los An- 
geles. 


Philadelphia Accountants Elect 


A. E. Roeder, Metropolitan Casualty, 
was elected president of the Insurance 
Accountants Association at Philadelphia 
at the annual meeting. Other officers are 
A. Simon, Aetna Casualty, vice-presi- 
dent; A. L. MacLennan, Bankers In- 
demnity, secretary-treasurer. 

Named on the board of governors are 
H. M. Black, New Amsterdam Casualty; 
M. S. Gray, Hartford Accident; H. D. 
Hassall, Zurich; J. W. MacDonald, Cen- 
tury Indemnity; N. Plumb, Glens Falls; 
G. Starzman, F. & C., and Mr. Mac- 
Lennan. 


Weckerle Heads N. Y. Auto Group 

NEW YORK—A. J. Weckerle, Great 
\merican Indemnity, has been elected 
chairman of the Automobile Casualty 
Underwriters Association. A. L. Kitch- 
ener, National Surety, is vice chairman, 
and A. J. Victor, Fireman's Fund In- 
demnity, secretary. 


Robert A. Notestein to Speak 

MILWAUKEE—Robert A. Note- 
stein, Milwaukee manager of Travelers, 
will discuss “Recent Important Changes 
in Automobile, Casualty and Surety In- 
surance,” at a meeting of the Milwaukee 
County Board of Casualty & Surety Un- 
derwriters May 22. 


Tells Los Angeles Safety Plan 
LOS ANGELES —Sergeant F. L. 
Crewe of the Los Angeles police traffic 
department spoke before the Casualty 
Insurance Adjusters Association of 
Southern California on “Traffic Prob- 
lems of Today.” He dealt especially with 


the department’s educational unit. 
Traffic Problem Discussed 
The Columbus (O.) Claims Club, at 


a meeting Monday, discussed the traffic 
problems in Columbus and the increas- 
ing number of automobile deaths. The 
general theme was “It Keeps Getting 
; ces bes 
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Minneapolis Agents’ Chief 
Wants ‘Comp’ Rate Changes 


as its speaker at the May 23 meeting. MINNEAPOLIS—President Arthur 
is P. Smith of the Minneapolis Under- 

The Casualty Underwriters Associa- writers Association is trying to get the 
tion of New Jersey will hold its annual members of that organization interested 
outing June 28 at the Crestmont Coun- in bringing about certain changes in 
try Club, West Orange, N. J. compensation insurance rating which as 


Worse All the Time.” Representatives 
of the police department took part in the 
discussions. 





Accountants Hear Lafrentz 

NEW YORK—The Insurance Ac- 
countants Association will have Arthur 
F. Lafrentz, president American Surety, 








EVERY GUARDIAN SALESMAN 
IS HELPING TO 
“HOLD THE LINE” 


For many and varied reasons, people like to sell for 
Guardian. Far from the least is the knowledge that 
every policy they write is a service to the country in 
helping to block the rise of inflation. 


Guardian field men have long been active, too, in en- 
couraging income-settlement policies, with all their 
many advantages for the policyholder—plus their extra 


value as an anti-inflation influence. 


All.in all, you'll find Guardian people fully aware of 
both their obligations as citizens and the opportunity 
for personal and patriotic service which their calling 


affords them. 


Watch Guardian in 1946! 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 


people go places 


HOME OFFICE — NEW YORK CITY 


A Mutual Company Established 1860 


GUARDIAN OF AMERICAN FAMILIES FOR 86 YEARS 











PACIFIC EMPLOYERS INSURANCE COMPANY 


VICTOR MONTGOMERY, President 


pital Stock Casualty Insurer 


TO PRODUCERS: 


CALIFORNIA IS ONE OF 
MEN’S COMP 


ENSATION PREMIUM 


THE LARGEST WORK- 
INCOME STATES 


IN THE COUNTRY. AS FOR MANY YEARS PAST, WE 


AGAIN LED ALL PRIVATE CARRIERS 


IN 1945 COM- 


PENSATION VOLUME. OUR TOTAL “COMP” WRIT- 
INGS IN OUR HOME STATE WERE $7,387,896. 
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CASUALTY 
now practiced he thinks unfair to the 
agents. In a letter to members, Presi- 
dent Smith says: 

“The first thing I want to call to your 
attention is that the minimum premium 
under the retrospective rating plan was 
originally (1938 or 1939) established at 
$300 and raised in 1943 to $1,000. We 
could sell the original plan with the 
$300 minimum to a great many assured 
but when the minimum was raised to 
$1,000 that eliminated all but about 5% 
of the assured and played right into the 
hands of the mutuals. lf we could have 
the fa heey discount plan for gers 
of $300 and up with a discount of 9.5‘ 
on premiums from $300 to $1,000; 14.79 
on the next $4,000 and 16.2% on woe 
premium above $4,000 we would have 
compensation insurance on a competi- 
tive basis with the mutuals.” 

President Smith also thinks the penal- 
ties under Plans B and C of retrospective 


rating are too heavy and “decidedly in 
the companies’ favor.’ 
‘To prove this point, vou can ask 


your company if it will accept a policy 


WANT ADS 














MICHIGAN 


Old established aggressive 
Casualty Company needs the serv- 
ices of a good capable thoroughly 
qualified casualty man in Michi- 
gan. The right man can qualify 
for an attractive immediate salary 
as Manager with excellent oppor- 
tunities for the future. Address 
G-13, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, 
Illinois. 














WANTED 

SAFETY ENGINEER 
Preferably with knowelge of audit- 
ing to take charge of engineering in 
fast growing Mid-western Depart- 
ment at Chicago of old established 
Eastern Casualty Company. Very 
limited amount of traveling required. 
This job offers unlimited opportunity 
for a good man to develop his own 
department in pleasant successful 
surroundings. Address G-12, The 
National Underwriter, 175 W. Jack- 
son Blvd., Chicago 4, Illinois. 














WANTED 


Pacific Coast Casualty Insurance Company desir- 
ous of obtaining Claims Manager. Must have ex- 
perience in all lines of insurance and have served 
in an administrative capacity for a minimum of 5 
years. In reply give a complete record of entire 
background, including education. Address F-95, 
The National Underwriter, 175 W. Jackson Blvd., 
Chicago 4, Ill. 














ars WANTED 


Position as Branch Office Manager or Executive 


Special Agent. Thoroughly experienced all 
Bonding and Casualty lines. Two years local 
agency experience. Ten—company and ten as 


Age 46. dress G-9, The 


a General Agent. 
175 W. Jackson Blvd., 


National Underwriter, 
Chicago 4, Illinois. 














CASUALTY EXECUTIVE AVAILABLE 
Casualty executive in early forties with twenty years in- 
surance experience now Vice President and Director of 
casualty and fire companies writing ali classes. Home 
Office or Branch Office connection. Especially qualified 
in production, claims and underwriting. Territory loca- 
tion optional but prefer middiewest. Address G-16, The 
a Underwriter, 175 W. Jackson Bivd., Chicago 4, 
Hlinois. 














ACCIDENT — HEALTH 
HOSPITALIZATION 
WANTED 
manager of new direct mail Accident 
ent estab- 


perlenced man as 

be eB italization D 

lished smal proqeetsive Midwes om pany. 

if you have what it takes, this is an ——~ ent oppor- 

tunity. Submit full details opering. yourself. Also small 
otogra ddress G-4, The National Underwr 


175 W, Jackson Bivd., Chicago 4, Illinois. : 
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under the retrospective rating plan B. 
You will find that any company, even 
if it does not write workmen’s com- 
pensation insurance, would be _ willing 
to take the risk under this plan. A 
profit is practically guaranteed and that 
is a swell business to be in. We hope 
the companies would accept business 
that would show a profit on the average 
but not necessarily guarantee a profit 
on the individual risk.” 


Rename Mich. Governing Group 
DETROIT—At the annual meeting of 
the Michigan workmen’s compensation 
rating bureau, the governing committee 
was reelected and only one change was 
made in the rates and classification 
committee. 

The governing 
three stock companies, 
dent, Zurich and Aetna, and three non- 
stock, State Accident Fund, Michigan 
Mutual Liability and Employers Mutual 


consists of 
Standard Acci- 


committee 


of Wausau. Globe Indemnity was 
chosen to replace Employers Liability 
,on the 10-member rates and classifica- 
tion committee. 


| pe nsation insuranc S 


| tive annual reduct 





McKasy Heads Minn. Comp. Board 


Ata meeting of the Minnesota Com- 
board, Bert A. Mc- 
commissioner, was 
to succeed Arthur A. 
Stewart, who was recently appointed to 
the district court of Ramsey county. 
Richard B. Purcell was elected secretary 
to succeed the late P. J. O’Connor. 


asy, industrial 
elected chairman 


Decrease Arkansas “Comp.” Rates 


LITTLE ROCK—Commissioner Mc- 
Kenzie has announced a 1.7% reduction 
in workmen’s compensation rates. This 
average reduction comes after annual 
adjustment of rates on all classifications, 
upward and some downward. 

reduction is the fifth consecu- 
ion since the Arkansas 
compensation act became ef- 


some 


This 


workmen's 


fective in 1940. They total a 29.7% 
decrease from the level of rates at the 
inception of the law. Previous reduc- 
tions are as follows:. For 1941, 10.0%; 
for 1942, 5.5%; for 1943, 7.8%; for 1944, 
4.7%; and for 1945, 1.7%. Premium 
| volume on workmen’s compensation in 


1945 was over $4 million, the 


sioner said. 


Pacific Indemnity Enters B. C. 


Pacific Indemnity has applied f 
try into British Columbia. It will be 
serviced in Canada by Swett & Craw- 
ford, who act as underwriting managers 
and general agents. 


commis- 


for en- 


Charles T. Nichols, Springfield state 
agent at Great Bend, Kan., recper- 
ating from an operation and is expecte'l 
to be back at his office in another week 


SURETY 


Illinois State 
Official Gives 
Praise to Sureties 


is 





Casualty companies, writing mileage 
tax bonds in Illinois, were credited by 
Edward J. Barrett, secretary of state, 


for helping the reduction of delinquent 
tax hearings for operators of motor 
vehicles reported on a mileage weight 
tax basis. In a letter addressed to the 
local offices of the companies, Mr. Bar- 
rett commended them and said their 
help was largely responsible. 

“I write this letter to thank all of the 
companies for their splendid coopera- 
tion in the past and know you will con- 
tinue same for the year 1946,” Barrett 
wrote. Managers were pleased by this 
gesture, saying they receive few formal 


pear el of ee from govern- 
ment officials. 

Reduction of claims to sureties was 
accomplished by sending all copies of 


3arrett to delinquent 
the companies who 
promptly checked the matter. As a 
consequence, of all operators licensed 
on the mileage weight tax basis, only 1% 
had to appear at hearings. Sixty-seven 
receiving hearing notices immediately 
complied and the state had to file claims 
dnateat the sureties only in 19 cases. 


letters written by 
operators direct to 


Many bond men now feel the mileage 
tax bond is no longer an undesirable 
class of business. 


Big Oklahoma D Dam Bond 
Amounts to $12,203,000 


Continental Casualty and Aetna Cas- 
ualty have written a large bond amount- 
ing to $12,203,000 on a co-surety basis 
for the Ft. Gibson dam in Oklahoma. 
The contractors are the L. Johnson Con- 
struction Co., Minneapolis; Winston 
Brothers Co. and Kiewert & Sons Co. 
The Cobb-Strecker-Miller Co., Minne- 
apolis general agent of Continental Cas- 
ualty, was a large factor in getting the 
business. Marsh & McLennan of Min- 
neapolis controlled half of the business 
and they placed it in Aetna Casualty 


Discuss L. A. City Business 
LOS ANGELES- Discussion 
proposal that all fidelity and 
bonds, running to the of Los 
geles on an annual basis be written 
a continuous basis was a subject at the 
meeting of the Surety Underwriters As- 
sociation of Southern California. Presi- 
dent F. S. Plews named a committee 
to consult with the city attorney and 
seek cooperation in handling this busi- 
ness on a more modern basis, which 
would obviate much detail work. 
Tentative plans were discussed for 
the June meeting, which Martin Lewis, 
president Towner Rating Bureau, may 
attend. Other company executives may 
present. 


of the 
surety 


An- 


on 


city 


be 





‘he Surety Underwriters Association 
of New Jersey will hold its annual out- 
ing at a Essex Fells Country Club, 
Short Hills, N. J., June 14. 

Julius T. Jones, underwriter for the 
Richmond branch of the Aetna Life 


companies, is back on the job after be- 
ing in service nearly four years. While 
with the medical corps in Italy, he edited 
a paper for his outfit which was pub- 
lished in Leghorn in the plant of a news- 
paper formerly published by Count 
Ciano, Mussolini’s son-in-law. 


Dr. Paul A. Thorin, general manager 


of Accident & Casualty, left this week 
for the home office at Winterthur, 


Switzerland, where he will remain a few 
months. He made the trip by air from 
New York City to Geneva on the New 
York to Cairo plane of TWA, via New- 
foundland, Ireland and Paris. 

W. H. Hansmann of Chicago, vice- 
president of Fidelity & Deposit, has re- 
pen from a month’s sojourn at Fort 
Lauderdale, Fla 

Vice-president W. B. Cornett of Loyal 
Protective Life is on a trip to the Pacific 
Coast. After conducting a sales training 
school in Seattle he iene to spend some 
time in Los Angeles and on the return 
trip attend the annual meeting of the 
Health & Accident Underwriters Con- 
ference at Ciincinnati. 

L. K. Babcock, secretary of Aetna 
Casualty, addressed the 30th anniversary 
meeting of the Optimist Club of Indi- 
anapolis, of which he was one of the 
founders. He served as its first presi- 
dent and was the only man ever to 
serve two terms as president. Mr. Bab- 
cock was presented an original painting 
by Gordon Mess, Indiana artist, in token 
of his contribution to Optimist groups 

throughout the country. 


May 16, 19% 





Walter H. Clanahan of Chicago, Vice. 
president of Preferred Accident, ha 


returned from a week's visit to the hom 
office. 

John C. Fetzer, who left W. A. Ale 
ander & Co. of Chicago to teach and hy 
been a commerce instructor at Univer. 

sity of Iowa, has become an assistan: 
professor at Union College, Schene. 
tady. He is a of Wade Fetzer 
chairman, and brother of Wade Fetzer 


Jr., president of W. A. Alexander & Co 


son 


Austin Conn. President 


Connecticut Field 
Clifton B. Austin, 
pt ‘esident; Ernest F. 
bile, vice-president; J. 
U. S. Fire, sect retary, 
New Hampshire Fire 


The 
electe d 


Club has 
\etna Fire 
Jordan, Automo. 
Laurence Moffitt 
and C. W. Hardy 


, treasurer. 


DEATHS 


Retired Duluth Agency 
Leader Dies in California 


DULUTH—News has been received 
the death in California of Cal. 
vin F. How, for many years in the local 
agency business in Duluth. Upon his 
retirement a few years his agency 





here of 


ago, 





HOW 


CALVIN F. 


was taken over by Dunning & Dunning. 


Mr. How was very prominent as an 
A. & H. producer and in his earlier 
days was with Aetna Life. 


Charles M. Goodnow, 79, former presi- 
dent of Craftsman of Boston, died at 
Brookline, Mass. He was a pioneer if 
the accident and health insurance field, 
having been president and general mat- 
ager of Loyal Protective of Boston prior 
to his connection with Craftsman, pur 
chasing a controlling interest in that 
company in 1935. He was a well known 
sportsman and part owner of the Bos 
ton Braves baseball team, since 1914, 
whose games he had attended for # 
years. 

Mr. 
tions 
forms, 


instituted many innova 
in company practices and _ policy 
including first-day coverage, lib 
eralizing the 10-day notice requirement, 
and provi iding for payment of agents 
renewals after death or after termination 
of contract. He promoted a law per 
mitting fraternals and assessment com 
panies to reincorporate as stock com 
panies. His son, Edward P. Goodnow, 
is now president of Craftsman. 

Philip S. Rust, 82, retired superii- 
tendent of the claims department of Em- 
ployers Liability in Boston, died at his 
home in Brookline, Mass. He was grat 
uated from Harvard and the Harvard 
law school and was admitted to practice 
in 1890. 


Goodnow 


Hundreds of A. & H. sales ideas in The 
A. & H. Bulletins. Write The A. & H. Bul 
letins, 420 E. 4th St., Cincinnati 2, Obie 
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Wis. Mutual Field Men Hold 
Four Regionals 


MILWAUKEE—A group of 40 of- 
fcers and field men of the Wisconsin 
Federation of Mutual Insurance Com- 
ranies and the 1752 Club of Wisconsin 
conducted regional meetings for agents 
of federation companies in four key 
cities of the state, Fond du Lac, Stevens 
Point, Eau Claire, and La Crosse. 

1. H. Pleuss, Manitowoc Mutual Fire, 
federation president, extended welcome 
at each meeting and announced the Fed- 
eration would resume the annual agents’ 


-onvention, which was suspended in 
1942, with a two-day meeting at Hotel 
Schroeder, here Oct. 24-25. 


various regional meet- 
Faulds, National Re- 


Presiding at the 
George 


mgs Was 


tailers Mutual, president Wisconsin 1752 
Club, which arranged the series with 
cooperation of the federation. The larg- 


est attendance, 179, was registered at 
Fond du Lac. 

Four speakers were: T. R. Schmidt, 
Kewaskum Mutual, federation secretary, 
on “The New Wisconsin Standard Fire 
Policy” enacted by the last legislature; 
“Comprehensive Personal Liability Pol- 
icy,’ Clarence Loverude, Stevens Point, 
special agent Iowa Mutual Liability; 
|. D. Green, Stanley, state agent Mill 
Owners of Iowa, “Fire Prevention and 
Rate Makeup,” and R. S. Barber, special 
agent West send Mutual Fire, “The 
Reporting Form. 

Mr. Schmidt pointed out that some of 
the new provisions undoubtedly would 
require court rulings before their legal 
interpretation is definitely established. 





Engel Bids in Haudt Agency 
FOND DU LAC, Wis.—Joseph J. 
Engel, Neenah, Wis., local agent, who 
also operates in Appleton, Wis., was the 
successful bidder for expirations of the 
Charles L. Handt agency with a bid 
of $3,970, the highest of five received. 
He plans to continue the agency here. 
The sale was approved by creditors, in- 
cluding insurance companies. 
The purchase did not include 
ture and fixtures of the office, in 
the real estate business of the Handt 
agency also was conducted. Mrs. Louise 
Handt Loehr, the owner of the agency, 
and two former employes are at liberty 


furni- 
which 


mder bond pending prosecution on 
charges of allegedly obtaining money 
under false pretenses in mortgage sales, 


and as bailee. 


larceny 





Talk on Comprehensive Liability 


WICHITA—W. B. Warren, manager 
of the Wichita service office of Fire- 
man’s Fund Indemnity, recently estab- 
lished, spoke at an educational meeting 
of the Wichita Association of Insurance 
Agents on “Comprehensive Liability In- 
surance.” He urged the agents to make 
a complete survey of each client’s ex- 
posures as a means of determining his 
required coverages. Otherwise the client 
might not have proper protection. The 


discussion was followed by a round table 
question period. 


Minneapolis Club Elects 


MINNE APOLIS — The 
Club 
cers 


Insurance 
Minneapolis has elected these 
n President, Allan C. Halgren, 
Minneapolis National agency; vice-pres- 


Oo! 





ident, Phi W. David; secretary, Er- 
nest C. Bowe, state agent Springfield 
F. & M.: treasurer, Earlt W. Loose, 
Fred L. Gray Co. E. C. Huhnke, retir 


ing president, 


r was elected a director for 
three years. 

Benedict Deinard, one of the Ameri- 
fan attorneys at the Nuernberg trials, 
Was the speaker. 


Real Estate Agents Hear 
Gregory on P. L. 346 


B. G. Gregory, manager of the Insur- 
ance Board of St. Louis, in his address 
to members of the St. Louis county real 
estate board and affiliated realtors at 
Clayton, Mo., discussed the application 
of public law 346 to the business of 
real estate. 

The law places in the hands of the 
governor of each state the right to ap- 
prove disapprove application for on- 
the-job training for veterans. 

In Missouri, Governor Donnelly has 
delegated that task to Superintendent of 
Education Roy Scantlin, who has named 
Mr. Gregory the approving agent for the 
insurance business in eastern Missouri. 
He also discussed the length a train- 
ing course and of what the course should 
consist in individual cases; ethics of the 
employer’ s training program, procedure 
followed for 


or 


or 


to be to obtain approval 
on-the-job training, and what the 
trainee must do to uphold his end of 
the educational program. 


Indiana Agents’ Annual 
Oct. 22-23 at Indianapolis 


Indiana Association of 


Insurance 
Agents will hold annual 


its meeting 





Oct. 22-23 at the Claypool hotel, In- 
dianapolis. 
Son to Carry On Agency 
KENOSHA, WIS.—Arthur M. Har- 
rington, who had been associated with 
his father, the late George W. Harring 
ton, in his agency here since discharge 
from the navy in December, will con- 
tinue to operate the agency at the sam« 
location. It was established about 23 
years ago. Arthur Harrington is a 
graduate of the Maryland Casuaity 
course. 


Meade Company Anniversary 

The Meade Company, local agents at 
Topeka, celebrated their 25th anniver- 
sary of entry into the insurance business 
with a dinner for the members of the 
firm and office personnel. Holmes and 
Lakin Meade, together with Carl W. 
Trapp, opened the agency in 1921 and in 


1924 the Meade brothers purchased 
[rapp’s interest and operated as the 
Meade investment Company until last 


year when the name was changed to the 
Meade Company. 


Rogers Minn. Deputy Commissioner 
PAUL—Donald C. Rogers, Min- 


neapolis attorney and former president 


ST. 


of the Minnesota Bar Association, has 
been appointed deputy insurance com- 
missioner to succeed Richard C. Pur- 
ell, who resigned to become secretary 
of the state insurance compensation 
board. 


Plan Missouri Bakers Mutual 


ST. LOUIS—Several well known 
tail bakers of the St. Louis area have 
taken steps looking to the formation 
Bakers Mutual Fire of Missouri. 
Before the proposed new mutual be- 
operations it must have a guar- 
fund of at least $50,000. 


re- 


of 


gins 


anty 


Zone Meeting at Dodge City 


The zone educational meeting of the 
Kansas Association of Insurance Agents 
at Dodge City was one of the best of 
the series. Seymour Drehmer presided. 
A panel on the 1943 New York policy 
and new uniform forms was directed 
by H. R. Joyce, National Union state 
agent, assisted by M. W. Whitelaw, 


Western Adjustment, and H. J. Schoeppe, 


Commercial _ 
Wichita. W. 
ern Adjustment, 


Union state agent, all of 
W. Rowse, also of West- 
Wichita, conducted a 
panel on uniform form 18, personal 
property floater and other inland ma- 
rine coverages. Messrs. Joyce and 
Schoeppe assisted. About 55 attended. 


Salina, Kan., Board Elects 


New officers of the Salina (Kan.) 
Insurance Board are: Glen F. Mason, 
president, succeeding Earl Wyatt; R. E. 


Greiner, vice-president, and V. M. Rich- 





mond of Richmond & Glover, reelected 
secretary. His partner, H. L. Glover, 
was acting secretary during his absence. 
NEWS BRIEFS 

P. M. Gahagan - opened offices 
in Milwaukee as the P. M. Gahagan Co., 
to render insurance counselor and loss 
adjustment services. Previously he was 
associated with the T. E. Brennan Co. 


there. 

Malcolm P. Hutchinson, who has been 
with the Wisconsin Fire Insurance Rat- 
ing Bureau since his discharge from the 
navy, has joined the North Wisconsin 
Agency, Rhinelander, Wis. Before en- 
tering service he had several years ex- 
perience in loc al agency work and five 
years in the insurance department of 
HOLC. 

Webb Woodward, former 
the Topeka Insurance 
in the Kansas Association of Insurance 
Agents has returned after about four 
years as a captain in the army air corps 
and is reopening his agency. 

Russell Fikes, son of E. H. 
Kansas farm state agent of America 
Fore, has returned from service and is 
now with the Universal Adjusting Co. 
at Salina. 

Mary Harmon, 


secretary of 
3oard and active 


Fikes, 


3-year-old daughter of 
Dan Harmon, Jr., of the Harmon 
agency, Oshkosh, Wis., drowned in the 
lake at their home outside of Oshkosh, 
recently. 

The Nebraska Association of Insur- 


ance Agents is holding a regional meet- 
ing at Alliance May 22 on the farm 
policy, liability on farm equipment, per- 


PACIFIC COAST 


standard fire policy 
automobile financial 


sonal liability, new 
and dwelling form, 
responsibility law. 

J. E. Patterson, Wichita attorney-ad- 
juster is seriously ill in a hospital with 
a recurrence of a heart ailment which 
confined him for several months last 
year. 

Leslie D. Ulrich, state agent of New 
York Underwriters, addressed dinner 
gathering of the South Bend-Mishawaka 
Association of Insurance Agents at 
Mishawaka on use and occupancy and 
business interruption insurance. 


H. A. Blinn, 
Wheeler, Kelly, 
improving from 
probably will leave 
10 days. 

M. Everett Nelson, r 
charged from the navy, has joined his 
father, Sidney Nelson, president of the 
Racine (Wis.) Insurance Board. He is 
a graduate of the University of Wis- 
consin and majored in insurance. 

Miss Esther Larsen, 
surance agency work for 15 
serving three years with 
is now with the General 
agency, Racine, Wis. 

The Insurance Women of St. Louis 


their meeting May 14 heard a talk 
“Use of Plastics” by Paul Counts 

Vernon J. and Merton J. Kramer, re 
cently released from service, have opened 
the Kramer agency at Waterloo, Ia. 
They learned the business under their 
father, N. J. Kramer, who has been in 
the insurance field for 17 years. 

Mrs. Anne Wetherholt, secretary of the 
Insurance Women's Club of Detroit, is 
now with the J. H. Mahaney Co., inde- 
pendent adjusters of Detroit. Mrs. 
Wetherholt recently resigned as secre- 
tary and treasurer Jefferson Adjust- 
ment Bureau, Inc 

The Yoder agency 
been purchased by 
mer assistant cashier 
tional Bank there 


James R. Oliver 


assistant secretary of 
Hagny, Wichita, is now 
a recent operation and 
the hospital within 


ecently dis- 


was in in 
years prior 
the WAC, 


insurance 


who 


at 


on 


of 


Winfield, Kan., 
Foster Newland, 
of the First 


has 
for- 
Na- 


who 


lance 


was manager of 
the Topeka All Agency, Topeka, 
Kans., before entering the army about 
four years returned and pur- 
chased the 
Mildred of 
Agency, Abilene, 
the agency 
ce Cc. Cc 


AND MOUNTAIN 


ago, has 

agency 
Steeves the Wyandt Insur- 
Kans., is continu- 
following the recent 
Wyandt 


ance 
ing 


death 





California Administrative 
Procedure Law Explained 


ANGELES—Donald Luckham, 
administrative assistant in the Los Ange- 
les office of the ener» department, 
assured the ed nen California Fire 
Underwriters Association on the new ad 
ministrative procedure law. Under the 
new law all hearings will be held by a 
hearing. officer named by the bureau of 
professional and vocational standards, 
who will entirely independent of the 
department in which he is holding the 
hearings. 

All hearings 
the new law. 
proper — 
quest to be 
and is 
counsel. 

Following 
officer 
to the 
his 
cannot 
pr opos sed. 


LOS 


be 


of licensees come under 
The licensee must have 
served on him, may re- 
heard or may file a defense, 
entitled to be represented by 


the hearing, the hearing 
will submit a proposed decision 
commissioner, who can adopt it 
decision, or may modify it, but 
increase any penalty that may be 
The licensee may request and 
ave a rehearing, and also may appeal to 


as 


the courts. If the matter is carried to 
court it will not be heard de novo, but 
on review of the action of the hearing 
officer. 


just 
for a permit to sell stock does 


An application of a new company, 
forming, 


not come under the administrative pro- 
cedure law, but applications from com- 
panies for certificates of authority to 


insurance in the state do come 


the law. 


transact 
under 


Denver Manager of N. A. 
Resigns; Joins C. V. Davis 


DENVER—Bruce W. sridgford, 
manager of the Denver service office of 
North America, will resign July 1. He 
has purchased an interest in the C. V. 
Davis & Co. agency at Sheridan, Wyo 
Mr. Bridgford has been with North 
America 17 years and served with the 
maritime service 18 months. He re- 
turned to Denver last June. 

William H. Johnston, special agent for 
North America since 1940, has resigned 
to join Garret Bromfield & Co., Denver 
general agency. He served as a navy 
lieutenant in the south Pacific for more 
than two years 


FUAP Plans to Extend 
Its Educational Activities 


SAN FRANCISCO—Expanded ac- 
tivities are planned by the educational 
committee of the Fire Underwriters 
Association of the Pacific and. company 
executives have been asked to submit 
their ideas and suggestions. 

The committee is considering extend- 
ing courses to cover office principles 
and practices, tariff rules and rates, 
practical insurance accounting, public 











speaking, correspondence, inland marine, 
ocean marine and casualty insurance and 
building valuation estimating. 

H. S. Coburn, Home, chairman of the 
committee, hopes to arrange for trans- 
criptions for some of the courses so they 
may be given greater distribution. 


John H. Martin, manager Standard 
Forms Bureau and one of the most 
active enthusiasts for the educational 


activities of the F.U.A.P., has been ap- 
pointed educational director. At the 1946 
meeting Harry W. Nason, then presi- 
dent, urged the establishment of such a 
position with Mr. Martin the appointee. 
This appointment is an extra responsi- 
bility for. Mr. Martin, who continues as 
manager of the forms bureau. 


Clarence H. Creech Retires 
from Denver Agency 


Clarence H. Creech, long time head of 
Wilson-Creech Insurance Agency, Den- 
ver, and one of the oldest agents in the 
Rocky Mountain field, has retired. 

Mr. Creech began his insurance career 
in the home office of Continental in 1890 
under F. C. Moore, then president. 
Later he became associated with Crum 
& Forster in the home office as field 
man and special agent, resigning in 
1908 to become a local agent in Den- 
ver, 

The Wilson-Creech agency will con- 
tinue under the same name. Active man- 
agement passes to W. Rex Kerr and C. 
Bertha Rachofsky, both of whom have 
been associated with Mr. Creech for 
many years. 


Davison Is Coast Fire 
Manager for Atlantic Mutual 


W. Brewster Davison, who recently 
resigned as manager in San Francisco 
for North America companies, has 
joined Atlantic Mutual as fire manager 
of the Pacific division of Atlantic and 
Centennial. He will direct fire opera- 
tions on the Pacific Coast, in Hawaii 
and Alaska. 

Mr. Davison is a graduate of Stan- 
ford and in 1930 joined Marsh & Mc- 
Lennan in the hull department. He 
joined North. America in 1935 and had 
wide experience in the production and 
fire departments. 

The Pacific division offices of Atlantic 
were opened last November and opera- 


tions have been confined to marine, in- 
land marine, and personal fire. Mr. 
Davison will organize and supervise a 


fire department. 


E. R. Livermore Goes to Phoenix 


E. R. Livermore has resigned as as- 
sistant to Manager E. V. Bledsoe of 
Toplis & Harding, Los Angeles, to be- 
come affiliated with Lyle Adjustment 
Company, Phoenix. 

Widely known in the Pacific coast 
area and the northwest, Mr. Livermore 
was formerly manager of Toplis & 
Harding’s Seattle office and later was 
manager of Swett & Crawford’s claim 


department at Seattle. 


Wigely Directs Flagstaff Office 


A branch office has been opened at 
Flagstaff, Ariz., by Fire Companies Ad- 
justment Bureau. Floyd R. Wigely who 
has been handling this territory for a 
number of years out of the Phoenix 
office, has been placed in charge. He has 
been with the organization for nine 
years and is well-known in Arizona and 
to the insurance business as an experi- 
enced capable adjuster. 


Mountain States Bureau Shifts 


The Mountain States Inspection Bu- 
reau has announced several changes. 
Inspector W. F. Bennett is now with 
O'Rourke & Royer, Denver general 
agents, as fire underwriter, succeeding 
Charles Sandlin. Elswood Meyer has 
been transferred to Pueblo as district 
inspector for the bureau. E. S. Cowden 
has .been transferred to Albuquerque as 
district inspector. N. G. Cary, formerly 
district inspector at Albuquerque, has 








resigned and is now a member of the 
Southwest General Agency there. 


Raze Building, Agents Move 
PORTLAND, ORE. — Durham & 


Bates, general agents, and Phil Gross- 
mayer Company, general agents for 
Travelers, have been forced to find new 
quarters because of the razing of the old 
Equitable building to provide for con- 
struction of a 12-story building to oc- 
cupy a half block in downtown P ortland. 

Durham & Bates are now at 918 S. W. 
Yamhill street and the Grossmayer com- 
pany in the Portland hotel building. The 
completed new structure is expected to 
be ready for occupancy in 12 months. 


Agents Advised on Malpractice 


Agency relationship and the legal re- 
sponsibility of producers were discussed 
by Attorney John Bolton before the May 
meeting of the Insurance Forum of Los 
Angeles. 

Of special interest to the agents was 
the subject of malpractice of agents and 
errors and omissions. Mr. Bolton 
cited many cases of companies suing 
their agents where they had exceeded 
their authority with resultant losses. 


President Robert McWilliams, Charles 
Jacobs and Rees E. Roston gave advice 
to agents preparing to take C. P. C. U. 


examinations in June. 


Would Amend By-laws 


LOS ANGELES—A motion to amend 
the by-laws of the Insurance Association 
of Los Angeles to permit it to take ac- 
tion in any matters pertaining to all 
lines except life has been presented to 
the membership for consideration. 

Previously, the by-laws limited pow- 
ers of the association to matters in- 
volving fire only. Prospective writing 
of multiple lines and the thought that 
activities of the association have out- 
grown the by-laws prompted the pro- 
posed amendment. 


Changes in Seattle Agencies 


Howard Ellis, 
phen E. Anderson & Co. 
attle before entering the navy, has joined 
the insurance department of Henry 
Broderick, Inc., as assistant manager. 
He succeeds Jack West, who resigned to 


who was with the Ste- 
agency of Se- 


join D. K. MacDonald & Co. Walter 
Fischer, who has been with the Broder- 
ick agency for some time, has been 


named office manager. 


New Cowlitz County Officers 


New officers elected by the Cowlitz 
County Association of Insurance Agents 
at the annual meeting in Longview, 
Wash., are J. Eastman, president; 
Norman S. Walker, vice-president; John 
Neeb, secretary. 


United Adjustment Change 


Donald Warner is resigning as man- 
ager of the United Adjustment & In- 
spection Co. of Denver June 1 and will 
be succeeded by Vance Kinnehan, who 
has returned to the company after four 
years in service. 


May Teach Policy Writing 

LOS ANGELES—Due to the agent 
members of the Insurance Association 
of Los Angeles agreeing to write pol- 
icies in their own offices, the association 
plans, if sufficient members request it, 
to form a class on policy writing for 
the personnel of the agents’ offices. 





Pink Returns to Canadian Fire 


Harold E. Pink has returned as man- 
ager of the Canadian Fire and Canadian 
Indemnity at San Francisco after serv- 
ing 27 months in the army. Joseph 
Martin, acting manager during Mr. 
Pink’s absence, has resumed his old 
duties in the field. Wallace H. Cameron, 
office and casualty manager, also has 
returned and resumed his old duties. 


Approve New Dwelling Form 


After many months of discussions and 
conferences between a committee of the 


Pacific Board and the Associated In- 
surance Producers of California, a new 
dwelling form has been approved by 
the board and is now in process of dis- 
tribution. The new form is not radically 
different though some of the coverages 
are extended and much of the phrase- 
ology has been clarified. 


Extinguisher Plant Burns 


Red Comet, Inc., fire extinguisher 
company at Littleton, Colo., sustained 


a fire loss of $20,000 on its building, val- 
ued at $60,000. There was $12,500 in- 


surance on the building in stock com- 
panies. Contents were insured in mu- 
tuals. Between 50 and 60 extinguishers 


were in cases on the walls at the time of 
the fire. 


NEWS BRIEFS 

Harold J. Toso, vice-president of 
Newhouse & Sayre at San Francisco, 
was in Denver last week 


from the marine corps, has joined the 
adjusting firm of Mercier & Jordan, 
Denver. The firm has expanded its 
cilities to include Colorado, Wyomj 

and New Mexico for all lines eXCep; 
compensation and accident-health. 

J. B. Sneddon, recently returned frop 
service as a lieutenant in the naval intel. 
ligence, has joined Fire Companies Aq. 
justment Bureau at Denver. Before ep. 
tering service he was an adjuster in the 
office of George Mercier. 

Stanley Galloway, formerly with th 
Southwest General Agency, Albuqueque, 
N. M., is now with Richter & Co., gen. 
eral agents at Denver. 

The name of the J. C. Jones 
Chewelah, Wash., has been 
Colville Valley Insurance 
J. Salisbury is manager. 

Talbott Carroll Co., Seattle, has pur. 
chased the Stephen E. Anderson & Go 
agency. During the war, the Carrolj 


office managed the Anderson agency for 
its proprietor, who was in the army. 


agency, 
changed ty 
Agency. Alice 











or ol The interest of J. P. Bates in the Oy. 
Ira R. Canatsey, Denver local agent, phant & Bates agency, Portland, Ga 
has returned from three years in the has been purchased by Lewis E. Side. 
navy. bottom. Oliphant & Sidebottom are dis. 
trict agents in Multnomah county f 
William E. Ulery, recently discharged Farmers Automobile of Los Angeles, > 
Stone, Van Vechten  &, W. Collens’ Career 
1 n 4 
k Fits Him for La. Post 
Ark. Speakers L. W. Collens, newly cléceeaa 
bd 0-9 Ee a ls dent of the Louisiana Association of 
, LIT TLE ROC K—Edward C. Stone, Insurance Agents, 
U. S. manager of Employers group, entered the insur- 
heads the program of the annual con- ance business in 
vention of the Arkansas Association of 1924 in Baton 
Insurance Agents at Hot Springs Friday Rouge. Before that 
and Saturday. _ a) he had been in the 
[he convention will open Friday navy, where he be- 
morning with the president’s report by came a lj , 
Pp y came a_ lieutenant 
Robert Maxwell, Texarkana. (j.g.). j 
“The Voice of the Agent” is the sub- In 1925 the firm 
ject of an address by James F. Van of Hearin, Collens 
V echten, Akron, member of the execu- [nc a mortgage 
tive committee of the N.A.I.A loan company “was 
Executive Session started with Mr. 
ge ‘ , : ’ . Collens as_ secre- 
Friday afternoon’s session following tary - treasurer and L. W. Collens 
Mr. Stone’s talk will be spent largely cen cree 
7 ‘ I 8“lY general manager. It 


in executive session to discuss a_ pro- 
posal for a qualification law which will 
be submitted to the 1947 legislature and 
to receive the reports of Secretary C. C. 
Mitchener and Manager John Porter. 

The banquet and dance will be held 
Friday evening with the gridiron show 
of the past presidents organization, the 
Order of the Purple Duck, as the at- 
traction. 

Saturday morning’s session will be 
devoted to an agency management dis- 
cussion panel discussion. Leaders are 


C. S. McNew, Jr., Pine Bluff; R. R. 
3rown, Eldorado; Leon Werntz, Fort 
Smith, and L. R. Martin, Pocahontas. 


Byrd Banquet Speaker at 
Virginia Agents’ Meeting 


Senator Harry F. Byrd of Virginia 
will be the banquet speaker at the Vir- 


ginia Association of Insurance Agents 
annual meeting at Virginia Beach June 
6-8. He is expected to speak on the 


trend of present legislation in 
Washington. 
Also at the 
Carter trophy 
outstanding 
officers and 


day 


banquet *the Bernard P. 
will be presented to the 
local board and the new 
directors will be installed. 
Speakers together with those previ- 
ously announced include Hunter Brown, 
Pensacola, Fla., N.A.I.A. president, 
“Security”; E. C. Stone, U. S. manager 
Employers Liability, “Public Law 15” 
O. Roy Carlson, manager automobile 
department American, “Opportunities 
Presented by the Bank-Agent Plan.” 
As this will be the first convention 
since the war, the theme adopted is 
“Reconversion and Opportunities.” 
Col. J. Earle Dunford, manager of 
the association, states that the member- 
ship is now the largest in its history, 
368. This is a net gain of i5 for the 
fiscal year. 


became an insurance agency three years 
later under the name of Hearin, Col 
lens & McInnis. 

Mr. Collens served as president of 
the Baton Rouge Insurance Exchange 
in 1929 and again in 1944. In 1942 he 
was elected secretary-treasurer of the 
Louisiana Association of Insurance 
Agents and became vice-president two 
years later. 

He is a 
tional 
urer of 


Na- 


and treas- 


director of the Fidelity 
3ank of Baton Rouge 
Paramount Fire. 


Agents Ask Va. Changes 


RICMOND—Director of the Virginia 
Association of Insurance Agents have 
adopted recommendations of its confer- 
ence committee that the governing com- 
mittee of the Virginia rating bureau be 
memorialized to remove the changes, 
restrictions and limitations made in 1942 
in time element coverages; also to make 
depreciation insurance available by way 
of endorsement to existing policies , and 
to provide for a minimum premium on 
fire insurance policies of $5. 





Agents’ Qualification Law 
Proposed in Louisiana 
NEW ORLEANS—A proposed 


agents’ qualification law, providing for 
the examination and licensing of insur- 
ance agents, will be presented to the 
Louisiana legislature. 

endorsed by the 


The bill, which is 
New Orleans Association of Life Under- 
writers, provides that a presently I 
censed agent may retain his license with- 
out examination, but that an agent who 
wishes to obtain a license must pass 4 
written examination before it will be 
granted. 

Other examination would be given by 
the office of the secretary of state, who 
is the ex-officio insurance commissioner, 
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at least once every 15 days in the princi- 

oe town of each congressional district, 
and in Baton Rouge daily except on le- 
gal holidays. 
The bill calls for a board of five, with 
power to promulgate regulations con- 
cerning the tests, supervise their grad- 
ing, and to give the ex xaminations. The 
secretary of state would serve as chair- 
man of the board. 

Other provisions of the bill include the 
waiving of the examination in the case 
of a C.L.U. and the establishment of an 
examination fee of $5 and a licensing fee 


of $2. 


Richards Rejoins Father's Agency 


John V. Richards, Jr., returned 
from army service, where he served 
overseas as a Captain, to rejoin his 
father's general agency at Nashville. 
He will serve as special agent. 


has 


Agency Honors Old-Timers 


sradford & Corson agency 


The Davis, ‘ gen: 
paid tribute to Cashier 


of Nashville 


Arthur Conney a for 27 years service 


with the agency. 


Survey Made of Nashville 
NASHVILLE—A rating survey of 
Nashville, the first in 13 years, is being 
made by the National Board, with Rob- 
ert A. Young,-engineer, in charge. The 
survey will require a month to complete. 


Crump Organizes New Company 
MEMPHIS, TENN. — Edward H. 
Crump, Jr., of the E. H. Crump & Sons 
agency, Cameron C. Trenor and John 
D. Martin Jr., have formed Crump Un- 
derwriters Co., to handle specialized and 
technical forms of aviation, marine and 
transportation insurance. Its charter 
fixes initial capital stock at $50,000. 


A. H. Phillips and Marvin Thompson, 
after more than three years in service, 
have rejoined the Phillips agency of 
Nashville. Mrs. Phillips helped keep the 
agency in operation while her husband 
was with an air combat force. 


EASTERN STATES ACTIVITIES 





Mutuals Favor All Industry 
Bill, Agents Are Told 


WORCESTER—The first Massachu- 
setts regional meeting of the Mutual In- 
surance Agents Association of New 
England was held here with more than 
100 attending. 

President Fred Sweeney of New 
Haven spoke on the mutual agents re- 
sponsibility to his client. 

Ernest Smith of Worcester was chair- 
man and assisting him were Philip 
Wing, Grafton; Rufus Shaw, Westboro, 
and Leon Winchester, Worcester. 

One hundred people are losing their 
lives daily on the public highways as 
a result of automobile accidents and 
John M. Tully, Worcester, urged agents 
to cooperate with the national campaign 
to reduce motor vehicle fatalities. 

George Roberts, Boston attorney, 
cussed public law 15 and the all industry 
bill. He said the mutual; are for the 
all industry bill. 

The annual meeting of the organiza- 
tion will be held Oct. 4-5 at the ‘Statler 
hotel, Boston. 


dis- 


D. C. OK’s Installment Plan 


Insurance Rating Bureau of the Dis- 
trict of Columbia has approved the use 
of installment payment of the term pre- 
mium under a form of a pre- 
scribed by the bureau. The first pre- 
mium shall be that for a one-year policy 
and the premium the subsequent year 
shall be 78% of Gat ae amount. 


Agency Is 100 Gene Old 

Special tribute was paid to E. N. 
Ross of Morristown, N. J., in connec- 
tion with his agency having represented 


American for 100 years. This was Amer- 
ican’s first agency. 
A luncheon was tendered to Mr. Ross 


by Vice-president Doremus, State Agent 
Reiter and Special Agent Weis. He was 
Presented an illuminated scroll and a 
special paper- weight in which was em- 
bedded a coin of the year 1846. 


Stone Is Delaware Assn. Speaker 


E. C. Stone, U. S. manager Employers 

group, spoke to the Delaware Associa- 
tion of Insurance Agents recently. Mr. 
Stone presented the background of the 
SE. U. A. decision and explained what 
responsibilitic: rested on agents and the 
general public as well as the state legis- 
lature. 

Governor Bacon of Delaware has ap- 
Pointed an insurance group to study in- 
surance laws and submit recommenda- 
tions at the next session. A number of 
those on the commission were present 
at the association meeting. The execu- 


N. J. Mutual Agents Holding 
Convention at Atlantic City 
ATLANTIC CITY—More than 250 


mutual agents are attending the annual 
meeting here of the New Jersey Associ- 
ation of Mutual Insurance Agents. 

Speakers include C. F. Gilmore, super- 
intendent of agents of the Utica Mutual; 
Morris Batzer of Asher-Batzer Insur- 
ance Service; Clinton P. Aldefer, secre- 
tary of Harleysville Mutual Casualty; W. 
Emmert Swigert, president of the Na- 
tional Association of Mutual Insurance 
Agents; Harry Norcross, casualty un- 
derwriter of Lumberman’s Mutual Cas- 
ualty, and Leon A. Watson, manager of 
= Rating Organization of New Jersey, 

1 “The Human Element.” 


tive committee of the association will 
meet in June to take action as to whether 
they will sponsor legislation or rely on 
the governor's commission. 


Discussions on Standard Policy 


The Insurance Library Association of 
Boston has started its series of round- 
table discussions on the Massachusetts 
standard fire policy. Kenneth H. Ers- 
kine, Liverpool & London & Globe, ar- 
ranged the course. Lecturers include 
Mr. Erskine, Walter Keany and Clar- 
ence J. Stalliday, American; Arthur H. 
Clarke and Harry J. Landen, Springfield 
F. & 


NEWS BRIEFS 


The Franklin County Board of Fire 
Underwriters of Greenfield, Mass., has 
reelected its officers. 

Gerald B. Henderson, partner in the 
Boston agency of John C. Paige & Co., 
has been appointed a member of the 
Port of Boston Authority by Governor 
Tobin. 

George C. MacConnell, Jr., has re- 
turned to the adjusting staff of Ameri- 
can in northern New Jersey. He served 
in the European theater of war as a 
captain in the infantry. 

Insurance Adjusters, Inc., formerly 
Beck, Leizure & Prince, Baltimore, have 
opened a Washington office in the Bond 
building. 





Pa. and Ohio Insurers Team 1 Up 


Donegal & Conoy Mutual Fire of 
Marietta, Pa., has made arrangements 
to issue combination automobile poli- 
cies with Motorists Mutual of Columbus, 
the latter assuming the third party cov- 
erages. Henry S. Rich general agency, 
which handles the operations of Donegal 
& Conoy, is appointed general agent for 
Motorists Mutual in Pennsylvania. 
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D. F. Cox, Jr.. Back: Bus, Air Cargo 
3 Appleton&Cox Cover Soars on 
Veterans Retire Freight Embargo 
ge mony ae a a ne _ The freight embargo brought. about 
to Appleton & Cox of which he has immediately a flurry in the marine in- 
been a director since 1936. His grand- SUfance market, as shippers, scrambled 
father and his father were with the or- ‘©? ¥S¢ bus and air cargo facilities. There 
eeaioation ned i oeede Ee OM Cen ee sudden demand for large lines on 


is an underwriter in the inland depart- 
ment. He joined Appleton & Cox after 
graduating from Princeton in 1928. 
John D. Lincoln, who was a navy 
lieutenant, has returned to Appleton & 
Cox at Boston. Before the war he was 
with the organization at Kansas City. 


Capt. Wm. J. Connell and Capt. 
George B. McDonald, both of the ma- 
rine survey department, and George 


claims department 
Appleton & Cox 


Commiskie of the 
have retired under the 
pension plan. 

Capt. Connell joined 
after an eventful career 
Lakes and at sea. 

30th captains are past presidents of 
the Marine Society of the City of New 
York as well as trustees of Sailors Snug 


Appleton & Cox 
on the Great 


Harbor. Both joined Appleton & Cox 
in 1915. 
Mr. Commiskie went to Appleton & 


Assurance 
over the 
Of Scotch 
excellent 


Cox in 1923 through Western 
when Appleton & Cox took 
management of that company. 
origin he has always been an 
golfer. 

A luncheon was given to the three 
men at which Henry B. DeGray, presi- 
dent, expressed the appreciation of the 
firm for their loyal and efficient services. 


Maine OK’s P.P.F. 
Now Permitted 
in All States 


Commissioner Perkins of Maine has 
authorized the writing of the personal 
property floater effective July 1. Maine 
is the last state to approve the P.P.F. 

All forms must receive approval of the 
Inland Marine Underwriters Associa- 
tion. 


Employers Group New P.P.F. 
Has No Attachments Added 


Employers Group has put out a new 
personal property floater incorporating 
the schedule and all endorsements in 
one complete policy. 

It includes property coverage, perils 
insured, declarations, extensions, limita- 
tions and exclusions in the beginning 
of the form and the back sheet is for 
the schedule. There is a space to check 
off whether use is made of the jewelry 
and furs endorsement, secondary loca- 
tion, additional insurance on money, ad- 
ditional on burglary and holdup for 
jewelry and furs, additional fire and 
extended on jewelry and furs, and boats 
and motor vehicles. 

Then there are check spaces for the 
deductible clause and the installment 
premium endorsements so that the only 
attachment would be an additional 
schedule item purchased after the policy 
had been taken out. 

It has been designed for ease in prep- 
aration and may be typed in two opera- 
tions only. It is expected that having 
the entire policy on one sheet of paper 
will enable agents to convince the as- 
sured he is receiving a comprehensive 
policy more easily. 


Reinertson Heads N. Y. Unit 

Norman C. Reinertson has been ap- 
pointed as New York City inland ma- 
rine manager of Glens Falls, 


shipments by bus and by plane and the 
marine underwriters had a hectic time 
of it. Much of the business was being 
placed by important agents and brokers 
and the insurers undertook to provide 
accommodations although it was not a 
type of business that they relished. They 
felt that it was strictly a temporary 
matter and the premiums would be here 
today and gone tomorrow as it was 
when the emergency passed. 

The first big demand was for cov- 
erage on such shipments as woolens, 
rayons, silks and surgical supplies. Some 
of the shippers were using their own 
trucks or leasing the necessary equip- 
ment. 

Where the trucks were coming from 
was something of a mystery. One the- 
ory was that equipment was being di- 
verted from less essential uses to trans- 
porting goods for which there was an 
emergency demand and which the ship- 
per was determined to move at all costs. 


Hamill Ocean Marine Head 
in New York for Aetna 


Thomas F. Hamill has been named 
manager of the New York ocean marine 
department of Aetna Life group. He 
succeeds Robert B. Jennings, who is re- 


tiring from active business after 23 
years. 
Mr. Hamill received his law degree 


from Fordham University law school in 
1933. He joined Aetna group in 1931 as 
an accountant, and was made assistant 
manager of the ocean marine department 
of Automobile and Standard Fire in New 
York in 1943. 


MOTOR 


Plan to Amend Cal. Motor 
Vehicle Agreement 


A number of proposed amendments to 
the “California Agreement Relating to 
Motor Vehicle Insurance” have been ap- 
proved by more than 95% of subscribers 
by written ballot. A meeting was held 
at the department office in San Fran- 
cisco this week to discuss whether 
amendments should be approved by the 
commissioner. 

— proposed amendments are: 

All provisions calling for filing of 
eB with, or their approval by, the 
commissioner are abrogated. 

Article 1 is amended by deleting 
“nor deviate from its filed manual in 
——- such risks.” 

Another amendment proposes set- 
Gaur up an advisory committee appointed 
7 the commissioner. 

Another change would terminate 
the agreement Dec. 31, 1947 or provides 
prior termination by the commissioner 
or action of not less than 75% of sub- 
scribers on 30 days notice. 








N.A.U.A. Coast Committee 


Newly elected members of the regional 
committee of the Pacific coast branch 


of the National Automobile Under- 
writers Association are Frank C. Beaz- 
ley, Phoenix-Connecticut; R. L. Coun- 


Norwich Union; William Deans, 
Deans & Homer; E. R. Hindley, Na- 
tional Fire; James C. Hitt, London 
Assurance; C. L. Larson, Royal-Liver- 
pool; William B. Miller, American; 


tryman, 
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A. C. Posey, Hartford; Howard A. 
Reynolds, Home; Samuel T. Shotwell, 
North British; B. G. Wills, Fireman’s 
Fund, and John M. Wylie, Springfield 
F. & M 


Auto Figures Corrected 

Due to a transposition of lines, the 
figures in the Automobile Insurance Edi- 
tion of THE NATIONAL UNDERWRITER for 
Birmingham of Alabama, 3irmingham 
of Pennsylvania and Bankers & Ship- 
pers are incorrect. The figures that are 
shown for Birmingham of Alabama are 
actually those of Bankers & Shippers; 
those shown for Birmingham of Penn- 
sylvania are the figures for Birmingham 
of Alabama and the figures shown for 
Zankers & Shippers are those for Bir- 
niingham of Pennsylvania. 


New Function for Cavalier 

Cavalier of the Commercial Credit 
group is now operating as a running 
mate of Pennsylvania Casualty and is in- 
suring automobile lines only through the 
issuance of combination policies with 
Pennsylvania Casualty. Until its activi- 
ties were curtailed in 1944, it had been 
operated in conjunction with Calvert 
Fire in Maryland and California. 


Dunlop Brokerage Superintendent 

Springfield F. & M. has appointed 
J. Harry Dunlop superintendent of the 
brokerage and service department in 
Canada. 


‘ieiiie Men at 
Truman Conference 


(CONTINUED FROM PAGE 31) 


years, but cannot be expected to con- 
tinue to do so indefinitely. 

The general program and plan of ac- 
tion in attacking the highway safety 
problem represented a summation and 
boiling down of reports and recommen- 
dations of several committees. 

The committees sat for two days, in 
half a dozen buildings around Washing- 
ton, held hearings and executive 
sions, considering, revising and modi- 
fying their reports, which they had 
drafted in preliminary form before the 
conference met. 

Committee assignments of 
delegates follow: 

Engineering—Henry K. Evans, 
tional Conservation Bureau. 

Motor vehicle administration — S. 
Bruce Black, Liberty Mutual; G. Bruce 
Butterfield, Hartford Accident; Robert 
I. Catlin, Aetna Casualty; Dwight L. 
Clarke, Occidental Life; Gilbert L. Kerr, 
Fidelity & Casualty. 

Public information—W. Graham Cole, 
Metropolitan Life; Manning W. Heard, 


ses- 


insurance 


Na- 


Hartford Accident; Harold Phillips, As- 
sociation of Casualty & Surety Execu- 
tives. 


Organized public support—W. E. Bill- 
ings, American Mutual Alliance, Bos- 
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INSURANCE ADJUSTMENTS 
ALL LINES 

x * “Salat 





MINNESOTA 





MAIN & BAKER, INC. 
GENERAL ADJUSTERS for the COMPANIES 
816 Second Ave. S. 
Minneapolis, Minnesota 
Telephone MAin 3448 


Branch offices: St. Paul, Duluth, Minn.; Grand 
Forks, N. D.; ‘Aberdeen, Sioux Falls, Ss. D. 





OKLAHOMA 





WOODARD CLAIM SERVICE 


Insurance Adjusters 


403 Tradesmens Bank Building 
Oklahoma City, Oklahoma 


Investigation — ——— = — Subrogation 
All Right 


Phone 


Day 3-0427 Seen 








HORTON CLAIMS SERVICE 
Home Office 
930 Hightower Bldg., Oklahoma City, Okla. 
Adjusters for all lines. 
Branch Offices 
Tulsa, Beacon Bldg. Lawton, Kesebler Bldg. 
“Home Office Trained Management” 





TEXAS 





T. G. WOOLLEY 
INSURANCE CLAIMS SERVICE 
LUBBOCK NATIONAL BUILDING 
LUBBOCK, TEXAS 


MY 10TH YEAR—SERVING WEST TEXAS 
AND EASTERN NEW MEXICO 


SOUTH DAKOTA 








EUGENE McINTYRE 
Adjustment Co. 
All Lines of Automobile, Casualty and 


Eight East Market Street 
Indianapolis 
Indiana and 








Branch Offices: Muncie, 
Terre Haute, 


Central-West Adjustment Co. 


General Adjusters — All Lines 
serving 


Western South Dakota 
Address 


Box 226 Phone 1052W 
Rapid City, South Dakota 
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ton; Harry C. Brown, National Associa- 


tion of Insurance Agents, Mason City, 
Ia.; J. M. Eaton, National Association 
of Automotive Mutual Insurance Com- 


panies; A. V: Gruhn, American Mutual 
Alliance; Julien H. Harvey, National 
Conservation Bureau. 


Laws and ordinances—W. D. Keffer, 
Lumbermen’s Mutual Casualty; Charles 
L. Phillips, U. S. F. & G. 

Accident records—A. W. Meinke, In- 
demnity of North America; Dwight Mc- 
Cracken, Liberty Mutual; Walter S. 
Paine, Aetna Casualty; Robert J. Vane, 
Metropolitan Life. 

Education—Harold R. 
tional Conservation Bureau; 


Danford, Na- 
Harold P. 


Jackson, Bankers Indemnity. 
Enforcement— Capt. Thomas N. 
Boate, National Conservation Bureau; 
J. S. Kemper, Lumberman’s Mutual 
Casualty; Louis J. Kempf, Travelers. 
Among other insurance men regis- 


tered at the conference were Clyde” F. 
Schlueter, National Association of Mu- 
tual Casualty Companies, Wausau, Wis.; 
C. E. Pettibone, American Mutual Lia- 
bility, and W illiam H. Seymour, Liberty 
Mutual. 

After.the conference had been opened 
by Gen. Philip B. Fleming, public 
works administrator, the President 
spoke, followed by a rollcall of the 
states. The first afternoon was occupied 
by committee meetings. The second day 
was marked by addresses by Supreme 
Court Justice William O. Douglas and 
Representative Clare Boothe Luce. 

Judge Douglas said the traffic safety 
problem is a “grass roots” one and pri- 
marily one of safety education and that 
safety laws that do not have popular 
support will not be effective. Governor 
Martin, Pennsylvania, chairman of the 
Governors Conference, agreed that real 
enforcement must come from the local 
level. 

Rep. Luce, whose daughter was killed 
in a traffic accident, said traffic deaths 
are expected to total this year 40,000, 
breaking the record. The problem can’t 
be cured by a national law, she said, but 
can be cured by local communities and 
by people who slow down their motors. 

Forty-four representatives from for- 
eign governments attended from 33 
countries. 

On Thursday afternoon took place 
presentation of first place awards to 
states and cities in the national traffic 
safety and the national pedestrian pro- 
tection contests. Presentations in the 
first of these contests were made by Ned 
H. Dearborn, president National Safety 


Council, and in the second by H. J. 
Brunnier, president American Automo- 
bile Association. 

Grand award winner of the safety 


council’s contest was Iowa. 

Among cities, Detroit was the winner 
of the A.A.A.’s grand award, while 
Wichita won ‘the safety council’s grand 
award for cities. 

The final conference session Friday 
morning was occupied by consideration 
of and action on committee reports, 
with Thomas H. MacDonald, commis- 
sioner of public roads, presiding. 


War Rates for U. S. Bonds 
Are Withdrawn 


(CONTINUED FROM 


the amount of 
payment bond, 


PAGE 31) 
the per- 
whichever 


thousand on 
formance or 
is larger. 

In connection with aircraft contracts, 
special rates for the government are 
eliminated and rates are identical for 
both public or private obligees. The rate 
remains at $2.50 on the contract price. 
In connection with completion bonds in 
favor of lenders or lessors, if the bond 
does not guarantee rents, taxes or other 
financial obligations running with the 
lease, the rate is cut from $25 to $15 
on the cost of the improvement for the 
first two years and thereafter it is $10. 
The minimum premium is reduced from 
$25 to $15. 

If the bond guarantees rent, taxes or 
other financial obligations running with 
the lease, the rate is reduced from $25 
to $15 on the stipulated cost of the im- 


— — = == 


provement for the first two years ang 
thereafter the premium is $15 instead of 
$10 as in the former situation. 

On Minnesota drainage contracts the 
rate is reduced from $15 to $10 on the 
original contract price for the first year 

On dredging contracts the rate in cer. 
tain categories is reduced from $15 tg 
$10. On subdivision bonds for construe. 
tion or finance, improvements such ag 
streets, sidewalks, curbing, guttering, 
sewerage or draining, the rate is cut 
from $25 to $15 on the cost of im. 
provements for any term up to 2 
months. Thereafter the annual renewal 
rate is reduced from $12.50 to $7.50, 


Individual Rate 
Filing Under New 
Laws Is Problem 


(CONTINUED FROM PAGE 31) 


statistics. This task will prove costly 
and time consuming even under ideal 
conditions but if in addition statistical 


plans and their administration differ the 
undertaking will be unduly burdensome 

Mr. Reichert declared that so far little 
attention has been given to the question 
of supervising and auditing the pre- 
miums charged in order to make certain 
that the filed rates are being adhered to, 
It may be that active control of rates 
will not be complete without such as. 
surance. 

It is conceivable that convention ex- 
aminations will probe the matter of 
rates. Nevertheless the detail ree- 
ords which substantiate experience fil- 
ings should be readily accessible. 

Indications are that more significance 
will be attached to expenses. The devel- 
opment of an acceptable cost system is 
difficult, one hindrance being the lack 
of uniformity in account classification 
and methods of allocating costs. 

Another handicap is the unorthodox 
accounting principles employed in the 
annual statement. For example in the 
annual statement premiums are deter- 
mined on an earned basis but commis- 
sions are included on a paid basis, This 
produces distortion. An annual policy 
written in January for a premium of 
$100 and with 20% commission at the 
end of the first month would show 
earned premium of $4.16 and commis- 
sion $20 or a ratio of earned premiums 
to paid commissions of 480% 

When premium volume is increasing a 
comparison of commissions paid to pre- 
miums earned results in a ratio that is 
too high and vice versa. The most con- 
sistent method of accounting for com- 
missions would defer the expense until 
it is actually incurred. 

Another anomaly of insurance at 
counting is the treatment of assets such 
as automobiles, furniture and fixtures. 
In no other business are such assets 
considered as expenses of the year im 
which they are purchased. For a true 
picture such assets should be capitalized 
and charged as an expense against the 
period in which they are actually used. 

Another handicap is that insurance 
company disbursements other than those 
for loss and allocated loss adjustments 
are similar to distribution expenses im 
commercial enterprises and the latter do 
not attempt to add such expenses to the 
cost of an article. Instead they are 
paid out of profit. Difficulty of allocat- 
ing such expenses is very great and the 
results of questionable value. Neverthe 
less if insurers are to have adequate 
cost systems, disbursements of this kind 
must be allocated. 

Rating laws may cause these difficul- 
ties to be corrected. They may requife 
every company to classify expenses ac 
cording to a uniform system of accounts 
and they may change the fundamentals 
of insurance accounting and bring pre& 
sure of reforming financial statements 
so that they may be understandable by 
the public. Rating laws may require eX 
tensive time and _ statistical study in 
order that expenses may be allocated 
line of insurance with some degree 
accuracy. 
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Can you afford to be a good neighbor? 





Suppose you have an accident, your 
guest is injured. You’re the host, re- 
member . . . so it’s up to you to offer 
the best medical care. And you can! 
For a few extra dollars—as little as 


be TRACK 16 | 


Did you forget something? P': , 


$3 a year in many communities—your 
Hartford Automobile Insurance will 
take care of all medical expenses up to 
$250 per person. It covers your guests, 
your family, yourself. 


Herewe go again... | | 
everytwominutes! |4 


Clang, ——— minutes 


up...time for another fire! 
That’s America’s fire rec- 
ord. Don’t let your prop- 
erty be next! Eliminate fire 
hazards. And make sure 
your fire insurance is ade- 
quate to cover today’s 
higher values. 


How to offset an ill wind 


Be ready for it—Have Extended Cov- 
erage added to your Fire Insurance 
— ; policy at little cost and secure prote 
For instance, protection! For less than tion against windstorm and 
2 cents a day, you can get Hartford specified causes, 


Accident Insurance. It pays up to $500 
for medical expenses caused by injuries 
in a‘transportation accident, up to 
$1000 for loss of sight, life or limbs. 





A Symbol worth knowing 


Generations of Americans have found in the 
Hartford stag a sense of security when things 
were going well . . . a staunch and powerful 
friend when trouble threatened. It’s a symbol of 
dependability . . . the Hartford trade mark. 
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Hartford Insurance 


Hartford Fire Insurance Company + Hartford Accident and Indemnity Compa 
Hartford Live Stock Insurance Company 


Writing practically all forms of insurance except personal life insurance + « Hartford 15, Com 
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